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1. Meronosiornyeckuii pa3ae

JInst  OLIEHKM KadyecTBa YCIOBUM OCYIIECTBICHHUS OOpa30BaTEbHONM JCSATENHHOCTH  ObLIM
WCIIOJIb30BAHBI YETHIPE OCHOBHBIX HCTOYHHMKA WH(POPMAIIHH:

1) odunmanbHbie cailThl 00pa30BaTENbHBIX OpPraHU3aMii B WHPOPMAIMOHHO -KOMMYHHUKAIIMOHHOM
cetu «HTepHeT» (nanee — ceth «MHTEpHETY),

2) uMH(pOPMAIMOHHBIC CTEH/IbI B TIOMEIICHUIX YKa3aHHBIX OpraHU3aIlHii;

3) odunmanbHBIA calT AN pa3MemmeHus WH(GOpMAIMH O TOCYJAPCTBEHHBIX M MYHHIIUTAIBHBIX
yUpexJIeHUsX B ceTu «HTepHEeT»;

4) MHEHHus MoJiyyaTelled yCIyr B LENSIX YCTAaHOBJIEHMsS YIOBJIETBOPEHHOCTU Ipa)/aH yCIOBHUSIMHU
OKa3aHus yCIyr (MHTEPHET-0IPOC, B TOM YHCIIE Ha O(UIIMATBHBIX caiiTaX 00pa30BaTeIbHBIX OPTaHH3AIHi).

Coop u o0o06menne wHOpPMAIMM O KAUECTBE YCIOBUM OKa3aHUS YCIYr 00pa3oBaTeIbHBIMHU
OpraHu3ausaIMH MPOBOINIOCH HA OCHOBaHHH:
. nocta"oBieHus [IpaBurenscrBa Poccuiickoit ®@enepanuu ot 31.05.2018 Ne 638 «O6 yTBepkIeHUN
[TpaBun c6opa u 0606meHNST HHGOPMAIIMN O KaueCTBE YCIOBUH OKa3aHHs YCIyr OpraHHu3alusMu B cdepe
KYJIbTYpbl, OXpaHbl 3JI0pOBbs, OOpa3oBaHUS, COLUUAIBHOrO OOCHyXuBaHUs U  (deAepantbHbIMU
YUPEXKJICHUSIMU MEAUKO-COLUANTBHOM 3KCTIEPTU3bDY;
. ®denepansHoro 3akoHa "OO0 obOpa3zoBanum B Poccuiickoit @enepamuu” ot 29.12.2012 Ne 273-D3 (¢
MOCJIETYIOIMMU U3MEHEHUSIMU );
. [Ipukaza MunuctepcTBa Tpyna W conpanbHOW 3amuthl PO Ne 344n ot 31.05.2018r «O6
yTBepKIAeHnn EnuHOro mopsaka pacyera IMokaszaresei, XapaKTepH3YIOIIHUX OOIIHe KpPUTEPUH OIICHKHU
KayecTBa YCIOBUH OKa3aHUs YCIYT OpraHu3alusaMH B cepe KylbTypbl, OXpaHbl 30pPOBbs, 00pa30BaHuUs,
COLIMANIBHOTO 00CTYXKUBaHUS U (eiepalIbHBIMU YUPEKACHUIMH MEMKO -COLMATbHON IKCIIEPTU3BIY;
° [Ipukaza MunucrepcTBa Tpyaa u corpanbHoi 3amuTtel PO ot 30 oktsa6ps 2018 roma Ne 6751 «O06
yTBEpkACHUU METOIUKHU BBISBICHUS U 0000IIEHNS MHEHHSI TPaX/IaH O KaueCTBE YCIIOBUN OKa3aHHS yCIyT
opraHu3anusMu B cdepe KyIbTypbl, OXpaHbl 370POBBS, 00pa30BaHUs, COLMAILHOTO OOCITY)XKUBAaHUS U
(benepanabHBIMU YUPEKICHUIMU MEIUKO-COLIMAIBHON SKCTIEPTU3BI».
. IIpukasa Munucrepcra [IPOCBEILECHUSA Poccutickoi Denepannu oT
13 mapra 2019 roga Ne 114 «OO6 yTBepkJIeHUM MOKa3aTelel, XapakKTepU3yIoLUX 001ue KPUTEPHH OLEHKH
Ka4yecTBa YCJIOBHMH OCYILECTBJIEHUsI 00pa30BaTEIbHOM NESATEIbHOCTH OPraHU3alUsIMH, OCYIIECTBISIOIIUMHI
00pa30oBaTeNbHYIO0 JIESATEIBbHOCTh, IO OCHOBHBIM 00II€00pa30BaTeIbHBIM IPOrpaMMaM, OCHOBHBIM
porpamMmamM CpegHero MmpoecCHOHaIbHOIO 00pa3oBaHMsl, OCHOBHBIM MpOrpaMMaM Mpo(ecCHOHAIBHOTO

O6y‘~IeHI/I${, JOIIOJTHUTCIIbHBIM O6H.[€O6pa3OBaTCJ1LHLIM nporpamMmmam»;.
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COBOKYITHOCTh HCIIOJIB3YEMbIX METOJIOB cOopa M 0000meHnss nHGOopMaIiy MO3BOJISIET MOJYyYHTh
MH(POPMALIHIO TIO CIEAYIOIINUM KPUTEPHSIM:
® OTKpPBITOCTh U JOCTYITHOCTh HH(pOopManmu 06 0Opa3oBaTenbHON OpraHU3aIUY;
® KOM(OPTHOCTB YCIIOBUH NMPEIOCTABICHUS YCIIYT;
® JIOCTYIHOCTbH YCIYT JUISl UHBAJIHIOB;
® 100pOXKENaTeNIbHOCTh, BEXJIMBOCTh PAOOTHUKOB 00pa30BaTEIbHON OpraHU3alny;

®  YIOBJICTBOPEHHOCTH YCIOBUSIMH BEJACHUS 00pa30BaTEIbHOM JAEITEIbHOCTH OpraHU3aIIHi.

1.1. Pacuer noka3zareJieil, XapaKTepH3yIOIIHX 001Me KPUTEPHH OLIeHKH KayecTBa yCJIOBHil

ocyliecTBJIeHHs 00pa30BaTeILHOM 1eITeJIbHOCTH 00Pa30BaTeIbHLIMU OPraHU3ANUSIMHU

3HaueHus TOKas3aTeliel, XapaKTepU3yIOIIMX OO0IlWe KPUTepUU OLEHKH KadyecTBa YCIOBHM
OCYITIECTBJICHUSI 00pa30BaTEIHLHON NEATEILHOCTH 00pa30BaTEIHbHBIMH OPTaHU3AlUSIMH PACCUUTHIBACTCS B
Oajutax. MakCHUMaJIbHO BO3MOYKHOE 3HAdYeHHE Ka)KIOTO ITOKasaTels OLeHKM KadecTtBa cocrasisger 100
OaIyoB.

1. Pacder mnoka3zaTened, XapakTEpU3YIOIIUX KPUTEPUH OLIEHKH KaydecTBa  «OTKpPBITOCTh U
JOCTYITHOCTB HH(popMaIuu 06 00pa3oBaTEIbHON OpTraHU3AIUI):

a) 3HAuYeHHE ToKa3aTens OIeHKM KadecTBa «CooTBeTcTBHE HWHGOPMAUU O JEATEIBHOCTH
0o0pa3oBaTeNIbHOM OpraHU3aluy, pa3MEIIeHHON Ha OOIIEeNOCTYNHbIX WH(GOPMALMOHHBIX pecypcax, ee
COJIEp)KaHUI0O M TOpAIKY (¢dopMme), YCTAaHOBJIEHHBIM 3aKOHOJATEIbHBIMU M HWHBIMH HOPMATHUBHBIMHU
npaBoBbIMU  akTaMu Poccuiickoii  ®enepanuu: Ha HHPOPMAIMOHHBIX CTEHAAX B IMOMEHICHUH
oOpa3oBaTellbHOM oOpraHu3anuy; Ha OQUIUAILHOM caiiTe o0pa3oBaTeIbHONW OpraHu3alud B CETU

«Uurepuer» (ILug) onpenensiercs no hopmyre:

I/ICTGHH+I/IcaI7IT
2 ><I/IHopM

rjae

Uerenn - KOTMUECTBO MHPOPMALIUK, Pa3MELIEHHOHN Ha MH(POPMAIIMOHHBIX CTEHIaX B TIOMEIIEHUH
OpraHu3alumy;

Weaiir - KonmMuecTBO HMH(POpMAIUMK, pa3MelleHHOH Ha o¢UIMaIbHOM caiite o0pa3oBaTesbHON
opranu3zaiuu B cetu «MHTepHeT» (Jlajiee — opHUIMANBHBIA CallT OpraHu3alum);

Wiopw - KOIMUYECTBO MHGPOPMALIMH, pa3MelleHne KOTOPOH Ha OOIIENOCTYIMHBIX HH(OPMAIIMOHHBIX
pecypcax YCTaHOBJIEHO 3aKOHOJATEIbHBIMH M MHBIMH HOPMATHUBHBIMU IPABOBBIMHM akTamu Poccuiickoit

denepauny;



0) 3HaueHMe MOKas3aTess OLEHKM KauecTBa «Hanmmume Ha oduimambHOM caiite 00pa3oBaTeIbHON
opraHu3anui MHPOPMALUK O JUCTAHIMOHHBIX CHOCO0ax OOpaTHOW CBSI3M W B3aUMOJICHCTBUA C
MOJIy4aTeNIIMA  YCAYT U WX (PYHKIMOHHUPOBaHHE: aOOHEHTCKUU HOMeEp TenedoHa; aapec AIEKTPOHHOM
MOYTHI; AIEKTPOHHBIE CEPBUCHI (IIOJaYM 3JIEKTPOHHOTO OOpamieHus (3KajaoObl, TMPEIIOKECHHUS), MOTydSHUS
KOHCYJIbTAIlH 10 OKa3bIBAEMBIM YCIIyTaM M HHBIC); pasfena oduiuansHoOro caiita «YJacto 3amaBaeMble
BOTIPOCHI»; TEXHHMYECKOW BO3MOKHOCTH BBIPOKEHHS IOJydaTeJeM YCIyr MHEHHS O KaueCTBE YCIOBHM
OKa3aHWs YCIYT OpraHu3alueil comuanbHOW cdepbl (HAIMYMe aHKeThl IS Omlpoca TPakJaH WIN

runepccbutku Ha Hee)» ([lwer) onpenensercs mo Gopmysie:

H}:[I/ICT = T}:U/ICT X C}:[I/ICT, (12)
rie:

T uer — KOTUYECTBO OAJIIOB 3@ KaXKJIbIN JUCTAHIIMOHHBINA CIIOCOO B3aUMOJCUCTBUS C MOTYYaTEISIMH
yeayr (mo 30 6anioB 3a Kakablid crioco0);

Cuer — KOTWMYECTBO (PYHKITMOHUPYIONIUX JTHUCTAHIIMOHHBIX CIIOCOOOB B3aWMOJCHCTBUSA C
MOJTyJaTeNIsIMi  yCIyr, WHQOpMaIUsg O KOTOPHIX pa3MelleHa Ha O(HIIMaTbHOM caiiTe 00pa3oBaTeIbHON
OpraHu3aIuy.

[Ipn Hanmuuuu U QyHKIMOHUPOBAHUU OOJiee TpeX AUCTAHIMOHHBIX CHOCOOOB B3aUMOJICHCTBUS C
MOJTy4daTeNIIMKA YCIYT MoKa3atelb oteHKH KauecTBa ([T uer) mpuauMaet 3HaucHue 100 6asuios;

B) 3HAu€HUE IIOKa3aTelsl OLEHKH KadecTBa «Jlons mosywyatenedt ycnyr, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJHOTOM M JOCTYMHOCTHIO MH(OPMaIIMU O JAESTeIbHOCTH 00pa30BaTEIbHON OpraHu3alluy,
pa3MenieHHOW Ha WHGOPMAIMOHHBIX CTEHJaX B IOMEHICHUH 00pa30BaTEe/bHON OpraHu3alu, Ha

oduIanbHOM caiiTe oOpasoBarenbHOM opranuzamum» (I1°7Py,), onpeaensercs no popmyre:

VCTeHa+ycaﬁT
T1P,,= ( )%100, (1.3)
2 X I106111

rne

VYerenn - UUCIIO MOJyYaTesiel YCIyT, yIOBJIETBOPEHHBIX OTKPHITOCTBIO, MOJTHOTOM U JIOCTYIMHOCTBIO
nH(pOpMalNH, pa3MelleHHONH Ha MH(GOPMAIIMOHHBIX CTEH/IaX B TIOMEIEHNH 00pa30BaTeIbHON OpraHu3aIiiy,

VYeaiir - 9MCIIO TOJTYy4aTeNel yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M OCTYIHOCTBIO
uHpOpMalnH, pa3MeIleHHON Ha 0(HUIMAIBHOM caiiTe OpraHu3aium;

Yoouw - 00111€€ YMCIIO ONPOLISHHBIX MOJTyYaTeNei yCcyr.

2. Pacuer moka3zaTeneil, XapakTepU3YIOIUX KpUTEpU OolleHKHU KauecTBa «KoM@OpTHOCTH ycioBUi
MIPEIOCTABJIEHUS YCIIYT:
a) 3HaYCHME TOKa3aTels OlLeHKH kKauecTBa «OOecrnieueHre B 00pa30BaTEbHON OpraHu3alui KOM(OPTHBIX
YCIOBUH NPEAOCTABICHUS YCIIYT:

- HaJU4YUe 30HbI OTAbIXa (0KUIAHNUS);



- HAJIMYUC U MIOHATHOCTb HABUI'allUX BHYTPH OpraHu3alluu,

- HAJIMYKUC U NOCTYITHOCTD MMUTHECBOM BO/JBI,

- HAJIMYMUC U JOCTYIHOCTb CAHUTAPHO-TUTHCHUYCCKUX HOMeHleHHﬁ;
- CAHUTApPHOC COCTOSAHUC HOMGHIGHI/II;'I OpraHusalyu.

(Tkom.yen) OTIPenEsIeTcs Mo Gopmyie:

HKOM(:b.ycn = TKOMcbXCKOMdo, (21)

rie:

Txomp — KOTUYECTBO OAILTOB 3a Kak10€ KOMGOPTHOE YCIOBHE TIpeaocTaBiieHus ycuyr (mo 20 6amioB
3a Kax710€ KOM(POPTHOE YCIOBUE);

Cromd — KOTUYIECTBO KOMGBOPTHBIX YCIOBUHN TIPEIOCTABICHUS YCIYT.

0) 3HaueHHe MOKa3aTess OIEHKH KadecTBa «Bpems OXHMIaHUsS TPEJOCTAaBIEHMs yCIyru' (cpenHee
BpeMsl OXKHJAHUSI U CBOEBPEMEHHOCTH TPEIOCTABICHUS YCIYTH B COOTBETCTBHHU C 3aMHCHI0 Ha MIPHUEM K
CHEIUATTUCTY 00pa30BaTEIHLHON OpraHu3aIu (KOHCYIBTAIMIO), TATOW TOCHUTAIH3AINHY (JIMarHOCTUIECKOTO
Hccae0BaHus), TpaduKOM MPUX0JIa COIMATBHOTO PAaOOTHHKA HA JOM U TMPOUee)» HE PACCUUTHIBACTCS IS
00pa30BaTeNIbHOM OpraHu3aluy.

B) 3HAu€HUE IIOKa3aTelsl OLEHKM KadecTBa «/lons momywareneil yciayr, YAOBIETBOPEHHBIX

KOM(pOPTHOCTHIO TIPEJOCTAaBIEHUS YCIyr 00pa3oBaTeNnbHOM opranusamuein»y (IT“%y,) ompenensercs 1o

dbopmyie:

KoM

e, =~ x100, (2.3)

I‘1061.11

rIe

VoMb ypeno noJryyaTesiell yciayr, yAOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCIYT
OpraHu3almen;

UYoouw - OOIIIEE YUCIIO OMPOIICHHBIX MMOIy4aTeNIel YCIIYT.

3. Pacuer nmokaszaTeneil, XapakTepu3ylOIINX KPUTEPUM OLEHKH KayecTBa «JlOCTYmHOCTBH yCiyr 1uist
WHBAIUJIOBY:

a) 3HAuUEHHWE TIOKa3aTeNlsl OLEHKH KaudecTBa «OOopynoBaHHWE TMOMEIICHUH 00pa3oBaTeIbHON
OpPraHu3aluy U MPUIIECTAIOIIEH K HEH TEPPUTOPUHU C YUETOM JOCTYIMHOCTH JUIsi UHBAJIUJOB: HallM4yue
000pYIOBAaHHBIX BXOJHBIX TPYNN MaHAycaMu (MOJABEMHBIMH TIAT(HOPMaMHU); BBIICIEHHBIX CTOSIHOK st

ABTOTPAHCIIOPTHBIX CPCACTB HMHBAJINWAOB; aAallTUPOBAHHBIX J'II/I(I)TOB, HOpy‘IHCf/'I, paCIupCHHBIX IBCPHBIX

! Tlokasatens He mMpUMeEHsETCS I OLEHKH OpraHu3anuii B cdepe 00pa3oBaHus M KylbTyphl (cTaThs 36.1
3akona Poccuiickoit ®@enepanun «OcHOBBI 3akoHOJarenbcTBa Poccuiickoin Penepanyu 0 KyJabTypey,
cratbs 95.2.@enepanbHoro 3akoHa«O06 obpasoBanuu B Poccuiickoit @enepanuny).



IIPpOCMOB; CMCHHBIX KPCCCJI-KOJIACOK; CIICIUaJIbHO 060py,[IOBaHHbIX CaHUTAPHO-TUTUCHUYCCKUX

nomereHuin» (I1% 4ocr) onpenensercs no gopmyie:

HOpr;loc:T = TOpruocr X COprz{ocr, (31)
re:

TP oer — KOMYECTBO OAJLIOB 3a KaXI0€ YCIOBUE TOCTYITHOCTH OPraHU3alluy i HHBATHI0B (1o 20
0aJUTOB 3a KaXKJI0€ YCIIOBUE);

C°Pl joer — KOJTMYECTBO YCIIOBHM JIOCTYITHOCTH OpPraHU3alIliy JJIsi WHBAIUIOB.

[Ipyn Hamuuuu OATH U OoJee YCIOBHM JOCTYNHOCTU YCIYT Ul WHBAJUAOB MOKAa3aTelb OLIEHKHU
kauectBa (IT°"" ocr) MpuHUMaeT 3Ha4eHue 100 6aios;

0) 3HaueHWe TMoOKa3zaTensl OLEHKU KayecTBa «OOecreyeHre B 00pa3oBaTelIbHOM OpraHU3aluu
YCIIOBUH JOCTYMHOCTH, MO3BOJISIONIMX WHBAIUIAM MOJy4yaTh yCIyrd HapaBHE C JPYrUMH: TyOIHMpoOBaHHE
JUI MHBAJIMJOB MO CIyXYy U 3pPEHHIO 3BYKOBOW M 3pUTENbHON MH(pOpMauuu; TyOnupoBaHUE HAIMMMCEH,
3HAKOB W MHOM TEKCTOBOH U rpaduueckoil MHPOpMAaIMKM 3HAKaMH, BBINOJHEHHBIMH Pelibe(HO-TOYEHUHBIM
mpudToM bBpailns; BO3MOXHOCTB TPENOCTABICHUS HHBAJIHIAM IO CIyXy (CIyXy W 3pEHHI0) YCIyT
cypaonepeBoaunka (TU(IOCYpAOTIEpEeBOIUNKA); HAIMUNE AIBTEPHATUBHOW BEPCHUU O(PHUIMAIBHOTO calTa
o0pa3oBaTeNbHOM OpraHu3aluy s HHBAJIUIOB MO 3pPEHHIO; IMOMOINb, OKa3biBaeMas paboTHUKAMHU
00pa3oBaTeIbHOM OpraHM3alliy, TMPOUICAIIUMU HEeoOXoaumMoe oOydeHne (MHCTPYKTHUPOBAHUE) TI0
COMPOBOXKIACHUIO HMHBAIWJIOB B TIOMEUICHUSIX 0Opa3oBaTEeNIbHOM OpraHuM3allid W Ha Mpujeraroueit
TEPPUTOPUH; HAIMYME BO3MOYKHOCTH IMPENOCTABJICHUS YCIYT'H B JUCTAHLMOHHOM PEXHUME WIH Ha JOMY»

(TP o) Ompeensieres mo Gopmysie:

HyCJ’IyFHOCT — Tycnyrﬂ()(:'[ X Cycnyr;[()(:’r, (3.2)

rue:

TY™ioer — KOJMMYECTBO OajuIOB 3a KaXJI0€ YCIOBHE JOCTYHMHOCTH, IO3BOJIAIOLIEE HHBAIUIAM
NOJTy4aTh YCIyTH HapaBHE ¢ Apyrumu (1o 20 0ayuioB 3a Kax/10€ YCIOBHE);

CYoer — KOJMYECTBO YCIOBUH JIOCTYIHOCTH, IO3BOJISIOIIMX HHBAIMJAM HOJYy4aTh YCIYTH
HapaBHE C JPYTrUMH.

ITpu Hamuuuu nATH U Oojiee YCIOBUH JOCTYMHOCTH, MO3BOJISIONIMX MHBAJIMJAM MOJY4aTh YCIyTH
HapaBHE ¢ IPyrUMH, oKa3arelb oneHkH KauectBa (1YY ocr) mpuHuMaet 3naueHue 100 6amios;

B) 3HauyeHUE TIOKa3aTens OIEHKM KauyecTBa «Jlons momydarenelt yciayr, YAOBIETBOPEHHBIX

JOCTYIHOCTBIO YCIIyT A7t uHBanmuaoB» (I1°°y,) onpenensercs no dpopmyre:

yHoct

e, = (____ )x100, (3.3)

HWHB

rac
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VAT - ypeno modydarened  ycInyr-MHBAJIMAOB, YAOBIETBOPEHHBIX JIOCTYMHOCTBIO — YCIYT
JUIIMHBAJINJIOB;

Uns - YMCIIO OIIPOLIEHHBIX MOJIyYaTENIEH yCIyr-HHBAIUI0B.

4. Pacyer mokasareieil, XapakTepU3YIONIUX KPUTEPHH OIICHKH KadecTBa «Jl0OpoKenaTebHOCTD,
BEXKJIMBOCTh PAOOTHUKOB 00pa30BaTEIbHON OPraHU3aALUN»:

a) 3HayeHHE IOKa3aTesid OLEHKUM KauecTBa «J/loyig momydareneil yciayr, yIOBIETBOPEHHBIX
T0OpPO’KENaTENbHOCTBIO0, BEKIMBOCTHIO PAaOOTHUKOB 00pa30BaTENbHON OpraHM3aluH, OO0ECTIEYHBAIOIIUX
MEPBUYHBIA KOHTAaKT M WH(OPMHUPOBAHME TNOJy4yaTeNs YCIYrM IpPH HENOCPEJICTBEHHOM OOpalleHUH B

HHCPB.KOHT

OpraHu3aIuoy ( ya) OTIpesieNsieTcst o popmyIie:

yl'lepB,KOHT

TrepB KOHT o1 = ( )xloo, (41)

o0

rne

YHPBRKRONT . gycno moJrydarenieid ycayr, yIOBIETBOPEHHBIX TOOPOKENATETBHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHHW3aIiK, O00CCIICYMBAIONINX TIEPBHYHBIM KOHTAaKT W HWH(POPMHUPOBAHWE TOydaTess
YCIyTH;

Yoo - OOIIIEE YMCIIO OMPOLICHHBIX MMOTy4aTeNeH YCIyT.

0) 3HaueHue TOKa3aTensl OLEHKH KkadecTBa «Jlonsg momydareneil yciyr, YIOBJIETBOPEHHBIX
TO0OPOKENaTEeTLHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB 00pa3oBaTEIbLHON OpraHu3anyy, 00eCIeYnBaOIINX
HETOCPEICTBEHHOE OKa3aHWe YCIyrd Hpu OOpalieHur B 00pa3oBaTelibHYIO opranuzanuioy (I19YenT )

onpezensercs no Gopmyie:

yoKaz.yeryr
Hoxa&ycnyryﬂ — ( —)X]_OO, (42)

obm
rac
AR R A AN 1 (03] (0 nonyaneJIeﬁ yciayr, yAOBJICTBOPEHHBIX ,Z[O6p0)KeJ'IaTeJ'ILHOCTI>IO, BCXKIIMBOCTBIO
pa6OTHI/IKOB OpraHu3anuu, 00ecreynBaroImux HETIOCPCACTBEHHOC OKAa3aHUC YCIIYI'H,
Yoom - o0111ee YUCII0 OITPOIICHHBIX HOquaTeHefI YCIyr,;
B) 3HAUYCHHUC TII0Ka3aTcjid OICHKH KadeCTBa «I[OJ'ISI nonyaneJIeﬁ YCIyr, YAOOBJIIETBOPCHHBIX
,Z[O6p0)KeJ'IaTeJ'ILHOCTBIO, BCKIIMBOCTBIO pa6OTHI/IKOB O6paSOBaTCJ'ILHOI71 OopraHu3alivu Mpu HCIOJIb30BaHUH

JAUCTAHIMOHHBIX (popm B3ammMoaencTBusy (II°7M'y ) onpenensiercs mo popmye:

BCXKIL.AUCT

HBC)KJ'I.Z[I/ICTyﬂ = ( )XlOO, (43)
qum

rac
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YBOWLAICT . qyciio moJydaTenei ycayr, YAOBIETBOPEHHBIX TOOPOKEIATETHHOCTHIO, BEKIMBOCTHIO

paGOTHI/IKOB opraHu3alvu IIpyu UCIOJb30BAHUU AUCTAHIIUOHHBIX (1)OpM B33.PIMOI[CﬁCTBH51;

Yoow - 0OIIIE€ YHCIIO OMPOIICHHBIX MOJTyYaTeIen yCIyrT.

5. Pacuer mnokaszarened, XapakTEpU3YIOIIUX KPUTEPUU OLIEHKH KayecTBa «YJOBJIETBOPEHHOCTh
YCIIOBUSMH OKa3aHUS YCIIYD»:

a) 3HAUEHHE T[IOKa3aTelsi OIEHKM KadecTBa «Jlons momydareneil yciayr, KOTOpbIE TOTOBBI
PEKOMEHIOBaTh 00pa30BaTEIbHYI0 OpraHW3allMi0 pPOJCTBEHHHMKAM W 3HAKOMBIM (MOTiM Obl  ee
PEKOMEH/IOBaTh, €CIM Obl ObUIa BO3MOXXHOCTh BbIOOpa oOpazoBarenbHOW opraHu3aun)»  (Ipecow)

omnpenensiercs mno popmyie:

HpeKOM = (i)xloo, (51)

rjae

VY pexow= YUCIIO TIOJTyYaTeNEeH yCIyT, KOTOPble TOTOBBI PEKOMEHI0BAaTh OPraHU3alli0 pOACTBEHHUKAM
Y 3HAKOMBIM (MOTJIH Obl €€ PEKOMEHI0BaTh, €CJIH Obl ObljIa BO3MOYXKHOCTh BEIOOPA OpraHU3aIiH );

Yoo - OOIIIEE YUCIIO OMPOIICHHBIX MOIydaTeNel yCIIyT;

0) 3HayeHUEe TIOKa3aTeNnsl OLEHKM KauecTBa «Jlonms modydaresned yciyr, yIOBJIETBOPEHHBIX

Opra’Hu3alMOHHBEIMY YCIOBUSIMH IIpeaocTaBiaeHus yeiryr» (I1°PTY9,) onpenensercs mo dhopmyie:
Y.

yopr.yen
eeyer, = (. )x100, (5.2)
obm
rae
YOPRYEr - ypcno  moJiydarened  yCeIyr, YAOBJIETBOPEHHBIX OPraHM3allMOHHBIMHM  YCIOBHUSMHU

IIPEJOCTaBJICHUS YCIIYT;
Yoow - 0OILIIEE YKMCIIO ONMPOIIEHHBIX MOJTydaTenen yCiyr;
B) 3HaUEHHE IOKa3aTessl OLEHKU KauecTBa «JloJi mosyudaTeneit yciyr, yJOBJIETBOPEHHBIX B LIEJIOM

YCIIOBUSIMH OKa3aHUsI YCIIyT B 00pa3oBatenbHO# opranusanuu» (I1y,) onpenensercs mo popmyie:

Yy
Myu=(____—  )x100, (5.3)
q06m
rac
Yy;[ - YHUCIIO HOJ'Iy‘IElTCJ'ICfI yCiayr, YAOBJICTBOPCHHBIX B IICJIOM YCIIOBHUAMHU OKa3aHUSA YCIYyI' B

o0pa3oBaTebHON OpraHU3aliH;
Yoow - 0OIIIE€ YHCIIO OMPOIIEHHBIX MMOJTydaTeIen yCIyr.
6. Iloka3arenu OLIEHKHM KayecTBa YCIOBHUN OKa3aHUS YCIyr 0Opa30BaTelIbHBIMHU OpraHU3aALUSMU

PacCUUTHIBAIOTCA CIETYIOUIMM 00pa3oM:
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a) TOKa3aredb OICHKH KadyecTBa IO 00pa30oBaTelIbHOM OpraHM3ali, B OTHOLIEHHH KOTOPOU
IIpOBE/ICHA HE3aBHCUMAs OLIEHKA KAaueCTBa PAaCCUUTHIBACTCS MO GopMyIe:
Sr=Y. K™n/5, (6)
rjae:
Sn— MoOKazaTelb OLIEHKU KauecTBa N-0 OpraHu3alnu;
K™, — cpenHeB3BeleHHast CyMMa MOKa3aTesei, XapaKTepU3yIouX M-Il KPUTEPHUA OLCHKH
KayecTBa B N—0i opraHu3aluy, paccuuTbiBaemasi no popmysam:
Ki=(0,3 X + 0,3XIer + 0,4 TPy,
K%=(0,5x M souyen + 0,5XITM ;)
K30=(0,3XIIMOPT 0p + 0,4XTIMYEDT 0o+ 0,3 TIMA0CT, )
K4n:(0’4XHn-HepB.KOHT - + 0’4><Hn-01<a3.ycnyryﬂ + 032 XHn-Bexcn.zLHCTyﬂ)
Kor=(0,3XIT"pexcon + 0,2XTIPT Yy, + 0,5xTT"y ),
Mg .. ", — MoOKa3aTeny OIEHKU KaYyeCcTBa, XapaKTePU3YIOIIHe 00IIHe KPUTEPUH OIICHKH
KayecTBa B N-0i1 OpraHu3aln, pacCUMTaHHbIE 10 popMysIaM, MIPUBEACHHBIM B MyHKTax 1 - 5.
MaxkcumanbHO€e 3HaYeHHEe MOKa3aTess OLIEHKH KauecTBa 0 00pa30BaTeIbHOM OpraHu3anuu

cocrasiser 100 6ayuioB.
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1.2. IlapaMeTpbl U 3HAYEHHUS MOKa3aTe/ell He3aBUCUMON OlleHKH KayecTBa YCJIOBHUI OCyleCTB/IeHHsI 00pa30BaTe/IbHOIl 1eATeJbHOCTH

06p330BaTeJ'lI)HBIMI/I OpranmsanusiMmun

1. Iloxa3zareny, XapaKTepH3yIOIIHe OTKPBITOCTh U JOCTYITHOCTh HH(OPMAIHU 00 OpraHU3aIii

- 3JICKTPOHHBIX CEPBUCOB ((hopMa sl 110 1a49X HIEKTPOHHOTO OOpaIlleHHS],
MOJTyYCHHE KOHCYJIBTAIMH TI0 OKa3bIBAEMBIM yCITyraMm, pasziel «HacTo 3a1aBacMble
BOTIPOCHI»);

- TEXHUYECKOW BOBMOXKHOCTH BBIPQKEHHS TIOJTyYaTeIIsIMUA 00Pa30BaTelIbHBIX YCIIyT

MakcrumaibHas MaxkcumaibHast
No rmokaza-| TMokasare OIICHKA B 3naunmocth | KoaduimenT | orenka ¢ yuetom
Temst Oayniax o noKasaTenst | 3HaYUMOCTH 3HAYAMOCTH
TIOKa3aTeltto TOKa3aTeIst
CootBercTBrE MH(OPMAIMH O AESITEILHOCTH OpraHU3allii, pa3MeIeHHON Ha
001IeA0CTyIMTHBIX MH(POPMAITMOHHBIX PeCypcax, €€ COACPKaHUI0 U TIOPSIKY ((hopme)
pa3MeIleHNs, YCTAaHOBJICHHBIM HOPMAaTHBHBIMH ITPABOBBIMU AKTAMH:
11 - Ha HH(MOPMAIMOHHBIX CTEH/IAX B TOMEIICHUH OpTaH3aIix 100 6ast108 30% 03 30 GaL10B
(MCTOYHMK MH(OPMAIIMH - 3aMIPOC B 00Pa30BaTeJIbHYI0 OPraHU3alMI0);
- Ha 0(HIIATLHOM CalfTe OpraHu3ali B UH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «MHTEpHET (Masee - caiiT) (MCTOYHUK MH(pOPMAIUK - OQUIIHAIBLHBIH
caiiT opranmanum)?
Hamuune na oduimmansHOM caiiTe opranu3armu (YIpeskaeHus ) nHGOPMAIH O
JMCTaHIIMOHHBIX crioco0ax 0OpaTHOM CBSI3U U B3aUMOJICHCTBUS C MOTyJaTesIMU
YCIIYT U X (DyHKIIMOHUPOBAHUE:
- TeneoHa;
1.2. - DIICKTPOHHOM TIOYTHI; 100 6asyuioB 30% 0,3 30 Oayu1oB

2Cratps 29 denepanpHoro 3akona or 29 mexabps 2012 1. Ne 273-03 «O6 obpazosarmu B Poccmiickoii ®@enepamum» (CobpaHue 3aKoHOZATENbCTBA Poccuiickoit

®enepanuu,

2012,

No 53, cr. 7598; 2015, Ne 27, ct. 3989), mocranoBnenue IlpaButensctBa Poccuiickoit @enepari ot 10 mroms 2013 1. Ne 582 «O06 yrBepkIeHHM TpaBWI pa3MEIICHHS Ha
odunuanpHOM caiite 00pa30BaTENBPHONW OpraHW3alMi B HH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHOW ceTu «l/HTepHeT» W OOHOBIEHUS uWHpopMammu o0 00pa3oBaTENBEHON
oprarmzanum» (Cobpanne 3akoHOAaTenbcTBa Poccniickoit @enepammm, 2013, Ne 29, c1. 3964; 2015, Ne 43, ct. 5979; 2017, N 21, ct. 3025; Ne33, ct. 5202)




12

MHEHHS O Ka4eCTBE OKa3aHUsl YCIyT (HAIMYKE aHKETBI U OIIPOca IPaKIaH Uin
TUIIEPCCBHUIKU Ha HEE)
HUcrounuk uuopmanum - opUUHAILHBIA CAT OPraHu3auuu

Jost momy4areneii 00pa3oBaTebHBIX YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
TIOJTHOTOM U JIOCTYITHOCTBIO MH(OPMALIHH O IESITETbBHOCTH OpraHn3alvy,

1.3. pa3MenieHHoN Ha MH(GOPMAIMOHHBIX CTEH X, Ha caifte (B % oT 00I1iero uncia 100 6ayutoB 40% 0,4 40 GayutoB
OIPOLIEHHBIX MOTy4aTesiel 00pa3oBaTeIbHbIX YCIIYT)
HcTounnk uH(OpMANNHU - AHKETHPOBaHNE TPAKIAH
Hroro 100% 100 GasioB 1 100 GasioB
2. ITokazatermm, XapaKTepHr3yrone KOM(GOPTHOCTH YCIIOBHIA, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTellbHas eI TeIIbHOCTh
MaxkcumaibHast
No MakcumaiibHast
3naunmocth | KoadurmenT | orenka ¢ yaetom
IOKas3a- TToxazarenu OLIeHKa B Oaurax
MoKazarensi | 3HAYUMOCTH 3HAUYMMOCTH
TeIst IO [T0KA3aTelIto
ToKazaress
Ooecrieuenue B opraHu3aliy KOM(GOPTHBIX YCIOBHUI, B KOTOPBIX OCYIIIECTBIISETCS
oOpazoBaresnbHast AeSITeIIbHOCTb:
- HAJIMYKME 30HBI OT/IbIXA (0KUIAHUS);
- HAJIM4ME ¥ TIOHSTHOCTh HABUTAllUH B 1 OpraHu3alliy;
2.1. 1 BHYTPH Op 1, 100 Gamos 50% 05 50 GaioB
- HAJIM4ME U JOCTYITHOCTh ITUTHEBOM BO/IbI;
- HAJIM4ME U JOCTYTHOCTh CAHUTAPHO-TUTHEHMYECKIX TTOMEIIICHHI;
- CAHUTapHOE COCTOSIHUE TIOMEIIEHUI OpraHu3aluu
HUcrounuk undgopmanum - oQpuUUAILHBIA CAIT OPraHu3anuu
Jons momyyareneit 00pa3oBaTellbHBIX YCIIYT, YIOBIETBOPEHHBIX KOM(MOPTHOCTHIO
CIIOBUH, B KOTOPBIX OCYIIIECTBIIAETCS 00pa3oBaTebHast 1S TeLHOCTH (B % OT
22. | 7 » B KOTOPBIX OEYIH D ! ( 100 Garos 50% 0,5 50 6am1or
0OILIeTO YrKcIIa OMPOIIEHHBIX MOTydyaTenei 00pa3zoBaTeNbHBIX YCIIYT)
Hcrounuk uHopManyu - aHKeTHPOBAHHE IPAXKIAH
Hroro 100% 100 6ayutoB 1 100 6ayoB
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3. Ilokazareny, XapakTepHu3yrolye JOCTYITHOCTb 00pa30BaTeIbHON JESTEIbHOCTH JJIsl THBAJIUJIOB

II0Ka3a-
TCIIA

Tlokazarenu

MaxkcumanbHas
OLIEHKa B Oautax
I10 ITIOKA3aTeIIr0

3HAYMMOCTD
IOKa3aTeiIst

Koa¢pdument
3HAUMMOCTH

MaxcuMasHas
OLICHKA C y4ETOM
3HAYMMOCTH
IoKa3aTes

3.1

O6opynoBaHue TEPPUTOPUH, IPUIIETAIOIIEH K 37[aHHSIM OpraHru3aliy, U TOMEIIEHHUH C
Y4ETOM JIOCTYITHOCTH 151 ’HBAJIUJIOB:

- 000pyI0BaHKE BXOAHBIX TPYIII aHAycaMy (M0 IbeMHBIMU ILIaT(opMamn);

- HaJTUMe BBIICNICHHBIX CTOSTHOK JIISl aBTOTPAHCIIOPTHBIX CPE/ICTB WHBAJIH/IOB,

- HaJIMYKe aJIaTHPOBAHHBIX JIM(TOB, TIOPYYHEH, PaCIIMpPEHHBIX IBEPHBIX TIPOEMOB;

- HAJIMYME CMEHHBIX KPECe-KOJISICOK;

- HAJIMYKME CTIEHUATbHO 000PY/I0BAHHBIX CAHUTAPHO-TUTMEHNYECKUX IIOMEIIEHNH B
OpraHu3aluu

Hcrounuk unpopmanum - opUIUAILHBIN CAWT OPraHu3anuu

100 GasutoB

30%

0,3

30 OamIoB

3.2.

ObecnieueHne B OpraHu3aliy YCIOBUNA JOCTYITHOCTH, TIO3BOJISIOIINX HHBAIHIAM
MoJTy4yaTh 00pa3oBaTe/ibHbIE YCIIyTH HApaBHE C APYTHMHU:

- TyOnMpoBaHUE [Tl MHBATMJIOB TI0 CITYXY M 3pPEHHUIO 3BYKOBOM M 3pUTEITHHOM
nHGOPMAIHH;

- TyOnMpoBaHKE HAINKCEH, 3HAKOB M MHOW TEKCTOBOM U Tpadrueckoit nH(popMarmn
3HaKaMH, BBINOJHEHHBIMH pellbepHO-ToueYHBIM HIpHdTOM Bpaiins;

- BO3MOXKHOCTb MPEOCTABICHHS HHBAJIMIAM TI0 CITyXY (CIyXy U 3pEHHUI0) YCIYT
cypaonepeBoaurKa (TU(hIOCYpAONEePEBOIUHKA);

- aIbTEpHATUBHOM BEPCHUU CaliTa OpraHu3aliy JIsl THBATUJIOB T10 3PEHUIO;

- TIOMOIIIb, OKa3bIBaeMasi paOOTHUKAMU OPraHU3al|1, TPOIISAIINMHI HE00X0MMOE
oOyueHure (MHCTPYKTUPOBAHKUE), IO COMPOBOXKICHIIO MHBAITMJIOB B TIOMEIICHUN
OpraHu3aLY;

- BO3MOYKHOCTB IPE/IOCTaBJIEHNS 00pa30BaTebHBIX YCIYT B IUMCTAHIIMOHHOM PEKUME
WY Ha IOMY

HUcrounuk undopmanum - opUUHAILHBIA CAT OPraHu3aluu

100 6asyuioB

40%

0,4

40 Gayu1oB

3.3.

I[OJ'I}I HOJIy‘I&TCJICﬁ O6pa3OBaTeJ'ILHLIX YCIIYr, YAOBJICTBOPCHHBIX NOCTYITHOCTBIO

100 6ayuioB

30%

0,3

30 6ayutoB
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00pa30BaTENBHBIX YCIYT ISt HFHBATHIOB (B %0 OT OOIIEro Yrciia OMPOIICHHBIX
noJTyJaTeseid 00pa3oBaTebHBIX YCIIYT - HHBAJIAIOB)
Hcrounuk ungopManuu - aHKeTHPOBaHUE IPaKIaH

Htoro

100%

100 OasutoB

100 GaymoB

4. Tlokazarenu, XxapakTepu3yIOIIHe T0OpOKeIaTeIbHOCTh, BEKIIMBOCTH PAOOTHUKOB O

praHu3aluu

IIoKas3a-
TECIIA

Tlokazarenu

MaxkcumanbHas
OILIeHKa B Oasurax
I10 TTIOKA3aTEeIIr0

3HAaYUMOCTh
OKa3aTest

Koaddument
3HAYUMOCTH

MaxcumMaisHas
OIICHKA C y4€TOM
3HAYMMOCTH
IoKa3aTes

4.1.

Jouns nomyyareneit 00pa3oBaTelIbHbIX YCIIYT, YIOBJIETBOPEHHBIX
JOOPOXKENATEIbHOCTHIO, BEKITMBOCTHIO pAOOTHUKOB OpraHU3aIliH, 00ECTIEYMBAIOIINX
TIEPBUYHBINA KOHTAKT W MH(GOPMUPOBAHHUE TTOTydaTes sl 00pa3oBaTeIbHOM YCITYTH TIPH
HEMOCPEICTBEHHOM 0OpaIlleHHH B OpraHU3aliio (HanpuMep, pabOTHUKH IPUEMHOM
KOMUCCHUH, CeKpeTapraTa, yaeOHoM yacTi) (B % OT 00ILIero urcia OnpoIeHHbIX
MoJTydaTesieid 00pa3oBaTeIbHBIX YCIIYT)

HcTounuk nHpopManum - aHKeTHUPOBAHHUE TPAKIAH

100 6asyuioB

40%

0,4

40 Gayu1oB

4.2.

Jouns mosyyarenelt 00pa3oBaTelIbHbIX YCIIYT, YIOBJIETBOPEHHBIX
JOOPO’KENaTeNTbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alliH, 00E€CIEUNBAIOLINX
HEMOCPEACTBEHHOE OKa3aHue 00pa3oBaTe/IbHON YCIyTH MpH 00pallieH!! B
OpraHU3aLMIo (HAIpUMep, MPENoiaBaTe, BOCIUTATEH, TPEHEPbl, UHCTPYKTOPHI) (B
% OT 00111er0 YMcia ONPOIIEHHBIX MOTydaTesiel 00pa3oBaTeNbHBIX YCIIYT)
Hcrounuk nHpOpMAaIIUN - aHKETUPOBAHUE TPAKIAH

100 6asyuioB

40%

0,4

40 Gayu1oB

4.3.

Jonst mosmyyareneii 00pa3oBaTebHBIX YCIIYT, YAOBIETBOPEHHBIX
T00pOKENaTeTbHOCThIO, BEKIIMBOCTBIO PAOOTHUKOB OpraHU3aLUX [TPU
UCTIOJIB30BAHHUH JIUCTAHIIMOHHBIX (POpM B3aUMOJIEHCTBHUS (B %o OT OOI1IEro unca
OTIPOILIEHHBIX MOJTyJaTesield 00pa3oBaTeIbHBIX YCIIYT)

HUcrounuk uHopManyu - aHKeTHPOBAHHE IPAXKIAH

100 6ayuioB

20%

0,2

20 0ayu1oB
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Hroro 100% 100 GaioB 1 100 GayutoB
5. Ilokazareny, XapaKTepHu3yIOIIHe YOBICTBOPSHHOCTD YCIIOBHSIMH OCYIIIECTBIICHHS 00Pa30BaTEIIbHOMN AESTEeITIbHOCTH OpraHu3allHid
MaxkcumaibHast
No MaxkcumanbHast
3nauumocTh | KoadduimeHr | oreHka ¢ yaetom
ToKaza- [Toxazarenmn OIIeHKa B Oayumax
MoKazaressi | 3HAYUMOCTH 3HAYMMOCTH
Temst TI0 TIOKA3aTeIto
TOKa3aTeIst
Jloutst mostydaresield 00pa3oBaTelIbHBIX YCITYT, KOTOPBIE TOTOBBI PEKOMEHI0BATh
OpraHM3aIMIO POJACTBEHHUKAM F 3HAKOMBIM (MOTJIH ObI €€ PEeKOMEH/I0BATh, €CITH ObI
5.1 ObLJ1a BO3MOKHOCTh BBIOOPA OpraHm3aIim) (B % OT OOIIEro Ynciia OMpOIIeHHBIX 100 GamtoB 20% 0,2 20 6ayuioB
ToJTydaTesiel 00pa3oBaTeIbHBIX YCITYT)
Hcroynnk HH(pOPpMALMHK - AHKETHPOBaHHE IPAKIAH
Jlons nosryyarerneit 00pa3oBaTeIbHBIX YCIYT, YIOBJICTBOPEHHBIX YI0OCTBOM rpadrka
a00TbI opranu3anuy (B % oT 00ILIero Yrcia ONpoIIeHHBIX MOTyJaTeiei
52. | P prasmsaiH ( I P 100 Gamios 30% 03 30 Gamios
00pa3zoBaTeIbHBIX YCIIYT)
HcTounuk nHpopManum - aHKeTHUPOBAHHUE TPAKIAH
Jlouns mosyyateneit 00pa3oBaTelIbHbIX YCIIYT, YIOBJIETBOPEHHBIX B LIEJIOM YCIIOBUSIMU
OKa3aHUs 00pa30BaTEIbHBIX YCIYT B OpraHu3atuu (B % oT o0Iero unca
5.3. P X YCIYT B Op i ( H 100 Gamos 50% 05 50 Gaion
OIPOLIEHHBIX MOTyYaTesiei YCIIyrT)
Hcrounuk nHpOpMAaIIUN - AHKETUPOBAHUE TPAKIAH
Hroro 100% 100 6ayutoB 1 100 6ayutoB
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* Undopmanus, Heo6Xo1uMasi K pa3MelieHnI0 Ha HHGOPMANHMOHHBIX CTEH/IaX B OMeIIeHHH
OpraHu3anuu

ITocrosinHas uHopmanus:

- cBeZleHHsI O Bhlmectosmumx opranmzanusx: (O.1.0. pykoBoauTens, aapec, Tel., JHU, Yachl IpuéMa);

- CBEJICHHS O COTPYIHUKAxX oOpa3zoBaTenbHoU opranu3anun: ®.1.0., 10/mKHOCTh, TpaduK padoThI,
KOHCYJIbTAallTMOHHBIC THU W YaChbl;

- OCHOBHAas1 00pa3oBaTelibHas TporpaMma 00pa3oBaTeIbHON OpraHu3alliy;

- LIEJTK ¥ 3a]]a9i 00pa30BaTeIbHON paboThI;

- cucteMa (pU3KYJIbTYPHO-03I0pOBUTEIBLHON PabOTHI (3aBEPACTCS TUPEKTOPOM, M/C);

- pexUM JHS (3aBEPIETCS TUPEKTOPOM);

- nHpOPMAITUS O JIOTIOTHUTEIFHBIX 00pa30BaTENbHBIX YCIIyrax;

- KOMHS JIMIIEH3UH Ha MTPAaBO BEJCHUSI 00pa30BaTEIbHOM eI TeNbHOCTH;

- Tened)OHBI JOBEPHS, SKCTPEHHOU MTOMOIIIHN;

Texkymasa napopmanus o:

- IPOBOAAIIMXCS B HACTOsAIIEEe BpeMs 00pa30BaTeNbHBIX MEPOIIPUATHIX;

- Pas3lIMYHBIX MEPONPUATUAX, MOATOTOBKE K HUM (Hpa3IIHI/IKI/I, OKCKYpCHUH, KOHCYJIbTAallUU, POAUTEIbCKHUEC
coOpaHud U T.11.);

- nHpOPMAITUS O BHEYPOUHOU JCATENFHOCTH (TBOPUYECKUX OOBEIMHEHUX, KPY)KKAX, CHOPTUBHBIX CEKITHSX );
- IpaBHJIa 0E30MaCHOCTH (JIOPOKHOE JIBUXKEHVS, B OBITY U T.I1.).

** Undopmanus, HeoGXoAuMast K pa3MellleHUI0 Ha 0(PUIIHATBHOM caiiTe B MH(YOPMAIMOHHO-
TeJleKOMMYHHKaUnOHHOMH ceTn ""UHTepHeT"

1. Uudopmanuu:

1.1) o maTe co3manus oOpa30BaTEILHON OpraHU3aIlHH,

1.2) 00 yupemuTene, yapeauTeNsax 00pa3oBaTeIbHON OpraHu3aIluH,

1.3) o MecTe HaXOXKIEHUS 00pa30BaTEIHLHON OpraHU3aIui U e (GIIHaioB (TIpy HATHMYNN),

1.4) o pexxume, rpaduke padOTEHI,

1.5) 0 KOHTaKTHBIX TeneoHax U 00 agpecax dIEKTPOHHOMN MOUTHI;

2) 0 CTPYKType 1 00 opraHax ympaBlieHHUs 00pa30BaTeIbHON OpTaHHU3aIneH;

3) 0 peamu3yeMbIX O00pa3oBaTENbHBIX MPOrpaMMax C yKa3aHHEM Yy4YeOHBIX MPEeIMETOB, KYypCOB,
TUCIIATUTIH (MOJyJIeH ), TPAaKTUKH, IPEAYCMOTPEHHBIX COOTBETCTBYIOINIEH 00pa30BaTEIbHON MPOrPaMMOii;

4) 0 YHCIIEHHOCTH O0YyYaromIuXcs Mo peain3yeMbIM 00pa30BaTebHBIM IMPOrpaMMaM 3a CYET OFO/KETHBIX
accurHoBaHMH (hemepabHOro Or0KeTa, OromKeToB cyOhekToB Poccuiickoit Denepannn, MECTHBIX OFOKETOB
1 TI0 IOTOBOpaM 00 00pa30BaHUM 3a CUET CPEACTB (PU3NIECCKUX U (WIIH) FOPUIMICCKUX JIHII,

5) 0 sI3pIKaX 00pa30BaHU;

6) 0 (hemepanbHBIX TOCYIapCTBEHHBIX 00Opa30BATENbHBIX CTaHAapTaX, 00 0oOpa3oBaTENbHBIX CTaHIAPTaX
(pn ¥X HATMYHHN);

7) 0 PYKOBOIHWTENle 00pa30oBATENbHON OPTaHM3AIMU, €Tr0 3aMECTHUTENSAX, PYKOBOAUTENIAX (UIHATIOB
00pa3oBaTeNbHON OpraHu3auy (IIPH UX HATAYHNH);

8) 0 TIEPCOHAIBHOM COCTaBE II€JaTOTHYECKNX pAOOTHUKOB C YyKa3aHUEM YpPOBHS 0Opa3oBaHWS,
KBTA()UKAIIAN 1 OTIBITa PA0OTHI;

9) 0 MaTepuaTbHO-TEXHIHYECKOM 00eCIIedeHnH 00pa30BaTeNbHON AEATENBHOCTH (B TOM YHCIIE O HATMYHH
000pYIOBaHHBIX YYEOHBIX KAOMHETOB, OOBEKTOB I TIPOBENEHHUS NPAaKTHUECKHX 3aHITUH, OMOIMOTEK,
OOBEKTOB CIIOPTa, CPEACTB OOydeHUs W BOCHUTAHHSA, OO YCIIOBHSX IIMTAaHHUS W OXPAHBI 3JIOPOBBS
00y4Jarommxcs, 0 JOCTyne K HMH(POPMAIMOHHBIM CHCTeMaM M HHGOPMaluOHHO-TEIEKOMMYHHUKAOHHBIM
cersiM, 00 3NIEKTPOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPHIM 00eCIeuBaeTCs TOCTYI 00y4Jalomuxcs);
10) O HamNpaBlICHUSAX U PE3yJbTaTax HAay4yHOH (HAYYHO-HCCIIENOBATEIbCKOW) NESITENbHOCTH U Hay4dHO-
HCCIIelOBaTeIbCKOW 0a3ze i ee ocyuiecTBiIeHUs (g  oOpa3oBaTeNbHBIX OpPraHUW3alUi  BBICILETO
00pa3oBaHus1, OPraHU3aLHI JOMOJIHUTEIBHOTO PO ECCHOHAIBHOIO 00pa30BaHus);
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11) 0 pe3yibTaTax IMpHeMa Mo Kaxaod mnpodeccuH, CIeNHalbHOCTH CpenHero MpodeccrHoHaNIbHOro
oOpa3oBaHusi (MPU HAJIMYMK BCTYIMUTEIBHBIX HCIBITAHUH), KKIOMY HAIPaBICHUIO ITOIrOTOBKUA WU
CIEIUAILHOCTH BBICIIEr0 00pa3oBaHMA C Pa3MYHBIMU YCIOBUSAMH MpueMma (Ha MecTa, uHaHCHUpyeMble 3a
cueT OIODKETHBIX acCUTHOBaHUU (emepaibHOro Orojkera, O0IKeToB cyObekToB Poccuiickoit denepanmu,
MECTHBIX OIOJDKETOB, 1O JAOrOBOpaM 00 00pa30BaHMHU 3a CUET CPelNCcTB (PU3NYECKUX U (MIH) FOPUANYECKHX
JIUI]) C YKa3aHUEM CPEIHEH CyMMbI HaOpaHHBIX OaJIIOB 1O BCEM BCTYIHUTEIBHBIM HMCIIBITAHUSAM, & TAKXKE O
pe3ynbTaTax IEepeBOlia, BOCCTAHOBJIECHUS M OTYHMCICHHUS (I 0Opa3oBaTENbHBIX OPraHW3alWi BBICIIETO
00pa3oBaHus, OpraHU3aIui JTOMOIHUTEILHOTO MPO(ECCHOHATBLHOTO 00pa30BaHuUs)

12) 0 KOJINYECTBE BaKaHTHBIX MECT JJIs ipueMa (TiepeBoia) Mo Kaxaoi oOpa3oBaTeNnbHON MporpamMmme, Mo
npodeccuu, CHeUualbHOCTH, HAIPaBICHUIO TOATOTOBKU (Ha MecTa, (PMHaHCHUpyeMbIe 3a CHET OOKETHBIX
acCUTHOBaHHMH (enepanbHOro OroJjpkera, OmJpKeToB cyObekToB Poccuiickoit ®exepannu, MeCTHBIX
OF0/KETOB, TI0 JIOTOBOpaM 00 00pa30BaHMM 3a CUYET CPeNCTB (PU3HUecKuX U (MIIH) FOPUANIECKHX JIUIT);

13) 0 HaJIMYUU ¥ 00 YCIIOBUSX MPEIOCTABIICHUS 00YYAFOIIUMCS CTUIICHNH, MEP COI[UAIBHOM MOIICPIKKH;
14) 0 HAJMYUHU OOIISKUTHUS, HHTEPHATA, KOJMYECTBE YKUJIBIX ITOMEIICHNUN B OOIICKUTHH, UHTEPHATE JJIs
WHOTOPOJIHUX 00ydaromuxcs, POPMUPOBAHUH TIATHI 38 TPOKUBAHHE B OOLICKHUTHY;

15) 00 o0beMe 00pa3oBaTENIbHOM JEITEIBHOCTH, (PUHAHCOBOE 00ECIIeYeHNE KOTOPOH OCYIIECTBIISETCS 3a
cuer OIOJDKETHBIX acCHTHOBaHWU (emepaibHOro OrojpkeTa, O10pKeToB cyObekToB Poccuiickoit deneparum,
MECTHBIX OFOJDKETOB, 1O JIOroBOpaM 00 00pa30BaHWHU 3a CUET CPeNCTB (PM3MYECKUX U (MIH) FOPHUINIECKUX
NI,

16) 0 TIOCTYIUICHHMHM (UHAHCOBBIX M MATEPUANBHBIX CPEJACTB W 00 WX pAcXOJOBaHHUHM II0 HTOram
(hmHAHCOBOTO TON1a;

17) 0 TPYAOYCTPOMCTBE BBIMYCKHMKOB (JUIsI 0Opa3oBaTEIbHBIX OpraHU3alMii BBICIIEr0 0Opa30BaHMS,
OpraHu3alMi JOMOIHUTEIBHOTO PO ECCHOHATBHOIO 00pa30BaHNU)

2. Hannuune xonuid:

1) ycTraBa 00pa30BaTEIbHON OpraHU3AINH;

2) JIATICH3WH Ha OCYITICCTBIICHHE 00pa30BaTEIbHOMN ACITSIBHOCTH (C MIPUIOKCHISMHU );

3) CBHJICTENBCTBA O TOCYIAPCTBEHHOW aKKPEIUTAIINH (C MIPHIOKECHHSIMH);

4) I1aHa GUHAHCOBO-XO3SIMCTBEHHOM JIEITENBHOCTH 00pa30BaTeNbHON OpraHH3alluy, YTBEPXKICHHOTO B

YCTaHOBJIEHHOM 3aKOHOMATENsCTBOM Poccuiickoit Denmepanmmu TOpsAKe, WIA OIOHKETHOH CMETHI
00pa3oBaTeNbHON OpraHU3alny;

5) NOKaIbHBIX HOPMATHBHBIX AKTOB (JIOKaJIbHbIE HOPMATUBHBIE AKTHI II0 OCHOBHBIM BOIIPOCAM OpPTaHU3ALMH U
OCYLIECTBIICHUS 00pa30BaTEIbHOM IEATENbHOCTH, B TOM YUCIIE PErJIaMEeHTUPYIOIHE:

-TpaBUJIa MpreMa 00yJaroIuxcs,

- PEXHUM 3aHATHH 00Y4aOLINXCS,

- LeNIeBbIC OPUEHTUPBI HA 3Talle 3aBEPIICHUS IOIIKOIBHOT0 00pa3oBaHus,

- IOPSIIOK M OCHOBAHUS MIEPEBO/A, OTYUCICHUS M BOCCTAHOBIICHNUS 00YJaIOIINXCS,

- TopAnoK o¢OpMIICHHS BO3HHUKHOBEHMS, IPHOCTAHOBJICHUS M NPEKPALICHUs] OTHOLICHUH MEXIy
00pa3oBaTeNbHON OpraHu3anuell W OOydJaromuMucs U (WIIM) POAUTENSAMU (3aKOHHBIMH TIPEICTABUTEIISIMH )
HECOBEPIICHHOJETHUX O0YJarOIIUXCs),

- IPaBMJI BHYTPEHHETO PacHopsIKa 00ydaromuxcs,

- IPaBHJI BHYTPEHHETO TPYAOBOT0 PACIIOPSIIKA;

- KOJUIEKTUBHOT'O TPYZOBOTO JOrOBOpPa

3. oTuera o pe3yabTaTax caMooOCIIeIOBaHUS;

4. moKyMeHTa O MOpsIKE OKa3aHWs IUIATHBIX 0Opa3oBaTENbHBIX YCIYr, B TOM 4uclie o0pasua JoroBopa oo
OKa3aHWU IIaTHBIX 00pa30BaTENBHBIX YCIYT, JOKYMEHTa 00 YTBEPXKIEHUH CTOMMOCTH OOYyUEHHS MO KaKIOH
00pa3oBaTenbHON IPOrpaMMe;

4.1. noxyMeHTa 00 YCTAaHOBJICHHWHU pa3Mepa IUIaThl, B3MMAEMOH ¢ poxuTesel (3aKOHHBIX NpPEACTaBHUTENEH) 3a
MPHUCMOTP U yXOJ 3a JIeTbMH, OCBaMBAIOIIMMU 00pa30BaTelIbHbIE IPOrPaMMBbl JOIIKOILHOIO 00pa30BaHUs B
OpraHu3alMsax, OCYLIECTBISIIOUIMX  00pa3oBaTENbHYIO JEATENbHOCTh, 3a COIEpXaHHME JeTed B
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00pa30BaTeNbHON OpraHU3aluM, peaau3yrolield 00pa3oBaTelbHbBIC NPOrpaMMbl HAYaJBHOTO —OOLIEro,
OCHOBHOTO OOIIETO WJIM CPEIHEro oOIiero oOpa3oBaHWs, €CIM B TaKOi 0Opa30BaTENbHOW OpraHM3alid
CO3/1aHBbl YCIIOBUSI JUIsl IPO’KUBAHUS 00YYAIOIINXCS B MHTEPHATE, JINOO0 32 OCYIECTBICHHE IPHCMOTPA U YX0a
3a JISThMH B TPYIIax MPOJUICHHOrO JTHS B 00pa30BaTENIbHON OpraHM3alliy, peau3yroleid o0pa3oBaTelbHbIC
MPOrpaMMbl HAYaJILHOT'O O0IIEro, OCHOBHOI'O OOIIEro WM CPEAHEr0 00IIero 00pa3oBaHus;

5. MpeANUCaHuii OPraHoB, OCYIIECTBIISIOIINX TOCYIaPCTBEHHBINA KOHTPOIb (HaI30p) B cdepe oOpa3oBaHus,
OT4ETOB 00 MCIIOJTHEHUH TaKUX MPEANUCAHUN;

6.uHOW MH(MOPMAIMHU, KOTOPAsk Pa3MeNIaeTcsi, OIyOIMKOBBIBACTCS 110 PEIICHUI0 00pPa30BaTeIbHOM
OpraHu3anuy 1 (WiK) pa3MelieHne, OryOIMKOBaHUE KOTOPOM SIBJISIOTCS 0053aTEeIbHBIMU B COOTBETCTBHH C
3aKoHOoZaTeNnbcTBOM Pocculickoi denepanun.
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2. Audopmanusi 00 aKTUBHOCTH YYACTHHKOB 00pa30BaTe/IbHbIX OTHOLIEHUI MPHU

OICHKE KaJyeCTBa yC.J'IOBI/Iﬁ OCYIIECCTBJICHUSA 06pa30BaTeJ’[LHOﬁ JCATCJIBbHOCTH

UucneHHOCTh BBIOOPOUYHOM COBOKYITHOCTH PECIIOHACHTOB IIpU MpoBeaeHuu HWHTepHeT-

oImpoca ONpe/esieHa ClydaiiHO, OHA HACUUTHIBAET [ /4 eTUHUIIbI, B TOM YHCIIE:

No HanmenoBaHue 00pa3oBaTeIbHOTO Yucio Yucio AKTHBHOCTH
n/n YUpEXKICHUS MIPOTOJIOCOBABIINX | OOYYaIOMIMXCS rpakKJaH
1 | MBJOY LPP nerckwmii can 105 165 63,64 %
"CoJHBITITKO"
2 | MBJIOY 1IPP «/lerckuii can 165 276 59,78 %
"T"osry60K"
3 | MBJOY paerckuii can 45 100 45,00 %
" TrolimoBOUKa"
4 | MBJIOY nerckwii can "Pyueék” 69 128 53,91 %
Hroro 384 669 57,40 %

AKTUBHOCTh TpaX/JaH - yYaCTHHUKOB 0Opa30oBaTeNbHBIX OTHOIIEHHWH IO OILIEHKE KauecTBa
00pa30oBaTeNbHBIX YCIYT OIpe/IeieHa KaK OTHOIIECHHE KOJMYECTBA YIaCTHIUKOB OMpoca (KOJIUIECTBO
TOJIOCOB) K KOJIMYECTBY OOydYarommxcsi B 00pa30BaTelbHOM YUPEXKJICHHH, IIPEICTaBIICHA B
MPOIICHTAX.

Bce oOcnenyembie o00pa3oBaTeNbHBIC OpPraHU3alMy MPOUUTH  ycTaHOBJICHHBIM 40%-brit

Oapbep.
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3. O6umii peidTHHT 00pa3oBaTeIbHbIX Opranu3amnuii ropoaa Copck no pesyjabTaram

NpoBeIeHUs] He3aBUCUMOIi OlleHKH KadyecTBa B 2019 rogy

[To pesynpraTam mnpoBeneHuss HezaBucHUMOW oneHkn B 2019 roay mokaszaTenb OIEHKH
KauecTBa yCJIOBUU OCYIIECTBIECHUS 00pa30BaTEIbHOM AEITEILHOCTH 00pa30BaTEIbHBIX OpraHU3aIIiA
o ropoay Copck PecnyOonmuku Xakacusi cocraBisier 76,52 6amma w3 100 BO3MOXKHBIX. 3HAUYCHUE
MoKasaress JaeT YCPEeIHEHHYIO (10 BCeM OOCIEIOBAaHHBIM O0pa30BaTEIbHBIM OpTraHH3AIHUIM,
HaxOJAIIUMCS Ha TEPPUTOPUM palioHA) BEJIMYMHY KadecTBa IMPEAOCTABISIEMBIX YCIAYyr U
CBUJIETEIILCTBYET, YTO KA4€CTBO 00Pa30BaATEIBHOM JACITEILHOCTH B 00pa30BaTEIbHBIX OPraHU3AIMIX
ropojia Copck Ha JOCTaTOYHO BHICOKOM YPOBHE.

MakcumanbHBI PEUTHHT 10 TMOKa3aTelr OIleHKH KaudecTtBa mnpucBoen MBJIOY 1IPP

«Jlerckuii canx «I"omydok» (77,92 6anna).

Tabmuna 3.1. O0umii peTHHT 00pa3oBaTENBHBIX yupexaeHuit ropoaa Copck, B Oammax

:]’V‘-’ B T s e OO0t moxkasareJb
pedTHHIE OIleHKH KayecTBa
1 MBJIOV IIPP «/lerckwuii cax «I"omy60ok» 77,92
2 MBJIOVY netckuii can «/[roiMOBOYKa» 77,36
3 MBJOY nerckuii can «Pydeex» 76,52
4 MBJIOVY PP gerckuii can «CONHBIIIKOY 74,28

Camplif HU3KUH PEUTHHT 10 O0IIeMy TTOKa3aTelto OlleHKH KadecTBa npucBoeH MBJIOY 1PP
nerckuii cax «Conupinikoy (74,28 6amios).

VY Bcex 00ce10BaHHBIX YUPEKICHUI HA CHUKEHHE peHTUHTa B OOJbIIEH CTENEHU MOBIHIIN
nokazarenu rpynn  «JloctymHocTs ycmyr ans  uHBanunoB» U «KomdopTHOCTh  ycnmoBuit

MpeaAOCTABJICHUA YCIIYT».
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QOmmii moKasaTellb OLEHKH KadecTBa, B Oawmax
1. TTokasaTelH, XapaKTepH3YIOIHE OTKPBITOCTD H 85.10
JOCTYIIHOCTh HH(pOpPMAIHK 06 00pa3oBaTeIbHOIN 92,25
OpraHH3aIHH 98,70
2. TTokasaTelH, XapaKTepH3yIOIHe KOMpOPTHOCTD
YCIOBHI IIpeNOCTABIEHHA YCIYT, B TOM YHCIIE BPEMA
OKHIAHHA TIPETOCTABIEHHA YCIIyT
3. TTokasaTeNH, XapaKTEpPH3YIOIHE JOCTYIHOCTh YCIyT
JUIA HHBATHIOB
4. TTokaszaTenu, XapaKTepH3yIOIIHe 94.80
J0OPOKENATENLHOCTD, BEKIHBOCTD PAGOTHHKOB 96,75
00pasoBaTeIbHBIX OPTaHM3AIIHIT 98,40
95,50
5. TIokasaTelH, XapaKTepPH3YIOIIHE YIOBIETEOPEHHOCT 96.50
YCIOBHAMH OKa3aHHA yCIIyT 97’7 -

m MusnMansHOE 3HaUeHHE M CpepnHee 3HaYEHHE M MakcuMmanbpHOE 3HaUeHHE

Juarpamma 3.1. Cpennee, MakCHMaJbHO€ U MUHUMAJIBHOE 3HAYECHHS OOIIETO MOKa3aTess
OIICHKM KadyecTBa YCIIOBUW OCYIIECTBIIEHUS 00pa30oBaTeNIbHON AEATEILHOCTH 00pa3oBaTeIbHBIMU

YUpEXKJIEHUSIMU B pa3pe3e OTAENbHBIX Pa3AesioB, B Oayax.

Haubosiee npubmkensl k MakcumMaibHbiM 100 Gamiam cpeaHue 3HadeHus 4 U 5 rpymnmsl
nokazateneil  («loOporkenaTeNbHOCTh, BEXJIUBOCTh PaOOTHHUKOB U «YIOBIETBOPEHHOCTH
YCIOBUAMHE OKazaHus ycuyr» - 96,75 u 96,50 6amioB cootBeTcTBeHHO). Cpe/iHee 3HaUCHUE TPYIIIBI
nokazateneil «JlocTynmHOCTb ycayr Ui WHBaIMIOB» SIBISETCS MHHHMMAIbHBIM CpeId BCEX O
paznenos orenku (37,48 6amnoB u3 100 BO3MOXHBIX).

YuuThIBas, YTO JUAEPHI U ayTCaWJEpbl PEUTHHra HE BCETAa MOJIY4Yar0T MaKCUMalbHbIE WU
MUHUMaJIbHbIE 3HAYEHUS 0 OTAEIbHBIM KPUTEPUSIM, PACCMOTPUM HOJIy4YEeHHBIE 00pa3oBaTeIbHBIMU

OpraHu3anusaMu OaJlIbl B Pa3pe3€ OTACIbHBIX I'PYIIIT IoKa3aTesei.
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4. Ananus pe3yJbTaToB He3aBHCHMOM OLleHKH KayecTBa yC.]'[()BHfI OCYyHICCTBJICHUS

06pa30BaTeJ’le0ﬁ HECATCJIbHOCTH 06pa30BaTeJ’IthIMI/I OopranumsanusiMi ropojaa COpCK

Pecny0sinku Xakacusi B paspe3e 0TAeJIbHBIX YUpesKaeHHil

4.1. O630p He3aBHUCUMOI OLIEHKHN Ka4eCTBA yYCJIOBHi OCylleCTBIEeHNsI 00pPa30BaTe/JbHOM

aesiteqbHocTH MBJIOY HPP nerckuii caag « COTHBIIIKOY

OO0mwmii moka3aTeiab OILCHKM KayecTBa YCIOBUM OCYIIECTBIEHUS O0Opa30BaTEIbHOU

nestenbHocTH B MBJIOY PP nerckuii can «CoaHbIIIKO» cocTaBiseT 74,28 Oamos.

PaccMoTpuM 3HaueHHs OTHENBHBIX TPYII KPUTEPUEB, COCTABISIOMIMX OOIIMI MOKa3aTelb

OIICHKH Ka4CCTBa.

Tabmuma 4.1.1. [lepsas rpynna nokazateneid «OTKpBITOCTh U JOCTYIHOCTb HH(pOopManuu 00

00pa3zoBaTebHON OpraHu3aIumy, B 0amiax

TToxa3aTean

HUcrounuk
uHpopmanumn

3HaueHue MoKazarTeJs,
B 0aJi1ax

1. IToka3aTeu, XapaKTepU3yOIIMe OTKPBITOCTh U IOCTYIIHOCTH

uHdopmanumn 00 00pazoBaTeIbHON OPraHU3aANMU

85,10

1.1. CooTBeTcTBHE HHPOPMALIUU O ACATEILHOCTH 00pa30BaTEIbHON
OpraHu3aIiy, pa3MeIeHHON Ha 001eA0CTYMHBIX HHHOPMAITMOHHBIX
pecypcax, ee coaepKaHuIo U MopsaKy (popme), ycTaHOBICHHBIM
HOPMAaTHBHBIMU ITPABOBBIMHU aKTaMH 67,00
1.1.1. CooTBeTcTBHE HHGOPMAIIMH O JIEATETHLHOCTH
00pa3oBaTeNIbHOM OpraHu3aluy, pa3MeleHHONW Ha
MH(OPMALMOHHBIX CTEHAAaX B OMEIEHUU nH(GOPMALMOHHBIN
00pa3oBaTeNIbHOM OpraHu3alliy, €€ COIePKaHUI0 U creng OY
nopsi Ky (opme), yCcTaHOBICHHBIM HOPMATUBHBIMU
IIPaBOBBIMHU aKTaMU 58,00
1.1.2. CooTBeTcTBHE HHPOPMALIUH O ACSITCIBHOCTH
00pa3oBaTeNbHOM OpraHu3alny, pa3MeleHHOH Ha oduIMaNbHbII
oduIanbHOM caiiTe 00pa3oBaTeNbHOM OpraHu3aluy, caiT
ee CoJIepKaHUI0 U MopsAKY (Popme), ycTaHOBIECHHBIM OpraHu3aun
HOPMaTUBHBIMU ITPAaBOBBIMHU aKTaMHU 75,00
1.2. Hanuune Ha opuIMansHOM caifiTe 00pa30BaTelbHON OpraHU3aIiH
nH(OPMAIIUY O TUCTAHIIMOHHBIX CTIOCO0aX 0OpaTHOM CBA3U U
B3aMMO/JICHCTBUS C MOTyYaTESIMU YCIYT U UX (PYHKIIMOHUPOBAHUE 90.00
1.2.1. Hannuue Ha oumansHOM caiiTe OpraHu3aluu .
nH(OPMAILIUU O TUCTAHIIMOHHBIX CIOco0ax O(IMHH%HBHHH
B3aUMOJICHCTBHUS C MOIYYATEIAMH YCIYT U UX cant

OpraHu3aiun
(YHKIIMOHUPOBAHUE 90,00
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1.3. Jlonst mostyyaTesielt yciyr, yI0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U IOCTYITHOCTHIO HH(POPMAIIMHU O AEATEIBHOCTH
00pa3oBaTesbHON OpraHu3aIiy, Pa3MEIICHHOW Ha NH(OPMAIIHOHHBIX
CTEeHJIaX B MIOMEIIEHIH 00pa30BaTEIbHOM OpraHu3aIiy, Ha 0(QUIHATHEHOM
caiite oOpazoBaTenbHON opranu3anuu B cetu «MaTepHeT» (B % OT 00I1mIero
YHCJIa OMPOIICHHBIX MOJTyYaTeIe yCiyr). 95,00

1.3.1.Y 10BNIE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTON 1
JOCTYITHOCTBIO HH(OPMAIIUHU O JeSATCILHOCTH
o0pa3oBaTebHON OpraHu3aIiy, Pa3MEIICHHONW Ha
I/IH(l)OpMaIlI/IOHHI)IX CTCHAaX B IIOMCIICHNU
00pa3zoBaTeIbHON OpraHu3aIui 96,00

AHKETHPOBAHHE
rpakJ1aH

1.3.2. Y 10BIETBOPEHHOCTH KQ4€CTBOM, IMOJTHOTOM 1
JOCTYITHOCTBI0 HH(POPMALIMH O JACSITEIHHOCTH

. . AHKETHPOBAHNE
o0pa3oBaTeNbHON OpraHU3aIiy, pa3MEIIeHHOW Ha S
ohuIIUaTEHOM caiiTe 00pa30BaTeIbLHON OpraHU3alliy B p
cetu «MHTEpHET» 94,00

ITo mepsoii rpynne nokazareneir MBJIOY LIPP nerckwmii can «Comabmiko» HaOpamo 85,10
6amioB u3 100 Bo3moxHBIX. Ha cHWKeHHMe moka3aTenell MOBIHAJIO OTCYTCTBHE CIEIYyIOIIEH
nH(popMalry Ha O(pULIHATIBFHOM caiiTe yupeKIeHus:

- O YHCJIEHHOCTH OOYyYarolUXcs M0 peaaru3yeMblM 00pa30BaTEeNIbHBIM MporpaMmam 3a CYeT
OIO/DKETHBIX acCUTHOBaHUW  (emepanbHOro Oropkera, OIOKETOB CyOBeKTOB Poccuiickoi
denepanun, MECTHBIX OIOJKETOB M IO JOTOBOpaM 00 00pa30BaHMM 3a CUET CPEACTB (PU3NUYECKUX U
(WH) FOpUINYECKUX JIUIL (YCTapEeBIIKE TaHHbBIC);

- 0 MaTepUaJbHO-TEXHUYECKOM OOeCleYeHUHn 00pa30BaTENbHOM AEATENIBHOCTH (B TOM
quciae 0 HATM4YUU 000PYZI0BaHHBIX YU4EOHbIX KAOMHETOB, OOBEKTOB Uil IPOBEIEHUS MPAKTHUECKUX
3aHATUH, 6MOINOTEK, OOBEKTOB CIIOPTA, CPEACTB OOYyUEHUs U BOCHHMTaHUS, 00 YCIOBUSAX IMHUTAHUS U
OXpaHbl 3JJ0POBbs O0YYaIOLIUXCS, O JOCTyNe K MH(OPMALMOHHBIM CHCTEMaM M MH(POPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHBIM CETSIM, 00 D3JEKTPOHHBIX 0O0pa30BaTENbHBIX pecypcax, K KOTOPbIM
obecnieunBaeTcs JOCTYI 00YJaroIIuXCs);

- O HAIMYUM U 00 YCIIOBHUSX MPENOCTaBICHUs OOy4YarOMMCs CTUIEHIUM, Mep COLMabHON
HOJIICPIKKH;

- 00 oObemMe o0O0pa3oBaTeNbHONW JEATEIBHOCTH, (PMHAHCOBOE oOOecreyeHne KOTOpOn
OCYIIECTBISIETCS 3a CYeT OI/DKETHBIX aCCUTHOBaHMU (enepanbHOro Orojpkera, OHOIKETOB
cyobekToB Poccuiickoit denepannu, MeCTHBIX OIOPKETOB, IO JI0roBopaM 00 00pa3oBaHMU 3a CYET
CpeAcTB (pU3NYECKUX U (WIN) FOPUANIECKUX JIHII,

- 0 peXHUMe 3aHATHH 00yJaroLuXCH,

- 0 LIeJIeBBIX OPMEHTHPAX Ha JTare 3aBepIICHUs JOIIKOIBHOTO 00pa30BaHus;

- O MOPAAKE U OCHOBAHUAX MIEPEBOAA, OTUUCICHUSA U BOCCTAHOBJICHUA 06y‘IaIOIJ_II/IXCH;
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- 0 mopsiake oQOpMIICHHUS BO3HUKHOBEHHS, MPUOCTAHOBICHUS M MPEKPAILEHHUs] OTHOIICHHN
MeXay oOpa3oBaTeNbHOW oOpraHu3anueid U OOydJarolmUMUCS W (MJIU) POIUTENISIMH (3aKOHHBIMHU
MPEJCTaBUTENISIMU ) HECOBEPIIEHHOJIETHUX 00YyUYaIOIINXCS).

Ha nropManmoHHbIX CTEHIaX OTCYTCTBOBAIIM TaHHBIE, 00s13aTEIbHbIC K Pa3MELICHHIO:

- OCHOBHas 00pa3oBarebHas MporpaMMa 00pa3oBaTEIbLHOTO YUPEKICHHUS,

- LIeJIM U 3a/1a4M JIeATEIbHOCTH 00pa30BaTeIbHON OpraHu3aliy;

- cucreMa (PU3KYITBTYPHO-03JJ0POBUTENLHONW paboThl (3aBepsieTcss BpauoMm/ MEICECTPO,
JTUPEKTOPOM);

- “HQOpMaIMS O TONOJHUTENIBHBIX 00pa30BaTENbHBIX YCIYTax;

- “HpOpMaIMs O NMPOBOJSIIMXCS B HACTOAIIEE BPEMS 03JJ0POBUTEIHLHBIX MEPOTIPUATHUSX;

I[To xputeputo «Hamuume ©Ha odunmasibHOM caiiTe o00pa3oBaTEIbLHOM OpraHU3aIuu
nH(poOpMallUd O JUCTAHLMOHHBIX CHOCO0ax OOpaTHOM CBSI3M W B3aUMOJCIHCTBHUS C MOJIydaTeNIIMU
ycIyr U ux (YHKIIMOHMPOBAHHE» OTCYTCTBYIOT CIIEAYIOIUE IUCTaHLMOHHBIE CIIOCOOBI 0OpaTHOMN
CBSI3M U B3aMMOJICHCTBUS C MOJIy4aTeNIIMU YCIIYT:

- DJIEKTPOHHBIE CEPBUCHI (I MOJAYU AEKTPOHHOTO oOpareHus (3kajaoObl, MpeasioKeHns),
MOJIy4€HUsI KOHCYJIbTAIIMH 110 OKa3bIBAEMbIM YCIIYTaM U UHBIE);

- pazaen obunuanbHOTO caita «HacTo 3agaBaeMble BOTIPOCHI.

Tab6nmuma 4.1.2. Bropas rpymnma noka3zareneit «KoMmpopTHOCTE yCioBuit IpeocTaBIeHUS

yCIIyr», B O6amiax

HUcrounuk 3HaueHne MoxKa3aresl,
IHoka3aTenu
uHpopmanun B 0as1ax

2. Iloka3arein, XxapakTepusyiue KOMPOPTHOCTH YCJIOBUI
Npe0CTaBJIeHHUS YCIyT

. o 58,00
2.1. ObecneueHre B 06pa30BaTEIbHOMN Oprann3anuu KoMGOPTHBIX
YCIIOBH J1J1s1 IPEIOCTABIICHUS YCIIYT 40.00

N O(UIMATBHBIN

2.1.1. Hannuue KoM(pOPTHBIX YCIOBUN AJIs cg)ﬁTu
MPEAOCTABICHUS YCII

pea yeyr Opra”u3amniu 40,00
2.2 Jlons moy4darenei yeIuyr yAoBIETBOPEHHBIX KOM(OPTHOCTHIO
MIPEIOCTABJICHUS YCAYr 00pa30BaTeIbHON OpraHu3aIfe 76.00
2.2.1.Y 10BNneTBOPEHHOCTh KOM(DOPTHOCTHIO

. AHKETHPOBAHHE
MIPEIOCTABJICHUS YCAYr 00pa3oBaTeIbHON
. rpakJiaH

OpraHusamumen 76,00

IIo BTOpOMYy pazneny mnokaszareneid «Kom(popTHOCTH yCIOBHUH MpEIOCTABICHUS YCIyI»

yupexaeHuto npucBoeHo 58 OamnoB u3 100 MakcuMaibHO BO3MOXKHBIX. CHIKEHHE CBSI3aHO C




26

OTCYTCTBHEM Ha OQUIIMAILHOM caiiTe MHPOpPMAIMH O CIEeIYIMUX (akTopax, 00eCneYnBaIONINX B

00pa3oBaTesIbHON OpraHu3anuu KOM(MOPTHbIE YCIOBHS JUIS IPEJOCTABICHUS YCIYT:

- HamMuue KOMMOPTHOW 30HBI OTHAbIXa (OXKHUIAHWS) OOOPYJOBAHHOW COOTBETCTBYIOIICH

MeOENbIo;

- HAJIMYUC U MIOHATHOCTb HABUI'allMX BHYTPH OpraHU3allvu;

- HAJIMYKUC U JOCTYITHOCTDb MMUTHEBOM BOJBI.

Tabnuma 4.1.3. Tperbs rpymnma nokazateneit «locTymHOCTh yCIyT AJIi UHBAIHIOBY, B Oalljiax

HUcTounuk 3HauyeHMe MOKa3aTeJs,
IToka3zarenu
HHpopManum B 0as1ax
3. Iloka3aresu, XapakTepu3youue A0CTYIIHOCTb yCJIYT JIf
WHBAJIN/0B 38,00
3.1. O6opynoBanue MOMEIIEHN 00pa30BaTEILHON OpTraHU3aIuu 1
MIPUJICTAIONICH K HEH TEPPUTOPUH C YIETOM JOCTYITHOCTH JJIS MHBAIUJIOB 9
3.1.1. Hanmnume B moMerieHusIx 00pa3oBaTeIbHON ouIMaIbHbII
OpraHU3aly 1 Ha MPUJIETAOIIEN K HEH TEPPUTOPUH cauT
OpraHu3aluu 0,00
3.2. Ob6ecnieueHne B 00pa30BaTEIbHON OpraHU3aluN YCIOBHM
JOCTYIHOCTH, MO3BOJISIONINX MHBAIMIAM MOJIy4aTh YCIYTH HapaBHE C
JPYTUMH 20,00
3.2.1. HvaquI/Ie B 00pa3oBaTEILHOM OpraHu3aIun obHIHATHHEI
YCIIOBUH JOCTYIMTHOCTH, MO3BOJISIFOIIUX UHBAJIUAM caiiT
MOJIy4aTh yCIYrd HapaBHE C APYrUMU OpraHM3AIIH 20,00
3.3. Jons nosy4aTenei yciyr, yAOBIETBOPEHHBIX IOCTYITHOCThIO YCIIYT
U1 UHBANUAOB (B % OT 00LIero uncia OnpolIeHHbIX oJTydaTenel ycayr
— UHBAJIMJIOB).
100,00
3.3.1.Y10BNETBOPEHHOCTH JOCTYMHOCTBIO YCIYT IS AHKETUPOBAHUE
WHBAJIU/IOB rpaXKIaH 100.00

TpeTLH rpyina rnokasarelei ((I[OCTYHHOCTL yCIyr Uik UHBAJIUAOB» HUMCECT MUHHUMAJIBHOC

3HaueHue cpeau Bcex 5 rpynn — 38 GamnoB u3 100 makcumanbHbIX. Ha HH3KOE 3HaueHWE AaHHOM

T'pYIIIbI MoKazaTelell B COOTBETCTBHUH C HHCI)OpMaHHeﬁ Ha O(l)I/II_II/IaJ'ILHOM caiiTe OKazajo BIHSIHUE

OTCYTCTBHE 00OPYIOBaHHBIX MOMEIIEHUI B 00pa30BaTeIbHOM OpraHM3alluy U Ipuieraromei Kk Her

TCPPUTOPHUU C YICTOM JOCTYIIHOCTHU IJIA UHBAJIUAOB, @ UMCHHO:

1) 060pynOBaHHBIX BXOHBIX I'PYI MaHIycaMH (IIO0IbEMHBIMHU IUIaTGOpMaMHt);

2) BBIJCJICHHBIX CTOSIHOK JIs1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIUIOB,

3) amanTUpPOBAHHBIX TUPTOB, MOPYYHEH, pACITMPEHHBIX JBEPHBIX IPOEMOB;

4) CMEHHBIX KpeCen-KOJSICOK;
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5) cnenmanbHO 00OPYIOBAHHBIX CAHUTAPHO-TUTHEHHUUECKUX MMOMEIIEHUH B 00pa3oBaTeIbHON
OpraHu3alHy.

B oOpa3zoBaTenpHON OpraHm3anuu He OOECIEUEHBI CIEAYIOIINE YCIOBUS IOCTYIHOCTH,
MIO3BOJISIFOIIME MHBAJIMJIAM MOJIy4aTh YCIYTH HapaBHE C IPYTUMHU:

1) nybnupoBaHue Uil MHBAIUIOB MO CIIYXY M 3PEHUIO 3BYKOBOW M 3pUTEIBHON WH(POPMAIINH;

2) nyOnupoBaHHWE HAANMCEH, 3HAKOB M HMHOW TEKCTOBOM M Tpaduyeckoil uHpopmanuu
3HaKaMH, BBITIOJTHEHHBIMU pebe(pHO-TOUeUHbIM mpudTOM bpaiins;

3) BO3MOXHOCTH MPEAOCTABICHHUS MHBAIUIAM IO CHOyXy (CIyXy W 3pEHHI0) YCIyT
cypaonepeBoauuka (Tu(GIocypaonepeBoIunKa);

4) nomoiup, OKa3zbiBaeMas pabOTHUKaMU 0Opa30BaTENIbHOM OpraHM3allM, MPOLIeAUINMU
HeoOxoaumMoe oOydeHrne (MHCTPYKTHPOBAHHE) TIO COMPOBOXKICHUIO WHBAIUIOB B TOMEHIEHUIX
00pa3oBaTeNIbHOM OpraHu3aliy U Ha MpUIIeratolied TEppuTOpuH;

5) Hanuuue BO3MOXHOCTHU IIPEIOCTABIECHUS YCIYTH B TUCTAHIIMOHHOM PEKHUME WM Ha JOMY.

[Ipu 3TOM BCce yyacTHHKH 0Opa3oBaTeNIbHOTO IMPOIIecca, YYaCTBOBABIINE B TOJIOCOBAHUU U
HMMEIOIME MHBAIUIHOCTh (TAKOBBIX OKa3ajocCh J/iBa), MOJHOCTHIO YIOBJIETBOPEHBI JOCTYIMHOCTHIO

YCIIYT JUIs UHBAJIMJOB B 00pa30BaTeIbHON OpraHU3alii.

Tab6muma 4.1.4. YerBepTas rpynna nokasarenei «J{o0poxenaTeIbHOCTb, BEKIUBOCTh

pabOTHUKOB 00pa30BaTEIIbLHBIX OPraHU3alnii», B Oajax

3HaueHne
Hcrounuk
IToxa3zarenn NnoKa3areJis, B
uHpopmanun
0aj1ax

4. Iloka3arein, XapaKTepu3ylolue 100poKeIaTeJIbHOCTDh, BEKJINBOCTH
PadOTHHUKOB 00pPa30BaTeJIbHbIX OPraHU3aLUH 94,80

4.1. lonsa moy4aresniell yciryr, YI0BICTBOPEHHBIX JOOPOKENATEIbHOCTBIO,
BEKJIMBOCTHIO PaOOTHUKOB 00pa30BaTEeIbHON OpraHU3aIiy, 00eCeUnBaIOIINX
MEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE TIOTyJaTelNsl YCIyry Ipu
HEMOCPEJCTBEHHOM OOpallleHuu B OpraHu3anuio (B % ot obiero yncna
OTIPOIIEHHBIX MOJTyJaTeseil yCiayr). 95,00

4.1.1.Y 10BII€TBOPEHHOCTH JIOOPOKENATEILHOCTHIO,
BEXKJIMBOCTHIO pAOOTHUKOB 00pa30BaTeIIbHOM
OpraHu3aiuu, 00ecrneYnBarONINX MePBUYHBIA KOHTAKT

AQHKETUPOBAHUE
1 MTHPOPMUPOBAHUE MOJTydaTesst yCIyri

(aIMUHHMCTPATUBHBIN MIEPCOHAI U TPOYHE PAOOTHUKH ) pakian

IIPU HEMOCPECTBEHHOM OOpaIeHUH B

00pa30BaTeNIbHYIO0 OPraHNU3aIUI0 95,00

4.2. lons noytyyatesnen ycayr, yI0BIETBOPEHHBIX J00POKENATENbHOCTBIO,

BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHu3aluu, 00eCceunBaOIINX
HEMOCPEICTBEHHOE OKa3aHHe YCIYTH MU 0OpalleHnu B oprauusanuio (B % oT
00I11ero yncia ONpoOUIeHHBIX MOTydaTeNei yeuyr). 93,00
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4.2.1.Y 10BII€TBOPEHHOCTH JOOPOKEIATENHHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM
OpraHu3aiuu, 00ecreynBaroINX HEOCPEACTBEHHOE AHKETUPOBAHUE
OKa3aHue yCIyrd (IIpernoaBaTesu, TPEHEPHI, rpaxaaH
HMHCTPYKTOPBI ¥ Npoune pabOTHUKH) IIpU 0OpallleHuu B
00pa30BaTEILHYIO OPTaHU3AIHIO 93,00

4.3. lonia mosy4aresnei yciiyr, YI0BICTBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
BE&KJIMBOCTHIO PaOOTHUKOB 00Pa30BaTEIBLHON OpraHU3aI|H IMPU HCIIOIH30BaAHUH
JTUCTAHIIMOHHBIX (JOPM B3anMOAeUCTBUS (B % OT OOIIEro YKCIIa OTPOIICHHBIX

MoJyJatesien yciyr). 98,00

4.3.1.Y 10B1IE€TBOPEHHOCTH I0OPOKENATETHHOCTHIO,
BEXKJIMBOCTHIO pa0OTHUKOB 00pa30BaTeIbHOM
opraHu3alnuu MIpu UCII0JIb30BaHNHN JUCTAHIIMOHHBIX
(dhopm B3anmoiercTBHs (110 TeNePOHY, IO IJIEKTPOHHOM | aHKETHPOBAHHE
MIOYTE, C MOMOIIBIO AIEKTPOHHBIX CEPBUCOB (I10/1a4H rpaxxJ1a”
AIIEKTPOHHOTO 0OpaieHus (Kano0bl, MPEIIOKEHUS),
IMOJIYYCHHA KOHCYJIIbTAllUU 110 OKa3bIBACMBIM YCIIyTraM U
mp.) 98,00

UYerBeprass rpynma mnokazareneil  «JloOpoxkenaTenbHOCTh, BEXJIMBOCTh PaOOTHUKOB
00pa3oBaTeNbHBIX OpTraHU3aINil» OICHWBAJIAaCh TOJBKO IO pe3ynbraTam HHTEepHET-TOI0COBaHUs
Y4aCTHUKOB 00pa3oBaTeNbHOTO mpolrecca. KoMIIeKCHBIM MOKa3aTeiab JaHHOM TpYMHIbl COCTaBHII
94,80 6amno. HaumbGomee mpubmmken k 100 Gamnam okazancs KpuTepuil «Y IOBIETBOPESHHOCTD
TO0OpOXKENaTeIbHOCTRIO,  BEKIMBOCThIO  PaOOTHUKOB  00pa3oBaTeIbHOW  OpraHu3alluk  TpU
WCIOJIb30BAHNU TUCTAHIIMOHHBIX (OpM B3auMoJIeHCcTBUS (10 TenedoHy, MO IEKTPOHHOM mouTe, C
MIOMOIIBIO0 DJIEKTPOHHBIX CEPBHUCOB (IIOJAaYU 3IEKTPOHHOTO oOpaieHus (>kajnoObl, MPEeIOKEHU),
MOJIy4eHUsI KOHCYJITAIlUU 10 OKa3bIBAEMBIM yCIIyTaM U 1p.)» (98 6amioB), HauMeHee — MoKa3aTellb
IPYIIIIBI «Y TOBJIETBOPEHHOCTh N00pPOKENATENIbHOCTBIO, BEXJIUBOCTHIO paboTHUKOB
oOpa3oBaTelbHOM  OpraHu3anuy, O0O0ECIeYMBAIONINX HEMOCPEACTBEHHOE OKa3aHUE  YCIyrd
(mpenoaBareny, TpeHEpPbl, HHCTPYKTOPHI W Tpoyre pabOTHUKMU) Tpu OOpalieHuu B

oOpa3oBaTenbHyI0 opranuzanuoy» (93 damia).

Tabnuma 4.1.5. [1aras rpymnmna nokasaresneil «Y 10BIETBOPEHHOCTh YCIOBUSMH OKa3aHUS YCIIyT», B

Oammax
3Havyenne
Hcrounnk
IMoxka3aTenn O e— moxKa3aress, B
P OaJtax
S. Iloka3arenu, XapaKTepu3yIouue yI0BJIeTBOPEHHOCTDb YCI0OBUAMH OKA3aHUSA 95,50
yeayr
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5.1. lonst mosry4areneil yciayr, KOTOpble TOTOBBI PEKOMEHIOBATh 00pa30BaTEIbHYIO 97,00
OopraHu3anuro poACTBCHHUKAM U 3HAKOMbIM (MOFJII/I OBl ee PEKOMEHO0BATh, €CJIIU
ObI OblJIa BO3MO>KHOCTB BBIOOpa 00pa3oBaTenbHOM oprann3anun) (B % oT 001iero
Yycya ONPOLIEHHBIX IOIy4aTesel yCIIyr).

5.1.1.'0TOBHOCTB MoOy4aTesnen yeiayr peKOMEHI0BaTh AHKETUPOBAHUE
00pa30BaTEIILHYIO OPTAaHU3AIHMIO POJICTBEHHUKAM U 3HAKOMBIM rpaxkad 97,00

5.2 Jlons moJry4yaresnieil 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX YI0OCTBOM
rpaduka padoTsl opranuzanyu (B % oT 00IIEro Ynciia OMPOLICHHBIX IMOTydaTelNei

00pa30BaTEIBHBIX YCIYT) 92,00
5.2.1 Y10BNneTBOPEHHOCTD NOJTyYaTesel yciayr AHKETHPOBAHKE
OpraHu3allMOHHBIMH YCJIOBUSIMHU OKa3aHUs yCIIyT rpaxjgaH 92,00

5.3. Jlons moJtydateneit yclyr, YAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUs
yCIIyr B 00pa3oBaTesibHON opraHu3aiuu (B % oT 00IIero yncia OnpomeHHbIX

MoJyJyaTesien yciyr). 96,00
5.3.1.Y 10BJIETBOPEHHOCTH TOJIydaTeNiel yCIyT B IIEJIOM AHKETUPOBAHUE
YCIIOBUSIMU OKa3aHUs yCIyr B 00pa3oBaTeNbHON OpraHu3alun rpakJiaH 96.00

Tonpko mo pesynmpraTramMm VHTEpHET-TOJIOCOBAHUSI YYaCTHHKOB OOpa30BAaTEIBHOTO IpoIecca
TaKXe OIEHUBAJIACH IIATas TPYIIIA IMOKa3zaTesel « Y I0BIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCITYT.
KomrmutekcHpiii mokasarens mstoi rpymmbl coctaBua 95,50 OamnoB.  Haumbonee mpubnmxeH K
MAaKCUMyMy  OKazajicsi  kputepud  «['OTOBHOCT,  mojydarened  yciayr  PEeKOMEHIO0BAaTh
00pa3oBaTeNbHYI0 OpraHU3aIMI0 POJCTBEHHHWKaM U 3HAaKOMbIM» (97 0amioB), HauMeHee —
MoKa3aresb TPYNIbl «Y I0BIETBOPEHHOCTD IMOJIydaTeael OpraHn3aliOHHBIMU YCIOBUSMHU OKa3aHUs

yciyry (92 6ama).
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4.2. O0630p He3aBMCHMOIi OLIEHKHU Ka4yecTBa YCJ0OBHii ocyliecTBIeHHs 00pa30BaTeIbHOI

naesteabHocty MBJIOY HPP «/lerckuii can «I"oy0ox»

OOwmuit mokas3aTelb OLEHKM KayecTBa YCJIOBUM OCYIIECTBIEHHMsS 00pa3oBaTelbHOMN

nestensHocT B MBJIOVY LIPP «/letckuii can «I"omy0ok» cocrasisier 77,92 Gaina.

PaCCMOTpHM OTACIBHBIC COCTABJIAOIINUC 06HI€FO IIOKa3aTeiid OICHKH Ka4ycCTBa.

Tabmuna 4.2.1. IlepBas rpynmna nmokazateneil «OTKPBITOCTh U JOCTYITHOCTh WH(OpMAIHX 00

00pa3zoBaTeNIbHON OpraHu3aIumy, B 0aiax

HcTouHNK

IToxa3arenn
uHopmanuu

3HaueHHe MoKa3aTes,
B 0aJi1ax

1. IToka3aTenu, XapaKTepU3yOLIMe OTKPBITOCTh U IOCTYIIHOCTH

uHdopManuu 00 odpazoBaTeIbHONH OPraHu3aIuu 91,60
1.1. CooTBeTcTBHE HHPOPMAIIUU O ACITEIHHOCTH 00pa30BaTENIbHOM
OpraHu3aliy, pa3MeIIeHHON Ha 001eA0CTYMHBIX HHHOPMAITMOHHBIX
pecypcax, ee coaepKaHUIo U MOpsIKY (popme), yCTaHOBICHHBIM
HOPMAaTHBHBIMH MTPABOBBIMHU aKTaMH 86,0
1.1.1. CooTBeTcTBHE MHGOPMAIIIH O JIEATETHHOCTH
00pa3zoBaTeIbHON OpraHU3aINH, PAa3MEIICHHON Ha
MH(OPMALMOHHBIX CTEHAaX B TOMEIEHUU nHGOPMALUOHHBIN
00pa3zoBaTeIbHON OpraHU3AINH, €€ COACPKAHUIO U creyn OV
nopsaaky (hopme), yCTaHOBIEHHBIM HOPMaTHBHBIMU
MPABOBBIMU aKTaMHU 83,0
1.1.2. CooTBeTcTBHE HHGOPMAIIMH O JIEATETHHOCTH
00pa3oBaTeNIbHOM OpraHu3aluu, pa3MeleHHOW Ha oduIMaNbHbII
o¢uIaIbEHOM caiiTe 00pa30BaTeNbHON OpraHu3aIuiy, caiT
ee CoJIepKaHUI0 U MOopsAKyY (Ppopme), ycTaHOBICHHBIM OpraHu3anuu
HOPMaTUBHBIMU ITPAaBOBBIMHU aKTaMHU 88,0
1.2. Hannuue Ha ouimaabsHOM caiiTe 00pa30BaTeIbHON OpraHU3aliu
nH(OPMALIUY O TUCTAHIIMOHHBIX CIIOcO0ax 0OpaTHO CBSI3U U
B3aUMO/ICHCTBUS C MOIYyYaTESIMU YCIYT U UX (PYHKIIMOHUPOBAHUE 90.00
1.2.1. Hanmnuue Ha ouImanbHOM caliTe OpraHu3aiiu "
nH(OPMALIUU O TUCTAHIIMOHHBIX cioco0ax od)nunaanHLm
B3aMMOJICICTBHUS C MOIYYATEISIMH YCIYT U UX cant
OpraHu3anuu
(YHKIMOHUPOBAHUE 90,00
1.3. lons nony4areneil yciayr, YAOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJIHOTON M IOCTYMHOCTHIO HH(OPMAIINHU O IESTEIBHOCTH
00pa3oBaTeNbHON OpraHu3allii, pa3MeneHHOW Ha MHPOPMAIIHOHHBIX
CTeHJIaX B MOMEIICHUH 00pa30BaTeIbHOM OpraHu3auu, Ha 0(UIIUATEHOM
caiite oOpazoBarenbHOM opranu3anuu B cetu «MHTEepHET» (B % OT 00I1Ier0
Y1CJIA ONPOIIEHHBIX MOJTY4aTeIei yCiIyr). 97,00
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1.3.1.Y 10BNIE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTON U
JOCTYITHOCTBIO HH(OPMAIIUHU O JeSATSILHOCTH
o0pa3oBaTeNbHON OpraHu3aliy, Pa3MEIICHHON Ha
I/IH(l)OpMaI_[I/IOHHBIX CTCHaX B IIOMCIICHNU
00pa30BaTeILHON OpraHu3aluu 96,00

AHKETUPOBAHUE
rpaKJaaH

1.3.2. Y 10BJIETBOPEHHOCTh KQ4€CTBOM, ITOJTHOTOMN 1
JTOCTYITHOCTBI0 MH(POPMALIMH O JACSITEIHHOCTU

. . AHKETHUPOBAHKE
00pa3oBaTEeNIbHOI OpraHU3ally, Pa3MEIIEHHON Ha AR IAL
ouiansHOM caiiTe 00pa30BaTeNbHON OpraHu3auy B p
cetu «VHTEpHET» 98,00

ITo mepeoit rpynme noxazateneit MBJIOY LIPP «Jlerckuii can «["omy6ok» Habparo 91,60
6amoB u3 100 Bo3moxHBIX. Ha cHWKeHHMe moka3aTenell MOBIHAJIO OTCYTCTBHE ClENYyIOIIEH
nH(popMaluy Ha O(PUIIMATIBHOM CaliTe yupeKIeHUs:

- 0 YHCJIEHHOCTH OOYYAIOMIHUXCS M0 peaTu3yeMbIM 00pa30BaTeIbHBIM IPOTpaMMaM 3a CYeT
OIO/DKETHBIX acCUTHOBaHWW  (emepasbHOro OropKeTa, OIOKETOB CyOBeKTOB Poccuiickoit
®denepanyu, MECTHBIX OIOPKETOB U IO JIOTOBOpaM 00 00pa30BaHUU 3a CUET CPEACTB (PU3NYECKUX U
(MIIM) FOPUINYECKUX JIULL;

- 00 oObeme oOpa3oBaTeNbHON NEATETLHOCTH, (UHAHCOBOE OOECIeYeHHue KOTOPOM
OCYIIIECTBJISIETCST 3a CYET OIOPKETHBIX AaCCUTHOBaHWH (enepambHOro OroKeTa, OIIKETOB
cyowsektoB Poccutickoii deneparuu, MECTHBIX OFO/KETOB, MO JIOTOBOpaM 00 00pa3oBaHUU 3a CUET
cpenctB pu3nUecKuX U (MiIN) IOPUINYECKUX JIHII;

- 00 YCJIOBHSIX MUTAHUS U OXPaHbI 3I0POBbs 00YJAIOIIMUXCS, O JOCTYyINE K HHPOPMAIMOHHBIM
cucTeMaM U MH(OPMaLMOHHO-TEJIEKOMMYHUKAIIMOHHBIM CETSIM;

- IIeJIEBbIX OPUEHTHPOB Ha 3Talle 3aBEpIICHUs AOIIKOJIBHOTO 00pa30BaHMUSL.

Ha undopManinoHHbIX CTEHAAaX OTCYTCTBYET:

- OCHOBHas 00pa3zoBareIbHas MporpaMma 00pa3oBaTEILHOTO YUPEKACHNUS;

- “HpOpMAIHS O TOMOTHUTEIBHBIX 00pa30BaTeNbHBIX YCIYTax;

I[Io xpureputo «Hamuune Ha oduUanbHOM caiiTe 00pa3oBaTeNbHON OpraHu3aluu
nH(pOpPMALlUA O TUCTAHIIMOHHBIX CHOCO0axX OOpaTHOW CBSI3U U B3aUMOJICHCTBUS C IMOTYyYaTEISIMU
yCIYr U UX (YHKIMOHHPOBAHUE» OTCYTCTBYIOT CJIEIYIOLIUE JUCTAHIMOHHBIE CIOCOOBI 0OpaTHOM
CBSI3U U B3aMMOJEUCTBUS C MOJIY4aTeNIIMU YCIIYT:

- 3JIEKTPOHHbIE CEPBUCHI (IS MOJAYU AIIEKTPOHHOIO oOpaimieHus (JKanoObl, MpeaIoKeHus),
MOJIy4EeHHUsI KOHCYJIBTAIlMM 110 0Ka3bIBAEMbIM yCIyTaM U UHBIE);

- pasacin O(I)I/H_II/IEUIBHOFO caiita «HacTo 3amaBacMbIe BOIIPOCHD».
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Tabnuua 4.2.2. Bropas rpynmna noka3zareneit «KoM(popTHOCTb yCI0BHIA TPEIOCTABICHUS

yCIIyr», B 0amiax

HUcrounnk 3HauyeHMe MOKa3aTeJIs,
Ilokazarenu
uHopmanumn B OaJs1ax
2. Iloka3arenu, XapakTepusymwume KOMGOPTHOCTD YCJI0BUH
NPeJ0CTABJIEHUS YCIYT
66,00
2.1. Obecnieuenre B 00pa30BaTEIbHON Opranu3anun KoM(OPTHBIX
YCIOBUM Il IPEIOCTABIICHUS YCIIYT 40.00
. 0(pMIHATBHBIN
2.1.1. Hannune KoM(pOPTHBIX YCIOBUN AJIs cg)ﬁru
MIPEIOCTABIICHUS YCII
p yeyr OpraHu3auu 40,00
2.2 Jlons mostydaresneu yciyr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO
MPEAOCTABJICHHS YCIyr 00pa30BaTeNbHON OpraHu3aluei 92.00
2.2.1.Y 1oBneTBOPEeHHOCTh KOM(GOPTHOCTHIO
. AHKETUPOBaHUE
MIPEIOCTABJICHUS yCIyr 00pa3oBaTeIbHON rpaK At
opraHusanuen P 92,00

ITo BTOpOoMy pazmeny mnokazatenei «KoM@popTHOCTH ycrnoBuUi

MPEIOCTABIICHUS YCIIYT»

yupexaeHuto npucBoeHo 40 GammoB w3 100 mMakcuManbHO BO3MOXKHBIX. CHW)KEHHE CBSI3aHO C

OTCYTCTBHEM Ha o(puImasbHOM caiiTe nHpOopMaIuu 0O ciIeayrmux (GakrTopax, 00ecIeunBaronux B

o0pa3oBaTesIbHOM opraHu3alnuu KoMGOpPTHBIE YCIOBHS IPEIOCTABICHUS YCIIYT:

- Hanmuyue KOMGOPTHOM 30HBI OTIbIXa (OKHUIOAHMS) OOOPYJOBAaHHOW COOTBETCTBYIOILEH

MeOenbIo;

- HAJIMYUC U IIOHATHOCTb HABUT'ALIUU BHYTPH OPraHHU3alluH;

- HAJIMYUC U NOCTYITHOCTD MMUTHEBOM BOJBI.

Tabnuna 4.2.3. Tpetbs rpynna nokaszateneit «JlocTymHOCT yCIyT JUTsl HHBAJIUIOBY, B Oaiiax

HUcrounuk 3HaueHne MoKa3aresl,
IMoxka3arenn
HH(popManuu B 0aJju1ax
3. Iloka3aren, XapakTepHu3yoIue JOCTYNHOCTb YCJIYT IS
HMHBAJIM/I0B 35,90

3.1. O6opynoBaHue NOMeNIeHUI 00pa30BaTeIbHOIN OpraHu3alnuu 1
MpUJIeTaroIIel K Hell TeppUTOPUH C YIETOM JIOCTYITHOCTH Il HHBAJIUI0B

0,00
3.1.1. Hannuue B noMerieHusix o0pa3oBaTebHON o(uIHaTbHBINI
OpraHu3alluy U Ha MPUJIETAIONIeH K Hel TeppUTOPUHN cair
Opra”usamnu 0,00
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3.2. Ob6ecnieuenue B 00pa3oBaTeIbHON OpraHU3aluy YCIOBUI
JOCTYITHOCTH, MO3BOJISIOIINX UHBAJIHM/IAM TI0JIy4aTh YCIIYTH HapaBHE C
JPYTrUMH 20,00

3.2.1. Haiinume B 00pa3oBaTeabHON OpraHU3aluu .
N o(uIHUaATBEHBIN
YCIIOBHH JOCTYIHOCTH, MO3BOJISIOIINX WHBAIHIAM CaiiT
MOJTy4aTh YCIYTH HapaBHE C UMHU
yHatb yCIyr Hap APYT OpraHu3aIlum 20.00

3.3. loxst mosry4arteseil yciuyr, yaI0BJIETBOPEHHBIX TOCTYITHOCTBIO YCIYT
JUTst ”HBAIUAOB (B % OT 00111er0 Yncia OMPOIICHHBIX MOJTyvaTesield yeiayr

— UHBAJIMJIOB).

93,00
3.3.1.Y10BNETBOPEHHOCTH JOCTYIMHOCTBIO YCIIYT TS AHKETUPOBaHUE
HNHBAJINI0B TpaxaaH 93100

Tpetpst Tpynma mokasareneid «J{oCTymHOCTb yCImyr Uit WHBAIHIOB» WMEET MHHUMAIbHOE
3HaueHue cpeau Beex S rpyma — 35,90 6amio u3 100 makcuManbHBIX. Ha HU3KOE 3HaYEHUE JaHHOMN
IPYIIbI MOKa3aTeleld B COOTBETCTBUHM ¢ MHOpMaIel Ha opUIMaTbHOM caliTe OKa3alo BIMSHUE
OTCYTCTBHE OOOPYIOBAHHBIX MOMEIIEHUI B 00pa30BaTEIbHON OpraHU3AIMK U MPUJIETAIONICH K Hel
TEPPUTOPHU C YIETOM JOCTYITHOCTH JUTS MHBAIUIOB, & UMEHHO:

1) 06opymOBaHHBIX BXOIHBIX TPYII MaHycaMHu (IO ILEMHBIMU TUIATPOPMaMH);

2) BBIJCNICHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHIOB;

3) aganTupoBaHHBIX JUPTOB, MOPYYHEH, paCIIMPEHHBIX ABEPHBIX POEMOB;

4) CMEHHBIX KpPECe-KOJISICOK;

5) crenuanbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX ITOMEIICHHI B 00pa30oBaTeIbHOM
OpraHu3aIiu.

B o0pazoBatenbHOil opraHu3anui HE O00ECIEUYEeHbl CIEAYIOLIUE YCIOBUS JOCTYIMHOCTH,
MO3BOJISIIOIINE MHBAIMJIAM MOJIYy4aTh YCIYTU HapaBHE C IPYTUMHU:

1) nybnupoBaHue Uit MHBATUAOB MO CIYXY M 3pEHHIO 3BYKOBOU U 3pUTENIbHOM HH(pOpManuy;

2) nyOnupoBaHWE HAANKCEH, 3HAKOB W WHOW TEKCTOBOM M rpaduueckoil uHbopMmanuu
3HAaKaMH, BBITIOJHEHHBIMU pelibe(hHO-ToUeuHbIM mpudTom bpaiins;

3) BO3MOXHOCTH MPEAOCTABICHUS HHBAIUIAM TIO CIOyXy (CIyXy W 3pEHHI0) YCIyT
cypAomnepeBoIYrKa (TUu(GIoCcypI0TepeBOIUNKA);

4) momoib, OKaszbiBaeMasi pabOTHHMKaMHU 0Opa30BaTEeNbHOM OpraHM3alllM, MPOIIeANTUMU
HeoO0xoauMoe oOydyeHHe (MHCTPYKTHPOBAHHE) MO CONPOBOXKJICHMIO HMHBAIMJIOB B IMOMELICHUSAX
00pa3oBaTeNbHON OpraHu3alliy U Ha MPHUIIETatolIeld TEpPPUTOPUH,

5) HajM4re BO3MOXKHOCTH TPEIOCTABICHHS YCAYTH B AUCTAHIIHOHHOM PEXXHMME HIIH Ha JIOMY.

I[Ipu »stom 13 w3 14 ydyacTHUKOB 0O0pa30BaTENBHOTO TMPOIECCa, YYACTBOBABIINX B
TOJIOCOBAaHWU M MMEIOIINX WHBAIHIHOCTbD, MOJHOCTHIO YJOBJIETBOPEHBI JAOCTYMHOCTBIO YCIYT MM

WHBAJINWI0B B 06p3.30BaTCJ'IBHOI71 OpraHu3alnuu.




34

Tabnuma 4.2.4. UetBepTas rpyria nokasarenei «/{o0poxkenarenbHOCTh, BEKINBOCTb

paboTHUKOB 00pa30BaTENBHBIX OPTaHU3AIIHITY, B Oayiax

3HaueHue
Hcrounuk
IMoka3arenu T ERET nokasareJisi, B
daJjtax
4. IToka3aresu, XapaKTepu3yolue J100poKeJIaTeTbHOCTh, BEKINBOCTh
PadoTHHKOB 00pPa30BaTeJIbLHBIX OPraHU3alM 98.40
4.1. Nons moiyvareneit yciiyr, YI0OBICTBOPEHHBIX JOOPOKENATEIbHOCTBIO,
BE&KIIMBOCTHIO PAaOOTHUKOB 00Pa30BaTEIILHOM OPraHU3aIii, 00eCIIeINBAIONTIX
MEPBUYHBIN KOHTAKT U HHPOPMUPOBAHHE TIOJTyIaTelIs YCIYrd TPU
HEMOCPEJCTBEHHOM OOpallleHuu B OpraHu3anuio (B % ot obuiero yucna
OTIPOIIEHHBIX MOJIydaTeeH yCIIyT). 98,00
4.1.1.Y 10BNIE€TBOPEHHOCTH I0OPOKENATETHHOCTHIO,
BEXKJIMBOCTHIO paOOTHUKOB 00pa30BaTeNbHON OpraHu3aliy,
00ecreYnBarOIIMX TIEPBHYHBIA KOHTAKT U HHPOPMHPOBAHUE AHKETUPOBAHUE
TOJTydaTelIs yCJIyry (a/IMHHUCTPATHBHBIN TIEPCOHAI U IIPOYNE | TpaXIaH
PabOTHHUKHN) TIPU HETIOCPEACTBEHHOM OOpAaIllCHUH B
00pa3oBaTeIbHYIO OPTaHU3AIUIO
98,00
4.2. 1oy moyvaresield yeiuyr, yI0BIECTBOPEHHBIX TOOPOKEIaTeTbHOCTHIO,
BEXKJIMBOCTHIO pA0OTHHUKOB 00pa30BaTEIIbHON OpraHU3aliK, 00ECTICUNBAIOIITUX
HEMOCPEJCTBEHHOE OKa3aHUe YCIyTy MpH 00pallieHny B opranu3anuio (B % ot
00111eT0 YnCIa OMPOIICHHBIX MOJTyYaTeNe yCiayr). 99,00
4.2.1.Y 10BII€TBOPEHHOCTH A0OPOKETATSIHBHOCTHIO,
BEXKJIMBOCTHIO paOOTHUKOB 00pa30BaTEIbHON OpraHu3aIluH,
o0ecrevynBaroIINX HETOCPEICTBEHHOE OKa3aHUe yCIyrd AHKETUPOBaHUE
(mpernoaBaresy, TPEHEPBI, HHCTPYKTOPHI U IIPOYHE rpaXkaaH
PabOTHUKHM) TIPH OOpAIlIEHUH B 00pa30BaTEIBHYIO
OpraHU3aIIo 99,00
4.3. Jlons mostyyaTesiel yciyr, yI0BIETBOPEHHBIX J00P0KeNaTeIbHOCTBIO,
BEXKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3ally [IPH UCIIOJIb30BAHUN
JUCTaHLIMOHHBIX (OPM B3auMoAercTBUS (B % OT OOIIEro Yucia OMpPOIIEHHBIX
MoJTyyaTesen yciyr).
98,00
4.3.1.Y 10BIIETBOPEHHOCTH JTI0OPOIKEIATSIBHOCTHIO,
BEXKJIMBOCTHIO paOOTHUKOB 00pa30BaTENbHONM OpraHu3aIuu
MIPH UCTIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS
. AHKETUPOBAHUE
(o Tenedony, MO AMEKTPOHHOU MOUTE, C TOMOIIIBIO
AIIEKTPOHHBIX CEPBUCOB (MIOAaYH DIEKTPOHHOTO 0OpaIIeHUs Tpaxtian
(>xanmoOBbl, TPEIOKEHHS ), TOTyYEHUS! KOHCYIbTAINH 110
OKa3bIBAEMBIM yCIyTaM U TIp.)
98,00
UYerBeprass rpymma mnokaszareneil  «JloOpoxkenaTenbHOCTh, BEXKIMBOCTH PaOOTHUKOB

O6pa3OBaTeJ'ILHBIX OPFaHHSaHHﬁ)) OLCHUBAJIACh TOJIBKO IIO PE3yJibTaTaM I/IHTepHCT-FOHOCOBaHI/I}I
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YYaCTHUKOB 00pa3oBaTeNbHOrO mporiecca. KOMIUIEKCHBIH TOKa3aTelb JaHHOW TPYIIIBI COCTABUI

98,40 6amioB, OTIENBHBIC KPUTEPUH OIIEHKU BaphbUPYIOTCS B IUana3zoHe oT 98 1o 99 6amnos.

Tabmuua 4.2.5. [1sTas rpynmna nokaszarenen «YI0BICTBOPEHHOCTh YCIOBUSIMH OKa3aHUs YCIyT», B

Oanmmax
3HaueHue
HcTounuk
IMoka3aTenu G b gr e nokasareJisi, B
P fasiax
5. IToka3artenu, XapakTepu3yoliye y10BJeTBOPEHHOCTH YCJIOBUAMM OKA3aHUS
e 97,70
5.1. lons moJtydatesneit yciuyr, KOTOpble TOTOBBI PEKOMEHI0BATh 00pa30BaTEIbHYIO
OpraHU3aINI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJI OBl €€ PEKOMEHI0BATh, €CIIN
OBl OBLJIa BOBMOXKHOCTH BBIOOpa 00pa3oBaTeabHOM opranmu3aiun) (B % ot o01iero
YHCJIa OMPOIICHHBIX MOJTyYaTeIe yCiayr). 97,00
5.1.1.I'0TOBHOCTH MOJIyHaTeseil yCIyr peKOMEHA0BaTh AHKETUPOBAHUE
00pa3oBaTeNIbHYI0 OPTaHU3AIMIO0 POJACTBEHHUKAM U 3HAKOMBIM TpaXIaH 9700
5.2 Jlons mostydatesneid 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX YI00CTBOM
rpaduka paboTsl opranuzanuu (B % OT 00IIero yncia ONpOoUIeHHBIX MOTydaTesnen
00pa3oBaTeIbHBIX YCIIYT) 98.00
5.2.1 Y A0BJIETBOPEHHOCTD MOJyYaATENICH yCIyT AHKETUPOBAHUE
OpraHU3al[MOHHBIMH YCIIOBUSIMHU OKa3aHUS YCIIYT rpaXkaa 98.00
5.3. Jlons noJryyaTeneil ycayr, yA0BJIETBOPEHHBIX B LIEJIOM YCIIOBUSIMU OKa3aHUS
ycIIyT B 00pazoBaTebHON opranu3anui (B % OT 00IIero Yucia OnpoIIeHHbIX
MoJTyJaTesield yciyr).
98,00
5.3.1.Y 10BIETBOPEHHOCTD MOJyYaTENICH yCIyT B LIETIOM AHKETUPOBAHUE
YCIOBUSIMHU OKa3aHUs yCIyT B 00pa30BaTeNbHOM OpraHn3aiun rpaXKaa 98.00

Toneko 10 pe3yiibTaTaM I/IHTCpHCT'I‘OHOCOBaHI/IH Y4aCTHUKOB 06p830BaTeJIBHOFO mponecca

TAKXXC OLCHUBAJIACH TPYIIIA roka3arejeu «Y,Z[OBJ'IGTBOpeHHOCTb YCIOBUSAMU OKa3aHUS YCIIYI».

KommnekcHpli mokasarenb mstoil rpynmnsl coctaBun 97,70 6amioB, OTAENbHBIE KPUTEPUH OIICHKH

BapbHUPYIOTCS B IuanasoHe ot 97 1o 98 Gansos.
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4.3. O030p He3aBMCHMOIi OLIEHKHU Ka4yecTBa YCJ0OBHii ocyliecTBIeHHs 00pa30BaTeIbHOI

aesteabHocTH MBJIOY nerckmii can «/lioiiMoBoUYKa

OO6mwmii moka3arenb OILEHKA KauecTBa YCIOBHHM OCYIIECTBICHUS 0Opa3oBaTeIbHOM

nestenbHocTd B MBJIOY nerckuii can «/{rofimoBouka» cocraiser 77,36 0amioB.

Tabmuma 4.3.1. [Tepsas rpymnma noka3sareneid «OTKPBITOCTh U JOCTYITHOCTh HH(popMammu 006

00pa3zoBaTeIbHON OpraHU3aIumy, B Oaiax

HcTouHuk 3HaueHHne MoKa3arTeJs,
IMoka3zarenu
HHpopManum B 0as1ax
1. IToka3aTenu, XapaKTepU3yOLIMe OTKPBITOCTh U IOCTYITHOCTh
uHdopManuu 00 odpazoBaTeIbHONH OPraHu3aIuu 98,70
1.1. CooTBeTcTBHE HHPOPMAIIUU O ACATEIHHOCTH 00pa30BaTEIbHON
OpraHU3aIiy, Pa3MEIICHHONW Ha 00IIEeTOCTYMHBIX HHGOPMAITHOHHBIX
pecypcax, ee coaepKaHUIo U MOpsIKY (popme), ycTaHOBICHHBIM
HOPMaTHBHBIMH MTPABOBBIMHU aKTAMU 97,0
1.1.1. CooTBeTcTBHE MHGOPMAIIHH O JIEATETHHOCTH
00pa3zoBaTeIbHON OpraHU3aINH, PA3MEIICHHON Ha
MH(OPMALMOHHBIX CTEHAAX B TOMELIEHUN nH(GOPMaLUOHHBIN
00pa3zoBaTeIbHON OpraHU3aIluH, €€ COACPIKAHUIO U creyn OV
nopsaaky (bopme), yCTaHOBIEHHBIM HOPMaTHBHBIMU
MPaBOBBIMU aKTaMH 100,0
1.1.2. CooTBeTcTBHE HHGOPMAIIMH O JIEATETHHOCTH
00pa3oBaTeNIbHOM OpraHu3aluy, pa3MeleHHOW Ha oduIMaNbHbII
ouIATIEHOM caiiTe 00pa30BaTeIbHOM OpraHU3aIuH, caiit
€e COJIepKAHUIO U MOPAAKY (Ppopme), yCTaHOBICHHBIM OpraHu3anuu
HOPMAaTUBHBIMH NIPAaBOBBIMU aKTaMU 94,0
1.2. Hannume Ha opunmanbHOM caiiTe 00pa3oBaTebHON OpraHUu3auu
nH(OPMALIUY O TUCTAHIIMOHHBIX CIIOCO0aX 0OPaTHOM CBSI3U U
B3aUMO/ICHCTBUS C MOTYyYaTEISIMH YCIYT U UX (PYHKIIMOHUPOBAHUE 100.00
:
1.2.1. Hanmnuue Ha ouImanbHOM caliTe OpraHu3aiiu N
nH(OPMALIUU O TUCTAHIIMOHHBIX cioco0ax odmunaunbm,m
B3aUMO/ICHCTBUS C MOTyYaTEISIMH YCIIYT U UX caut
OpraHu3anuu

(YHKIMOHUPOBAHUE 100,00
1.3. Jlonsa mosydarenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTON M IOCTYMHOCTHIO HH(OPMAIIMHU O IESTEIBHOCTH
00pa3oBaTeNbHON OpraHu3allii, pa3MeneHHOW Ha MHPOPMAIIHOHHBIX
CTeHJIaX B MOMEIICHUH 00pa30BaTeIbHOM OpraHu3auu, Ha 0(UIIUATEHOM
caiite oOpazoBarenbHOI opranuzanuu B cetu «MaTepHeT™ (B % 0T 00111eT0
YKCJIA ONPOIIEHHBIX MOJIY4aTeIei YCIyT). 99,00
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1.3.1.Y 10BNIE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTON U
JOCTYITHOCTBIO HH(OPMAIIUHU O JeSATSILHOCTH
o0pa3oBaTesbHON OpraHu3aIiy, pa3MEIIeHHON Ha
I/IH(bOpMaI_[I/IOHHBIX CTCHaX B IIOMCIICHNU
00pa30BaTeILHON OpraHu3aluu 97,00

AHKETUPOBAHUE
rpaKJaaH

1.3.2. Y 10BJIETBOPEHHOCTh KQ4€CTBOM, ITOJTHOTOMN 1
JTOCTYITHOCTBI0 MH(POPMALIMH O JACSITEIHHOCTU

. . AHKETHUPOBAHKE
00pa3oBaTEeNIbHOI OpraHU3ally, Pa3MEIIEHHON Ha AR IAL
ourransHOM caiiTe 00pa30BaTENbHON OpraHu3ayy B p
cetu «VHTEpHET» 100,00

ITo mepmoii rpymme mokazareneir MBJIOY nerckmii can «/lroiiMoBouka» nHabpamno 98,70
6amuioB u3 100 Bo3moxHBIX. Ha cHmkeHHMe nokazaTenell MOBIMSAJIO OTCYTCTBHE ClENYyIOIIEH
nH(popmalry Ha O(pULIHATIBLHOM caiiTe yupeKIeHus:

- 00 oObeme oOpa3oBaTeNbHON NEATETHLHOCTH, (UHAHCOBOE OOECreYeHue KOTOPOM
OCYILIECTBIISIETCSl 3a CYeT OIO/DKETHBIX acCCUTHOBaHUN (enepanbHOro Orojpkera, OMOIKETOB
cyowsektoB Poccuiickoii deneparuu, MECTHBIX OIOJKETOB, IO JOTOBOpaM 00 00pa3oBaHWU 3a CUET
cpencTB pu3NYECKuX U (WIN) IOPUINIECKHUX JIMIL;

- LEJIEBBIX OPHEHTUPOB Ha ATAIle 3aBEPIICHUS JOLIKOIBHOTO 00pa30oBaHHUs.

I[To xpurepuio «Hammume ©Ha odunmasibHOM caiiTe o00pa3oBaTeIbLHOW OpraHU3aIuu
uHGOpMalMK O AUCTAHLIMOHHBIX croco0ax OOpaTHOM CBSI3M M B3aUMOJEHUCTBUS C MOJy4aTessIMU
ycIayr ¥ X (yHKIMOHMPOBAHUE» OTCYTCTBYIOT CIEAYIOIIME AUCTAHLMOHHBIE CIIOCOOBI 0OpaTHOM
CBSI3U U B3aMMOJEHUCTBUS C MOJIY4aTeIIIMU YCIIYT:

- JIEKTPOHHbIE CEPBUCHI (A MOJAYU AIEKTPOHHOIO oOpamieHus (KaaoObl, IPEUIOKEHU),
MOJIy4EeHHUsl KOHCYJIbTAllUK [0 OKa3bIBAEMBIM YCIIYI'aM U MHBIE);

- pas3acit O(bI/II_[I/IaJ'IBHOFO caiita «Hacro 3aaaBa€MBbIC BOIIPOCEID.

Tabnuma 4.3.2. Bropas rpynna noka3zateneil «KoMpopTHOCTE yclIoBHiA peAOCTaBICHUS

ycIyr», B Oasnax

HUcrounuk 3HaueHne MoKa3aresl,

Iloxa3arenn
HH(popManuu B 0aJju1ax

2. IToka3arenu, XapaKkTepu3youme KOMQOPTHOCTD YCJI0BUH
NPeJ0CTABJICHUS YCIYT

56,50
2.1. O6ecrnieuenue B 00pa3zoBaTeabHOI OpraHu3anuu KOMGOPTHBIX
YCIOBUH JJIsl IPEIOCTABICHUS YCIIYT 20.00
. O0(pULHAATIBHBIN
2.1.1. Hannuue koM(pOPTHBIX YCIOBUHN JUIS C;bﬁTu

MpeaAOCTABJICHUSA YCIYyT

Opra’Hu3amnuu 20,00
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2.2 Jlons moydaresei yCIyT YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO

IIPEAOCTaBJICHUS YCIYr 00pa30BaTeIbHOM OpraHu3anuei 93.00
2.2.1.Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO
N AHKETHPOBAaHUE
IIPEAO0CTaBJICHUS YCIyr 00pa30BaTeIbHOM
rpaxaaH

opraHusanuein 93,00

IIo BTOpOoMy pazneny mnokazareneid «KomM(pOpTHOCTh YCIOBHH MpPEIOCTABICHUS YCIYT»
yupexaeHuto npucBoero 56,50 6amnoB m3 100 mMakcumanbHO BO3MOKHBIX. CHIKEHHE CBSI3aHO C
OTCYTCTBUEM Ha Oo(uIMaIbHOM caiiTe nH(OpMAIUU O CIeayImUX (GakTopax, 00eCrnednBaINX B
o0pa3oBaTesIbHOM opraHu3aluuu KOM(GOPTHBIE YCIOBHS IPEIOCTABIECHUS YCIIYT:

- Hanuyue KOMQOPTHOM 30HBI OTHAbIXa (OKHUIAHUS) OO0OpPYIOBAHHOM COOTBETCTBYIOIIEH
MeOeJIbIo;

- HaJIM4YKe U OHATHOCTh HABUTAIlUM BHYTPU OpraHU3alluu;

- HaJIM4YKe U JOCTYIHOCTh MUTHEBOM BOJIBI;

- HAJIMYKUEC U JOCTYITHOCTh CAHUTAPHO-TUTHCHUYCCKUX HOMGHIGHI/II\/’I.

Tab6numa 4.3.3. Tpetbs rpymma nmokazareneit «locTymHOCTh yCayr A1 MHBAIHIOBY, B Oayiax

HUcTounuk 3HaueHue norKasarteJis,

IMoka3zarenu
uHpopmanumn B 0as1ax

3. Iloka3aren, XapakTepu3youue J0CTYNHOCTh yCJIYT st
HMHBAJNI0B 38,00

3.1. O6opynoBaHue MOMEIIEHN 00pa30BaTEIbHON OpraHU3aINH |
MIpUJIETaloIIeH K Hell TEPPUTOPHUH C YIETOM JOCTYMHOCTH JJIsi MHBAIHJIOB

0,00
3.1.1. Hannuue B momenieHUsX 00pa3oBaTeIbHOM o(uUIIHaTEHBII
OPraHu3aliy ¥ Ha MPUJIETAIOIICH K He TepPUTOPUU calrt
Opra’usanuu 0,00

3.2. OGecnieuenue B 00pa3oBaTebHON OpraHU3alliy YCIOBUA
JOCTYIHOCTH, IO3BOJISIIOLIUX UHBAIUAAM MIOJIy4YaTh YCIYTH HAPABHE C
IPYTUMHA 20,00

3.2.1. HvaJ'II/I‘II/Ie B 00pa3oBaTEILHOM OpraHU3aIuu obuIHATEHbIH
YCIOBUM JOCTYITHOCTH, TO3BOJISIIOIIMX UHBAIUIAM caiiT
MOJIy4aTh YCIYT'H HApaBH UMU

OJIydath yCilyln HapaBHe ¢ Ipyr OpraHu3anun 20.00
3.3. Jlons mostydatesnei yciayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT
JUTS UHBANUAOB (B % OT 0OIIero uncia OMpoIIeHHBIX ToJTydaTenel ycayr
— UHBAJIUJIOB).

100,00

3.3.1.Y 10BN€TBOPEHHOCTH TOCTYIMHOCTBIO YCIIYT JJIs AHKETHPOBAHHE

WHBAJINJIOB rpaxaan 100,00
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Tperbs rpynna nokxasareneil «loCTYIHOCTB YCIYT Ul MHBAJIHAJOB» HMMEET MUHUMAJIbHOE
3HaueHue cpeau Bcex S5 rpynn — 38 6amtoB u3 100 makcumanpHbIX. Ha HU3KOE 3HAUCHUE MAHHOU
IpyIIbl TOKa3aTeaei B COOTBETCTBUH ¢ MH(popManuei Ha O(QUIIHAIILHOM CalTe OKa3ajo BIHMSIHUE
OTCYTCTBHUE OOOPYIOBAHHBIX MOMEIICHUI B 00pa30BaTENbHON OpraHU3allui U MPUICTAIIMIECH K HEell
TEPPUTOPUU C YUETOM JAOCTYIHOCTH JUIsl UHBAJIUAOB, @ UMEHHO:

1) 00opyn0BaHHBIX BXOIHBIX TPYIII MaHycaMH (IO EMHBIMHE IIaT(GopMamMu);

2) BBIAEIICHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHJIOB;

3) aganTUpOBaHHBIX JUPTOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX POEMOB;

4) CMEHHBIX KpPEeCe-KOJISICOK;

5) crenuanbHO 000PYAOBAaHHBIX CAHUTAPHO-TUTHEHNYECKUX ITOMEIIEHUI B 00pa30BaTeIbHON
OpraHu3aliy.

B oO0pazoBaTtenbHOil opraHM3alMu HE O0OecledYeHbl CIEAYIOIINe YCIOBUS JIOCTYMHOCTH,
MO3BOJISIFOIIME MHBAIMJIAM MOJIy4aTh YCIYTH HapaBHE C IPYTUMHU:

1) ny6nupoBaHue JUIsl HHBAJIUIOB IO CIYXY U 3pEHUI0 3BYKOBOM M 3pUTEIbHON MH(POPMAIUY;

2) nyOnupoBaHuE HaANKCEH, 3HAKOB W WHOW TEKCTOBOM M rpaduueckodl uHpopManuu
3HaKaMH, BBIIIOJHEHHBIMU penbe(HO-ToueUHbIM HIpuTOM bpaiins;

3) BO3MOXHOCTH TPEAOCTABICHUS WHBAIUIAM II0 CIOyXy (CIyXy M 3pEHHI0) YCIyT
cypaonepeBoaunka (Tu(GIoCypA0IepeBOIINKA);

4) momoipb, OKa3biBaeMas pabOTHUKaMH OOpa30BaTENbHON OpPraHW3aIluy, MPOIIEAIIUMHI
HeoOxoauMoe oOydyeHHe (MHCTPYKTUPOBAHHE) IO COINPOBOKICHUIO WHBAINIOB B IOMEIIECHUAX
00pa3oBaTesIbHON OpraHu3aluy U Ha IPUJIETaloIIel TEPPUTOPUH;

5) HaMuMe BOBMOXKHOCTH PEIOCTABICHHS YCIIYTH B AUCTAaHIIMOHHOM PE&KUME HIIH Ha JIOMY.

IIpu 3TOM €IMHCTBEHHBIN YYaCTHUK 00pa3oBaTeIbHOIO IMpolecca, UMEIOUI HHBAINIHOCTD
Y y4acTBOBABILIMI B rOJOCOBAHUH, OKA3aJICSl YJIOBJIETBOPEH JAOCTYIHOCTBIO YCIYT JUIsl HHBAJIUIOB B

00pa30BaTeNIbHOM OpraHu3allty.

Tabnumna 4.3.4. UetBepTas rpymia nokasarenei «/{oOpoxkenareabHOCTh, BEXKINBOCTD

pa6OTHI/IKOB O6pa3OBaTCHLHLIX OpFElHPI?»S.LIHIZ», B Oayltax

3nauenne
HUcTounuk
IMoxka3zaTenn moxKa3aress, B
HH(popManuu
0aj1ax

4. Iloka3areiu, XapaKTepu3youue 100po:KeJIaTeTbHOCTb, BEKIMBOCTD
Pa0OTHUKOB 00pa30BaTeIbHBIX OPraHU3 AU

97,00
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4.1. lons mosryyatenen ycayr, yI0BIETBOPEHHBIX J0OPOKEIATENFHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM OpraHn3alui, 00eCIeYNBAIOIINX
MEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHHUE TTOJIyYaTeNs YCIyTH IpU
HETNOCPEICTBEHHOM 00pallieH!H B OpraHu3aiuio (B % oT obmiero uyucnia
ONPOIIECHHBIX MOJIyJaTeIeH yCIIyT). 100,00

4.1.1.Y 10BII€TBOPEHHOCTH JOOPOKEIATENHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM OpraHn3aluy,
o0ecreynBarOIUX MEPBUYHBIN KOHTAKT U HH(POPMHUPOBAHUE AHKETHPOBAHUE
MOJTydaTeNs yCIyrd (aAMUHUACTPATUBHBIN IIEPCOHAI U IPOYHE | TPaKIAaH
PabOTHHUKHM) TIPU HETIOCPEACTBEHHOM OOpAaIlleHUH B
00pa3zoBaTeNIbHYIO0 OPTaHHU3aIUIO

100,00

4.2. lons nmoyvareniel yciyr, YI0BICTBOPEHHBIX JOOPOKENaTeIbHOCTBIO,

BEXIJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHu3aIiui, 00eCeunBaONINX
HETIOCPEACTBEHHOE OKa3aHWe yCIyry Mpu 0OpalieHnu B opranuzamuio (B % ot
00111eT0 YncIa ONMPONICHHBIX MOJyYaTeIe yCiayr). 98,00

4.2.1.Y 10BIE€TBOPEHHOCTH TI0OPOIKENATETHHOCTHIO,
BEXKJIMBOCTHIO pa0OTHUKOB 00pa30BaTEIbHON OpraHU3aIliH,
o0ecreunBaroInX HEMOCPEICTBEHHOE OKa3aHHe YCIyTu AHKETUPOBaHUE
(mpernoaBateny, TPEHEPBl, HHCTPYKTOPHI U MTPOYHE rpaxxJ1ad
pabOTHUKHM) TIPU OOpaIlleHUH B 00pa30BaTEIHHYIO
OPraHu3aIuIo 98,00

4.3. lonsa moyvaresnel yeiIyr, YI0OBICTBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
BEXKJIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHON OpraHU3alii MpU UCTIOIb30BAaHUH
JUCTaHLIMOHHBIX (OPM B3auMoAercTBUSA (B % OT OOIIETo YuCia OMPOIIEHHBIX
MoJTyyaTesen yciyr). 89,00

4.3.1.Y 10BI€TBOPEHHOCTH TI0OPOIKENATEILHOCTHIO,
BEXKJIMBOCTHIO paOOTHUKOB 00pa30BaTEIbHON OpraHU3aIlN
IIPHU UCTIOJIb30BAHUU JTUCTAHLIIMOHHBIX (OPM B3aUMOACHUCTBUS

(o Tenedony, MO AMEKTPOHHOU MOUTE, C TOMOIIBIO AHKETHPOBANHE

AIIEKTPOHHBIX CEPBUCOB (II0AaYH IEKTPOHHOTO 0OpaIeHUs rpaxtian

(>kaJT0OBI, TIPEITOKCHHUS ), TTOTYICHUS KOHCYJIBTAIIH TI0

OKa3bIBAEMBIM yCIIyraM U 1p.) 89,00

YerBeprass rpynmna mnokasatenedl  «JloOpoxenaTelbHOCTh, BEXKJIMBOCTb  PabOTHUKOB
00pa3oBaTeNIbHBIX OpraHU3alUil» OLIEHHWBAJAach TOJIBKO IO pe3yiabTaraM HTEpHEeT-ros0CoBaHUs
YYaCTHHUKOB 00pa3zoBaTesbHOI0 mpouecca. KoMmiekcHbIN nokaszaTelb JaHHOW Tpynnbl coctaBuil 97
6amtoB. Makcumanbhple 100 6aiyioB MOMy4Yms1 JIMIIb [OKa3aTesb IPYMIbl «Y I0BIETBOPEHHOCTh
J00OPO’KENaTENbHOCTBIO, BEXKJINBOCTBIO pabOTHUKOB oOpa3oBaTesbHON OpraHu3alyH,
oOecrneunBarOIUX  MEPBUYHBIH  KOHTAaKT M MHGOPMHUPOBAHUE  MOJIydaTedss  YCIyrd
(aIMUHMCTPATUBHBIA MEPCOHAT W TPOYMEe PAOOTHMKHM) MpPHU HEMOCPEICTBEHHOM OOpaIleHUd B
00pa3oBaTeNIbHYIO OpraHHU3aLUIo». HaunMmenpmiee ~ 3HaueHHE  INPUCBOECHO KPUTEPHUIO
«Y IOBJIETBOPEHHOCTh  JI0OPOKENATEIbHOCThIO, BEXJIMBOCTBIO PAOOTHUKOB  00pa30BaTEIbHON

opraHu3anyvu HIpu HCHOJb30BAHUN JUCTAHIIMOHHBIX (I)OpM B3aHUMOJACHCTBHUS (HO TCHG(I)OHy, 10
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3JIEKTPOHHOM I04YT€, C IOMOILBIO IEKTPOHHBIX CEPBUCOB (IOJAYU DICKTPOHHOIO OOpalleHUs

(>xanmoObl, IPEIIOKEHUS ), IOTyYEHUST KOHCYJIBTAIUU TT0 OKa3bIBAEMBIM yciiyraM u 1p.) (89 6amios).

Tabmuua 4.3.5. [1saTast rpynmna nokaszarenen «YI0BICTBOPEHHOCTh YCIOBUSIMH OKa3aHUs YCIyT», B

Oanmmax
3HaueHue
HcTounuk
IMoka3aTenu T e nokasareJisi, B
P fasiax
5. IToka3artenu, XapakTepu3yoliye y10BJeTBOPEHHOCTH YCJIOBUAMM OKA3aHUS
cJayr
v 96,60
5.1. lons moJtydatesneit yciuyr, KOTOpble TOTOBBI PEKOMEHI0BATh 00pa30BaTEIbHYIO
OpraHU3aINI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJI OBl €€ PEKOMEHI0BATh, €CITN
OBl OBLJIa BOBMOXKHOCTH BBIOOpa 00pa3oBaTeabHOM opranmu3aiun) (B % ot o01iero
YHCJIa OMPOIICHHBIX MOJTy4YaTeIe yCiayr).

98,00
5.1.1.I'0TOBHOCTH MOJIyHaTeseil yCIyr peKOMEeHA0BaTh AHKETUPOBAHUE
00pa3zoBaTeNIbHYIO0 OPTaHHU3AIMIO0 POJACTBEHHUKAM U 3HAKOMBIM TpaXIaH 98.00
5.2 Jlons mosryuareneit 00pa3oBaTeNIbHBIX YCIIYT, YAOBIECTBOPEHHBIX YA00OCTBOM
rpacduka paboTsl opranuzanuu (B % OT 00IIero yucia ONpoUIeHHBIX MoTydaTenen
00pa3zoBaTeNbHBIX YCII

p yeuyr) 96,00
5.2.1 Y A0BIETBOPEHHOCTD MOJyYaATENIeH yCIyT AHKETUPOBAHUE
OpraHU3aI[MOHHBIMH YCIOBUSMHU OKa3aHUs yCIyT rpaXkaan 96.00
5.3. Jons nony4areneil yciayr, yAOBIETBOPEHHBIX B I[EJIOM YCIOBUSMHU OKa3aHUs
ycIIyT B 00pazoBaTebHON opranu3anui (B % oT 00IIero Yucia OnpoIIeHHbIX
MoJTyJaTesield yciyr).

96,00
5.3.1.Y 10BIETBOPEHHOCTD MOJyYaTENICH yCIyT B LIETIOM AHKETUPOBAHUE
YCIOBUSIMU OKa3aHUs yCIYT B 00pa30BaTeNbHON OpraHu3aun rpaXkaa 96.00

Tonsko 10 pe3yiibTaTaM HHTepHCT'I‘OHOCOBaHI/IH Y4aCTHUKOB 06p830BaTeJIBHOFO mpounecca

TAKXXC OLCHUBAJIACH TPYIIIA ToKa3aTejeu «Y,Z[OBJ'IGTBOpeHHOCTb YCIOBUSAMU OKa3aHUS YCIIYI».

KommnekcHplii mokaszarens nsaToi rpymnmsl coctaBmil 96,60 OannioB, 3HaYeHHS] KPUTEPUEB TaHHOU

IpyIIbl BappbUpyroTcs 0T 96 10 98 6aos.
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4.4. O030p He3aBUCHMO¥ OLIEHKH Ka4eCTBA YCJIOBHUH OcyllecTBJIeHHs 00pa3oBaTeIbHOM

aeareabHocTd MBIOY nerckmii can «Pydeex»

OOwmuit nokas3aTelb OLEHKM KauecTBa YCIOBUHM  OCYILECTBJICHMUS

nestensaoctd B MBJIOY nerckwmii can «Pydeek» cocrapisier 76,52 6anna.

00pa3zoBaTeNbHOM

B pa3zpese oTaenbHBIX TPy MoKa3atenei HHpopMaIus MpecTaBlicHa HIKE.

Tabnuna 4.4.1. [lepas rpynna nokazareneid «OTKpbITOCTb U AOCTYITHOCTh HH(pOpMAIUK 00

00pa3zoBaTeIbHON OpraHU3aIumy, B 0aiax

3HayeHue
Hcrounuk
IMoka3aTenu T Chre nokasareJisi, B
dastax

1. IToka3aTenu, XapaKTepU3yOLIMe OTKPBITOCTh U IOCTYIIHOCTH 93,60
uHdopManuu 00 odpazoBaTeIbHONH OPraHu3aIuu
1.1. CooTBeTcTBHE HHPOPMAINH O IEATEIHHOCTH 00pa3oBaTeNbHOM opranu3anuy, | 90,0
pa3MeNeHHOM Ha 00IIeIOCTYTHBIX HH(POPMAIIMOHHBIX PECYPCax, €€ COEPIKAHUIO
1 opsAKy (hopme), yCTaHOBIECHHBIM HOPMATHBHBIMU MTPABOBBIMHU aKTaMH
1.1.1. CooTBeTcTBHE MHGOPMAIIHH O JIEATETHHOCTH
o0pa3oBaTeNbHOM OpraHu3alyy, pa3MeleHHON Ha | undpopmarmonmsi
MH(OPMALMOHHBIX CTEHAAaX B IOMEIEHUU 00pa3oBaTeIbHON cTern OY
OpraHu3aIiy, €e CoACepKaHuI0 U Mopsaaky (popme),
YCTAHOBJIEHHBIM HOPMAaTUBHBIMU IPABOBLEIMU aKTaMU 92,0
1.1.2. CooTBeTcTBHE HHGOPMAIIMH O JIEATETLHOCTH
o0pa3oBaTeNIbHOM OpraHu3aly, pa3MeneHHON Ha oduManbHbII
oduIMaIEHOM caiiTe 00pa30BaTeIbHOM OpraHU3aliy, €e caiT
COJIep’KaHUI0 U NOPAAKY (hopme), yCTaHOBIEHHBIM OpraHu3anuu
HOPMAaTUBHBIMHU IIPABOBBIMH aKTaMU 88,0
1.2. Hannume Ha opunmasbHOM caiiTe 00pa3oBaTebHON OpraHUu3aum
nH(OpPMAaILIUK O TUCTAHIIMOHHBIX CIIOC00ax 00paTHOM CBS3U U B3aUMOICHCTBUSA C
MOJIy4aTeNIIMH YCIIYT U UX (PYHKIIMOHUPOBAHUE 90.00
1.2.1. Hanmnuue Ha ouImanbHOM caliTe OpraHu3aiiu o(UIIHATEHBII
nH(OPMALIUK O TUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS caiT
C MOJyYaTensiMu YCIyT U UX (GyHKIIMOHUPOBAHHE OpraHu3anuu 90,00
1.3. Jlons mostydarenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTON U
JOCTYIMHOCTBIO HH(OPMAIIUU O JeSTEILHOCTH 00pa30BaTENbHOM OpraHu3aluy,
pa3MenieHHOW Ha HHPOPMAIIMOHHBIX CTEHIaX B MMOMEIIEHUH 00pa30BaTeNbHOM
OpraHu3aIiy, Ha OPHUIMATIFHOM caiiTe 00pa3oBaTeIbHONM OpraHU3alii B CETU
«UHTepHeT (B % OT OOIIEro Ynclia OMPOIIEHHBIX MOTyYaTeiae yCiyr). 99,00
1.3.1.Y 10BI€TBOPEHHOCTH KaUY€CTBOM, IIOJHOTOMN U
JOCTYITHOCTBIO I/IE—I(I)OpMaLII/II/I O JIeATENbHOCTH AHKSTHPOBAHHC
00pa3oBaTeNbHON OpraHu3aluy, pa3MeneHHOW Ha
MH(OPMAIIMOHHBIX CTEHaX B TOMEIICHUN 00pa30BaTeIbHOM rpaxcian
Opra”Hu3anu 100,00




43

1.3.2. Y 10BIETBOPEHHOCTh KA4€CTBOM, IMOJTHOTOMN U
JOCTYITHOCTBIO HH(OPMAIIUHU O JeSATSILHOCTH

. . AHKETHPOBAHUE
00pa3oBaTeNIbHON OpraHu3ally, pa3MEIIEHHOH Ha rpaK AL
odunuanbHOM caiite 00pa30BaTEIbHON OPraHU3aIH B CETH p
«MHTEepHETY 97,00

ITo mepBoii rpynme nokazareneir MBJIOY nerckuii cax «Pydeex» nHabpano 93,60 GamioB u3
100 Bo3MoOxHBIX. Ha cHW)XEHME TOKaszareslell TOBIUSUIM OTCYTCTBHE CIEAYIOMIMX JaHHBIX Ha
o(pHIUATBHOM CaiiTe yIpEeKICHHS

- 0 HAJIMYUH U 00 YCIIOBUSIX PEAOCTABICHUS 00YJaIOIIMMCS MEP COLMAIBHON TOICPIKKH;

- 00 oOwbemMe o00pa3oBaTeNbHOW JEATETLHOCTH, (UHAHCOBOE OOECIeueHne KOTOPOM
OCYILIECTBIISIETCSl 3a CYeT OIO/PKETHBIX acCCUTHOBaHUM (enepalbHOro OrojKeTa, OHOIKETOB
cyobexToB Poccuiickoin deneparuu, MECTHBIX OIOJDKETOB, IO JAOroBopaM o0 00pa30BaHUU 3a CUET
cpenctB pu3NUeCKuX U (MJIH) FOPUINYECKHUX JIHII,

- IIeJICBBIX OPUEHTHUPOB Ha dTare 3aBepIICHUS JOIIKOIHHOTO 00pa30BaHNUs;

- mopsaka o(GopMIIeHHsS BO3HHUKHOBEHUS, NMPHOCTAHOBIICHUS M TMPEKPAIICHUS OTHOIICHHN
Mexay oOpa3oBaTelbHOM opraHmzauuedl u oOydaromuMucs W (WIK) pOAUTENSIMHU (3aKOHHBIMU
MPEACTABUTEISIMHU ) HECOBEPIICHHOJIETHUX 00YJIAIOIIHUXCH ).

Ha wHpOpManmOHHOM CTEHAE B TMOMEIIEHHH O00pa30BaTEIbHON OpraHH3allMd OTCYTCTBYET
nHGOPMAIIHS O JOTIOTHUTEIBHBIX 00pa30BaTEIbHBIX YCIyTax.

I[To xpurepuio «Hammume ©Ha odunuasbHOM caiiTe o00pa30BaTEeIBLHON OpraHU3aIlud
nHpOpMAIMK O JUCTAHIMOHHBIX croco0ax OOpaTHOM CBSI3W M B3aUMOJICHCTBHUS C TOJYYaTEISIMU
yCIyr U uxX (yHKIMOHHPOBAHUE» HET CICAYIONIMX JUCTAHIMOHHBIX CIOCOOOB OOpaTHOW CBSI3U W
B3aMMO/ICHCTBHS C TIOJTYYaTEIISIMU YCIIYT:

- 3JIEKTPOHHBIX CEPBUCOB (I MOJAYH SJICKTPOHHOTO oOparmieHus (Kajao0bl, MPEUIOKEHN),
MOJIyYCHHUsI KOHCYJIbTAIIMH 110 OKa3bIBAEMbIM yCIIYTaM U UHBIC);

- pasaciia O(I)I/IL[I/IaJ'IBHOFO caiita «HacTo 3amaBacMble BOIIPOCHD».

Tabnuma 4.4.2. Bropas rpynna nokazateneit «KoMhpopTHOCTb ycrnoBuil mpeaocTaBIeHUs

ycayry, B 6amax

Hcrounuk 3HayeHue MoKa3arTeJs,

IToxa3arenn
HH(popManuu B 0aJju1ax

2. Iloka3arenu, XapakTepusywume KOMQPOPTHOCTD YCJI0BUH

NPeJ0CTABJICHUS YCIYT 58,00

2.1. O6ecrnieuenue B 00pa3oBaTeIbHON OpraHu3alui KOM(OPTHHIX
YCJIOBUH ISl IPEIOCTABICHHUS YCIIYT 20.00
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. o(UIIMATBHBIN

2.1.1. Hannume koM(pOPTHBIX YCIOBUH JUIS cgmu
MPEJOCTaBICHUS YCII

P yemyr OpraHu3aluu 20,00
2.2 Jlons moydaresei yCIyT YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO
MIPEOCTABIICHHUS YCIYT 00pa30oBaTeIbHOM OpraHu3anueit 9600
2.2.1.Y n1oB1€TBOPEHHOCTh KOM(GOPTHOCTHIO

o AHKETHPOBAHUE

MPEOCTABJICHHUS YCIYT 00pa30BaTEIbHON AR IAL
opraHusanuein P 96,00

[Io BTOpOoMy pa3znmeny mnoxazateneid «KoM@popTHOCTH YCIOBHMH NpPENOCTAaBICHUS YCIyT»
yUpexaeHuio mpucBoeHo 58 OammoB u3 100 mMakcuManbHO BO3MOXHBIX. CHIKEHHE CBSI3aHO C
OTCYTCTBUEM Ha O(UIIMAIILHOM caiTe MHPOpMalMU O CIEAYIOMHX (aKkTopax, 00ecleuynBarONInX B
o0pa3oBaTesIbHON opraHu3aluuu KOM(GOPTHBIE YCIOBHS IPEIOCTABIECHUS YCIIYT:

- Hanuyue KOMQOPTHOM 30HBI OTAbIXAa (OKHUIAHUS) OOOPYIOBAHHOM COOTBETCTBYIOIIEH
MeOEeIbIo;

- HaJIM4YMe U OHATHOCTh HaBUTAI[UM BHYTPU OpraHU3aIUU;

- HaJIM4Ke U JOCTYIHOCTh MUTHEBOI BOJIBI;

- HAJIMYKUC U JOCTYITHOCTh CAHUTAPHO-TUTHCHUYCCKUX TIOMEIICHUH.

Tab6muma 4.4.3. Tperbst rpymna nokazareneit «JlocTymHOCTh yCayr Uik HHBAIUAOBY, B Oaiax

HcTounuk 3HaueHue norKasarteJis,

IMoka3aresnu
uHpopmanumn B 0as1ax

3. Iloka3arein, XapaKTepu3youue J0CTYNHOCTh YCJIYT JJIsi
MHBAJIHN/I0B 38,00

3.1. O6opynoBaHue MOMEIIEHN 00pa30BaTEIbHON OpraHU3aINH |
MIpUJIETaloIIeH K Hell TEPPUTOPHUH C YI4ETOM JOCTYMHOCTH JJIsi MHBAIHJIOB

0,00
3.1.1. Hanmuue B moMenieHUsIX 00pa3oBaTeIbHOM o(uIIHATEHBII
OpraHu3aIluy U Ha TPUJIETAIOIIEH K HEW TEPPUTOPUUN caut
OpraHu3anyu 0,00

3.2. OGecnieuenue B 00pa3oBaTebHON OpraHU3alliu YCIOBUIA
JOCTYIMHOCTH, MO3BOJISIONINX MHBAIKMIAM TOJIY4aTh YCIYTH HapaBHE C
JpYTUMH 20,00

3.2.1. HvaJ'II/I‘II/Ie B 00pa30BaTeIbHON OpraHu3aliu odbuIHATEHBIH
YCIOBMH JOCTYITHOCTH, MO3BOJISIOIINX HHBAINIAM caiiT
M0JIy4aTh YCIYT'M HapaBHE C IPYTUMHU OpraHH3AIHH
20,00

3.3. lonst mosyvareneit yciyr, yI0BJIETBOPEHHBIX TOCTYITHOCTBIO YCIYT
JU1s1 MTHBAJIMAOB (B % OT 0O0I11ero 4ncia ONpoLIeHHBIX MoJIyyaTeae ycuyr
— UHBAJIUJIOB).

100,00
3.3.1.Y 10BIETBOPEHHOCTH JOCTYIHOCTBIO YCIIYT IS AQHKETUPOBAHUE

WHBAJINJIOB rpaxaan 100,00
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Tperbs rpynna nokxasareneil «loOCTYIHOCTBb YCIYT Ul MHBAJIWJOB» HMMEET MUHUMAJIbHOE
3HaueHue cpeau Bcex 5 rpynn — 38 6amtoB u3 100 makcumanbHbX. Ha HH3KOE 3HAYCHHWE TaHHOM
TpyIIBI TIOKa3aTejae B COOTBETCTBUH ¢ MH(popManueid Ha Oo(QUIIMAIILHOM CalTe OKa3ajo BIHMSHUE
OTCYTCTBHUE OOOPYIOBAHHBIX MOMEIICHHI B 00pa30BaTENbHON OpraHU3allui U MPUICTAIOIMIECH K HEell
TEPPUTOPUHU C YUETOM JOCTYIHOCTH JUIsl HHBAJIUJOB, & UMEHHO:

1) 000pynOBaHHBIX BXOIHBIX TPYII HaHIycaMH (ITObEMHBIMU IIATGOPMaMHN);

2) BBIJCNIEHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIHJIOB;

3) aganTUpOBaHHBIX JUPTOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX POEMOB;

4) CMEHHBIX KpPEeCe-KOJISICOK;

5) crenuanbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKHUX [TOMEIIEHUH B 00pa30oBaTeIbHON
OpraHu3aIiy.

B o0pazoBaTtenbHOil opraHM3anMu He O0OecledyeHbl CIEAYIOIINe YCIOBUS JIOCTYHMHOCTH,
MO3BOJISIFOIIME MHBAIMJIAM MOJIy4aTh YCIYTH HapaBHE C IPYTUMHU:

1) ny6nupoBaHue JUIsl MHBAJIMJOB IO CIYXY U 3pE€HUI0 3BYKOBOM U 3pUTENbHON HHPOpMAIIY;

2) ayOnupoBaHHWE HAANMKMCEH, 3HAKOB M WHOW TEKCTOBOW W Tpadudeckoil uHbOpMaIuu
3HAaKaMH, BHIIOJHEHHBIMU pelibe(hHO-ToUeuHbIM mpudTom bpaitns;

3) BO3MOXHOCTH TMPEAOCTABICHUS WHBAIUIAM II0 CHOyXy (CIyXy H 3pEHHI0) YCIyT
cypaonepeBoaunka (Tu(GIoCypA0epeBOIINKa);

4) momoipb, OKa3biBaeMasi pabOTHUKaMU 00pa30BaTENbHON OpraHu3aliy, MPOLIEAIIUNMU
HeoOxonuMoe oOydeHue (MHCTPYKTUPOBAHUE) MO COMPOBOKICHUIO WHBAIMJOB B MOMELICHUSIX
00pa3oBaTeNIbHOM OpraHu3allvy U Ha MPUJIETarolleld TEpPUTOPUH;

5) HajM4re BO3MOYKHOCTH PEIOCTABICHHS YCIYTH B JUCTAHIIAOHHOM PEXKHME WU HA JIOMY.

[Ipu 5TOM €IUHCTBEHHBIH YYaCTHUK 0Opa30BaTEIHHOIO MPOIEecca, UMEIOIINN MHBAIUTHOCTD
Y y4acTBOBABIIMI B TOJOCOBAaHUM, OKA3ajcs YAOBIETBOPEH JOCTYIMHOCTBIO YCIYT AJIsi UHBAJIHUIOB B

00pa3oBaTeNbHON OpraHu3aluu.

Tabnuua 4.4.4. YerBepras rpynmna nokaszaresneit «/{oOpoxenaTeabHOCTb, BEXKIUBOCTh

pa6OTHI/IKOB O6pa3OBaTCHLHLIX OpF&HH?»&LIHfI», B Oayltax

3nauenne
HUcTounuk
IMoxka3aTenn O — moKa3aress, B
P 0aj1ax

4. Iloka3aresu, XapaKTepu3youe 100po:xejIaTe1bHOCTb, BEKINBOCTh
Pa0dOTHUKOB 00pa30BaTeIbHBIX OPraHU3 AU 96,80
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4.1. lons mosryyatesnei ycayr, yA0BICTBOPEHHBIX JOOPOKEIATENIEHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM OpraHn3alui, 00eCIeYNBAIOIINX
MEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHHUE TTOJIyYaTeNs YCIyTH IpU
HEMOCPEICTBEHHOM O0paleHHH B OpraHu3amuio (B % oT o0mero yucna
OTIPOIIEHHBIX MOJTy4aTeNIeh YCIyT). 97,00

4.1.1.Y 10BII€TBOPEHHOCTH I00POKENATEIHHOCTHIO,
BEIKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3aIIHH,
o0ecreYnBarONIMX TIEPBUYHBIA KOHTAKT U HHPOPMHPOBAHUE AHKETUPOBAHUE
MOJTydaTelis yCJIyru (aIMUHUCTPATHBHBIN TIEPCOHAI U TIPOYHE | TPaXaaH
pabOTHUKH) TIPU HETIOCPEJICTBEHHOM OOpAICHUH B
00pa3zoBaTeNIbHYIO0 OPTaHU3aAIHIO 97,00

4.2. lonsa moyvarenel yciyr, YI0BICTBOPEHHBIX JOOPOKENaTeIbHOCTBIO,

BEXIIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHn3allui, 00eCTICYNBAIOIINX
HETIOCPEACTBEHHOE OKa3aHWe YCIyTH MpU 00palieHuu B opranu3anuio (B % oT
00111eT0 YncIa ONMPOIICHHBIX MOJyYaTeIe yeiyr). 96,00

4.2.1.Y 10BIE€TBOPEHHOCTH I0OPOKENATETHHOCTHIO,
BEXKJIMBOCTHIO pa0OTHUKOB 00pa30BaTEIbHON OpraHU3aIliH,
o0ecTieunBarOINX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH AHKETHPOBAHNE
(mpernoiaBateny, TPEHEPHl, UHCTPYKTOPHI U [IPOYUE rpaxxJ1ad
PabOTHUKHM) TIPU OOpaIIEeHUH B 00pa30BaATEIHHYIO
Opra”Hu3aIuio 96,00

4.3. lons moyvarenel yeiIyr, YI0BIECTBOPEHHBIX JOOPOKENaTeIbHOCTBIO,
BEXKJIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHON OpraHU3ally MIPH UCIIOJIb30BAHUN
JUCTaHLIMOHHBIX (OpM B3auMoaAecTBUS (B % OT 00IIero uncia OnpoIIeHHbIX
MoJTyJaTesield yeiyr). 98,00

4.3.1.Y 10BIE€TBOPEHHOCTH T0OPOIKENATEILHOCTHIO,
BEXKJIMBOCTHIO paOOTHUKOB 00pa30BaTEeIbHON OpraHU3aIiuu
P UCTIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS

N AHKETUPOBaHUE
(o Tenedony, MO MEKTPOHHOU MOUTE, C TOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB (II0AaYH IEKTPOHHOTO 0OpaIleHUs Tpaxcian
(>kaJT0OBI, TIPEITIOKCHHUS ), TTOTYICHUS KOHCYJIBTAIIH TI0
OKa3bIBAEMBIM yCIIyraM U 1p.) 98,00

UYerBeprass rpymma mnokazareneil  «JloOpoxkenaTenbHOCTh, BEXIMBOCTh PaOOTHUKOB
o0pa3oBaTeNIbHBIX OpraHU3allMii» OICHHBAJIACh TOJBKO MO pe3yibTaraM HHTepHEeT-ToJI0coBaHUS
Y4aCTHUKOB 0Opa3oBaTenbHOro mpoiiecca. KOMIUIEKCHBIN MoKa3aTelb JaHHOW TPYIIBI COCTaBUII

96,80 6amnoB, 3HaYEHUS OTACTBHBIX KPUTEPUU TPYIIIBI BAPbUPYIOTCS 0T 96 10 98 Gasos.

Tabnuua 4.4.5. I1aTas rpynna nokasarenei «Y10BIETBOPEHHOCTh YCIOBUSIMH OKa3aHUs yCIyr», B

bamiax
3nauenne
HUcTounuk
IMoxka3zaTenn moxKa3aress, B
HHpopManuu
0aj1ax

5. Iloka3areiin, XapaKkTepu3youue YA0BJIeTBOPEHHOCTH YCJIOBUAMU OKA3aAHU S
ycJayr 96,20
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5.1. lons moryyaTeneit yciuyr, KOTOpbIe TOTOBBI PEKOMEHI0OBATH 00pa30BaTEIbHYIO
OpraHu3aIUIo POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ pEKOMEHI0BATh, €CIIN
ObI ObLTa BOBMOXHOCTh BbIOOpa 00Opa3oBaTeNbHOM opranu3anuu) (B % ot o0miero
YHcia OMPOIICHHBIX OJTyYaTesell yCiIyr).

96,00
5.1.1.'0TOBHOCTB MOJIy4aTesiel yCIyr peKOMEHI0BaTh AHKETUPOBAHUE
00pa3oBaTeNbHYI0 OPraHU3aUI0 POJCTBEHHUKAM M 3HAKOMBIM | TPaXKJIaH 96.00
5.2 Jlons moJry4yaresieil 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX YI0OCTBOM
rpaduka paboThl opranu3anuu (B % OT 0OIIEro Yrcia ONMPOIICHHBIX MOTydaTe e
00pa30BaTeNIbHBIX yCII

p yeiyr) 97.00
5.2.1 Y 10BAE€TBOPEHHOCTH MOJIy4aTesneil yciayr AHKETHUPOBAHHE
OpraHU3aIMOHHBIMHU YCIIOBUSMH OKa3aHUsI yCIYyT rpaxaaH 97 00
5.3. Jlons moJtydateneit yclyr, YAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUs
yCIIyr B 00pa3oBaTesbHON opraHu3amuu (B % OT 00IIero yucia onpoueHHbIX
MoJTyJaTesiel yciyr).

96,00
5.3.1.Y 10BAETBOPEHHOCTH NOJIydaTENEH YCIyT B IEIOM AQHKETHUPOBAHHE
YCTIOBHSIMH OKa3aHHs YCIYT B 00pa30BaTeIbHON OpraHu3aluu rpaxaaH 96.00

Tonpko 1o pe3ynbraraM MHTEpHET-TOJOCOBAaHUS yYYaCTHHKOB OOpa30BaTEILHOIO Ipoliecca
TaK)Ke OICHUBAIACH TpyIIa IoKa3aTeled «YIOBIIETBOPEHHOCTh YCIOBHUSIMH OKa3aHHS YCIYT».
KomruiekcHblil moka3arens natod rpynmbl coctaBun 96,20 GannoB, 3HaYeHUs MOKa3aTesed JaHHOU

TPYIIBI BApbUPYIOTCs 0T 96 110 97 Gaos.
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5. BuiBOABI H PEKOMEHIAUHA 110 PE3yJbTaTaM MOJYICHHBIX TaHHBIX B X0/1€

He3aBHCHUMOH OIIeHKHM Ka4ecTBa

HesaBucumas orieHka KadecTBa YCJIOBHI OCYIIECTBIEHUS 00pa30BaTEIBLHOM ACSITEIBHOCTH
00pa30BaTEeIbHBIMU  OPTaHHU3AIMSAMH SIBIIICTCS OAHOH M3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
MPOBOJMTCS B IIENIAX MPEAOCTABJICHHS TpakJaHaM HHPOPMAIMM O KAdeCTBE OKAa3aHWs YCIyT
00pa30BaTEeIILHBIMU OPTraHU3aIUsIMU, a TAK)KE B IIEIISX MMOBBIIICHUS KA4eCTBA UX JICATEIHHOCTH.

[To pesynpraTam mnpoBeneHUss He3zaBuUcHUMOW oreHkn B 2019 romy mokaszaTenb OIEHKH
KayecTBa yCJIOBHI OCYyIIECTBIEHNS 00pa30BaTEIbHOMN JAESITEIbHOCTH 00pa30BaTENbHBIX OpraHUu3aluil
o ropoay Copck PecnyOonmukm Xakacust cocraBisier 76,52 6amma w3 100 BO3MOKHBIX. 3HAYCHHE
MOoKa3zaTessl JaeT YCpeIHEHHYI0 (1Mo BceM O0O0CiIeOBaHHBIM 00pa30BaTEIbHBIM OpraHU3aIUsM,
HaxOJAIIUMCS Ha TEPPUTOPUM palioHA) BEIMYMHY KadecTBa TMPEAOCTABISIEMBIX YCIYT W
CBUJICTEIILCTBYET, YTO KadecTBO oOpa3zoBaTenbHOW aesrenbHOCcTH B Topone Copck PecmyOmmke
Xakacusi HAXOJIUTCS Ha IOCTAaTOYHO BBICOKOM YPOBHE.

B nenom no oOpa3zoBatenbHbIM opraHuzanusaM r. Copck HaOI0aeTcsl BBICOKAs aKTUBHOCTh
Y4aCTHUKOB 00pa30BaTeNIbHbIX OTHOIIEHHWN B MpOLEAype MPOBEACHUS HE3aBUCHUMOM oleHku. Bo
BCEX YUPEXJCHUAX BBINOJHEHO TpeOoBaHue oOecrnieueHus: He MeHee 40%-ro yyacTus B MpoLeaype
rOJI0OCOBaHUSI.

Jlunepom peilTHHra mo oOIieMy MOKa3aTell0 OLIEHKH KadecTBa cpeAu 00pa30BaTeIbHBIX
yupexaenuii seisgercss MBJIOY PP «/lerckwuii cax «I'omyook» (77,92 6amia).

Tak »e CTOUT OTMETUTh, YTO TaKW€ HEOTHEMIIEMbIE XapaKTEPUCTHUKU KaueCTBEHHOTO
MPEIOCTaBICHUA  YCIYr  Kak  JI0OpOKeNaTeIbHOCTh M KOMIIETEHTHOCTh  pabOOTHUKOB,
YIOBIETBOPEHHOCTh  YCJIOBHSIMH OKa3aHUs YCIYr IO pe3yiabTaTaM OHJIAHH-TOJIOCOBAaHMUS,
MPOBEIEHHOTO B paMKaX OLEHKHU KadecTBa 0Opa3zoBaTenbHbIX yciyr B ropojae Copck PecryOnuku
Xakacus, HaxOISTCS Ha JIOCTaTOYHO BBICOKOM YypPOBHE. OTH KPUTEPUHU MPUOIMKAIOTCI K
MaKCHMaJbHO BO3MOKHBIM MOKA3aTeNsiM, ClIeJIOBATEIbHO, YUACTHUKU 00pa30BaTEIbHBIX OTHOLICHU I
BBICOKO OIICHHBAIOT 00pa3oBaTeIbHbIe OPraHU3aIMH, KOTOPBIE MOCEIIAIOT UX JICTH.

CpenHee 3HaueHuWe Tpynn TMokazatenedl «JloCcTymHOCTH yCIyr Ui HMHBAIHIOBY» U
«KomdopTHOCTE yCII0BHIA MPeOCTaBIECHHS YCIYr» MPUHUMAIOT HAMMEHbBIIINE 3HAYeHUS CPEIU BCEeX
pasnenoB (37,48 u 59,63 GamnoB coorBercTBeHHO W3 100 MakcHManbHO BO3MOKHBIX). Takum
obpa3om, TpeOyeTcs onpe/esneHHas paboTa Mo yIyqIIeHUIo psijia KpUTEpUeB TaHHBIX TPYIII.

Cpenu OCHOBHBIX HEJOYETOB, UMEIOIIUX MECTO Ha caliTax 00pa30BaTENbHBIX OpraHU3aIHil,
BOXHO OTMETUTH OTCYTCTBHE HMH(OpPMAIMK TIO POy HaANpaBlIEHUN IESITENLHOCTH OpraHu3allui,

HOPMATUBHO-IIPABOBOT'O oOecreueHusl.
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B npouecce ananusza u 00pabOTKH MOJIyYEHHBIX PE3YJIBTaTOB BO3MOYXKHO BHECTH CIIEIYIOIINE

HKCTIEPTHBIE MPEATOKEHUS M0 YITYUIICHHIO KauecTBa paboThl 00pa30BaTeIbHBIX OpraHU3aIlHiA:

00pa3oBaTeIbHBIM OpraHU3alMsIM MPEACTOUT HANPABUTh CBOM YCWIMS Ha HACHIIICHUE
WHPOPMAIIMOHHOTO TOJST  COJEPXKATEIbHBIMU ~ MaTepHajaMH, KOTOpPBIE OTPaKaroT
peaJIbHyI0 KapTUHY IPEeJoCTaBIeHUs 00pa30BaTEIbHbIX YCIYT;

aKTyaJIM3UPOBATh COJICP’)KAHNE CaliTa B COOTBETCTBHH C HOPMAaTUBHBIMH TPEOOBAHUSIMH K
MIEPUOIUIHOCTH OOHOBJICHUS HHPOPMAIH Ha OPHUIIMATBEHOM caiiTe, MH()OPMAITHOHHBIMU
3ampocaMu poauTeniel (3aKOHHBIX MpeCTaBUTENEi) 00ydarommxcs;

obecrieunTh OMNEpaTuBHY0 U 3(PeKTHBHYI0 0OpaTHYIO AWCTAHIUMOHHYIO CBS3b C
ydacTHUKaMU 00pa30BaTeNIbHOTO Mpoliecca;

0c000 TMpHUCTAJIbPHOE BHUMAHHUE CIIEyeT VYAEIUTh OOOpYJOBAaHUIO IOMEIIECHUN
00pa30BaTeNIbHBIX OpraHU3aliii W TPWICTAIOIINX K HAM TEPPUTOPHH C YIETOM
JNOCTYITHOCTH JJISi MHBAJUJOB U OOECHEYEHUIO0 YCIOBUN JOCTYIMHOCTH, IO3BOJISIONINX
WHBAINAAM TIOJYy9aTh YCIYTH HApaBHE C IPYTUMH.

oI O0oinee  OOBEKTHMBHON — OOIIECTBEHHOM  OIEHKM  KadyecTBa  JIEATENLHOCTH
o0Opa3oBaTeNbHBIX OpraHu3aluii HeoOXoauMa KOHCY/IbTAllMOHHAs TMOJJIEpKKa s

oOcienyeMbIX OpraHM3alyil M0 BOIPOCaM MPOBEAEHUS HE3aBUCHMOI OIIEHKH KauecTBa.
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[Tpunoxenne 1. O6uwmii peTHHT 00pazoBaTenbHBIX opranu3anuii ropona Copck PecrryOnuku Xakacus no pesyinsraram HOKO B 2019 rony

HOMep IMOKa3aTcjid B COOTBCTCTBUU C METOJUUCCKUMU MaTCprUalaMU

HaumenoBa- O0mwmit
TOKa3aTelb
. HUe 00pa3oBa-

Pelitunr OIICHKH
AL 1. ]11(12 |13 |2 |21]22 | 3 |(31/32.|33. | 4 |41 |42 |43 | 5 |51 | 52 | 53. | auecrsa,
YHPCKACHIA B Oatax
MBJI0Y LIPP

1 «erckuii can | 91,6 | 86 90 97 66 | 40 92 [359| 0| 20 93 98,4 98 99 98 97,7 97 98 98 77,92
«T["omy6oK»
MBAOY nerckuii
2 can 98,7 | 97 100 99 |[56,5| 20 93 38 | 0| 20 100 97 100 98 89 96,6 98 96 96 77,36
«JIroiMOBOYKa»
3 |MPAOY netexmit| g3 5\ g9 | 9o | 99 | 58 | 20 | 96 | 38 | 0| 20 | 100 | 968 | 97 | 96 | 98 | 92| 9 | 97 | 9% | 7652
can «Pyueex»
MB/I0Y LIPP
4 JETCKHI caj 851 | 67 90 95 58 | 40 76 38 | 0| 20 100 | 94,8 95 93 98 95,5 97 92 96 74,28

«COJTHBIIIKOY
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[Ipunoxenue 2. Pe3ynpraTsl ayuTa cailToB, HHPOPMAIIMOHHBIX CTEHI0B 00pa30BaTeIbHBIX OPraHU3aIIHA

1 2 3 4
= = =
Z A g g
o © 2
= ¥ A X = S )=
o = & 8 3 = & = A
Ne Hajuume/ oTcyTeTBHE N = = = g £ Z 2
moKa3aTeJt Ioka3artesn nHpopManuH a = | »5¢ 52 5 3
1 (1/0) ==z | ©Q5E =S = 2
o | XSl »= > A
@) ¥ E g M @) = Q
=g b PO =
g = | 2
1. IToxa3aTesnu, XapakTepu3yIoLie OTKPHITOCTh H JOCTYITHOCTH MH(popManuy 06 00pa3oBaTeIbHON OpraHu3anuu
X X X X
CooTBeTcTBHE HH(OPMALIMH O 1eATeJbHOCTH 00PA30BaTe/ILHOI OpPraHu3anumy,
1.1. pa3MellleHHOI HAa 00111e10CTYHBIX HH(OPMALMOHHBIX pecypcax, ee COAep:KaAHUI0 U
nopsiaky (popme), ycTaHOBIEHHBIM HOPMATHBHBIMH PABOBBIMH AKTAMHU X X X X
1.11. Ha uH}opMannoHHBIX CTEHAAX B IOMELICHUH 00pPa30BaTEIbHOI OPraHu3alHH X X X X
ocrosinnas nungopmanms: X X X X
1. cBemenus o BeimecTosnmx opranmsanuax: ©.1.0. pykoBogutens, aapec, Tel., AHH, Yachl IpUEMa;
2. cBeleHUs 0 COTpYIHMKAX oOpa3zoBaTenbHOM opranmzaimu: @.11.0., nomKHOCTD, rpaduk paboThl, KOHCYIBTALOHHBIE 1 1 1 1
JIHY U 4achl;
3. ocHOBHas 0Opa3oBaTeNbHasl MporpaMma 00pa3zoBaTEeIbHOIO YUPEKICHUS; 0 0 1 1
4. menu W 3a/1a4A AEATEIFHOCTH 00pa30BaTENbHON OPTaHU3aIIH 0 1 1 1
5. cucremMa pU3KYIBTYPHO-030POBUTEIBHOM PaOOTHI (3aBEpsIeTCsl BpauoM/ MEICECTPOM, TUPEKTOPOM ); 0 1 1 1
6. pexuM THS (3aBepAeTCs JUPEKTOPOM); 1 1 1 1
7. uadopmarys 0 JOMOTHUTEIBHBIX 00PAa30BaTENbHBIX YCIyraxX; 0 0 1 0
8. KOIus TMIICH3UN Ha MPAaBO BEICHHUS 00pa30BaTENFHON NESTENFHOCTH, 1 1 1 1
9. TenedoHBI OBEPHS, IKCTPEHHON TTOMOIIIH; 1 1 1 1
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Texymas uagopmanus o: X X X X
1. IpOBOIAIIMXCS B HACTOSIIEE BPEMSI 030POBUTEIBHBIX MEPOIIPUATHSAX; 0 1 1 1
2. pa3IMYHBIX MEPOIIPUSITHSX, IOATOTOBKE K HUM (TIpa3IHHUKH, SKCKYPCHUH, KOHCYJIBTAIH, POAUTEIbCKAE COOpaHus U T.11.); 1 1 1 1
3. ua(opMaIysi 0 BHEYPOUHOHU ESTENHHOCTH (TBOPUECKUX O0BEINHEHHAX, KPY)KKaX, CIIOPTUBHBIX CEKIIMIX); He TpeO. | He TpeO. | He Tped. | He Tped.
4. npaBuia 0E30MACHOCTH (IOPOKHOE NBUKCHUS, B OBITY U T.II.). 1 1 1 1
1.1.1. Utoro

58 83 100 92
Ha opuumnanbHoM caiiTe B HHGPOPMALMOHHO-TEJI€eKOMMYHUKANIMOHHOM ceTn "UHTepHeT"

X X X X
1. Uudopmanmu: X X X X
1.1) o maTe co3maHus 00pa30BaTEILHON OpraHU3aIHH, 1 1 1 1
1.2) 06 yupenurene, yupeaurensx o0pa3oBaTeIbHON OpraHu3aliy, 1 1 1 1
1.3) o0 MecTe HaxOKJeHUsI 00pa30BaATENBHOM OpraHu3ayy 1 ee Guiinanos (pu HATHMYKN), 1 1 1 1
1.4) o pexxume, rpaduke pabOThI, 1 1 1 1
1.5) 0 KOHTaKTHBIX TenedoHax U 00 aapecax NEKTPOHHOI MOYTHI; 1 1 1 1

112 2) o cTpyKType U 00 opraHax yrpasJeHus 00pa3oBaTeILHON OpraHu3aIei; 1 1 1 1

3) o peanm3yeMbIx 00pa30BaTEIbHBIX MPOrPaMMax ¢ YKa3aHHEeM YIeOHBIX MPEIMETOB, KypCOB, AUCIUILTHH (MOIYIEH), 1 1 1 1
MPaKTHKH, IPEYCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa30BaTEIbHOM TPOrpaMMoii;
4) 0 YHCICHHOCTH OOYYAIOLINXCS TI0 PeaTn3yeMbIM 00pa30BaTENbHBIM IPOrpaMMaM 3a CUeT OFO/KETHBIX aCCHTHOBAHHI
(benepanbHOro Or0KETA, OIO/HKETOB CyOBeKTOB Poccuiickoit denepaiini, MECTHBIX OIO/IKETOB U IO JIOT0BOpaM 00 0 0 1 1
00pa30oBaHUM 3a CYET CPEACTB (DU3NUESCKUX U (UITH) IOPUANIECKHIX JIHII;
5) o s3BIKax 00pa3OBaAHMS; 1 1 1 1
6) 0 enepanbHBIX TOCYAAPCTBEHHBIX 00pa30BATENbHBIX CTAHIAPTAX, 00 00pa30BaTEIbHBIX CTAHAAPTAX (TIPH UX HAIUYUH); 1 1 1 1
7 0 pyKOBOAHMTENE 00pa30BATEIFHOH OpPraHM3aLIH, €r0 3aMECTUTEIISIX, PYKOBOIUTEISAX (PHITHAIIOB 1 1 1 1
00pa3oBaTeNnpHON OpraHu3aIyy (TIPH WX HATMYIH);
8) 0 TIEPCOHANILHOM COCTaBe MeJarornieckux paOOTHUKOB C yKa3aHHEM YPOBHs 00Opa30BaHMs, KBATU(QUKALUH 1 1 1 1 1

OIIBITa PabOTHI;
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9) 0 MaTepPHAIFHO-TEXHUIECKOM 00eCIieueHIH 00pa30BaTeILHON JAATSIFHOCTH (B TOM YHCIIC O HATMIHN
000pyIOBAHHBIX YIEOHBIX KAOMHETOB, 00BEKTOB IS MIPOBEICHAUS MPAKTUICCKUX 3aHATHI, OMOIHOTEK, 00BEKTOB CIIOPTA,

CpeICTB OOyUSHHS U BOCITUTAHUS, 00 YCIOBUSIX MUTAHUS U OXPAHBI 37J0POBbs 00 YUAIOIIUXCS, O TOCTYIIE K 0 0 1 1
HHGOPMAIMOHHBIM CHCTeMaM ¥ HH)OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHBIM CETSIM, 00 3JIEKTPOHHBIX 00pa30BaTENbHbBIX

pecypcax, K KOTOPbIM 00eCTieunBaeTCs JOCTYI 00yJaroIIHXCs);

10) 0 HampaBJICHHUAX U PE3yNIbTaTaX HAYYHOW (HAYIHO-HCCIIeOBATENILCKOM) eATENbHOCTH U HAY4HO-

HCCIIeIOBATENBCKOM 0a3e IS ee OCYIeCTBICHUSI (1 00pa30BaTeIbHBIX OPraHH3aIlHi BBICIIETO0 00pa30BaHM, X X X X
OpraHU3alfii TOTOIHUTEIRHOrO MPoheCCHOHATBHOIO 00pa30BaHusl);

11) 0 pe3yabTaTax mpHeMa 1o Kaxaoi mpoheccHH, CeUalbHOCTH CPEHEr0 MPOeCCHOHATBHOIO 00pa30BaHHS

(TIpY HAJTMYKMHK BCTYMUTEIBHBIX UCTIBITAHUH), KAXKIOMY HAIPABJICHUIO MOATOTOBKU HIIH CIICIIHATEHOCTH BBICIIIETO

00pa30BaHus C Pa3IMYHBIMU YCIOBUSMH MpreMa (Ha MecTa, (PHHAHCUPYEMBIE 3a CUeT OIOKETHBIX aCCUTHOBAHHM < < X X
(denepanpHOro OrOpKeTa, OI0IKETOB CYyOBhekTOB Poccuiickor denepariiii, MECTHBIX OIO/PKETOB, IO TOrOBOPaM 00

00pa30BaHUH 3a CUET CPEACTB HU3MICCKUX U (HIIN) FOPUIMYECKHX JIHI]) C YKa3aHHEeM CpelHel CyMMbI HaOpaHHbBIX 0alioB

110 BCEM BCTYIIUTCIbHBIM HCIILITAHUAM, a TAKXKE O PE3YyJIbTaTaX IEPEeBOAd, BOCCTAHOBIICHUS U OTUYMUCIICHUS;

12) 0 KOJIMYECTBE BaKAHTHBIX MECT TS IpreMa (IIepeBoia) Mo KaxkIoi 00pa3oBaTeIbHOM MporpamMmme, o

npodeccuu, CrelraIbHOCTH, HAIIPaBICHHIO MOATOTOBKY (Ha MecTa, (PMHaHCHpYeMBbIe 3a cUeT OIOJPKETHBIX aCCUTHOBAHHI 1 1 1 1
(enepanbHOro Or0KETA, OIO/PKETOB CyOBeKTOB Poccuiickoit denepannm, MeCTHBIX OIO/IKETOB, 110 AOroBopam o0

00pa30BaHUM 3a CUYET CPENCTB (HU3NUECKUX U (MIIH) IOPUIMYCCKHX JIUIT);

13) 0 HAJIMYKMU ¥ 00 YCIOBHSX MPEAOCTABICHHS 00Y4aIOUIMMCSI CTUIICHIMH, MEp COLIMAIILHOM MOICPIKKH; 0 1 1 0
14) 0 HAJIMYUHM OOIIEKUTHS, UHTEPHATA, KOJINYECTBE JKUIIBIX TOMELICHNH B OOLICKUTHH, MHTEpHATE AT X X X X
HMHOTOPOJHUX 00ydaromuxcs, GOpMUPOBaHMH IIATHI 38 NPOKUBAHHIE B OOLICKUTHH;

15) 00 00bemMe 00pa30BaTENLHON JACATEIBHOCTH, (PMHAHCOBOE OOECIeueHHe KOTOPOil OCYIIECTRIISETCS 3a CUET

OI0/DKETHBIX ACCUTHOBaHUH (esiepaibHOro Or0pKeTa, O10pKeTOB CyOBhekToB Poccuiickoii denepaiyin, MECTHBIX OIOJKETOB, 0 0 0 0
110 IoroBOopaM 00 00pa30BaHMH 3a CUET CPeNCTB (DU3MUECKUX U (MJIH) FOPHIMYECKUX JIUIL,

16) 0 TIOCTYIUIEHHH (PMHAHCOBBIX M MaTEePUAIILHBIX CPEJCTB M 00 UX PACXOJOBAHUU 110 UTOraM (PUHAHCOBOT'O TOIA; 1 1 1 1
17) 0 TPYAOYCTPOUCTBE BBHITYCKHHKOB; X X X X
2. Hanuune Konmii: X X X X
1) ycTaBa 00pa30BaTENbHON OpraHU3allHN; 1 1 1 1
2) JUIICH3UN Ha OCYIIECTBIICHHE 00Pa30BATEIbHON IESTEIBHOCTH (C MPHIOKECHUSIMH); 1 1 1 1
3) CBHUJIETETILCTBA O TOCYAAPCTBEHHON aKKPEIUTAINH (C TPUIOKEHUSIMH); He TpeO. | He TpeO. | He TpeO. | He TpeOd.
4) iaHa (PUHAHCOBO-XO035ACTBEHHON eITENLHOCTH 00pa30BaTENbHONW OpraHU3aliH, YTBEPKICHHOrO B

YCTaHOBJICHHOM 3aKOHOJATeNBCTBOM Poccwmiickoit denepanny mopsake, Wik OF0KETHOW CMEThI 00pa30BaTeIbHON 1 1 1 1

OpraHHU3alUH;
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5) JIOKQJIbHBIX HOPMATHUBHBIX 4aKTOB (J'IOKaJ'H)HI)IG HOPMATUBHBIC AaKTbl 110 OCHOBHBIM BOIIPOCAM OpraHu3anuun

N X X X X
OCYIIECTBIICHHS] 00pa30BaTEIbHON JISSITENNEHOCTH, B TOM YHCIIC PETJIAMEHTHPYIOIIHE:
- IIpaBMJIa TIPHEMa 00YJaIOIIUXCS, 1 1 1 1
- PSKUM 3aHIATUIH 00YUAIOIIHXCS, 0 1 1 1
- (hopMBI, MEPHOTMYHOCTD M MOPSJIOK TEKYIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOUYHON aTTeCTalluK 00yJaromuxcs, He TpeO. | He TpeO. | He Tped. | He Tped.
LieJIeBbIe OPUEHTUPHI Ha dTare 3aBEepUICHHs JOMIKOIBHOI0 00pa3oBaHus, 0 0 0 0
- MOPSZIOK U OCHOBAHMS MIEPEBOJIA, OTUYUCICHHS U BOCCTAHOBJICHHUS 00YJAIOIIHXCH, 0 1 1 1
- TOPSIOK 0(OPMJIICHHUS] BOSHUKHOBEHHS, IPHOCTAHOBJICHHS U ITPEKPALEHHsT OTHOIIEHUH MEXTy 00pa3oBaTeIbHON
opraHu3aell 1 00y4aroUMHKCS U (MJIH) POAUTESIMU (3aKOHHBIMU MPEACTaBUTENSIMH) HECOBEPILIEHHOJIETHIX 0 1 1 0
o0yyJarommxcs),
- IPaBWJI BHYTPEHHETO pachopsiKa o0yJarommxcs, 1 1 1 1
- IpaBWJI BHYTPEHHETO TPYIOBOTO PACIIOpsIKa; 1 1 1 1
- KOJJIEKTUBHOT'O TPYAOBOT'O JJOrOBOpa 1 1 1 1
3. oTuera o pe3ynpTaTrax camoo0ClIe0BaHuS; 1 1 1 1
4.710KyMeHTa O MOPSJIKE OKa3aHMs IUIaTHBIX 00pa30BaTeIbHBIX YCIYT, B TOM YHCIe 00pa3na JoroBopa 00 OKa3aHUH HE HE HE HE
IUIATHBIX 00pa30BaTENbHBIX YCIYT, JOKYMEHTa 00 YTBEP)KACHHH CTOUMOCTH 00Y4EHHS N0 KaXK/10i 00pa3oBaTeIbHON Tpedyerc | Tpebyerc | Tpebyerc | Tpedyer
Hporpamme; o o o cs
4.1. noxkyMeHTa 00 yCTaHOBJICHHHU pa3Mepa IUIaThl, B3UMAaeMOH ¢ pojuTelieil (3aKOHHBIX MPEICTABUTENEH) 3a IPUCMOTP U
YXOJ 3a II€TbMH, OCBaUBAIOIIMMHU 00pa30BaTeNbHBIC IPOrPaMMBbI JOLIKOIBHOI0 00pa30BaHUs B OpraHH3aLMsX,
OCYIIECTBIISIONINX 00pa30BaTeNbHYIO NEATENbHOCTD, 38 COACPIKaHUe AeTel B 00pa30BaTeIbHOH OpraHU3alHH,
peanu3yroniell 00pa3zoBaTeNbHbIE IPOrpaMMbl HAYAIEHOTO O0IIET0, OCHOBHOT'O OOIIEro MIH CPEIHEro 00IIero 1 1 1 1
00pa30BaHus, €CIIM B TAKOH 00pa30BaTENbHON OPraHU3aliK CO3IaHbl YCIOBUS I IPOKUBAHHS 00yJaIOIINXCS B
HHTEpHaTe, T100 3a OCYLIECTBICHHE IIPUCMOTPA U YXO/1a 3a ISTbMH B TPyNIax IPOUIEHHOTO IHS B 00pa30BaTeIbHOM
OpraHU3aLiH, peau3yronleil o0pa3oBaTebHbIE IPOrpaMMbl HAYaJILHOTO OOIIEro, OCHOBHOTO OOLIET0 WIIN CPEIHETO
o01ero 00pa3oBaHusl;
5. mpennucanuil OpraHoB, OCYIIECTBISIONINX TOCYIAPCTBEHHbII KOHTPOJb (Haa30p) B chepe oOpa3zoBaHusi, OTYETOB 00 1 1 1 1
WCIIONHEHUH TAKUX MPEIITHCaAHUM;
6. uHOl MH(pOPMAIHHU, KOTOpasi pa3MelIaeTcs, OMyOIMKOBBIBACTCS M0 PEIICHNI0 00pa30BaTEIbHON OpraHU3aIMy U (MIIH)
pasMenieHue, omy0IMKOBaHHE KOTOPOH SIBISIOTCSA 00s3aTEIbHBIMU B COOTBETCTBUH C 3aKOHOJATENHCTBOM Poccuiickoit 1 1 1 1
denepanyu.
1.1.2. Utoro 75 83 94 38
1.2, Hannuue Ha opuuuanbHOM caiiTe 00pa3oBaTe/IbHON OpraHu3anuu HHGOPMAIIMH 0 TUCTAHIMOHHBIX CIIOCO0aX P P P P
00paTHOIi CBSA3W M B3aHMOAEHCTBHS C MOJIYYATEIAMH YCJIYT U UX GYHKINOHUPOBAHHE
1.2.1. - aboHEHTCKOro Homepa Tenedona; 1 1 1 1
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- aJipec IEKTPOHHOMN MOYTHI; 1 1 1 1
- BIIEKTPOHHBIX CEPBUCOB (IS TIOJAYH dJEKTPOHHOI'0 OOpaIieHust (3kano0bl, MPEITOKEHHs), TONYUCHUS KOHCYIBTAIMH I10 0 0 1 0
OKa3bIBa€MbIM YCITyT'aM M UHBIX);
- pa3zaena opuuaIbHOrO caita «JacTo 3aaBaeMbIe BOIPOCHD»; 0 0 0 0
- TEXHUYECKON BO3MOXKHOCTH BBIPKEHUS TIOyJaTeIeM YCIyT MHEHHUS O KaUeCTBE YCIOBUIT OKa3aHUsI yCIIyT 1 1 1 1
o0pa3oBaTenbHON opraHu3anred (Hajau4nue aHKEeThI TS ONPOca TPaXkK/IaH WM THICPCCHUTKH Ha Hee);
1.2.1. Utoro
90 90 100 90
2 IMoka3aTtenu, xapakTepu3syomue KoMpOPTHOCTH YCIOBHIA PEIOCTABIIEHHUS YCIYT, B TOM YHCJIE BPeMS 0KHIAHUS X X X X
MPEI0CTABJIEHHS] YCJYT
ObecrnieueHre B 00pa30BaTENbHON OpraHU3alui KOM(OPTHBIX YCIOBHIA IJIsl PEIOCTaBICHHS YCITyT X X X X
1) Hanuame koMQoOpTHOI 30HBI OTIbIXa (0XKHIaHUS) 000PYIOBaHHOI COOTBETCTBYIOIIEH MEOENbIO; 0 0 0 0
21 2) Hanu4ue v NOHATHOCTh HABUT LMK BHYTPH OPTaHH3ALIUM; 0 0 0 0
3) Hanu4ue u 1OCTYIHOCTH TUTHEBOW BOJBL; 0 0 0 0
4) Hannume 1 [OCTYITHOCTh CAHUTAPHO-TUTHEHNYECKUX TOMEIICHUH; 1 1 0 0
5) CannutapHoe COCTOSIHUE TIOMEIICHNUH; 1 1 1 1
2.1.1. Utoro 40 40 20 20
3 IMoka3aTenau, XapaKkTepu3ylolue A0CTYNHOCTh YCJIYT IIsi HHBAJIUI0B X X X X
31 O0opynoBaHUe MOMEIIEHHUIH 00pa30BaTEIbHON OPTaHU3ALUK U TIPHJICTAIONIeH K Hell TEPPUTOPUH C YU4ETOM JOCTYITHOCTH . . X X
T JUI UHBAJIHUIOB
Hanunume B moMerieHusx 00pa3oBaTeIbHOM OPraHU3aIMK M HA MIPUIIETAIONICH K Hell TepPUTOPHN: X X X X
1) 060pyIOBaHHBIX BXOAHBIX IPYII MaHIyCaMu (MOABEMHBIMU IUIATHOPMaMH); 0 0 0 0
3.1.1.
2) BBIJICTICHHBIX CTOSHOK JJIsl aBTOTPAHCIOPTHBIX CPEJICTB UHBAJIH/IOB,; 0 0 0 0
3) amanTUpoOBaHHBIX TU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX MPOSMOB; 0 0 0 0
4) CMEHHBIX KpPECeN-KOJISICOK; 0 0 0 0
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‘ 5) cnenuanbHO 000pYIOBAHHBIX CAHUTAPHO-THTHEHNYECKUX TIOMEICHHI B 00pa30BaTeIbHON OpraHu3aluH. 0 0 0 0
3.1.1. Utoro 0 0 0 0
3.2 ObecmnieyeHre B 00pa3oBaTeIbHON OPraHU3AINH YCIOBHN TOCTYITHOCTH, TIO3BOJIAIONIMX HHBATHUIAM TOIYYaTh YCIYyTH < < X X
o HapaBHE C APYTUMH.
Hasnuuune B 006pa3oBaTeNnbHOM OpraHU3aIMK YCIOBUI OCTYITHOCTH, MTO3BOJISIOIINX HHBAIHIAM MONYYaTh YCIYrH HApaBHE C . . X X
JIPYTUMH
1) nyOGmpoBaHue /ISt THBAJIHUOB I10 CIIYXY M 3PEHHUIO 3BYKOBOH M 3pUTENBHON HHPOPMAIHH; 0 0 0 0
2) nyOnupoBaHUe HAMUCEH, 3HAKOB U MHOM TEKCTOBOW M Tpadryeckoit HHpOpMAIUK 3HAKAMH, BBIMOIHEHHBIMH pebedHO- 0 0 0 0
To4YeyHbIM HprdTom Bpaiins;
3) BO3MOXHOCTh MPEAOCTABICHHS HHBAIHAM TI0 CIYXY (CIyXY U 3pEHHI0) YCIYT CYpAONepeBOIINKa 0 0 0 0
3.2.1. (TudocypaonepeBoaUHKa);
4) HanMuKe aNbTEPHATUBHON Bepcur O(UIMAIBHOrO caiita 00pa3oBaTeIbHON opranu3aiuu B cetd "MHTepHeT" mist 1 1 1 1
WHBAJIUOB IO 3PpCHULO,
5) nomors, oka3siBaeMas pabOTHUKaMU 00pa30BaTeIbHOI OpraHu3aluy, MPOLISAIIUMU HE0OX0quMoe 00ydeHre
(MHCTPYKTHPOBAHHE) IO COMPOBOX/ICHHUIO HHBAJIMIOB B MOMELICHUSIX 00pa30BaTENbHON OpraHu3aliy U Ha TPUIIeTaroen 0 0 0 0
TEPPUTOPHH;
6) HaJM4YKMe BO3MOXKHOCTHU TPEJOCTABIICHUS! YCIYTU B TUCTAHIIMOHHOM PEXHME WM Ha JIOMY. 0 0 0 0
3.2.1. Uroro
20 20 20 20




