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1. MeTtonoJsioruvyeckuii pasaeJ

HezaBucumass  oleHka KadyecTBa  YCJIOBUI  OCyIIECTBIEHUS  0Opa3oBaTelbHOU
NEeSITeIbHOCTH OpPraHU3alUsIMHU, OCYIIECTBIISIONIMMHA 00pa30BaTEIbHYIO JIEATEIbHOCTD, SIBISCTCS
0J1HOM 13 (hopM OOIIECTBEHHOTO KOHTPOJISI M IPOBOJUTCS B IEJISAX MPEIOCTABICHUS yYaCTHUKAM
OTHOIICHUH B cdepe oOpa3zoBaHus HHPOpPMANMK OO0 YypOBHE OpraHu3aluu paboThl IO
peanu3any 00pa30BaTENbHBIX MPOrPaMM Ha OCHOBE OOIIENOCTYNHOW MHGpOpMauuu (CTaThs
95.2.3akona 00 oOpasoBanun B Poccuiickoit dexepanuu) TPESOCTABICHUS TpakKIaHaM
UHOPMALIUU O KaYeCTBE OKa3aHUs YCIyT 00pa3oBaTEIbHBIMU OPTaHU3ALMSIMH, a TAK)KE B LEJAX
HOBBIIIEHUS KaueCTBa UX JEeSATEIbHOCTH.

Coop wu o0000menue wuHbOpPMAMU O KAuyeCcTBE YCIOBUM OKa3zaHUs  yCIyT
00pa3oBaTebHBIMU OpraHU3alUsIMU IPOBOJUTCS HA OCHOBAaHUMU:

. [TocranoBnenus [IpaBurenscrBa Poccuiickoit @enepanun ot 31.05.2018 Ne 638
«O06 ytBepxkaenuu [IpaBmn cobopa m 0000meHNS WHOOPMALIMKA O KAa4eCTBE YCIOBUN OKa3aHUs
yCIIyT OpraHu3anusiMu B cepe KyJIbTypbl, OXpaHbl 30pOBbS, 00pa30BaHHUs, COLUAIBHOIO
o0city>kxuBaHus U (hefiepalibHbIMU YUPEXKICHUSAMHU MEIUKO-COLMAIbHON SKCIIEPTU3BLY;

° ®enepanbHoro 3akoHa "OO oOpazoBanuum B Poccuiickoii ®eneparuu" ot
29.12.2012 Ne 273-®3 (¢ mocneAyomrMy H3MEHEHUSIMU );

. ITpukaza MunucTepcTBa Tpyda M conuanpHoW 3amuTel PO Ne 344 or
31.05.2018r «O6 ytBepxaenun EnmHoro mopsaka pacdera nokasaTesiei, XapaKTepU3YIOLIMX
o0mue KpUTEpUM OLIEHKM KayecTBa YCJIOBUM OKa3aHMs YCIyr OpraHu3alusMud B cdepe
KyJbTYpBbl, OXpaHbl 3/10pOBbs, 00pa3oBaHUs, COLHAIBHOTO OOCIYXHBaHHUS U (eaepaabHbIMU
YUPEXKJIEHUSIMU MEAUKO-COLIMAIbHON SKCIIEPTU3bDY;

. [Tpukaza MunucrepcTBa Tpyaa u coruanbHoi 3ammTsl PO ot 30 okTsa6ps 2018
roga Ne 6750 «O0 ytBepkaeHurn MeTOAMKU BBISBICHUS U 000OIIEHHWS MHEHHUS TPaKIaH O
Ka4yecTBE YCJIOBUH OKa3aHUs YCIyr OpraHuM3alusiMH B cdepe KyJIbTypbl, OXpaHbl 3/10POBbS,
0o0pa30BaHusl, COLMAIBHOTO OOCITYXHBaHUA U (elepalbHbIMU YUPEKACHUAMH MEIUKO-
COIMAITBHOM 3KCIIEPTU3BDY.

. IIpukaza  MunucrepctBa  mnpocsemeHus  Poccmiickonn ~ @enepanuu 0T
13 mapra 2019 roma Ne 114 «OO06 yTBepIAeHUM TOKa3zaTeled, XapaKTepU3yHIHX oOIme
KPUTEPHHM OIICHKM KayecTBa YCJIOBUH OCYILECTBIEHHS 00pa3oBaTeIbHOM JAEATENIbHOCTH
OpraHu3alUsIMH, OCYIIECTBISIONIMMH  00pa30oBaTENbHYIO JAEATENbHOCTh, IO OCHOBHBIM

00111e00pa30BaTeIbHBIM IPOrpaMMaM, OCHOBHBIM IPOrpaMMaM CpeJHEro MpogecCHOHAIBHOTO
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o0pa3oBaHUs, OCHOBHBIM TIporpamMMmaM NPOPECCHOHATHLHOTO OOYYEeHHS, IOMOJHUTEIHHBIM
0011eo0pa3oBaTeIbHBIM IPOrPaMMam.

J MeTtoauueckux pekoMeHIaluii, pa3padOTaHHBIX B COOTBETCTBUU C «EIUHBIM
MOPSAIKOM pacyera I[OKazaresei, XapaKTepu3ylolHuX oOl[rMe KPUTEPUH OLIEHKU KauecTBa
YCIIOBUHM OKa3aHHs yCIyT OpraHu3alusMH B cepe KylbTypbl, OXpaHbl 30POBbS, 00pa30BaHus,
COLIMANILHOTO  OOCHyXWBaHWs U  (eaepalbHbIMU  YUPSKICHUSIMU  MEIUKO-COLUATBHON
AKCIIEPTU3BDY.

COBOKYMHOCTh HCIIOJIB3YEMbIX METOAOB cOopa U 0000meHuss uH(OpMalUU J0JKHA

IMO3BOJIUTH ITOJYYHUTDH I/IH(I)OpMaI_[I/IIO I10 CJICAYIOIIHUM KPUTEPHUAM:

. OTKPBITOCTh U JOCTYITHOCTH HH(pOpMAIK 00 00pa30BaTeIbHON OpraHU3alNH;

o KOM(DOPTHOCTH YCJIOBUN MPEOCTABICHUS YCIYT;

o JOCTYIHOCTh YCIYT JJIsi MHBAJIUIOB;

o T00POKENATEeNHHOCTh, BEXKIUBOCTh PAOOTHUKOB 00Pa30BaTEIbHON OpraHu3alllu;

J VJIOBJICTBOPEHHOCTh  YCJIIOBUSIMH BEJICHUS 00pa30BaTEIbHOU JIEATEIHBHOCTH
OpraHu3aIuu.

HcrounnkamMn MHPOPMALMU O KAa4eCTBE YCIOBHM OKa3zaHHUsS YCIyTr 00pa3oBaTeIbHBIMHU
OpraHU3aLUSIMHI MOTYT SIBISTHCA:

a) oduuuanbHble CcaiiThl 00pa3oBaTelIbHBIX OpraHu3aluili B  HMH(OPMAIMOHHO-
KOMMYHMKAIIMOHHOM ceTn «/HTepHeT» (nanee — cetb «HTEpHET»), NHPOPMALIMOHHBIE CTEHbI
B IIOMCHICHUAX YKAa3aHHBIX opraHnsauHﬁ;

0) odunmaneHBI calWT JUId pa3MelleHus HMHQOpMAlMM O TOCYJapCTBEHHBIX H
MYHHMIMIIAIBHBIX YUPEKACHUSX B ceTH «IHTEpHET»;

B) MHEHME IIofydyaTeslled YCIyr O KadyecTBE YCIOBHI OKa3aHHMS YCIOyr B LEJSAX
YCTAHOBJICHUS YAOBJIETBOPEHHOCTH TpaXk/aH YCIOBHUSIMM OKa3aHUS yCIyr (MHTEPHET-OIpPOC, B

TOM 4YHUCJIC HA Oq)HL[HaJIBHOM caiite 06paSOBaTeHBHOﬁ OpFaHI/BaHI/II/I).



1.1. Pacuer moka3saresiei, XapaKTepU3yOIIHMX 001Me KPUTEPHH OLICHKH KAa4eCcTBA
YCJOBHH OCylIeCTBJIEHHSI 00Pa30BaTeJIbHOM 1eATEJIbHOCTH 00pPa30BaTeIbHBIMHU

OpraHu3anvsimMu

3Ha4yeHus MmoKa3aTelnei, XapakTepU3yIOMX O0IIre KPUTEPHH OLICHKH KauecTBa YCIOBHM
OKa3aHMsl yCJIyT 00pa30BaTeIbHBIMU OpraHU3alUsAIMH, PacCUNThIBaeTCs B Oamuiax. MakcuMaabHO

BO3MOKHO€ 3HAYCHHEC KaXXJJ0I'0 ITOKa3aTejIsd OCHKHN Kaye€CTBa COCTABJIACT 100 6amos.

1. Pacuer nokasaresnel, XapakTepu3yIOLMX KPUTEPUI OLIEHKU KauecTBa « OTKPBITOCTh U

JOCTYITHOCTh HH(POpMaIuK 06 00pa30BaTEIbHON OPTaHU3AIII:

a) 3HaYeHHE NoKa3aTessl OLeHKH KayecTBa «CoOTBETCTBHE UH(OPMALIMH O IEATEIIbHOCTH
0o0pa3oBaTeIbHOW OpraHM3alUK, pa3MEIIEHHOM Ha OOLIeOCTYNHbIX HH(GOPMAlMOHHbBIX
pecypcax, ee CoAep KaHuIo U NopsAaky (popme), yCTaHOBICHHBIM 3aKOHOJATEIbHBIMU U MHBIMU
HOPMAaTHUBHBIMHU NPABOBBIMH akTamu Poccuiickoii @enepanuu: Ha HHPOPMALMOHHBIX CTEHAAX B
NOMEILEHUN 00pa30BaTeNbHON oOpraHu3anuy; Ha oO(uUIMaIbHOM caiTe 00pa3oBaTENIbHON

opranusauuy B cetn «Mureprer» (Iypdy) onpeaensercs no Gpopmyire:

HCTeHn+HcaﬁT
2% I/IHopM

rIe.
I/ICTGHH - KOJIHNYCCTBO I/IH(I)OpMaLII/II/I, paSMeLHeHHOﬁ Ha I/IH(I)OpMaHI/IOHHBIX CTCHIAaX B

IMMOMCILCHNUU OpTaHU3alluu,

Ucasir - KonmuecTtBO uWHGpOpManuu, pa3MENIeHHONH Ha oQuUIUanbHOM —caiTe
oOpa3oBaTenbHON opranm3anuu B cetd "HMHTepHer» (mamee — oduUIMANbHBIA  CalT
OpraHu3aIm);

HHopM - KOJHWYECTBO HHGOpMAIUK, pa3MelleHne KOTOpOoil Ha OOIIEAOCTYIHBIX

I/IHq)OpMaI_II/IOHHBIX pecypcax YCTAaHOBJICHO 3aKOHOHATCIIbHBIMU W HWHBIMU HOPMATUBHBIMU

npaBoBbIMH akTamu Poccuiickoit denepanuu;

0) 3HayeHHWe TOKa3aTelsl OIeHKHW KadectBa «Hanmmume Ha odumuamsHOM caiiTe
o0Opa3oBaTenbHO OpraHu3anui WHGOPMAIMU O TUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOU CBSI3U U
B3aMMOJICHCTBHSI C TMOJNyYaTeIsIMH yCIyr W WX (YHKIIMOHHPOBAaHHE: aOOHEHTCKHI HOMEp
TeneoHa; ampec AIEKTPOHHOW TOYTHI, DJIEKTPOHHBIE CEpPBUCHI (MOJAYM AIEKTPOHHOTO
obpareHust (>kasto0bl, TPEITIOKEHHS ), TTOTYUYEHNsT KOHCYIBTAI[UU TI0 OKAa3bIBAEMBIM YCIyraM U
WHBIC); pa3dena oQUIHMATBLHOTO caiita «YacTo 3amaBaeMble BOIMPOCHD;, TEXHUYECKOU

BO3MOJXHOCTH BBIPpAXKCHUA IMOJTYYATCIICM YCIYI' MHCHUA O KAa4YC€CTBC YCHOBI/Iﬁ OKaszaHud yCIyr



OpraHu3zaiuei conuaibHoi cdepsl (HaTMunue aHKeThl U1 ONpoca IpakIaH MU TUIEPCChUIKH Ha

Hee)» (Ilgycr)onpenensercs no popmyae:

HILI/ICT = TL[I/ICT X CLu/ICT, (12)

rIe:

Truer— KOMMYECTBO OAIOB 3a KaXIbli JMCTAHIMOHHBIA CHOCOO B3aUMOJCHCTBUS C

noiyvareasiMu ycayr (o 30 6aioB 3a Kaxablil croco0);

Chucr— KOMMYECTBO QYHKIMOHUPYIOIMX JUCTAHIMOHHBIX CIOCOOOB B3aUMOJIEHCTBHUS €
NOJyYyaTeasiMU  yCIyr, HHQOpMamust O KOTOPHIX pa3MelleHa Ha OQUIMAIbHOM —caiiTe

00pa3oBaTeNbHOI OpraHu3alluu.

HpI/I HaJINn4un H (I)YHKI_II/IOHI/IpOBaHI/II/I Oonee TPEX JUCTAHIHMOHHBIX croco0oB

B3aUMOJCUCTBUS C IojiydgareJisiMu yCJIYI' IIOKa34aTCJib OLCHKH KavdeCTBa (HHHCT)HpHHHMaeT

3Hauenue 100 6amios;

B) 3HaueHWe TMOKas3aTels OIeHKM KadecTBa «Jloms  momyuarteneid  yciyr,
YJIOBJICTBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW M JOCTYIHOCTHIO MH(OPMAIMU O ACSITEILHOCTH
00pa30BaTeNbHON OpraHM3aliH, Pa3MEIICHHON Ha WH(POPMAIIMOHHBIX CTCHAAX B MOMEIICHUU

o0Opa3oBaTenbHOIl OpraHu3aluy, Ha OQUIMATBLHOM caiiTe 00pa30BaTENbHOM OpraHHU3aIUI)

(IIOTXPy, ), ompenensercs no popmyse:

yCTeHH—i_YcaﬁT
2 quﬁm

IT™Py,= ( )x100, (1.3)
rue:
Yerenn - YHMCIO MOIydYaTeNed yCyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM H
JOCTYITHOCTBIO MH(OPMAIUM, Pa3MELIEHHOM Ha HMH(OPMAIMOHHBIX CTEHIAX B IOMEIIEHUH
00pa3oBaTeNbHOI OpraHu3aluu;

yC&fIT - YucCJio HOHy‘I&TCJ’ICﬁ yCiyr, yHOBJICTBOPCHHBIX OTKPBITOCTLHIO, IMOJIHOTOW H

AOCTYITHOCTBIO I/IH(I)OpMaI_[I/II/I, pasMemeHHoﬁ Ha O(I)I/II_II/IaHBHOM caiite OpraHH3alnu,

Yooy - 001I1ee YMCII0 ONPOLIEHHBIX MOITyYaTened yCIyT.

2. Pacuer nokasarenei, XxapakTepH3yOIUX KpUTEpHid olleHKkH kauecTBa «KoMpopTHOCTH

YCIIOBHH IIPEJOCTABIICHUS YCIIYT:

a) 3HAYEHHWE [IOKa3aTelsl OLEHKH KadecTBa «ObOecrieueHue B 00pa3oBaTEIbHOMN

OopraHu3alnuun KOM(I)OpTHLIX YCHOBI/Iﬁ npeaoCTaBJICHUA YCIIYT:

- HaJIM4YKe 30HbI OT/IbIXa (OXKHIAHMUSA);



- HAJIMYHUC U MTOHATHOCTh HABUT'allU BHYTPU OpraHU3alluu;
- HAJIMYUC U JOCTYIIHOCTDH MMUTHEBOK BOJbI,
- HAJIMYUC 1 JOCTYIIHOCTb CAHUTAPHO-TUTHCHUYCCKHUX HOMemeHHﬁ;

- CAaHUTAPHOE COCTOSIHHE MMOMEIICHU OpraHU3aIiH
(Hxomdy.ycn) onpenensiercs mo Gpopmyiie:

HKOM(b.ycn = TKOM(bXCKOMqJ, (2 1)

rjae:
Txom¢— KOIMYECTBO GaIOB 32 KaX10€ KOM(POPTHOE yCIOBHE IPEAOCTABICHHUS yCIIyT

(o 20 6aToB 3a KaxKa0e KOM(GOPTHOE YCIOBUEL);

Ckomg — KOIMUECTBO KOMPOPTHBIX YCIOBHIA IPEAOCTABICHHS YCIIYT.

6) 3HaYeHME MOKa3aTeNs OIEHKH KauecTBa «BpeMs oKMIaHUsS TIPEIOCTABICHNS yCIyTrU-
(cpenHee Bpemsl OXHJIaHUS U CBOEBPEMEHHOCTh MPEIOCTABICHHUS YCIYT'H B COOTBETCTBUU C
3aliChI0 HAa TMPHUEM K CHEIUAINCTy 00pa3oBaTelbHON OpraHu3anuu (KOHCYJbTAIMIO), AATOMN
TOCHUTAIHM3AIMNA  (JUArHOCTHYECKOTO WCCIENOBaHMA), TpadUKOM NPUXOAA COIHAIBHOTO

paboTHHMKA Ha JIOM U MPOUEE)» HE PACCUUTHIBACTCS JJII 00pa30BaTEIHLHOM OpPraHU3aIluu

B) 3HauyeHWe TIOKas3aTens OIEeHKM KadecTBa «Jloms  momyuartened  ycuyr,

YAOBJICTBOPCHHBIX KOM(I)OpTHOCTLIO MpeaoCTaBJICHUA YCIYyT O6pa3OBaTeHBHOﬁ OpraHI/I3aLII/IeI>'I>>

(HKOM(I)YH) onpeiensercs no Gopmysie:

yKOM(b
I—IKOML’PW1 = T x100, (2.3)
o0y
rIe.
VKOMO . gyucno  momywarenelf  ycAyr,  yIOBNETBOPEHHBIX  KOM(OPTHOCTBIO

IPEOCTABIICHUS YCIIyT OpraHU3alei;

Yooy - 0011ee YMCII0 ONPOLIEHHBIX MOITyYaTened yCIyT.

[Tokazarenb HEe IPUMEHSIETCS JJIs OIICHKU OpTaHu3aluii B cepe 00pa3oBaHus U
KyJbTypbl (cTaths 36.1 3akona Poccutickoit @denepannu « OCHOBBI 3aKOHOIATEIHCTBA
Poccuiickoit denepamuu o KyabType», ctaThs 95.2.denepanpHoro 3akona «O6 oOpazoBaHUM
B Poccuiickoii @eneparum»).
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3. Pacuer mokasareneil, XapaKTEpU3YIOIIUX KPUTEPHiA OLIEHKH KauecTBa «JloCTyImHOCTh

YCIYT 1A HHBAJIUAOB» !

a) 3HAuUeHWE IIOKa3arens  OLEHKM KaudectBa  «OOoOpynoBaHHE  IOMEILEHUI
00pa30BaTebHOM OpraHU3alMy U MPUJIETAIOLIEH K HEll TEPPUTOPUU C YUETOM JIOCTYIIHOCTH JUJIst
MHBAJIWJIOB: HAJIWYUE OOOpPYJOBAHHBIX BXOJHBIX TIpyHn MaHAycaMu  (IOABbEMHBIMU
wiatpopMaMM); BBIJCIEHHBIX CTOSHOK JJIs  aBTOTPAHCIOPTHBIX CPEICTB  MHBAJIUIOB;

aJaNTUPOBAHHBIX JHU(PTOB, MOPYYHEW, PACIIMPEHHBIX ABEPHBIX MPOEMOB; CMEHHBIX Kpecel-

KOJISICOK; CIIeLMaTbHO 000PYIOBAaHHBIX CaHMTapHO-rurueHndeckux momerenuin» (ITOPT4qr)
ompeaensercs mo hopmyie:
ITP" joer = TP poer X CPlpocr, (31)
rie:
TOPT 1 oer — KOMHYECTBO GAlIOB 3a Ka)KAOE YCIOBHE JOCTYIHOCTH OPraHH3allHH JJist

uHBaIHIOB (110 20 6aJUTOB 32 KaXKI0€ YCIIOBHE);

COP!' 1 pcT— KOJTHYECTBO yCIIOBHIT JOCTYITHOCTH OPTaHU3ALMHI JUIS HHBAINIOB.

[Ipn Hanuuuum natu u 60see yCIOBUM JOCTYMHOCTH YCIYT JJIsi UHBAJUAOB IOKa3aTellb

ouenku kagectsa (ITOPT o) npunnmaer snadenne 100 6amnos;

0) 3HaueHWe T[IOKa3zaTeNs OLEHKH KadecTBa «OOecneueHne B 00pa30BaTeNbHOM
OpraHM3aly yCJIOBUN JOCTYIIHOCTH, MO3BOJIIIOIIMX MHBAJIUAAM IOJIy4aTb yCIyTM HapaBHE C
IpyruMH: OyOnupoBaHHE A MHBAIWJIOB IO CIyXy M 3pEHHUIO 3BYKOBOM U 3pUTEIbHOU
uHpopManuy; TyOIMpoBaHWE HAANMCEH, 3HAKOB M HWHOW TEKCTOBOM U rpaduueckoi
UH(OPMALIMU 3HAKAMHU, BBITIOJIHEHHBIMH peIbe(HO-TOUeUHBIM HIpU(TOM bpaiins; BO3MOKHOCT
OpPEJOCTaBIEHUs] MHBAIMJIAM MO CIyXy (CIyXy U 3peHHIO) YCIyr CypIONepeBOJYnKa
(TudnocypronepeBourKa); HaJW4YMe AJIbTEPHATUBHOM BEpCUU  OQPUIMAIBHOIO  caiTa
o0pa3oBaTeNbHON OpraHuM3allMyd Uil MHBJIWAOB IO 3pPEHHUIO; TIOMOIb, OKa3bIBacMas
paboTHMKaMu 00pa30BaTENbHON OpraHu3aluy, NPOIIEAIIMMH HeoOXoaumoe oOyueHHe
(MHCTpYKTHpPOBAaHHE) IO COINPOBOXKICHUIO WMHBAJIMJIOB B IOMEIICHUSAX 00pa3oBaTeIbHOM

opraHu3ali U Ha an/Inera}omeﬁ TEPPUTOPHUHN,; HATTUIKMEC BO3MOXKHOCTHU MMPEAOCTABICHUA YCIIYTH

B MCTAHIIHOHHOM pexnme win Ha gomy» (ITYCYT o r)onpenensercs o popmyie:

HycnyrHOCT — TycnyrHOCT X CycnyrHOCT’ (32)

rie:



TYIYT 1ocr — KOMHMYECTBO GAlIOB 3a KakKI0E YCIOBHE IOCTYITHOCTH, MO3BOJSIOINIECE

MHBaJIMIaM MOJTy4aTh YCIYTH HapaBHe ¢ Ipyrumiu (1o 20 0aioB 3a Kaxa0e YCIOBHE);

CYCIYT  ocT— KONHMYECTBO YCIOBHIA JOCTYIHOCTH, HO3BOJISIONINX HHBAIHMAAM IONYYaTh

YCIIyTH HapaBHE C APYTUMHU.

HpI/I HAJIMYHUU [ISITH U 00JIee yCJIOBI/IfI AOCTYITHOCTH, MMO3BOJIAIOIIUX MWHBAJIWAAM I10JIYYaTh

YCIlyrd HapaBHE C APYIHMH, IOKa3aTenb oueHkn kadectsa (IIYCIYT o . ynpunumaer 3Hauenue

100 6amos;

B) 3HauYeHWE TMOKa3aTels OICHKM KadectBa  «Jlonms  mosrydarenei  yciyr,
ocT
YIOBIETBOPEHHBIX JOCTYIIHOCTBIO YCIyr uisi MHBaauaos» (ITA ya) OIpPEHACISCTCsS 10
bopmye:

yZ[OCT

[1reery, = ( T )X]_OO’ (33)

rIe:

VAOCT - yycno nomyyarenell ycuyr-uHBaINIOB, YIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIyT

IIJI MHBAJIUIOB;

qI/IHB - UHUCJIO OIIPOIICHHBIX HOHy‘I&TCJ’ICﬁ YyCIyr-uHBaJIMJ0B.

4. Pacuer moKaszaTelel, XapaKTEPU3YIOIIMX  KPUTEpUM  OLIGHKM  KadecTBa

«J1oOpoxkenaTenbHOCTh, BEXKIMBOCTh PAOOTHUKOB 00pa30BaTEIbHON OpraHu3aIlun:

a) 3HayeHUWEe IIOKaszaTesss OLEHKM KadectBa  «Jlonmd  momywarened  ycmyr,
YJIOBJIETBOPEHHBIX J0OPOKENATENbHOCTBIO, BEXJIMBOCTbIO PAOOTHUKOB 00pa30BaTENbHOM
OpraHu3aium, o0ecreynBaromuX NePBUYHBIN KOHTAKT U MH(MOPMUPOBAaHHUE MOyyaTess yCIyru

[TT€PB.KOHT

pu HENOCPCACTBCHHOM 06paH_[eHI/II/I B OpraHu3anunuro» ( YII) OIIPEACIIACTCA 110

dbopmyre:

yHepB.KOHT

[[reps.koHT  — (
ya
q06Lu

)x100, (4.1)
rae.

YHCPB.KOHT _ ypenio mosywareneil ycmyr, yaOBIETBOPEHHBIX I0OPOKENIATENHLHOCTBIO,

BEXJIUBOCTBIO PAOOTHHUKOB  OpraHM3alMy, OOECHEeYMBAIOIIUX TEPBUYHBIA KOHTAKT U
UH(GOPMHUPOBAHUE MOJTyYaTeNs YCIyTH;

Yooy - 0011ee YMCII0 ONPOLIEHHBIX MOTyYaTeNen yCIyT,
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0) 3HaueHWe TOKa3aTens OIEeHKM KadectBa «Jlods  momywaTenmeit  ycmyr,
YZIOBJIETBOPEHHBIX J10OPOKENATENbHOCTBIO, BEXJIMBOCTbIO PAOOTHUKOB 00pa30BaTEIbHOM

OpraHu3anuu, O6eCHe‘II/IBaIOHII/IX HCIIOCPEACTBEHHOC OKa3aHWC YCIYyIru IIpu 06paI_HeHI/II/I B

obpasoBatenbHyio opranusamuioy ([10%43-YUYTy 1) onpenensercs no dopmyne:

Y oKaz.yeyr

q06m

OKa3.ycnyr  —
11 Y y}’ﬂ_(

)%100, (4.2)
rue.

YOKa3.YCIYT - ypcno momydarenel yCuyr, yAOBIETBOPEHHBIX I0OPOKENATENLHOCTHIO,
BEXJIMBOCTBIO PAOOTHHKOB OPraHM3alliM, OOCCIICUMBAIOIIMX HEMNOCPEACTBECHHOE OKA3aHUE
YCIIyTH;

Yo6m - 001IEE YMCII0 ONPONIEHHBIX TOTYYaTeN el yCIyT;

B) 3HauyeHWe TIOKas3aTels OLEHKM KadectBa «Jloms  mosyudareneid  ycuyr,

YJIOBJIETBOPEHHBIX  JTOOPOKEIATENBHOCTBIO, BEKIMBOCTHIO PabOTHHKOB —00pa3oBaTelbHON
OpraHM3AIMK TMPH HMCTIONB30BAHMU JIMCTAHIMOHHBIX (GopMm B3amMozeticTausy (IIPHLAMCTy 1)
ompezensercs o Gopmyie:

BEXILIUCT
Yy

quLH

BEXKILJUCT — —
I ya — (

)x100, (4.3)
rie.
YBEOKILIMCT. gycno momydarenel yciyr, yJOBIETBOPEHHBIX HT0OPOIKENATENHHOCTEIO,
BCXKJIIMBOCTBHIO pa60THI/IKOB opramnu3aiyvii IpU HUCIIOJIB30BAHUNW JUCTAHIMUOHHBIX q)OpM
B3aUMOJCHCTBUS;

Yooy - 00111 YMCII0 ONPOLIEHHBIX MOTYYaTENeN yCIIyT.

5. Pacduer nokasareinel, XapakTepU3YIOIIMX  KPUTEPUH  OLIEHKHM  KadecTBa

((YI[OBJ'IGTBOPGHHOCTL YCIIOBUAMH OKa3aHUA YCIIYIH):

a) 3HaUEHHUE MOKa3aTens OlEeHKU KadecTBa «J{omst momydaresneil yciyr, KOTOpble TOTOBBI
PEKOMEHJIOBaTh 00pPa30BaTEIBHYIO OPraHU3aIlMI0 POJACTBCHHHKAM M 3HAKOMBIM (MOTJIH ObI ee
PEKOMEHIOBaTh, €Ciau Obl OblJJa BO3MOXKHOCTH BBIOOpa 00pa30BaTEIBLHON OpPraHU3AINH )»

(Ipexom)ompenensiercs mo hopmyie:

HpeKOM = —yw)xloo, (5.1)
LIO6LL1

rae.
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Ypexom~ HHCIO MONyYaTeeil yCIyr, KOTOPBIC TOTOBBI PEKOMCHAOBATH OPraHU3ALUIO

POJCTBEHHUKAaM M 3HAKOMBIM (MOIJIM OBl €€ pPEeKOMEHIO0BaTh, €ClM Obl OblIa BO3MOXXHOCTb
BbIOOpA OpraHu3aIun);

Yooy - 0011ee YMCII0 ONPOLIEHHBIX MOIyYaTeNe yCIyT;

0) 3HayeHWe IIOKa3aTens OLEHKH KadecTBa  «Jloms  momywarened  ycuyr,

opr.yciu
YIOBJIETBOPEHHBIX OPTaHU3AalMOHHBIMU YCJIOBUSAMH IIpeaocTaBieHus ycuyr» (ITOPT-Y yﬂ)

omnpezensercs no hopmye:

yopryen

[Iopryen = (
ya
qo6m

)*100, (5.2)

rIe:

VOPL-YCIL. yycno  mosywareneidl  yciyr,  yJAOBJIETBOPEHHBIX — OpPTraHM3ALMOHHBIMH
YCIOBUSIMU IIPEOCTABIICHUS YCIIYT;

Yo6m - 00IIEE YMCIIO ONPOLIEHHBIX TOTYYaTeN el yCIyT;

B) 3HA4YCHUC IIOKa3aTcJIa OLICHKHU Ka4dycCTBa «[[OJ'IH nonyaneJIeﬁ YCIyT,
YAOBJICTBOPCHHBIX B LEJIOM YCJIOBUAMHU OKa3aHUA YCIYI' B o6pa3013aTeJle0171 OopraHu3anuun»

(Ilyg)ompenemnsiercst mo popmyire:

Yyn

M= (— )x100, (5.3)
o011
rae:
Yyp- YMCIO TIONydaTeNned yCiyr, yJOBICTBOPECHHBIX B LEJIOM YCIOBHSMHU OKAa3aHM
yCIIyT B 00pa3oBaTebHON OpraHu3aIliig;

Yooy - 00111 YMCII0 ONPOLIEHHBIX MOTYYaTENeN YCIIyT.

6. Ilokasarenu OIIEHKM KayecTBa YCJIOBHM OKa3aHUS yCIyroOpa3oBaTEIbHBIMU

opraHu3alusaMu, paCCUUTBIBAIOTCA:

mo o0pa3oBaTeIbHONW OpraHU3allii, B OTHOIIEHWH KOTOPOW MpOBelIeHa He3aBUCHUMAs
OIICHKA Ka4eCTBa;

a) ToKa3aTejb OICHKM KauecTBa IO OOpa30BaTeNbHON OpraHW3allMd, B OTHOIICHUH
KOTOPOH MpOBe/IcHa He3aBUCHMasl OIIEHKa Ka4eCTBA PACCUUTHIBACTCS 1O (hopMyJie:

Sn:ZKmn/S, (6)

rac:

Sn— MoKa3aTelb OLEHKH KauecTBa N-oi OopraHu3anunu,
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KM~ cpenHeB3BemeHHass cyMMa IOKa3aTelel, XapaKTepU3yIOMMX M-blii KpHTEpuUii

OLICHKH Ka4€CTBa B n—oit opraHu3anuu, pacCiuTeIBacMas 110 (bopMynaM:

KA=(0,3 X gy + 0,3 XTT" gyeer + 0,4 TI70TP 1)

K2n=(07 5XTT"com pyen T 0, San-KOMQ’yﬂ)

K3n=(0,3 XTI yoer + 0,4 XTI or + 0,3 % 17t )
K4n=(0’4XHn-HepB.KOHT y[[ + O’4><Hn-0Kﬁ3.yCJ'IyFyH + 0’2 XHn-Be)KH.I[I/[CTyﬂ)
Kh=(0,3 X1 pexon + 0,2XTTTPTYe1, 40,511,

HnHH(b Hnyﬂ — TOKa3aTeI OLEHKM KayecTBa, XapaKTepU3yIOIIne OOIre KpUTepuu
OLIEHKU KauecTBa B N-0i OpraHu3aluy, pacCUMTaHHbIe 110 (GopMyJsiaM, IPUBEIEHHBIM B IIyHKTaX

1-5.

MakcuManbHOE 3HAUCHHE IIOKa3aTellsl OICHKM KadecTBa IIO O6pa30BaTCHBHOfI

opranuzaruu cocrasisger 100 6amos.
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1.2. HapaMeprI M 3HAYEHHUS MoKAa3aTeJded He3aBHCUMOH OIleHKH KayecTBa yC.]'IOBHﬁ OCYHIECCTBJICHUA 06pa30BaTeJ’IbHOI7I ACATCJIbHOCTH

06p330BaTeJ’IbHBIMI/I Oopramum3anusiMu

1. TTokazarenu, XapaKTepu3yIOIIMe OTKPBITOCTh U AOCTYITHOCTh MH(OpPMAIIMH 00 OpraHu3aIiu

- TeneoHa;
- DJIEKTPOHHOM ITOYTHI;
- 3JIEKTPOHHBIX CEPBUCOB ((hopMa ISl ITOIa9H HIEKTPOHHOTO OOpaIICHHS,

MaxkcumarbHast MakcumaibHast
No Hokasa otieHka B | 3HaunMocTh | Koadduiment OLIEHKA C
B Tels [Nokazarenu Oaiiax mo MoKazare 3HAUYMMOCT y4eTOM
noKasares TSt u 3HAYNMOCTH
10 TIOKa3aTeJst
CootserctBue HHMOPMAITMH O AESTEILHOCTH OPraHU3aIiY, pa3MEIIeHHON Ha
00IIEIOCTYITHBIX HHPOPMAITMOHHBIX Pecypcax, € COJICPIKaHUIO0 U MOPSIKY ((hopme)
pa3MeleHus], yCTAHOBICHHBIM HOPMATUBHBIMU [TPABOBBIMH aKTaMU:
- Ha MH(OPMAITIOHHBIX CTCH/IaX B IOMEIIICHUY OpTaHU3aIiu
11 $op P N 100 Gau1os 30% 03 30 Gawios
(McTouHuK HHGOPMALUM - 3aIPOC B 00PA30BATEJIbHYI0 OPTraHU3AIUI0) ;
- Ha OPHITHATEHOM CalTe OpraHU3aIii B HHPOPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOM
cetu «MHTEpHET» (Hasiee - caiiT) (MCTOYHNK HHPOPMALUHU - 0(UIMAIBHBIN
caiiT opranusanun)’
Hamiue Ha oduimanbHOM caiite opranusaiyi (YapexaeHus) nHdopMarmm o
JICTAHIIMOHHBIX CIIOCO0aX 00paTHOM CBSI3U U B3aUMOJICHCTBUS C TIOJTy4YaTeIIsIMA
CITYT ¥ UX HMOHHUPOBAHHE:
12, | YOUYT X QYHKIHMOHHP 100 Gau1os 30% 03 30 Gawos

B cootBercTBUN ¢ MeTOAMUECKUMHU peKOMEHIAIIMAMY K ETMHOMY MOpsIKy pacdera rmokas3aTesieii ¢ yueToM 0TpaciieBbIX 0COOCHHOCTEH, pa3paboTaHHBIMU
MunuctepcTBOM pocBernienus Poccniickoit @enepammu (2019 1.).

3

MunuctepcTBOM TpocBenienus Poccniickoit @enepammu (2019 1.).

B cootBeTcTBUM C MCTO,I[I/I‘ICCKI/IMI/I PEKOMCHAAIIUAMUA K E,Z[I/IHOMy MOpAAKY pacucTa IoKasarelieii ¢ YUYCTOM OTPACJIICBBIX OC06CHHOCTef/'I, pa3pa6OTaHHLIMI/I
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NOJTy4EeHUE KOHCYJIbTAallMK 110 OKa3bIBAEMBIM ycCiIyraMm, paszeln «HacTo 3ajaBaemble
BOIIPOCHD);

- TEXHUYECKON BO3MOYKHOCTH BBIPKEHUS TIOTyJaTessIMU 00pa30BaTeIbHbIX yCIyT
MHEHHS O KaueCTBE OKa3aHUsl yCIIyT (HAJIMYKME aHKEThI JIS OIIpoca IPaxiaH WK
TUIIEPCCBHUIKY Ha HEE)

HUcTrounuxk undgopmanum - oQpUUHAIBLHBIA CANT OPraHnu3auuu

Jloms nosydarenei 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPHITOCTHIO,
HOJIHOTOM U JOCTYITHOCTBEO MH(OPMALIUH O JESTEIbHOCTU OpraHU3alluy,

01.03.20 | pa3menieHHOM Ha MH(DOPMAITMOHHBIX CTEHAX, Ha caiiTe (B % OT 00II1ero urcia 100 GasioB 40% 04 40 cautoB
OTPOIICHHBIX MOTyYaTesield 00pa3oBaTeNIbHBIX YCIYT)
HUcTounuk nHGopmManuu - aHKeTUPOBAHUE TPAKIAH
Hroro 100% 100 bayutoB 1 100 bayutoB
2. Ilokazarenu, XxapakTepu3yrome KoMQpOpPTHOCTh YCIOBHM, B KOTOPBIX OCYIIECTBIISIETCS] 00pa3oBaTelibHas JeSTeNbHOCTh
MakcumaiabHast
MakcnmansHas
No OLLCHKA B 3unaunmocts | Koaddurment OLIEHKA C
[oKa3a- INokazarenu rokKasare 3HAYNMOCT y4eToM
Oaytax 1o
TeJs hiv: 51 3HAYUMOCTHA
MTOKAa3aTeNo
IoKa3aTelst
OGecrnieueHne B OpraHU3alii KOM(POPTHBIX YCIIOBHIA, B KOTOPBIX OCYILIECTBIISETCSI
oOpa3zoBaTesbHas JeITeNbHOCTb:
- HAJIMYKE 30HBI OT/IbIXA (OXKUIAHUS);
- HAIMYUE U MMOHATHOCTH HABUT ALY B 1 OpraHu3aliii;
2.1, LM BHYTPH Op T, 100 Garos 50% 05 50 Garuos
- HATMYHME U JIOCTYITHOCTb MUTHEBOI BOJIBI,
- HUTMYHME ¥ JIOCTYITHOCTh CAHUTAPHO-TUTHEHIIESCKIX TTOMETIICHHI;
- CAHUTApPHOE COCTOSIHUE TIOMEIICHUI OpTraHU3alluH
Hcrounuk unopmanuu - oQpUUHMAIBHBIA CAHT OPraHU3aluu
2.2. Jlons monmyyareneit 00pa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO 100 GamnoB 50% 0,5 50 GamtoB
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YCJIOBHIA, B KOTOPBIX OCYIIECTBIISIETCS] 00pa3zoBaTesibHas JeITeNbHOCTD (B % OT
00II1Iero YrcIia ONpOIICHHBIX MOJTyJaTesield 00pa3oBaTelIbHbIX YCIIyT)
HcTounuk uH(OpMANINHU - aHKETHPOBaHHE TPAKIAH

Hroro 100% 100 6amioB 1 100 GamoB
3. Iokazaremnu, XapakTepu3yHoIHe JOCTYITHOCTh 00pa30BaTEeIbHON AESTEILHOCTH JJIsl THBATUJIOB
MakcumambHas
MakcumasbsHas
No OLEHKA B 3naunmocth | Koaddurment OLIEHKA C
TToKa3a- [Tokazarenn MOoKa3are 3HAYHUMOCT Y4ETOM
Oajutax 1o
TeIs s u 3HAYMMOCTH
TTOKa3aTeIro
TTOKa3aTest

O06opynoBaHue TEPPUTOPUH, IPUIIETAIOIICH K 3AaHUSIM OpraHU3aliH, U TTOMEIIEHUH ¢
Y4ETOM JOCTYITHOCTH JIJIsl HHBAJIUIOB:
- 000pyI0BaHKE BXO/IHBIX IPYII aHAycaMH (IIOAbEMHBIMU IL1aT(GopMamMu);
- HAJIMYME BBIIETIEHHBIX CTOSIHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIU/IOB,

3.1. - HAJTYXE aJalITHPOBAHHBIX JIM(TOB, TIOPYYHEH, PaCIIMPEHHBIX JBEPHBIX TIPOEMOB, 100 6amtoB 30% 0,3 30 GasoB
- HAJIMYME CMEHHBIX KPECEN-KOJISICOK;
- HAJTMYKE CTICIMATEHO 000PY/I0BAaHHBIX CAHUTAPHO-TUTUEHUYECKHUX TTOMEIIICHHIA B
OpraHU3alUH
Hcrouynuk uHopmanuu - oQpUUIHAIBHBIA CAUT OPraHU3aluu
Obecrnieyenne B OpraHu3aliiy yCIOBHA TOCTYITHOCTH, TIO3BOJISIOIIMX MHBATHIAM
MOTy4YaTh 00pa3oBaTeNbHbIC YCITyTH HAPABHE C IPYTHMHU:
- TyOMpoBaHUE 1Sl THBAJIMIIOB TI0 CITYXY M 3pEHUIO 3BYKOBOM M 3pUTEITLHOM
uH(popMaLmy;
- TyOIIMpOBaHKe HAMMCEI, 3HAKOB 1 MHON TEKCTOBOU U rpadudeckoii nHGopMaIin

32. | VWD ’ rpag $op 100 Gasios 40% 04 40 Gayuos

3HAaKaMH, BBIOJHEHHBIMH pebe(pHO-TOUeUHbIM HIpudTOM bpaiins;

- BO3MOKHOCTB IIPEIOCTABJIEHNS] MHBAJIMIAM T10 CIIyXY (CITyXy U 3pEHHUI0) yCIIyT
cypronepeBotuuKa (TU(IOCYpIONIEPEBOTUNKA);

- AJIbTEPHATUBHOM BEPCUU CaliTa OpraHU3aLUK JJIs1 THBAJIM/IOB 10 3PEHUIO;

- [IOMOIIIb, OKa3bIBaeMasi pabOTHUKaMH OpraHU3alliM, TPOLLIEIIMMHI HE00X0[UMOe
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o0ydeHue (MHCTPYKTUPOBAHHUE), TTO COMPOBOKACHUIO MHBAJIM/IOB B TOMEILICHUN
OpraHU3aLUH;

- BO3MOXKHOCTb ITPEI0CTABIIEHHS 00Pa30BaTE/IbHbIX YCIIYT B TUCTAHIIMOHHOM PEXUME
WIU Ha IOMY

Hcrouynuk unopMmanuu - opUUHANBHBIA CAT OPraHUu3aluu

Jlonst mostyyareseii 00pa3oBaTesbHBIX YCIIYT, YIOBJICTBOPEHHBIX JIOCTYITHOCTHIO
00pa3oBaTENbHBIX YCIYT 17151 THBATUIOB (B % OT OOIIIEro YKciia ONpOIIEHHBIX

3.3. N 100 6awioB 30% 0,3 30 Oayu10oB
nosryyaresieit 00pa3oBaTelIbHbIX YCIyT - MHBAINIOB)
HUcrouynuk unopMannu - aHKeTHPOBaHHE I'PAXKIAH
HUroro 100% 100 GamtoB 1 100 Gamnos
4. ITokazarenu, XxapaKTepHU3yIOLIUe 100poKeIaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3aluH
MaxkcumaipHas
MaxkcumMaiibHas
No OLLCHKA B 3naunmocth | KoadduimeHt OIIEHKA C
TIOKa3a- [Tokazarenu TIoKazare 3HAYUMOCT y4EeTOM
Oajutax 1o
Tes s u 3HAYUMOCTH
TIOKa3aTellto
TIOKa3aTesst
Jons nomyyaresneit 00pa3oBaTeIbHbIX YCIIYT, YI0BIETBOPEHHBIX
J00pOXKeNaTeIbHOCTBIO, BEKIIMBOCTHIO PAOOTHUKOB OpraHHU3alliM, 00eCTIeYHBAIOINX
MEPBUYHBIN KOHTaKT U MHPOPMHUPOBAHHUE MOTy4aTens 00pa3oBaTelIbHOM YCIyTH Ipr
4.1. HETOCPEACTBEHHOM OOpAILleHNH B OpraHU3aLHIo (Harpumep, pabOTHUKY TPUEMHON 100 6amnoB 40% 0,4 40 GannoB
KOMHCCHH, CEKpeTapuara, yueOHoi 4acTr) (B % OT 00IIIero Yrciia OnpoIieHHbIX
noJyyareneii 00pa3oBaTelIbHBIX YCITyT)
HcTouyHuk uHopManuu - aHKeTHPOBaHHE I'PAXKIAH
Jlonst mosyyaresneii 00pa3oBaTesIbHBIX YCIYT, YOBIETBOPEHHBIX
T0OpOKENaTeTFHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OPTraHHU3AIINH, 00ECTICUHBAFOIITHX
4.2 P : P P : B 100 6aruion 40% 04 40 6arion

HETIOCPEACTBEHHOE OKa3aHue 00pa3oBaTeIbHOM YCIyTH IIpH OOpaIlieHHH B
OpraHU3aLMIo (HarpuMep, MpenoiaBaTey, BOCIUTATEIH, TPEHEPhl, HHCTPYKTOPHI) (B




17

% 0T 00111er0 YMCiIa ONPOIIEHHBIX TOJTyYaTenel 00pa3oBaTeIbHbIX YCIYT)
HcTouynuk uHGOpMAIUM - AHKETHPOBAHUE TPAKIAH

Jons nommyyaresneit 00pa3oBaTeIbHbIX YCIIYT, YI0BIETBOPEHHBIX
N00pOXKeNaTeIbHOCThIO, BEAIMBOCTHIO PAOOTHUKOB OpraHU3aLiU IIPU

43. | WCHONB30BaHUH AUCTAHIIMOHHBIX (POPM B3arMOEHCTBUS (B % OT 00IIero yncia 100 6amioB 20% 0,2 20 GamnnoB
OIPOLIEHHBIX MOTyyaresield 00pa3oBaTe/IbHBIX YCIIYT)
Hcrounnk uHpopMaluu - aHKeTHPOBaHHE IPAKIaH
HUroro 100% 100 6amtoB 1 100 6amnoB
5. Ilokazarenu, XapaKTepU3yIOIIUe YIOBISTBOPEHHOCTh YCIIOBHSIMU OCYIIECTBIICHHSI 00pa30BaTelIbHON e TEIHHOCTH OpraHu3alii
MaxkcumainbsHast
MaxkcumaibHast
Ne OIIHKA B 3naunmocts | Koaddument OLICHKA C
HoKa3a- ITokazarenu roKasare 3HAYUMOCT y4ETOM
Oaiax mo
TeJIs TS " 3HAYUMOCTH
TIOKa3aTelTto
TIOKa3aTens
Jlonst mosmydareseii 00pa3oBaTeIbHBIX YCIIYT, KOTOPBIE TOTOBBI PEKOMEH/IOBATh
OPraHU3aIIO POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ PEeKOMEH I0BaTh, €CITN ObI
5.1. ObLI1a BO3MOKHOCTB BBIOOpa opranu3aiiu) (B % OT 00IIIero yucia OnpoIIeHHbIX 100 6amoB 20% 0,2 20 6amoB
nosyyaresnieit 00pa3oBaTelIbHbIX YCIIYT)
HUcrouynuk unopManuu - aHKeTHPOBaHHE I'PAXKIAH
Jlons mosmyyareneit o0pa3oBaTeIbHBIX YCIIYT, YIOBJIETBOPEHHBIX YI00CTBOM rpaduka
a00ThI Opranu3atyy (B % OT 0OLIEro YKciia ONPOIIEHHBIX OTyJaTesnei
52. | P P ( P 100 Gasion 30% 03 30 Ganon
00pa3oBaTeNbHBIX YCIIYT)
HcTouynuk uHpopManuu - aHKeTHPOBaHHE I'PAXKIAH
0J141 MoTyyaTenei 00pa3oBaTeNbHbIX YCIYT, YAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMU
53. | A P yemT, ya P HenOM 100 Gaon 50% 05 50 Ganton

OKa3aHMsI 00pa30BaTEIbHBIX YCIYT B OpraHu3aiiuu (B % OT 00IIero uncia
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OIPOLIEHHBIX MOTyYaTesied yCIyr)

HcTouynuk uHGOpMAIUM - AHKETHPOBAHUE TPAKIAH

Htoro

100%

100 6ayioB

100 6asu10B
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2. Uudopmanusi 00 AKTUBHOCTH YYACTHUKOB 00pPa30BaTeIbLHbIX OTHOILIEHUI NIPH

OLIEHKe Ka4eCcTBAa YCJ0BHI O0CylIeCTBIeHUS 00pa30BaTe/IbHOI JeSITeJIbHOCTH

UKcaeHHOCTh BBIOOPOYHON COBOKYHMHOCTH PECIIOHIEHTOB IpHU IpoBeAeHuu HHTepHeT-

OIIpoca ONpEIeIeHa ClIy4aiiHO, OHA HacUMThIBaeT 484 eTMHUIIBI, B TOM YHCIIE!

No HaunmenoBanue oOpa3oBaTeaIbHOTO Yucio Oo6mast AKTHUBHOCTH
/11 YUPEXKICHUS MPOTOJIOCOBABIINX | YHUCICHHOCTH rpaKaaH
obOyyaronuxcs +
KOJIMYECTBO
oOyyJaronxcs
crapue 14 ner
1 MBY J10 «JoM aeTcKkoro 120 800 15,00%
TBOPYECTBA»
2 MBOY «Copckas cpennsis 364 1121 32,00%
obmieoOpaszoBarenpHas mkomra Ne3 ¢
yrIIyOJICHHBIM H3Y4YCHUEM
OTJICIBHBIX MPEIMETOBY
HTroro 484 1921 47.00%

AKTHBHOCTB rpaxxziaH - Yy4YaCTHHUKOB 06pa30BaTeHBHHX OTHOILIIEHUM IO OIleHKE KaudyecTBa

O6pa30BaTCJII)HI)IX YCIyr onpeaciicHa Kak OTHOICHUEC KOJIMYECTBA YYaCTHUKOB OIIpocCa (KOJII/ILIGCTBO

TOJIOCOB) K OOIIEH YMCICHHOCTH OOYYalOMMXCsA U KOJIMYECTBY OOYYaIOUIMXCS B 00pa3oBaTEIbHOM

yUpexJeHuu crapiie 14 jer, mpencraBicHa B IPOLIEHTaX.

Hu oxna u3 obcnenyemMbix 06pa3zoBaTeIbHBIX OpraHU3alMi He IpolLIa ycTaHOBICHHbIH 40%-

bIi1 6apbep.
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3. O0muii pedTUHT 00pa3oBaTeJbHBIX Opranu3amnuii ropoga Copck no pesyJjbraTam

NMPOBeJAeHUs He3aBUCUMOM olleHKH kKadecTBa B 2020 roay

[lo pesynbraTam mnpoBefeHusi He3zaBUcHMMOW oueHkd B 2020 rojay mokaszaTelb OIEHKU
KayecTBa YCJIOBUH  OCYIIECTBJICHHS  OOpa3oBaTEIbHONW  JIEATENHOCTH  0Opa3oBaTeIbHBIMHU
opranmzanusamMu B rtopoge Copck Pecnybmukm Xakacusi cocraBiser 85,28 OamtoB u3 100
BO3MOXXHBIX. 3HAue€HHWE TIOKa3zaTeNdsl JaeT yCpeAHEHHYI0 (10 BceM  00cIeI0BaHHBIM
00pa30BaTeNbHBIM OPTaHU3ANMSIM, HAXOMAINIUMCS Ha TEPPUTOPUU TOPOJA) BEIUYUHY KadecTBa
MPEIOCTABIIIEMBIX YCIYT M CBUACTEILCTBYET, YTO KayeCTBO OOPA30BATEINBHOW ACSITEITHLHOCTH B
o0pa3oBaTeNnbHbIX Opranu3anusax ropojga Copck HaXOUTCS Ha JOCTaTOUYHO BBICOKOM YPOBHE.

MakcumanbHbli PEUTHUHI 10 MOKa3aTear0 OIEHKU KadecTtBa npucBoeH MBY JIO «/lom

JETCKOro TBOpuecTBa» (85,34 baina).

Tabmuna 3.1. O0muii pedTHHT 00pa3oBaTENbHBIX yupexaeHuit ropoga Copck, B 6amiax

Ne B .
J 0 T i OO0mmii mokaszarteJb
peiiTuHTe OlleHKH KayecTBa
1 MBY 10 «JloM IeTCKOT0 TBOPUYECTBA 85,34
MBOY «Copckas cpennss odueodpazoBatenbHas mkosna No3 ¢
2 yrIyOJICHHBIM H3YYEHHUEM OT/IEIBHBIX PEAMETOBY 85,22

YV Bcex o0ce0BaHHBIX YUPEKIECHUN HA CHUIYKEHHUE PEUTHHTA B OOJIBIIECH CTENEH! MOBIUSIIN

nokazarenu rpynn  «JloctymHocTh ycnyr aius  uHBanuAoB» U «KomdoprHOCTh  ycioBuit

MMpEAOCTABJIICHUA YCIIYT).
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OOG0mumii moKa3saTelh OIeHKH KaueCTBa, B Gammax

1. TTokasaTelH, XapaKTepH3YIOIHE OTKPBITOCTD H
JOCTYIIHOCTh HH(pOpPMAIHK 06 00pa3oBaTeIbHOIN 95,15
OpraHH3aIHH 96,90

2. TTokazaTeny, XapakTepH3yroInHe KoMGOPTHOCTb
YCIIOBHIT TIPETOCTABIIEHH:A YCIIYT, B TOM HHCIIE BPEMA
OKHJAHHA TIPETOCTABIEHHA YCIIyT

3. TTokaszaTenu, XapakTePH3YIOIIHE JTOCTYIIHOCTH YCIIyT
A HHBATHJIOB

4. TTokaszaTenu, XapaKTepH3yIOIIHe 91,60
J0OPOKENATENLHOCTD, BEKIHBOCTD PAGOTHHKOB 95,80
00pasoBaTeIbHBIX OPTaHM3AIIHIT 100,00

89.50
93,40
97,30

| /

m MusnMansHOE 3HaUeHHE ® CpeqHee 3HAUCHHE ® MaxkcHMaTbHOE 3HaUeHHE

5. TTokaszartemn, XapaKTepH3YIOIIHE YIOBIETBOPEHHOCTh
YCIIOBHAME OKa3aHHA YCIIyT

Huarpamma 3.1. Cpennee, MakCUMaJIbHO€ ¥ MUHHMMAJIbHOE 3HAYEHUSI OOIIETO IMOKa3aTess
OLIEHKM KadyecTBa YCIOBUH OCYIIECTBICHHS 0Opa30BATENbHON NEATEIFHOCTH 00pa30oBaTEIbHBIMH

YUPCKACHUAMU B pa3pe3C OTACIbHBIX Pa3aciioB, B Oaiax.

HaubGonee npubnmxensl k MakcumanbHbiM 100 Gannam cpeanue 3HaueHus | u 4 rpynmsl
nokasareneil («OTKPBITOCTh U JOCTYIMHOCTh WH(pOpMammu 00 00pa3oBaTeNbHONW OpraHU3aUu» U
«/loOporkenarenbHOCTh, BEXIUBOCTH PAaOOTHUKOB» - 95,15 u 95,80 06amioB COOTBETCTBEHHO).
CpenHee 3HaueHue TIpynnbl Iokaszareneil «/locTymHOCTh ycilyr Il WHBaIMIOBY» SIBISIETCS
MUHHMAJIBHBIM CpeAH BceX S5 pazzaenoB oreHkH (58,80 6amnos u3 100 BOZMOKHBIX).

PaccmoTpuM nonydeHHble 00pa3oBaTeIbHBIMU OPraHU3ALUSAMEU OBl B pa3pe3e OTICNIBHBIX

Ipymi nokasaremnei.
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4. AHau3 pe3yibTATOB HE3aBHCHUMOI OLIeHKH Ka4eCcTBa YCJI0BHUIA oCylIeCTBIEHUS

00pa30BaTeILHOM AeITeJIbHOCTH 00pa30BaTeIbHBIMU Opranu3anusamMu ropoaa Copck

Pecny0imku Xakacusi B paspe3e 0TAeIbHBIX YUPesKIeHHI

4.1. O0630p He3aBUCHMOI1 OLIEHKH Ka4eCcTBa YCJI0BHH OCylIeCTBJIeHHs 00pa3oBaTeIbHOM

aesareabHoctd MBY J10 «/lom 1eTckoro TeopuecTBa»

OOmmii moka3areilb OICHKM KauecTBa YCIOBHM

OCYIICCTBIICHUA O6pa30BaTeHBHOﬁ

nestepHOCTH B MBY 10 «JloMm aetckoro TBopuecTBa» cocrapiser 85,34 6aios.

PaccmoTpuM 3HaYeHHS OTAETBHBIX TPYI KPUTEPHEB, COCTABISIOMIMX OOMIMIA ITOKa3aTelb

OIICHKH Ka4cCTBa.

Tabmuna 4.1.1. [lepBas rpynma nokasareneit « OTKPBITOCTh U JOCTYMHOCTh HHPOpMAIIUU 00

00pa3oBaTeNnbHO OpraHu3alumny, B anmax

HUcrounuk 3HavyeHue MOKAa3aTesl,
IToxa3arenn
HHpopManuu B 0as1ax
1. IToka3aTesn, XapaKkTepu3y0lHe OTKPbITOCTh U I0CTYIIHOCTD
uHdopmanum 00 00pazoBaTeJIbHOH OPraHN3ALMU
93,40

1.1. CooTBercTBUE MHPOPMAIIUU O ACSITEIBHOCTH 00pa30BaTEIbHON
OpraHu3aIiK, Pa3MELICHHOM Ha 00IeA0CTYIHBIX HH(POPMAIIMOHHBIX
pecypcax, ee coaepKaHHUIo U MOPsAKY (popMe), yCTaHOBICHHBIM
HOPMaTHUBHBIMH IIPABOBBIMH aKTaMHU 92,00
1.1.1. CootBercTBHE MHPOPMALIUU O JESATEIBHOCTH
o0pa3oBaTeNbHON OpraHU3aliy, pa3MEIIeHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B TOMELEHUU MH(OPMALIMOHHBIN
o0pa3oBaTeNbHON OpraHU3al1, €€ COJIEPKAHUIO U crenn OY
nopsaKy (popme), ycTaHOBIEHHBIM HOPMATHUBHBIMU
IIPaBOBBIMU aKTaMH 100,00
1.1.2. CootBeTcTBHE HHPOPMALIUU O ACATEIBHOCTH
o0pa3oBaTenbHON OpraHU3aINK, PA3MEIICHHON Ha ouIHaTBEHBIN
ounmansHOM caiite 00pazoBaTeIbHON OpraHU3aIHH, caiT
€€ CoJIep KaHuIo U MOPsAKY ((popme), yCTaHOBICHHBIM OpraHu3aIu
HOPMAaTUBHBIMU IIPAaBOBBIMU aKTaMHU 85,00
1.2. Hanmuue Ha opuIMaabHOM caifiTe 00pa3oBaTeIbHON OpraHu3alum
nH(pOpMaUU O TUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOM CBS3U U
B3aUMOJICHCTBHS C MOTYYaTENIIMU YCIYT U UX (YHKIIMOHUPOBAaHUE 90.00
1.2.1. Hanuuue Ha opuaabHOM caiiTe opraHu3aliu ouLMaNbHBINA
nH(pOpMaUK O JUCTAHIIMOHHBIX CTIOCO0aX CalT
B3aUMOJCHCTBUS C ITOJIYYaTEIIMU YCIYT U UX OpraHM3aluu 90,00
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(YHKIIMOHUPOBAHUE \

1.3. lonst mostyvaresnien yciyr, yIOBJIETBOPEHHBIX OTKPHITOCTHIO,
MOJIHOTOM M IOCTYITHOCTHIO HMH(OPMALIHU O 1€ATEIbHOCTH
o0pa3oBaTeNbHON OpraHu3ali, pa3MeIeHHOW Ha HHPOPMAITMOHHBIX
CTeHJIaX B MOMEIIEHUH 00pa30BaTeIbHON OpraHu3aluy, Ha OQULnaIbHOM
caiite oOpa3zoBarenbHOM opranu3anuu B cetu «IuTepHeT» (B % OT 00111ero
YycJia ONPOLIECHHBIX MOJyYaTeNel yCayr). 97,00

1.3.1.Y 10BNE€TBOPEHHOCTh KAYECTBOM, IMOJHOTOU U
JOCTYITHOCTBIO MH(POPMAITUH O IEATSITLHOCTH
o0pa3oBaTeNbHON OpTraHU3aIMH, Pa3MEIICHHONW Ha
WH(POPMAIIMOHHBIX CTEHaX B IOMEIICHUN
00pa30BaTeNbHON OpraHu3aluu 96,00

aHKETUPOBaHUE
rpaKJIaH

1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, MOJHOTOM U
JOCTYITHOCTBIO HH(POPMAIIUH O JAEeSITSIbHOCTH

o " AHKETUPOBAHUE
o0pa3oBaTelbHON OpraHU3alliK, Pa3MEIICHHON Ha -
ouUIHaTEHOM caliTe 00pa30BaTeIBLHON OpraHU3aIuu B P
cet «HTEpHET» 97,00

[To mepBoii rpynne mokazarteneii MBY JIO «Jlom gerckoro TBopuecTtBa» Habpano 93,40
6amioB u3 100 Bo3moxHBIX. Ha cHIDKeHHME moKa3aTesell MOBIHUSJIO OTCYTCTBHE CIEIyIOIIeH
nHpopMaHy Ha OPHUIMATBHOM CalTe yUpEKACHUS:

- 00 obOecrieyeHNH JOCTyNa B 37aHHS 0Opa30BaTEIIBHON OpPTraHM3AIMA WHBAIUIOB W JIHI[ C
OTpaHUYEHHBIMUA BO3MOYKHOCTSIMH 37I0POBbS;

- 00 yCIIOBUSIX OXpaHBI 310pPOBbs 00YYAIOIINXCS;

- 0 HaIMYUU CHOEHHUATbHBIX TEXHHUYECKUX CpEACTB OOyYeHHsS KOJJIEKTUBHOTO H
WHIVUBUAYATBHOTO IIOJIB30BAHMS Ui WHBAJIUAOB W JIMI[ C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH
3]10pOBbBS;

- 0 TIOCTYIUIeHUH (PMHAHCOBBIX U MaTE€PHANBHBIX CPEACTB U 00 UX PACXOAOBAaHUU IO HUTOTaM
(rHaHCOBOTO TO/A.

[To xputepuro «Hanmuume Ha oduIHMATEHOM caiiTe 00pa30BaTENBHOW OpraHU3aIN
nHpOpMAIMK O JWCTAHIIMOHHBIX CHoco0ax OOpaTHOM CBS3M M B3aUMOJCHCTBUS C MONydYaTeISIMH
yCIyT U UX (QYHKIUOHHPOBAHUE» OTCYTCTBYIOT CIEAYIOLINE BO3MOXKHBIE TUCTAHIIMOHHBIE CIIOCOOBI
00paTHOM CBSI3U U B3aMMOJACUCTBUS C TIONyYaTEISIMHA YCIIYT:

- DJIGKTPOHHBIE CepBUCH (dopma IS TOJaYd DIEKTPOHHOTO oOpareHus (KamaoOsl,
MIPEJITIOKEHUS ), TTOTYICHUST KOHCYJIBTAITHH 110 OKa3bIBAEMBIM YCIIyTaM | I1p);

- pasaci O(I)I/II_II/IEUIBHOTO caiita «HacTto 3aaBaeMbIe BOIIPOCHD».
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Tabnuma 4.1.2. Bropas rpynma nmokazateneit «k KompopTHOCTh ycmoBUiA Ipe10CTaBICHUS

ycIlyT», B Oanax

3HayeHHUe MOKAa3aTesl,
IToxa3arenn
B 0asax
2. [loka3zartenu, XapakTepusywuue KOMPOPTHOCTD YCJI0BHH
NpPeA0CTABJICHUS YCIYT
88,00
2.1. ObGecrieuenue B 00pa3oBaTeIbHON OpraHu3anuu KOM(pOPTHBIX
YCIIOBHMHM I IPEAOCTABICHUS YCIIyT 10000
2.1.1. Hannume koM(pOPTHBIX YCIOBUHN IS IPEIOCTABICHUS YCIYyT
100,00
2.2 Jlons mosydaTeneii yeiyr, yA0BIETBOPEHHBIX KOM(OPTHOCTHIO
IIPEJOCTAaBIIEHUS YCIIyT 00pa30BaTeIbHON OpraHu3anuei 76.00
2.2.1.Y 10BneTBOPEHHOCTh KOM(POPTHOCTHIO IPEJOCTABICHUS YCIIyT
o0Opa30BaTeNbHOM opranu3anuein 76,00

[To BTOpOMY pasmeny mnokazareneid «KoM(pOpTHOCTH YCIOBHE MpPEIOCTaBICHUS YCIYT»
yupexieHuto npucBoeHo 88 6ayioB u3 100 MakcuManbHO BO3MOKHBIX. CHUYKEHHE CBSI3aHO C TEM,
yro 29 u3 120 y4yacTHMKOB 0Opa30BaTENBLHOIO IPOLECCA, YYAaCTBOBABILIUMX B T'OJOCOBAHUH, HE
YIIOBJIETBOPEHBI  KOM(OPTHOCTBIO ~ YCJIOBUM  IpeNoCTaBiI€HHUs YCIyr B  00pa30BaTelbHOM

OpraHM3alMH.

Tabmuua 4.1.3. TpeTss rpynna nokasarenei «J{ocTynmHoCTh ycayr Uit MHBAJIMAOBY, B O6asiax

3HaueHne nmoxKa3arteJis,

Tloka3aTenn
B 0aJ11ax

3. IToka3artesin, xapakTepu3yoIue 10CTYNHOCTb YCJIYT s
NHBAaJINJ10B 48,00

3.1. O6opynoBanue MoMemeHN 00pa3oBaTEIILHON OpraHu3aIui 1

npnﬂera}omeﬁ K HEeH TCPPUTOPUH C YUCTOM NOCTYIIHOCTU IJII MHBAJIINI0B 0.00

3.1.1. Hannuue B nomeneHusx o0pa3oBaTeIbHON OpraHU3alui U Ha
MIPUJIETAOIIEH K HEM TEpPUTOpUHN 0.00

3.2. Obecneuenue B 00pa30BaTEIbHON OpraHU3alUH YCIOBHMA
JOCTYITHOCTH, MTO3BOJISTIONINX HHBAIH/IAM ITOJTyYaTh YCIYTH HapaBHE C
JPYTUMH 60,00

3.2.1. Hannuue B 06pazoBaTeIbHON OpraHU3alMy yCIOBUI IOCTYITHOCTH,
MIO3BOJISIIOIIMX MHBAJINAM M0JIy4aTh YCIyI'H HapaBHE ¢ JPYTUMHU

60,00
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3.3. Jous mostyyaTenen yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
JUIL MTHBAJTUAOB (B % OT OOIIEro YKCIia ONMPOUICHHBIX MOIyYaTesel yCIyT

— UHBAJIUJIOB).

80,00

3.3.1.Y 10BAETBOPEHHOCTh NOCTYITHOCTBIO YCIYT JJIsl MHBAIUIOB

80,00

Tperbs rpynma mnoxasarened «/{oCTyNHOCTb yCayr s MHBAIMAOB» MMEET MUHHUMAJIBHOE

3HaueHue cpeau Bcex 5 rpynn — 48 6awtoB u3 100 makcuManeHbIX. Ha HU3KOE 3HaUYeHHE JaHHOU

T'PYIIIIbL IoKa3aTejieii B COOTBETCTBHH C HH(bOpMaHHCﬁ Ha O(l)I/IHI/IaJ'IBHOM caiiTe OKa3ajio BJIHSHHE

OTCYTCTBHE 0OOPYJIOBAaHHBIX IMOMEIIEHUN B 00pa30BaTeNbHON OpraHu3aluy U MpUieraloueil Kk Hei

TEPPUTOPUHA C YUCTOM JOCTYIIHOCTHU AJII MHBAJIUAOB, a HUMCHHO!

1) 00opynOBaHHBIX BXOJHBIX TPYIII aHAYyCaMH (IOABEMHBIMU IJIATPOPMaMH);

2) BBIJIEIICHHBIX CTOSIHOK JIJI1 aBTOTPAHCIIOPTHBIX CPECTB UHBAIUIOB,;

3) amanTUPOBAHHBIX JU(PTOB, HOPYUHEH, PACIIMPEHHBIX IBEPHBIX MPOEMOB;

4) CMEHHBIX Kpecen-KOJIACOK;

5) cnenraibHO 00OPYAOBAaHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMEIIEHU B 00pa30BaTEIbHOM

OpraHu3alMH.

B O6paBOBaTCHBHOﬁ OpraHu3aliii HC o0OecrevyeHbl cileayromue yciioBud OOCTYIIHOCTH,

MO3BOJIAIOIHUE UHBAJINIAM I10JIy49aTh YCJIYI'd HAPABHE C APYT'UMU:

1) ny6nupoBaHue 17151 MHBAJIWJOB MO CIyXY U 3pEHHUIO 3BYKOBOM U 3pUTENbHON MHPOpMAIUHY;

2) nyOnupoBaHUE HaJANUCEH, 3HAKOB M WHOW TEKCTOBOM M rpaduueckod uHPOpManuu

3HAaKaMH, BBITIOJHEHHBIMU penbe(HO-TOUeUHbIM HIpudTOM bpaiiis;

3) BO3MOXHOCTb MpPENOCTABICHUS HWHBAIWIAM 10 CIOyXy (CIyXy M 3peHHI0) YCIyT

cypaonepeBoqunka (TudaocypaonepeBoInKa).

Bwmecre ¢ Tem, 20 % nporosocoBaBIIMX YY4aCTHUKOB 00pa30BaTEIbHOIO MPOIIECcCa, UMEIOIINX

HHBAJIMLJJHOCTb, HEC€ YAOBJICTBOPCHBI HNOCTYIIHOCTBIO YCIYI IJisI HWHBAJIMIOB B 06p330BaTeJIBHOI7I

OopraHu3anuvu.

Tabnuma 4.1.4. YeTBepTas rpynma nokasarenen «J{o0poxkenaTeIbHOCTb, BEKIUBOCTh

pa6OTHI/IKOB 06p330BaTCJ'ILHBIX OpFﬁHHB&HHﬁ», B Oaiutax

HcTounnK 3HaveHue
IMoxa3artenn T e nokasareJisi, B
0aJju1ax
4. Tloka3aTesu, XapakTepu3yolue 100po:KeIaTeJbHOCTh, BEKJINBOCTD
pPa0oOTHHKOB 00pa30BaTeIbHbIX OPraHU3alui 100,00
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4.1. lons mosrydaTesield yCiIyT, YIOBICTBOPEHHBIX T0OPOKENATEIbHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB 00pa30BaTEIbHON OpraHU3AINH, 00ECIICYHBAOIIIX
MEePBUYHBII KOHTAKT U HHGOPMUPOBAHKE NOyUYaTelis yCIyTy Ipu
HETOCPECTBEHHOM O0paleHny B OpraHu3anuio (B % oT o01ero yncna

OIPOIIECHHBIX MOJy4YaTesIel YCIyT).

100,00

4.1.1.Y 10BIE€TBOPEHHOCTH TOOPOKENATEIHHOCTHIO,
BEXIJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM
Opranusaiuu, 00ecreyrBaroINX NePBUYHBI KOHTAKT
1 nHGOPMHUPOBAHUE TIOTyUYaTells yCIyTH
(aIMHUHUCTPATUBHBIN ITEPCOHAI U MTPOUNE PAOOTHUKH )
MIPU HETIOCPEJCTBEHHOM OOpAaIleHUH B
00pa3oBaTeNbHyI0 OPraHU3alINIO

aHKETHPOBaHUE
rpaxaaH

100,00

4.2. Jlonst mosryyaTesnei yciuyr, yA0BIETBOPEHHBIX JOOPOKENaTEIbHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB 00Pa30BaTEIbHON OpraHN3allui, 00ECIICUNBAIOIINX
HETIOCPEICTBEHHOE OKa3aHue yCIIyTH MpU 0OpallleHuy B opranu3aiuio (B % ot

00IIero Yncia OMpPOIICHHBIX MOJyYaTeNnel yCcIyr).

100,00

4.2.1.Y 10BN€TBOPEHHOCTDH JOOPOKEIATENBHOCTBIO,
BEXJIMBOCTBIO PAOOTHUKOB 00pa30BaTEIbHOM
OpraHu3anuy, 00ecIeynBalOIUX HEMOCPEICTBEHHOE
OKa3aHMe ycIyru (IpenojaBareiu, TpeHepsl,
MHCTPYKTOPBI U NTpoYne pabOTHUKH) IpU 00pallleHnu! B
00pa3oBaTeIbHYIO0 OPraHU3aLUI0

AHKCTUPOBAHUC
rpaxaaHn

100,00

4.3. Jlons momy4aresneil yciyr, yJOBIETBOPEHHBIX JOOPOKETATEILHOCTHIO,
BE)XJIMBOCTHIO pAOOTHUKOB 00Pa30BaTEILHON OPraHU3aIMHU IIPH UCTIOJIb30BAHUH
JMCTAaHIIMOHHBIX (hOpM B3auMOJeHcTBUSA (B % OT OOIIEr0 YHCiIa ONPOLICHHBIX

HoJryyartesien yciyr).

100,00

4.3.1.Y 10BIE€TBOPEHHOCTH I00POKENTATEIHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM
OpTaHU3aIMH [TPH UCTIONb30BaHUH JUCTAHIIHOHHBIX
¢dopmM B3aumoaencTBU (110 Tese(OHY, M0 IITEKTPOHHON
MOYTe, C IIOMOIIBIO SJIEKTPOHHBIX CEPBUCOB (T101a4H
ANEKTPOHHOTO oOpaiieHus (kano0bl, MPeAIoKeHuUs),
MIOJTyYeHHS KOHCYJIBTAIMH MO0 OKA3bIBAEMBIM yCIyTaM U

1p.)

AHKETUPOBaHUE
rpaKaaH

100,00

YerBepras rpynma mokaszareneil  «JloOpoxenaTenbHOCTS,

BCXXJIIMBOCTD

pabOTHUKOB

O6p830BaTCJ'ILHHX Opl"&HH?»&LIHfI» OLICHUBAJIACh TOJIBKO TIO pE3yJibTaTaM I/IHTepHeT'FOHOCOBaHI/IH

YYaCTHUKOB 00pa3oBaTebHOrO mporiecca. KoMIIeKCHBIN MoKa3aTeiab JaHHOW TPYIIBl COCTaBUII

100,00 GanioB MO BCEM KPUTEPUSIM.
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Ta6muia 4.1.5. Ilstas rpymnmna mokasareyei «Y J0BI€TBOPEHHOCTh YCIOBUSMH OKa3aHUS YCIyT», B

Oamnax
3HaveHue
HUcTounuk
IToka3zatenn s thopMAI noKa3areJs, B
0aJsuax

S. Iloka3aTenu, XapaKTepu3yOLIue yI0BJIEeTBOPEHHOCTH YCJIOBUAMHI OKA3aHUSA 97,30
ycayr
5.1. Jlons mony4atesiel ycayr, KOTOpbIe TOTOBBI PEKOMEHI0BaTh 00pa30BaTEIbHYIO 99,00
OpraHM3alfI0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEH10BaTh, €CIIN
Ob1 ObIJIa BO3MOKHOCTB BBIOOpa 00pa30BaTesIbHOM opranu3anun) (B % OT 001ero
Yclia ONMPOILIEHHBIX MOJTyYaTeNne yCiayr).
5.1.1.I'0ToBHOCTH TOJIy4yaTeaeH yCIyr peKOMEHI0BaTh AHKETUPOBAHUE
00pa30BaTeIbHYI0 OPTAHU3AIMIO POJICTBEHHUKAM U 3HAKOMBIM rpaxxjaaH 99,00
5.2 Jlons mony4dareneil 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX y100CTBOM
rpaduka padoTsl opraHuzanyu (B % oT 001Iero 4rcia OnpoIIeHHBIX MoyJYaTeaen
00pa30BaTeNbHBIX YCIYT) 93,00
5.2.1 Y 10B1€TBOPEHHOCTH MOMy4YaTeNel ycIyr aHKETUPOBaHUE
OpraHM3allMOHHBIMM yCIOBMSIMH OKa3aHUs yCIyT rpaxxJan 93,00
5.3. Jons monyuaTenel ycinyr, YIOBIETBOPEHHBIX B [IEJIOM YCIOBHIMH OKa3aHUS
yCIIyT B 00pa3oBaTe’abHON opranu3anuu (B % OoT 00IIEero YKciIa OMPOLIICHHBIX
MoJIy4aTesneu yciyr). 98,00
5.3.1.Y 10B1€TBOPEHHOCTH MOIyYaTesIel YCIyT B LIEIOM AHKETHPOBaHUE
YCIIOBUSIMU OKa3aHUs yCIyT B 00pa30BaTeIbHOM OpraHu3aun rpaxaaH 98.00

Tonbko no pesynbratam VHTEpHET-rOJI0COBAaHUS YYaCTHUKOB OOpa30BATENBHOIO IpoLEcca
TaK)KE€ OLIEHUBAJIACh IISATas TPYIIIA MOKa3aTene «Y JOBIETBOPEHHOCTD YCIOBUSAMHU OKa3aHUS yCIIyI».
KommniekcHbli mokaszarenb natoil rpymnmsl coctaBun 97,30 GamnoB.  HaumbGonee npulGmmkeH k
MakCUMyMy  OKasajcs  Kpurepuii  «['OTOBHOCTP  moislywareneld  ycilyr  pEeKOMEHJ0OBAaTh
00pa30BaTENPHYI0 OpraHW3allMi0 POJCTBEHHMKAM M 3HAaKOMbIM» (99 0aiioB), HauMmeHee —
[I0Ka3aTesb IPYIIBI «Y JOBIETBOPEHHOCTD MOJIydaTeNIed OpraHu3alMOHHBIMU YCIOBUSAMH OKa3aHMs

yeayr» (93 6amna).
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4.2. O030p He3aBMCUMOW OLIEHKH KayecTBa YCJOBHI OCylIecTBIeHHsI 00pa30BaTeIbLHOI

nesiteabHocTH MBOY «Copckasi cpeansisi 001meoopazoBarejbHas mKkosa Ne3 ¢ yriry0JieHHbIM

H3YYCHUEM OTACJIBHBIX IPEAMETOB»

OO0muii ToKa3aTellb OLEHKH KayecTBa YCIOBUH OCYIIECTBICHHS 00pa3oBaTeIbHON

nesitenbHocTH B MBOY «Copckast cpennsisi oOmieoOpazoBarenbHas mkojia Ne3 ¢ yriryOneHHBIM

M3y4YEHHUEM OTACIIbHBIX MPEIMETOBY» CocTaBisgeT 85,22 Oaia.

PaCCMOTpI/IM OTJEIBHBIC COCTABISAIONINE OOIIETO OKA3aTE/Is OLICHKY KaueCcTBa.

Tabnuna 4.2.1. [lepBas rpynma nokasaresneit « OTKPBITOCTh U JOCTYITHOCTh HHPOpMAIUU 00

0o0pa3oBaTenbHON OpraHu3alumny, B 6amax

HUcrounuk 3HavyeHue MOKAa3aTesl,
IToka3atenu
HHpopManuu B 0as1ax
1. IToka3aTesn, XapaKkTepu3y0lHe OTKPbITOCTh U I0CTYIIHOCTD
uHdopmanum 00 00pazoBaTeJIbHOH OPraHN3ALMU 96,90
1.1. CooTBercTBUE HHPOPMAITHH O IESTETLHOCTH 00pa30BaTEIBHOM
OpraHu3aIK, Pa3MELICHHON Ha 00Ee0CTYIHbIX HHPOPMALIMOHHBIX
pecypcax, ee coepKaHuio 1 opsaKy (popme), yCTaHOBICHHBIM
HOPMAaTHBHBIMU IIPABOBBIMHU aKTaMU 95,00
1.1.1. CootBercTBHE MHPOPMALIUU O JESATEIBHOCTH
o0pa3oBaTeNbHON OpraHU3alMy, pa3MEIIeHHON Ha
MH(OPMALIMOHHBIX CTEHJaX B TOMELIEHUU MH(OPMALIOHHBIN
o0pa3oBaTeNbHON OpraHU3alH, €€ COJIEPKAHUIO U crenn OY
nopsaKky (popme), ycTaHOBIEHHBIM HOPMATUBHBIMU
[IPaBOBBIMH aKTaMU 100,00
1.1.2. CootBeTcTBHE HHPOPMALIUU O ACATEIBHOCTH
o0pa3oBaTenbHON OpraHU3allK, Pa3MEIIeHHON Ha ouIUaTBHBIN
ounmansHOM caiite 00pa3oBaTeNbHON OpraHU3aIHH, canT
€€ CoJIep KaHuIo U NOPsAKY (popme), yCTaHOBICHHBIM OopraHu3aIu
HOPMAaTUBHBIMU IIPAaBOBBIMU aKTaMHU 90,00
1.2. Hanuuue Ha ounraabHOM caiiTe 00pa30BaTeIbHON OpraHu3aluu
uH(pOpMaIUY O AUCTAHIIMOHHBIX CIIOc00ax 00paTHOMN CBSI3U U
B3aMMOJICHCTBUS C MOIy4aTeIsIMU YCIYT U UX (QYHKIIMOHUPOBAHUE 100.00
1.2.1. Hanuuue Ha opuaabHOM caiiTe opraHu3aliu opIEATSEEE
nH(pOpPMaLIUY O TUCTAHIIMOHHBIX CIOCO0ax caiit
B3aMOJEICTBUS C MOJIY4aTEIIMH YCIYT U UX
OpraHu3aluu

(GYHKIIMOHUPOBAHHE 100,00
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1.3. Jons monyyarenen yeiayr, YA0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOW M IOCTYIHOCTBIO HH(POPMAIIUHU O ACITEITHHOCTH
o0pa3oBaTeNbHON OpraHu3aluu, pa3MeleHHOW Ha HHPOPMAIIMOHHBIX
CTEeHJaX B MOMeIIeHHH 00pa30BaTeIbHON OpraHn3aluy, Ha OQUIIHATEHOM
caiite oOpa3zoBaTesbHOM opranu3anuu B cetu «Uutepuer» (B % oT ob1iero
4KCJIa ONIPOLIEHHBIX MOJIyYaTesel YCIyr). 96,00

1.3.1.Y 10B1€TBOPEHHOCTHh Ka4€CTBOM, MIOJIHOTOU U
JOCTYITHOCTBIO HH(POPMAITUH O JACSITSILHOCTH
00pa3oBaTeNbHON OpraHU3aIllK, PAa3MEIICHHON Ha
MH()OPMAIIMOHHBIX CTEHaX B TOMEIICHUU
00pa3oBaTebHON OpraHU3aINH 97,00

aHKETHPOBaHUE
rpaxaaH

1.3.2. Y 10BJAETBOPEHHOCTh Ka4€CTBOM, MTOJTHOTON U
JOCTYITHOCTBIO MH(POPMAITUH O IEATSITLHOCTH

o " AHKETUPOBAHUE
o0pa3oBaTeNbHON OpraHu3alu, pa3MeIeHHOW Ha S
oduIMaILHOM caiiTe 00pa3oBaTEILHON OpraHU3alliy B p
cetu «MHTEpHETY 95,00

[To nepBoii rpynne nokazatesneidr MbOVY «Copckast cpeansisi odueoOpa3oBaTesibHas IIKOJa
Ne3 ¢ yriyOsieHHBIM H3ydeHUEM OTICNBHBIX MpeaMeToBy Habpano 96,90 6amioB u3 100 BO3MOKHBIX.
Ha cHmwkeHue Mokasaresiell MOBIUSUIO OTCYTCTBHE CIEAyrolleld WHpOpMAIMKA Ha OQHIMATBHOM
caiTe YUpeKICHHS:

- O HaJWYUU CHCHHAIBHBIX TEXHUYECKHX CPEICTB OOYydYeHHs] KOJUICKTHBHOTO U
WH/IMBUYaJIbHOTO TIOJB30BaHUS IS WHBAJIWAOB W JIMI C OTPAHUYCHHBIMH BO3MOYKHOCTSIMH
3II0POBBS;

- O HAIMYMHM U YCJIOBHUSAX MPEIOCTABICHUS OOYYAIOUIMMCS CTUIEHAMNA, MEp COIHAIbHOMN
MOAJIEPKKH (TP HAJMYWK);

- 0 TIOCTYIUICHUU (DUHAHCOBBIX U MAaTEPUATBHBIX CPEIICTB U 00 WX PACXOJOBAHHUH TI0 HTOTAM

(uHaHCOBOIO roja.

Tabnuua 4.2.2. Bropas rpynna noka3saresneil «KoMpopTHOCTb yclI0BUil TpejoCcTaBICHUS

yCIIyT», B 0aiax

3HauyeHue MoKa3aTeJsl,

IHoka3aTenn
B 0aJi1ax

2. [loka3zarenu, XapakTepu3yrouue KOMPOPTHOCTH YCJIOBUH

NPeJ0CTABJICHHUS YCIYT 78.50

2.1. OGecneuenre B 00pa3zoBaTebHOM OpraHu3annu KoMGOpPTHBIX

YCJIOBI/Iﬁ JJI TIpEAO0CTABJIICHUA YCIIYTD 80.00

2.1.1. Hannume koM(QOPTHBIX YCIOBUMN JJIs IPEIOCTABIECHUS YCIYT

80,00
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2.2 Jlonis moy4aTeNneu yeiyrT, YIOBICTBOPEHHBIX KOM(OPTHOCTHIO
IIPEIOCTABIIEHUS yCIyT 00pa3oBaTeIbHOM OpraHu3anuen 7700

2.2.1.Y 1oBneTBOPEHHOCTH KOM(POPTHOCTHIO MTPEJOCTABICHUS YCIIyT
00pa3oBaTeNbHON OpraHu3auei 77,00

[To BTOpOMY pasneny mnokazareieii «KoM(pOpPTHOCTh YCIOBHH MpPEIOCTABICHUS YCIYT»
yupexaenuto npucoeno 78,50 6amno n3 100 MakcuManbHO BO3MOXKHBIX. CHM)KEHHE CBSI3aHO C
OTCYTCTBHEM Ha O(HIMAIBLHOM caiiTe WHPOPMAIUU O CIEAYIOMUX (HaKTopax, 00ECIeUUBAIINX B
00pa3oBaTeNbHON OpraHU3ai KOM(GOPTHBIE YCIOBHS MPEIOCTABICHUS YCIIYT:

- HaJIMYre KOM(OPTHO 30HBI OTJbIXA (0OXKHUIAHHS) 000PYIOBAaHHON COOTBETCTBYIOIICH
MeOebIo.

Bmecre ¢ Tem, 23 % y4yacTHMKOB 0O0pa30BaTeIbHOrO IMPOIIECCa, YYAaCTBOBABIIHUX B
rOJIOCOBaHUHM, HE Y/OBJIETBOPEHBI KOM(POPTHOCTHIO YCIOBUH TPEAOCTABICHHUS YCIYyT B

00pa3oBaTeNbHON OPTaHU3AIHH.

Tabnuua 4.2.3. TpeTbs rpynna nokasarenen «/{ocTynHocTs yeayr Ui HHBAJIUAOBY, B Oamiax

3HavyeHHe MOKAa3aTesl,

Iloka3aTenn
B 0aJi1ax

3. IToka3artesin, XapakTepu3yIue 10CTYNHOCTb YCJIYT IS
VWHBAJINJI0B 69,60

3.1. O6opynoBanue MoOMemeHN 00pa3o0BaTEIILHON OpraHu3aIui 1

npnnera}omeﬁ K HEeH TEPPUTOPHUU C YUCTOM JOCTYIITHOCTU IJIA MHBAJINIOB 60.00

3.1.1. Hanuuue B nomeeHusx oOpa3oBaTeIbHON OpraHU3alui U Ha
MIPUJIETAIOIEH K HEM TEpPUTOpUHU 60.00

3.2. Obecnieuenue B 00pa30BaTEIbHON OpraHU3aluH YCIOBHIM
JOCTYITHOCTH, MO3BOJISIONIMX HHBAJHIAM TI0JTy4aTh YCIIyTH HapaBHE C
IPYTUMU 60,00

3.2.1. Hannuue B 00pazoBaTeIbHON OpraHU3alMy yCIOBUI 1IOCTYITHOCTH,
MO3BOJIAIOIINX UHBAIKMAM I0JTyyaTh YCIYTH HapaBHE C IPYTUMHU

60,00
3.3. Jlons nosrydarenen yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
U1 MTHBAJTUAOB (B % OT OOIIEro YKcIia ONPOUICHHBIX MOTyYaTeselt yeiuyr
— UHBAJIUJIOB).

92,00
3.3.1.Y 10BIETBOPEHHOCTH JOCTYITHOCTBIO YCIYT JJI1 NHBAJIUIOB

92,00

TpeTLH Tpynia nokasarenei «I[OCTYHHOCTL yCiayr sl UHBAJIWAOB» UMCCT MHUHHUMAJIBHOC

3HaueHue cpeau Beex S rpynm — 69,60 6amioB u3 100 makcumanbHbIX. Ha HU3KOE 3HaUEHUE JaHHOMN
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IpyNIbl oKa3aTeaed B COOTBETCTBUM C MH(popManueldl Ha o(pUIUAIBHOM CalTe OKa3ajo BIMSHUE
OTCYTCTBUE 00OpPYIOBaHHbBIX IIOMEIIEHUI B 00pa30BaTENIbHOM OpraHM3aluy U MpUJIerarouei K Hel
TEPPUTOPUH C YUETOM JIOCTYITHOCTH Il HHBAJIUIOB, @ MMEHHO:

1) BBIIENIEHHBIX CTOSHOK JUIsI aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB;

2) CMEHHBIX KPECEI-KOJISACOK.

B oOpa3oBarenbHONl opraHuzanuu He OO€CHeYEHbl CIEAYIOIIHME YCIOBHS JIOCTYIHOCTH,
MI03BOJISIOIINE UHBAJIM/IAaM 110JIy4aTh YCIyTH HapaBHE C APYTUMMU:

1) ny6aupoBaHue 17151 MHBAIKUOB IO CIIyXY M 3pEHHIO 3BYKOBOW U 3pUTENIbHON HH(POPMALINH;

2) nyOnmupoBaHHME HAAMMCEH, 3HAKOB M HMHOW TEKCTOBOM M Tpaduueckoil uHpopmanmu
3HAaKaMH, BBIIIOJHEHHBIMU penbeHO-TOueUHbIM HIpudTOM bpaiiis;

3) BO3MOXHOCTb MpPENOCTABICHUS HWHBAIWIAM 10 CIOyXy (CIyXy M 3peHHI0) YCIyT
cypronepeBounka (TudaocypaonepeBoIInKa);

[Ipu stom 36 wu3 39 yyacTHUKOB O0OpPa30BATEIBHOTO IMPOIECCA, YYACTBOBABUIUX B
TOJIOCOBAaHUU M HUMEIOIINX HWHBAIMIHOCTh, MOJHOCTHIO YJOBJIETBOPEHBI JTOCTYIHOCTBIO YCIYT JJIs

HMHBAJIMA0B B O6pa30BaTeHbHOﬁ OpraHu3anuu.

Tabnuua 4.2.4. YetBepTas rpynmna nokasaresne «J{o0poxenarenbHOCTh, BEKINBOCTh

paboTHUKOB 00pa30BaTEIbHBIX OPraHu3aluiiy», B Oayax

3HauyeHnune
Hcrounuk
IMoxa3arenn e nokasareJisi, B
0as1ax

4. Iloka3arenu, XapaKkTepu3yIolue 100pokKe1aTeJIbHOCTb, BeKJIUBOCTh
PaGoOTHUKOB 00pa30BaTeIbHbIX OPraHU3alui 91 60
4.1. onst mosryyaTesnei yciuyr, yA0BIETBOPEHHBIX JOOPOKENaTENbHOCTBIO,
BEXKJIMBOCTHIO pAOOTHUKOB 00pPa30BaTEIHLHON OpraHU3aluK, 00ECTICUNBAIOIITUX
NEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE MOIyYaTeNs YCIyTd Ipu
HENOCPEACTBEHHOM O0OpallleHuH B OpraHu3anuio (B % oT od1ero uncia
OIIPOUICHHBIX MOJIydaTeseil yciyr). 90,00
4.1.1.Y 1oBNETBOPEHHOCTh JOOPOKENATENBHOCTHIO,
BEXKJIMBOCTHIO pAOOTHUKOB 00pa30BaTeIbHON OpraHU3aIlNH,
o0ecreynBaroIuX NEPBUYHBIN KOHTAaKT U HHPOPMHUPOBAHUE aHKETHPOBAHUE
MoJTyyartessi yCIyrd (aAMHHUACTPATHBHBIN ITEPCOHAT M TPOYHE | TPaXKIaH
paOOTHHKHM) MPH HEMIOCPECTBEHHOM 00palleHUH B
00pa3oBaTebHYI0 OPTaHU3AIUIO

90,00
4.2. lons mosrydaTesieid yCiIyT, YIOBICTBOPEHHBIX T00POKENATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00Pa30BaTEIbHOM OpraHn3alui, 00eCIeunBaIOIINX
HETIOCPEICTBEHHOE OKa3aHWe yCIYTH MPU 00paIlieHuy B opranu3aiuio (B % ot
00I1Iero YKCcIIa ONMPOUISHHBIX MOJIydaTeNel ycuyr). 91,00
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4.2.1.Y 10BIE€TBOPEHHOCTH TOOPOKENATEIHHOCTHIO,
BEXKJIMBOCTHIO pAOOTHUKOB 00pa30BaTEIbHON OpraHU3allNH,
00ecneurBaIIUX HETIOCPEICTBEHHOE OKa3aHUe YCIyTH aHKETUPOBaHUE
(mpemnoiaBaTeny, TPEHEPBI, HHCTPYKTOPHI U IIPOYHE rpaxaaH
pabOTHHKM) TIPHU O0OpAIIEHUH B 00Pa30BATEIHHYIO
OPTraHU3aLNIo 91,00

4.3. Jlons mosrydaTesiei yCiuyr, YI0BICTBOPEHHBIX T00POKEIATEIIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00Pa30BaTEIbHON OpraHU3alluH IIPH UCTI0JIb30BAHUHT
JUCTAaHIIMOHHBIX (OpM B3auMoaencTBUA (B % OT 00LIEro uncia OnpoIIeHHbIX
MoJTy4yaTesie yciyr).

96,00

4.3.1.Y 10BIE€TBOPEHHOCTH TOOPOKENATEIHHOCTHIO,
BEXKJIMBOCTHIO pA0OTHUKOB 00pa30BaTEIbHON OpraHu3aIiu
MIPY UCTIOJIb30BAaHUU JUCTAHIITMOHHBIX ()OPM B3aUMOACHCTBUS
(o Tenedony, Mo FIAEKTPOHHOM MOUTE, C TOMOIIBLIO
AJICKTPOHHBIX CEPBUCOB (ITOJIa4YH JICKTPOHHOTO OOpaIeHHs
(>xa100BI, IPEUTOKEHHS ), TIOTyICHUST KOHCYIbTAIHH 110
OKa3bIBaEMBIM yCIIyTraM U TIp.)

AHKCTUPOBAHHUC
I'paXaaH

96,00

YerBepras rpynna mnokaszateneil  «JloOpoxenaTenbHOCTb, BEXIMBOCTH  PaOOTHHKOB
00pa3oBaTEeNbHBIX OpPTaHU3aAIMil» OICHWBANIACH TOJBKO MO pe3ysbTaraM MHTEpHET-TOI0COBaHHS
Y4aCTHUKOB 00pa3oBaTesbHOrO mporecca. KoMiuiekcHbI moka3arenb JaHHOW TIpyHIbl COCTABUII

91,60 6amioB, OTAENbHBIE KPUTEPUH OLIEHKU BapbUPYIOTCS B AuarnaszoHe ot 90 1o 96 6amios.

Tabnuna 4.2.5. [Igras rpynna nokaszaresneil «Y 10BI€TBOPEHHOCTh YCIOBUSAMH OKa3aHUS YCIyr», B

Oamiax
3HaueHnune
HUcTounuk
IMoxa3arenun T — noKa3arTeJis, B
P 0asnax
5. Iloka3aTesn, XapaKTepu3yIOLIUe YAOBJICTBOPEHHOCTh YCIOBUSIMH OKA3aAHUSA
caIyr
yeu 89,50
5.1. ons nomyyartesnel yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh 00pa30BaTEIbHYIO
OpTaHU3AIMIO POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ pEKOMEHI0BATh, €CIIN
Ob1 OblJIa BO3MOKHOCTB BBIOOpa 00pa30BaTesIbHOM opranu3anun) (B % OT 001Iero
YycJia ONPOLIEHHBIX MOJTyyaTesel yCiayr). 88,00
5.1.1.'oToBHOCTB MOJTy4aTenen yciayr peKOMeH/10BaTh aHKETHPOBaHUE
00pa3oBaTENbHYI0 OPraHNU3AIUI0 POJICTBEHHUKAM U 3HAKOMBIM | TPayKIaH 88.00
5.2 Jlonst mosryyaTeneil 00pa3oBaTeNbHbIX YCIYT, YIOBIETBOPEHHBIX YJ00CTBOM
rpaduka paboThl opranuzanuu (B % oT 0011Iero 4rcia ONnpoIeHHBIX MoTydareneit
00pa3oBaTeNbHBIX YCIYT
p yeayr) 88,00
5.2.1 Y 10BIE€TBOPEHHOCTH MOJTydaTeneil yciyr aHKETHPOBaHUE
OpTaHU3AIMOHHBIMHU YCIOBUSIMH OKa3aHHsI YCIyT rpakaaH 88.00
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5.3. Jouns nosyyarenen yciayr, YAOBIECTBOPEHHBIX B LIEJIOM YCIOBUAMHU OKa3aHUs
yCIIyT B 00pa3zoBaTeNbHOM opranu3amnui (B % oT 00IIero Yncia OnpoIIeHHBIX

MoJIy4aresneu yciyr).

91,00

5.3.1.Y 10BIETBOPEHHOCTH NOJIydaTeNIeN yCIyT B LEIOM
YCIIOBUSIMH OKa3aHUS YCIyT B 00pa30BaTebHOIN OpraHu3anuu

aHKETUPOBAHUE
rpaKJIaH

91,00

Tonbko 1o pesysnpraraM VMHTEpHET-rOIOCOBaHUS YYaCTHHKOB OOPa30BaTENIbHOrO Ipolecca

TAaKXC OLCHHBAJIACh TIPYIIIa roKa3aTejie «yI[OBJ'ICTBOpeHHOCTB YCJIOBUAMHU OKa3aHUA YCIYI».

KomrmutekcHbIi Mmoka3aTenb MATOW rpymmbl cocTaBuin 89,50 OaiioB, OTIACIbHBIC KPUTEPUH OIECHKH

BapbHUPYIOTCS B 1uana3one ot 88 mo 91 Gamnna.
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5. BLIBOIIBI U PEKOMCHAAIUMH IO pe3yjbTaTaM MOJYIYCHHBIX JAaHHBIX B X0/€

He3aBHCUMOI OlleHKH Ka4yecTBa

HesaBucumasi olieHka Ka4yecTBa yCJIOBUN OCYIIECTBICHUS 00pa30BaTEIbHON JESATEIbHOCTH
00pa3oBaTeNbHBIMU OpPTaHU3ALMSAMH SBISIETCS ONHOW H3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
MPOBOAMUTCA B LENSAX MPEIOCTAaBICHUS TpakJaHaM HH(OpMalMM O KayecTBe OKa3aHUS YCIYyT
00pa3oBaTebHBIMU OPraHU3aLUsAMHU, a TAK)KE B LEJISIX MOBBIIICHHS KaUeCTBa UX JESATEIbHOCTH.

[lo pesynbraTam mnpoBeaeHUsi He3aBUCHUMOW oueHkd B 2020 roay mokaszaTeib OLEHKU
KayecTBa YCJIOBUH  OCYIIECTBJICHHS  OOpa3oBaTEIbHON  JIEATENILHOCTH  0Opa3oBaTeIbHBIMHU
opranmzanusmMu 1o ropoxy Copck PecnyOmmku Xakacus cocrtaBiaser 85,28 Oamma w3z 100
BO3MOXXHBIX. 3HAue€HHWE TIOKa3aTeNdsl JaeT yCpeAHEHHYI0 (10 BceM  0O0CIeIOBaHHBIM
o0pa30BaTeNbHBIM OPTaHU3AIMSIM, HAXOJSMIIMMCS HAa TEPPUTOPUHM paliOHA) BEIMYMHY KadecTBa
MPEJOCTABISIEMBIX YCIYT W CBHUJCTEIBCTBYET, YTO KAueCTBO OOpa30BATEIbHON IEATEIHHOCTH B
ropojae Copck Pecriybnuke Xakacus HaXOUTCS Ha JOCTATOYHO BHICOKOM YPOBHE.

B umenom mo o6pasoBarenbHbIM opranuzanusiM ropoga Copck HaOIIOIaeTcsl HEBBICOKAs
aKTUBHOCTh YYaCTHHKOB OOpa30BaTEbHBIX OTHOIICHWH B TPOIECIype MPOBEICHUS HE3aBUCHMOM
olileHKU. B 00ciie1oBaHHBIX YUpeKIEHUSIX HE BBIOJHEHO TpeboBaHue obecnieuenus He menee 40%-
IO y4acTHs B IPOIeype roJI0COBAHUS.

Jlupepom pelTHHTa Mo OOIIEeMy IMOKa3aTelr0 OIEHKH KadecTBa cpeAu 00pa3oBaTeIbHBIX
yupexxaenuit sisnsgercss MBY JIO «Jlom nerckoro TBopuecTBay (85,34 6anna).

Tak e CTOUT OTMETUTh, YTO TaKWE HEOTHEMJIEMBIC XapaKTEPHUCTUKH KAa4eCTBEHHOTO
MPEIOCTaBIEHUsT yCIyr Kak J00poKenaTedbHOCTh PAOOTHHKOB, OTKPBITOCTh U JOCTYIMHOCTH
uHpopmanuu 06 06pa3zoBaTeNbHON OpraHU3allli, a TAKKe YIOBIETBOPEHHOCTh YCIOBUSMU OKa3aHUS
YCIyr TIO pe3yibTaTaM OHJIAHH-TOJIOCOBAaHMWsS, TPOBEAEHHOTO B paMKaxX OIEHKH KadecTBa
oOpa3zoBaTenbHBIX yCIyr B Topoae Copck, HaxXOmATCS Ha JOCTAaTOYHO BBICOKOM YPOBHE. OTH
KpUTEpUU TPUOIIIKAIOTCS K MaKCUMATbHO BO3MOKHBIM IOKa3aTelsiM, CIEI0BATENbHO, YYaCTHUKH
o0pa3oBaTeNbHBIX OTHOIIEHUI BBICOKO OILIEHWBAIOT O0pa3oBaTeiIbHbIE OPraHU3allld, KOTOpHIE
MOCEIIAI0T UX JETH.

CpenHee 3HaueHue Trpynn IokasaTened «JloCTymHOCTh yCiyr [Uisi HMHBAJIMIOB» W
«KomdopTHOCTE yCIOBUI TPEOCTABICHUS YCIIyT» MPUHUMAIOT HAUMEHBIIINE 3HAYCHHS CPEId BCeX
pasnenoB (58,80 u 83,25 GamioB, cooTBeTcTBeHHO, W3 100 MakcMManabHO BO3MOXKHBIX). Takum
o0OpazomM, TpebyeTcst onpeesieHHas padboTa 1o yIydIIeHUIO psa KPUTEPUEB TaHHBIX TPYTII.

B mponiecce ananu3a u 00pabOTKH MOTYYEHHBIX PE3YJIBTaTOB BO3MOYKHO BHECTH CIIETYIOIINE

OKCIICPTHBIC MMPEAJIOKCHUA 110 YIIYUHICHUIO KaueCTBa pa6OTLI O6p3.30BaTCJ'IBHBIX oprT: AQHU3aLIMI;
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00pa30BaTENFHBIM OPTaHU3ALUSAM TPEACTOUT HANPABUTh CBOM YCHJIMS Ha HACBHIIICHHUE
UH(POPMALIMOHHOTO TSI COJCPIKATENbHBIMA ~MaTepUaiaMu, KOTOPBIE OTPaXKaroT
peanbHyI0 KapTUHY NPEIOCTaBICHUS 00pa30BaTEeIbHBIX YCIIYT;

aKTyaJIN3UPOBATh COJIEPIKAHHE CaiiTa B COOTBETCTBUU C HOPMAaTHBHBIMU TPEOOBAHUSAMH K
HNEepHOANYHOCTH OOHOBJICHHS MH(POPMAIMK HAa oUIIaIbHOM caiite, HHPOpManOHHBIMU
3aIpocaMH POANTENeH (3aKOHHBIX IPEICTaBUTENCH) 00yJaroImuXCs;

o0ecreynTh ONepaTHBHYI0 U AS(PQPEKTHBHYIO O0OpaTHYIO JAWCTAHLIMOHHYIO CBSI3b C
y4JacTHHKaMy 00pa30BaTeIbHOTO MPOIIECCa;

0c000 TPHUCTANIBHOE BHHUMAHME CIEIYeT YAEIUTh OOOpPYJOBAaHMIO IIOMELICHUI
00pa30oBaTeNbHBIX OpraHU3alMid W MPUJICTAIOIUX K HUM TEPPUTOPUUA C YUYETOM
JOCTYITHOCTH ISl MHBAJIHIOB M OOECTICUCHHIO YCIIOBHH OCTYITHOCTH, ITO3BOJISIOLINX
MHBAJIHMaM NOJTy4aTh yCIyTH HApaBHE C IPYTUMH.

s Oosmee  OOBEKTHBHOW  OOIIECTBEHHOW  OLIGHKM — KauyecTBa  JAEATEIBLHOCTU
00pa3oBaTeNBPHBIX OpraHW3aluil HEoO0XOAMMa KOHCYJBTAI[MOHHAS IOJNACPIKKA IS

O6CJ'I€I[yeMLIX OpFaHI/I3aHHﬁ II0 BOIIpOCaM IMPOBCACHUSA HE3aBHCHUMOM OLICHKHM Ka4dCCTBa.



[Tpunoxenne 1. OOmmii pedTHHT 00pazoBaTeIbHBIX opranuzanuii ropoga Copek Pecriy6nuku Xakacus o pesynsraram HOKO B 2020 roxy
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HaumeHnoBaHue
o0pa3zoBaTeJbLHOTO
yUpeKIeHHs

1.

1.1.

1.2.

1.3.

2.

2.1.

2.3.

3.

3.1.

3.2.

3.3.

4.

4.1.

4.2.

4.3.

5.

5.1.

5.2.

5.3.

O01Mii moKa3areib
OLICHKHM Ka4ecTBa

MBY 10 «/lom
JA€TCKOT0 TBOPYECTBA)

93,40

92,00

90,00

97,00

88,00

100,00

76,00

48,00

0,00

60,00

80,00

100,00

100,00

100,00

100,00

97,30

99,00

93,00

98,00

MBOY «Copckast
CpeaHsist
o0meodpa3oBaTebHas
mKkoJa Ne3 ¢
YI1yO0JaeHHBIM
H3yYeHHEM OTHeTbHBIX
NPEAMETOB)»

96,90

95,00

100,00

96,00

78,50

80,00

77,00

69,60

60,00

60,00

92,00

91,60

90,00

91,00

96,00

89,50

88,00

88,00

91,00
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[Tpunoxenue 2. Pe3ynbpTarhl ayiuTa caiiToB, MH(GOPMAIIMOHHBIX CTEHIOB 00pa3oBaTenbHbIX opranuzanuii B 2020 roay

1 2
No n
MoxazaTesnn MBOY "Copckast MBY 10 «Jlom
NoKasareJs COII Ne 3 ¢ JIETCKOTO
YHUOIT" TBOPYECTBAY
1. IMoxa3aTesn, XapakTepu3yIoliye OTKPLITOCTh U JOCTYIHOCTH HH(pOpMauu 00 00pa3oBaTeIbHOI OPraHU3aluu
X X
CooTBeTcTBHE HHGOPMALNH O AeSITEJHLHOCTH 00Pa30BaTeIbHON OPraHU3aANMH, PA3MeIeHHON HA 001eJ0CTYHBIX
11 uH(GOPMAIMOHHBIX pecypcax, ee CoAepKaHNI0 U NOPAAKY (¢popMe), yCTAaHOBIEHHBIM HOPMATHBHBIMHU MPABOBbIMH
o aKTaMH
1.1.1. Ha nn¢opManMoHHBIX cTEeHAAX B NOMELIeHHH 00pa30BaTeIbHOI OpraHu3anuu X
OcCHOBHEIE CBeJeHUSI: X X
1. Uadopmamnus o MecTe HaX0XIeHH 00pa30BaTeIbHON OpraHU3alliy U e¢ (PHIHAIIOB (TIPH HAJTMYUH)
2. Madopmanus o pexnme, rpaduke paboTsl 1 1
3. Mudopmaius 0 KOHTAKTHBIX TesiehOHAX U 00 aapecax 3ICKTPOHHOM MOYTHI 1 1
CTpyKTypa U opraHbl ynpasJjeHHusi 00pa3oBaTe1bHOMH opraHu3anmeii X X
4. adopmarust o CTpyKType ¥ 00 opraHax ymnpaBlieHUs 00pa3oBaTeIbHON OpraHu3aii (B TOM YKCIIE: HANMEHOBAHHE
CTPYKTYPHBIX IOJpa3zeieH il (OpraHoB ynpasieHus); (paMHIN1, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJIUTENEH CTPYKTYPHBIX 1 1
MOpa3/IeNICHHI; MECTa HaXOXKACHUS CTPYKTYPHBIX MOJIpa3IeNeHuil; agpeca opUIHaNbHBIX caiiToB B ceTH «HTEpHET»
CTPYKTYPHBIX TOApa3AeIeHUH (IpH HATMYNN); afipeca IEeKTPOHHOH MOYTH CTPYKTYPHBIX IOApa3AeiIeHuH (IIpHU HATUYHN)
JdoxyMeHTHI (B BUJE KOIHUIA) X X
5. JluneH3un Ha oCyIIecTBICHHE 00pa30BaTEIbHOM AEATEIHHOCTH (C MPUIIOKESHUSIMH) 1 1
6. CBueTenbCTBa O TOCYAAPCTBEHHON aKKpEeIUTALUY (C TIPUIIOKEHUSIMH) 1 He TpeOyercst
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7. JlokanpHBIC HOPMATHBHBIE aKThI IO OCHOBHBIM BOIIPOCAM OPTaHU3ALNH U OCYIIECTBICHHUS 00pa30BaTeIbHON AEATEIHHOCTH, B

TOM YHCIIE PErIaMEeHTUPYIOIIUE IPaBuiia preMa 00yUJarolIuXCs, PeKUM 3aHATUH 00ydarommxcs, GOpMBbI, HEPHOIUIHOCTE H
HOPSAIOK TEKYLIEro KOHTPOJIS YCIIEBaeMOCTH M IIPOMEKYTOYHOHN aTTeCTaluy 00yJarouXcst, MOPSIA0K U OCHOBaHHMS MepeBOa,
OTYHUCIICHHS M BOCCTAHOBJICHUS 00YYaIOMMXCsl, HOPAIOK ODOPMIICHUS BOSHUKHOBEHHS, IPHOCTAHOBJICHHS M IIPEKPAILCHU
OTHOIICHUN MKy 00pa30BaTeIbHON OpraHn3ae U 00yIaroMIMHUCS U (WIIN) POIUTEISIMA (3aKOHHBIMH
MPE/ICTABUTEISIMU) HECOBEPILICHHOJIETHUX 00yYarommxcsl.

8. IOKyMEHT O MOpsIAKe OKa3aHUs IIIATHBIX 00pa3oBaTeNbHBIX YCIyT (MIPU HATMYKH), B TOM YKCiIe oOpasell 1orosopa o6
OKa3aHWH TIATHBIX 00Pa30BaTEbHBIX YCIYT, TOKYMEHT 00 yTBEP)KACHHH CTOMMOCTH O0YUEHHS M0 KaKaI0i 00pa3oBaTebHOM
nporpamme*

He TpedyeTcst

He TpeOyercst

Oopa3oBanue X X

9. ndpopmaiys o cpoke AeHCTBUS rOCYAapCTBEHHON aKKpeINTaIMKi 00pa30BaTeIbHBIX NPOrpamMm (IpH HATHIHN * 1 He TheGyeres
rOCyJapCTBEHHOM aKKpeIUTalluN) peoy

10. Mudopmanust 00 y4eOHBIX IUIaHAX pealn3yeMbIX 00pa30BaTeIbHBIX IPOrPaMM C MPHIOKEHHEM UX KOTHii 1 1

11. O6pazoBaresbHBIE OPraHU3AINHN, PEATH3YIONINE 001e00pa3oBaTeNbHbIE IPOTrPAMMBIL, JOTIOJHUTEIHLHO YKa3bIBAIOT 1 He ToeGveTes
HanMEHOBaHHE 00pa30BaTEIbHON IIPOrpaMMBbI* Tpeby
O06pazoBaresbHbIE OPTaHU3AINH, peATH3YIoIe podeccrnoHaIbHbIE 00pa30BaTeNbHbIE IPOTPaMMBI, IOTOTHUTEIBHO IS X X
Ka)XJJ0H 00pa3oBaTeNbHOM MPOTrpaMMBbl yKa3bIBAIOT*:

12. Nudopmanust o pe3yspTaTax ImpremMa no Kakaoi npodeccun, CnennaabHOCTH CPEIHEro MPodecCHOHATBHOI0 00pa3oBaHus

(TIp¥ HaNMYMK BCTYNUTEIBHBIX UCIIBITAaHNH), KaXKIOMY HAIIPaBJICHUIO ITOJIrOTOBKH MJIM CHIENNAIbHOCTH BBICIIEr0 00pa3oBaHus C

pa3IMYHBIMK YCIOBHUSIMH NpHeMa (Ha MecTa, (PMHaHCHpYeMbIe 3a c4eT O0/IKETHBIX aCCUTHOBaHMH (eziepaibHOro OrojKeTa, X X
6roxeToB cyorekToB Poccuiickoit denepariiy, MECTHBIX OIOZPKETOB H IO JOTOBOpaM 00 00pa30BaHUM 3a CUET CPENICTB

(usnyeckrx U (WIK) IOPUANYECKHX JIMII) C YKa3aHHEM CPeAHEel CyMMbl HAOpaHHBIX OAJJIOB 110 BCEM BCTYIHTEIbHBIM

WCTIBITAHUAM, a TAK)KE O PE3yNIbTaTax IePeBOd, BOCCTAHOBICHHUS M OTUHCIICHHUS

PykoBoacTBo X X

13. Mudopmanust o pykoBoauTene o0pa3oBaTelbHON OpraHU3alny, ero 3aMECTHTENSX, B TOM YHcie: (aMuIns, UMsl, OTYECTBO

(TIpy HaTMYMK) PyKOBOAMTENIS, €TO 3aMECTHUTEIICH; TOJHKHOCTD PYKOBOIHTEIS, €T0 3aMECTHTENEeH; KOHTAKTHBIE TeNIe(OHBI; 1 1

ajzipeca IEKTPOHHOI MMOYTHI, B TOM YHCcIe HMH(POPMAIUI 0 MECTE HaXOXKICHHU (UIHAIOB 00pa3oBaTeIbHOM OpraHn3aun (Ipu
MX HAJIM9HN)
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MaTepHajbHO-TEXHUYECKOE 00ecniedeHUH 00pa30BaTeIbHOM AesITeIbHOCTH X X

14. Nudopmanust 00 yclioBUsSX MUTaHUS 00YUYAIOIIMXCs, B TOM YUCIIE HHBAJIUIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 1 He ToeGyeTes
3/10POBBS (IIPU HATUYUH)* peby
IInaTHbIe 00pa3oBaTe/lbHbIE YCIYTH X X

15. Nudopmanust 0 HaTMUUK ¥ OPSIIKE OKa3aHUs IUIaTHBIX 00pa30BaTeNbHbIX YCIyT (PU HAMW4uu)*

He TpedyeTcst

He TpeOyercst

1.1.1. MToro
100,00 100,00
1. IMoxa3aTenn, XapaKkTepu3yIoliye OTKPbITOCTh U JOCTYIHOCTH HH(pOpMauu 00 00pa3oBaTeIbHOI OPraHU3aluu

X X

CooTBeTcTBHE HH(OPMALIUH 0 IeSITETLHOCTH 00Pa30BaTEIbHON OPraHU3aUH, Pa3MeleHHOH HA 0011e0CTYTHBIX
1.1. HH(OPMAIMOHHBIX PeCypcax, ee COePKAHUIO U MOPSAAKY (popme), ycTaHOBJIEHHBIM HOPMATHBHBIMHU NMPABOBBIMH
aKTaMH X X
1.1.2.

Ha oduumaanHom caiiTe B HHPOPMANHOHHO-TEIeKOMMYHUKAMOHHOM ceTn ""UHTepHeT"

X X
1. OcHOBHBIE CBEAeHUS o e
1. Nadopmanus o gate cozgaHus 00pa3oBaTeIbHON OpraHU3aIul
2. Madopmanus 06 yapemuresne/yapeauTensx o0pa3oBaTeIbHON OpraHu3aii 1 1
3. Mudopmanus o MecTe HaX0xkIeHUsT 00pa30BaTeLHON OpraHU3aIuy U ee GUiIranoB (MPU HATMYHUN )OPTaHU3AINH U €€ 1 1
(unuanos (Ipu HATMYHN),
4. Uudopmanus o pexume, rpaduke paboTs 1 1
5. Nadopmarust 0 KOHTAKTHBIX TeJleoHax U 00 aapecax 3JIEKTPOHHON MOYTHI AIEKTPOHHON TOYTHI; 1 1
2. CTpyKTYypa H Oprassl ynpasjeHHs 00pa30BaTeIbHON OpraHuzamnueii X X
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6. Madopmanus o cTpykType u 00 opraHax yIrpapieHHs 00pa30BaTeIbHOI opranu3anu (B TOM 4Hcie: HANMEHOBAHIE
CTPYKTYPHBIX IOJpa3AeieHui (OpraHoB yIpaBiieHus); (haMHUINU, UMEHA, OTYECTBA M JOJDKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX

o N . 1 1
MOJIPAa3ICIICHHIT; MECTa HAXOKACHUS CTPYKTYPHBIX MOIPA3ICICHUIT; aapeca OpHUIIMATBHBIX CAWUTOB B ceTH «HTepHET»
CTPYKTYPHBIX TOApa3AeacHUl (MIPH HAMYHN); afpeca IEKTPOHHOMN MOYThI CTPYKTYPHBIX MOApa3AeIcHUi (TP HATUYHN)
7. CBeZieHUs O TIOJIOKEHUAX O CTPYKTYPHBIX HOApa3aeleHuax (00 opraHax ympaBJieHHs) ¢ IPIIOKEHNEM KOIUHA yKa3aHHBIX 1 1
TIOJIOXKCHUH (TP UX HAJIMYHN))*
3. loxkymeHTHI (B BH/€e KOIUI) X X
8. YcraB 00pa3oBaTebHON OpraHu3auu 1 1
9. JIutieH3n# Ha OCYIIECTBICHHE 00pa30BaATENbHON ACITEIHHOCTH (C IPUIOKECHUSIMHI) 1 1
10. CBuneTensCcTBa O TOCYJAPCTBEHHON aKKPEAUTAINH (C TIPHIIOKCHUSMH) 1 He TpeOyercs
11. TInan ¢puHAHCOBO-XO3AHCTBEHHON ACATEIIFHOCTH 00pa30BaTEIbHON OPraHN3aINH, YTBEPKACHHOTO B YCTAaHOBICHHOM 1 1
3aKOHOJATeIhCTBOM Poccuiickoit @enepanun mopsake, WK OFKETHBIE CMETHI 00pa30BaTEIFHON OpraHU3auN
12. JlokanbHbIC HOPMATUBHBIC AKTHI TI0 OCHOBHBIM BOTIPOCAM OPTaHHU3allMU U OCYIISCTRBICHUS 00pa30BaTEIbHOM ACITEIBHOCTH,
B TOM YHMCJIC PErJIAMEHTUPYIOIIUE MMPaBHia MpreMa 00yJaroNuXCsl, PEKUM 3aHATHH 00ydaronuxcs, GOpMbI, IEPHOAUIHOCTD U
MOPSIIOK TEKYIIEro KOHTPOJIS YCIIEBACMOCTH U MPOMEKYTOYHOM aTTecTal[Mi 00YYarOIIUXCs, MOPSI0K U OCHOBAHUS MEPEBOA, 1 05
OTYHCIICHUS ¥ BOCCTaHOBIICHHS 00YYAIOMIHUXCS, TOPSITOK 0(OPMIICHHS] BO3HUKHOBEHUS, IPHOCTAHOBIICHHS U IPEKPAIIICHUS '
OTHOIICHUN MKy 00pa30BaTEIbHON OpraHU3aUeH U 00YIAOIIMMHUCS U (WIIN) POIUTEISIMA (3aKOHHBIMU TIPEICTABUTEIISIMH)
HECOBEPIICHHOJIETHAX 00yYaIOIIHXCSL.
13. Otuer o pe3ynbTaTax caMmooOCIe0BaHuUs 1 1

14. JTokyMEHT 0 TOpPsI/IKE OKa3aHMsI MIIATHBIX 00pa30BaTeNbHBIX YCIYT (IPU HAIMYUH), B TOM YHCIIe 00pasel] 10oroBopa 00
OKa3aHHUH TUIATHBIX 00PA30BATENbHBIX YCIYT, TOKYMEHT 00 YTBEPIKACHUH CTOMMOCTH OOYYEHHUSI [0 KaXI0# 00pa3oBaTeIbHON
nporpamme™

He TpeOyercs

He TpeOyercs

15. JlokymMeHT 00 yCTaHOBICHHH pa3Mepa IUIaThl, B3UMaeMoil ¢ poauTesieil (3aKOHHBIX IPEeACTaBUTENCH) 3a MPUCMOTP U YXOJ
JIETbMH, OCBaBaIOIUMU 00pa30BaTeIbHbIE TPOTPAMMBbI JIOLIKOJILHOTO 00pa30BaHus B OPraHU3alMsX, OCYIIECTBISIFOIIMX
00pa3oBaTeNbHYIO AEATENBHOCT, 32 COJIepKaHue AeTeil B 00pa3oBaTeIbHON OpraHu3alty, peanu3yoomnieii oopa3oBaTesbHbIC
MPOrPaMMbI HAYAIBHOTO O0IIET0, OCHOBHOTO OOIIETO MM CPEHEr0 00IIeT0 00pa3oBaHus, €CIIM B TAKOH 00pa3oBaTeIbHON
OpTaHU3AIMH CO3/IaHBI YCIOBHUS [T TPOKUBAHUSA 00YJaIOIINXCS B MHTEpHATE, JIN0O0 3a OCYIIECTBICHNE IPIUCMOTpa U yX0/a 3a
JIETBMH B TPYIINax IMPOJICHHOTO JIHS B 00pa30BaTeIbHON OpraHu3aliy, pealin3yomiei 00pa3oBaTesibHbIe MPOrpaMMbl
HavyaJlbHOTO 00IIETr0, OCHOBHOT'O OOIIET0 MM CpeaHero obiero oopazoBanus (Ipu HaIH4Iun)*

He TpedyeTcst

He Tpebyercs

16. Tlpeanucanust OpraHOB, OCYIIECTBIISIONINX TOCYAAPCTBEHHBIN KOHTPOIIb (Haa30p) B chepe oOpa3zoBaHms, OTUYETHI 00
WCTIOJTHEHUH TaKUX NpeANrcaHui (IpH Hanu9Iun)*

He TpedyeTcst

4. O0pa3oBanue
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17. Mudopmaius o peaan3yeMbIX YPOBHIX 00pa3oBaHUs 1
18. Nadopmarms o hpopmax oOyueHHS 1
19. Mudopmanust 0 HOpMAaTHBHBIX CPOKaxX 0OyUSHUS 1

20. Madopmanus o cpoke IeHCTBHS TOCYIapCTBEHHOH aKKpeJuTalii 00pa3oBaTesIbHBIX IPorpaMM (IIpu HaIuauu*
roCyIapCTBEHHOMN aKKpeAUTAIIH)

He TpeOyercs

21. Nadopmarnms o0 omucaHny 00pa30BaATENbHBIX MPOTPAMM C MPWIOKEHHEM WX KOTIHHA 1
22. Nudopmanust 00 y4eOHBIX IUIaHAX peann3yeMbIX 00pa30BaTEIbHBIX IIPOTPAMM C MPHI0KEHHEM HX KOTHI 1
23. Nudopmariius 06 aHHOTAIUH K paOOYUM IIpOrpaMMaM AUCIUILIHH (10 KaXKJI0W AUCIUILIHHE B COCTaBE 00pa30BaTEIbHOM 1
MPOTPaMMBbI) C IPUIIOKESHUEM MX KOIHH (IpU Hanuauu)*

24. Vudopmarys o KaJleHIapHbIX YIeOHBIX rpadHKax ¢ MPHUIOKCHUEM NX KOITHH 1
25. Nudopmariiys 0 METOAMYCSCKUX M HHBIX JOKYMEHTaX, pa3pab0TaHHBIX 00pa30BaTeIbHON OpraHu3amnuei 1yt 00eCcreYeHus 1
00pa3oBaTeIBHOTO Mpolecca

26. Uudopmanus o peannzyeMbix 00pa30BaTeNbHBIX IPOrpaMMax, B TOM YHCIIE O Pean3yeMbIX aJalTHPOBAHHBIX

00pa3oBaTeNbHBIX IPOTPAMMax, ¢ YKa3aHHEM y4eOHBIX IPEAMETOB, KypCOB, AUCIUITINH (MOAYyei), MPaKTHKH, 1
MPEIyCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa3oBaTeNbHON MPOrpaMMOii,

27. Nndopmanus 00 UCHOIB30BaHUH [IPY peaiM3alliy YKa3aHHBIX 00pa30BaTelbHbIX IPOrPaMM dJIEKTPOHHOTO 00Y4eHHS U 1
JIICTaHIMOHHBIX 00pa30BaTeNIbHBIX TEXHOJIOTHH (TIpH HATMYUK)*

28. Nudopmanust 0 YMCIEHHOCTH 00yUarOUIMXCS MO peaii3yeMbIM 00pa30BaTeIbHbIM IIPOrpaMMaM 3a CYET OIOKETHBIX

acCUTHOBaHUi (eaepaibHOrO Or0IKeTa, OI0KETOB CyObekToB Poccuiickoit Denmepalini, MECTHBIX OFO/PKETOB U 110 OTOBOPAM 1

00 00pa3oBaHMU 3a CYET CPEACTB HU3NICCKUX U (MIIH) FOPUIHUCCKUX JIUIL, O SI3bIKAX, HA KOTOPBIX OCYIIECTBISICTCS 00pa30BaHKe
(oOyueHue)

29. O6pazoBaresIbHbIE OPTaHU3AIMH, PEATH3YIONIe 001e00pa3oBaTeNbHbIE IPOrPaMMBbI, JOIIOJHUTEIHHO YKa3bIBAIOT
HavMEHOBaHUE 00pa30BaTEIbHON IIPOrpaMMBbI*

He TpeOyeTcst

O0pa3oBaresibHbIE OPraHU3aALNNH, PeaIn3yolue npogeccuoHaIbHbIe 00pa3oBaTeIbHbIE POrPAMMbI, I0MOJTHUTETHHO
JUISI Ka:K10i 00pa3oBaTesIbHOM MPOrpaMMbl YKa3bIBalOT*:

30. YpoBeHb 00pazoBaHus
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31. Kog n HanMeHOBaHHUE MPOGECCHH, CIIEITHATHHOCTH, HAIIPABICHHUS TOATOTOBKU

32. NadopMalis 0 HapaBICHUAX U pe3yIbTaTax HAyYHOH (HAy9IHO-HCCIICI0BATENbCKON) AEITEILHOCTH M HAYTHO-
HCCIICTOBATEILCKOM 0a3e sl € OCYIIeCTBICHUS (IS 00pa30BaTEIbHBIX OPTaHU3aIlni BRICIIIETO 00Pa30BaHMS U OpTaHU3AIII
JOIIOTHUTEIBHOTO MPO(ECCHOHATHHOTO 00pa30BaHN)

33. MadopMaIus o pe3ysibTaTax mpueMa o KakI0i mpodeccrun, CIeHaIbHOCTH CPEIHETO MPO(HEeCCHOHATLHOTO 00pa30BaHuUs
(TIpy HATMYIMK BCTYMUTEIBHBIX UCTIBITAHUHN ), K&XKIOMY HAIPABICHHUIO MOrOTOBKH UITH CIICHUATLHOCTH BBICHIEr0 00Pa30BaHusI C
pa3IMYHBIMH yCIOBUSAMH MpHEeMa (Ha MecTa, QUHAHCHPYEMBIE 3a CUCT OFOKETHBIX aCCUTHOBAHMM (heIepaibHOTO OI0pKETa,
OrokeToB cyObhekToB Poccuiickoii denepariuy, MECTHBIX OIO/PKETOB U TI0 IOTOBOPaM 00 00pa30BaHHU 3a CUET CPEACTB
(u3nvecKux U (M) IOPUIHYCCKUX JIMI) C YKa3aHUEM CPEIHEH CyMMbI HAOPAHHBIX OAJIOB IO BCEM BCTYITHTEIBHBIM
HCTIBITAHUAM, a TAK)KE O PE3yJIbTaTax MepPeBoOja, BOCCTAHOBICHUS W OTYHCIICHUS

5. O0pa3oBaTeabHbIe CTAHAAPTHI

34. Nudopmanust o dheaepanbHbIX TOCYy1apCTBEHHBIX 00pa30BaTENbHBIX CTaHAApTaxX U 00 00pa30BaTENbHBIX CTAHAAPTAX C
MPWIOKEHNEM UX KONHH (IIpy Hanu4um). J{omyckaeTcsi BMECTo KON (eaepaabHbIX roCyJapCTBEHHBIX 00pa30BaTelIbHBIX
CTaH/apTOB M 00pa30BaTEIbHBIX CTAHAAPTOB Pa3MEIIaTh TMIIEPCCHUIKN Ha COOTBETCTBYIONINE JIOKYMEHTHI Ha caifte
Muno6pHayku Poccun

He TpeOyercs

6. PykoBoactBo. Ilenarornyeckuii cocras

35. Nudopmariust 0 pyKoBoAUTENE 00pa30BaTeIbHON OPraHU3aIiH, €T0 3aMECTUTENAX, B TOM UnCIie: HaMuius, UMs, OTYECTBO
(TIpu HATMY¥MH) PYKOBOAUTEIIS, €TO 3aMECTHTEIIEH; TOIDKHOCTh PYKOBOAMTEIIS, €T0 3aMECTHTENCH; KOHTAKTHBIC Tele()OHbI;
ajzipeca AJIEKTPOHHOI IMOYTHI, B TOM 4Hcie WH(POPMAIUI 0 MECTe HaXOXAeHU (prirmanoB o0pa3oBaTeNbHON OpraHu3anuu (pu
WX HAJUYHHN)

36. Uudopmarnust 0 nepcoHaIbHOM COCTABE MEarOrHueckux pabOTHUKOB C YKa3aHUEM YPOBHS 00pa30BaHusl, KBAIU(PUKAIUH U
OTIBITa Pa0OTHI, B TOM YHCHe: (paMIIns, HMs, OTIYECTBO (MIPH HAIMYHK) pabOTHUKA; 3aHUMaeMas JOJDKHOCTD (TOJDKHOCTH);
Mperno/iaBaeMble TUCIUILTHHBL, YIeHas! CTENeHb (IPU HAMYHH); YYSHOE 3BaHue (IPU HAIMYWH); HAMMEHOBAHHUE HAIIPABIICHUS
MOJATOTOBKHU | (MJIH) CHIEIHALHOCTH; TAHHBIE O MOBBINICHUH KBau(uKanuu u (Win) npodecCHOHAIBHON MepenoAroToBke (mpu
HAJIMYHM); OOLIHIA CTaX pabOTHI; CTax PabOTHI MO CHEIHATBHOCTH

0,5

7. MaTepna.ﬂLHo-TeXaneclcoe o0ecneyeHu 06pa30BaTeJ’leOI7l ACATECIbHOCTH

37. Nadopmarust 0 MaTepUaIbHO-TEXHHYECKOM 00eCTIeueHUH 00pa30BaTeIbHON ASSITETLHOCTH (B TOM YHCIIE: HATNIHE
000pyIOBaHHBIX Y4€OHBIX KAOMHETOB, OOBEKTOB JUIS MPOBEICHHS IPAKTUIECKHUX 3aHATHH, OMOIHOTEK, 00BEKTOB CIIOPTa,
cpencTB o0y4eHHs U BOCIUTAHUS, B TOM YHCIE MPUCTIOCOOICHHBIX IS HCTIOIb30BaHUS HHBAIMAAMH H JIULAMH C
OTPaHUYEHHBIMHI BO3MOKHOCTSIMH 3/I0POBBS;

0,5

0,5




43

38. Nupopmanms 00 obecriedeHnH JOCTYIIA B 31aHUS 00pa30BaTENbHON OpraHU3aI[i HHBAIMUIOB H JIHII C OTPaHHYCHHBIMHA

1 0
BO3MOXHOCTSIMH 3/10POBbSI
39. Uudopmanust 00 ycoBusx nuTaHus oOydarommxcs (pu Haauaumn ) * 1 He TpeOyercst
40. Nadopmaryst 00 yCIOBUSIX OXPAHBI 3[0POBbS 00yUJArOIINXCS 1 0
41. Uapopmanus o 1ocTyne K MHGOPMAIUOHHBIM CHCTEMaM H HHPOPMAIIHOHHO -TEICKOMMYHUKAIIMOHHBIM CETSIM ¥ 1 He TpeOyeTcs
42. Nadopmarust 00 IIEKTPOHHBIX 00pa30BaTeIbHBIX PECypcax, K KOTOPHIM 00eCIeunBaeTCs JOCTYI 00yJatoIimxcs® 1 He TpeOyercs
43. NapopManus 0 HUTHYUH CICHUATEHBIX TEXHHYECKHX CPENCTB 00YUCHMS KOJUICKTUBHOTO M MHAUBHAYAJIbHOTO HOJIB30BaHUS 0 0
JUTSL ’HBTUIIOB | JIUL C OTPAaHMYESHHBIMHI BO3MOXKHOCTSIMH 310POBbBS
8.CTuneH iy u HHbIE BUbI MATEPHAIbHON MOAIEPKKH X X
44. NapopManus 0 HATMYUH H YCIOBHAX IPEJOCTaBICHUS 00YYAIONMMCS CTHIICHIMH, Mep COLIMAIbHON MOAICPIKKH (TIPU 0 He TpeByeTcs

HaJTM4Iun ) *

45. Uudopmanus o HAIMYMHU OOIIEKUTHS, HHTEPHATA, B TOM YHUCJIE IPUCIIOCOOJICHHBIX JUIsl HCIIOJIb30BaHUS HHBAJIMIAMU
JIMLAMH C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3JJ0POBbSI, KOJMYECTBE KHJIBIX IIOMELICHUH B OOIEKUTHUH, HHTEpHATE IS
WHOTOPOJHUX 00ydaromuxcs, OpMUPOBAHUY IDIATHI 32 IPOKUBAHKE B OOIMICKUTHH (TIPU HAJTUIWH ) *

He TpedyeTcst

He Tpebyercs

46. Nadopmaryst 0 TpyIOyCTPOHCTBE BBITYCKHUKOB (TIPH HAAYIHN)*

9. IlnaTHbIe 00pa3oBaTe/IbHbIE YCIYIH

47. Nudopmariist 0 HATHYNH U MOPSAIKE OKa3aHUs ITATHRIX 00pa30BATENbHBIX YCIYT (IPH HAMWYIHN)*

He TpedyeTcst

He Tpebyercs

10. ®UHAHCOBO-X035IliCTBEHHAS AeATEILHOCTD X X
48. Nndopmanus 06 oobemMe 00pa3oBaTeIbHON AESTEIBHOCTH, (UHAHCOBOE 00ECIICUCHNE KOTOPOH OCYIIECTBIISIETCS 32 CUET
Or0/DKETHBIX aCCUTHOBAaHUH (eiepalibHOTO OrojKeTa, O010/KeToB cyobekToB Poccuiickoit denepannu, MecTHBIX OI0KETOB, IO 1 1

JIOroBOpaM 00 00pa30BaHMM 3a CUET CPEACTB (PU3NUEcKUX U (WIN) IOPUIMIECKUX JINL]
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49. Nudopmarust 0 MOCTyIICHUH (PMHAHCOBBIX U MAaTCPUANIBHBIX CPEICTB M 00 UX PACXOJAOBAHHHU IO UTOTaM (PMHAHCOBOT'O rojia 0 0
11. BakaHnTHBIe MecTa JJIs pueMa (IepeBojia) X X
50. Muadopmanus 0 KOJTUUECTBE BAKAHTHBIX MECT IS IipueMa (TIepeBoia) Mo Kax 01 00pa3oBaTeabHOI mporpaMmme, IpoQeccu,
CHENHANTEHOCTH, HANIPaBJICHUIO IOATOTOBKY (HA MecTa, GPHHAHCHPYEMBIE 3a CUEeT OO/KETHBIX aCCUTHOBAHUH (eepatbHOTO 1 1
Oromxera, Or0pKeTOB CyOBhekTOB Poccmiickoit denepanni, MECTHBIX OIOKETOB, IO JOTOBOpaM 00 00pa30BaHHUM 3a CUET CPEICTB
(u3nveckux U (WiH) IOPAIIMYECKUX JINIT)
1.1.2. Utoro
90,0 84,8
12 Hannune Ha opuumMaabHOM caiiTe opraHu3anuu HHGOPMAIMYU O JMCTAHIMOHHBIX CIOC00axX 00paTHOM CBA3M U X -
a B3aMMOJICHCTBHA ¢ MOJIYyYATEIAMH YCJIYT U HX (PYHKIIMOHMPOBAHTE
- aDOHEHTCKOTO HOMepa TenedoHa; 1 1
- aapeca dIEKTPOHHOM MOYTHI; 1 1
- 9JIEKTPOHHBIX CEpBHUCOB ((hopMa TS OJadH ICKTPOHHOTO 00pamieHus (KaIOOBI, IPEATIOKECHNUS ), TOTyICHNE KOHCYITBTalluN 1 0
121 10 OKa3BbIBaEMBIM YCIIyTaM H TIp.);
- paszena opuIMaATBHOTO caiita «JacTo 3ajaBaeMbie BOIPOCHD»; 0 0
- TEXHAYECKOH BO3MOKHOCTH BBIPaXKECHUS TIOTyJaTeNIeM YCIIyT MHCHHUS O Ka4eCTBE YCIOBUH OKa3aHUS yCIYT OpraHu3alueit 1 1
COLMAIEHOU Cephl (HaIIYue aHKeTHI IS OMpoca TpakJaH WK TUIIEPCCHUIKH Ha Hee);
1.2.1. Mitoro 100 90
2 IMoxa3aTenan, XapakTepu3youue KOM(PpOPTHOCTH YCIOBHI MPEIOCTABIEHHS YCIYT, B TOM YHCJIe BpeMs 0:KHIAHUS X <
NpeAoCTABIEHHUS YCIYyT
ObecnieueHue B 00pa3oBaTeIbHONU OpraHU3aIMi KOM(DOPTHBIX YCIOBUH JJIS TIPEAOCTABICHHMS YCITyT X X
2.1.
1) Hanmnune xom§opTHOI 30HBI OTIBIXa (0KHUIaHUS) 000PYI0BAaHHOH COOTBETCTBYIOIIEH MeOebIo; 0 1
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2) Hanmuuune v MOHATHOCTh HABUTAIUU BHYTPU OPTaHU3AIIHY; 1 1
3) Hanmmuame u JOCTYITHOCTH MMUTHEBOM BOIHI; 1 1
4) Hanu4me u [OCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMCIICHUH; 1 1
5) CarnTapHOE COCTOSIHUE IOMEIICHAN; 1 1
80 100

3 IMoka3aTenu, XapaKkTepu3ywuiue J0CTYHOCTb YCJIYT 1JIsi HHBAJIUI0B X X
31 O6opynoBaHue IOMeIleHUI 00pa30BaTeIbLHON OPraHU3aluU U NpUJieramineil K Heil TEPPUTOPHH C Y4eTOM JOCTYIIHOCTH X X

o JIJISI MHBAJIUI0B
Hannare B momMemeHusx 00pa30BaTeNbHON OpraHU3aIliy U Ha IPUJICTAONICH K Hel TeppUTOPHU: X X
1) 060pyJOBaHHBIX BXOJHBIX IPYII NaHAycaMu (IOAbEMHBIMU IUIATHOPMaMH); 1 0
311 2) BBIICTICHHBIX CTOSTHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIHJIOB; 0 0
3) amanTHPOBaHHBIX JU(PTOB, MOPYIHEH, PACIIHNPEHHBIX JBEPHBIX MPOEMOB; 1 0

CMEHHBIX KPeceN-KOJISCOK;
4 0 0
5) crieranbHO 00OPYIOBaHHBIX CAHUTAPHO-TUTHEHHYECKIX TIOMEIIEHUH B 00pa30BaTeIbHON OpraHH3any. 1 0
60 0
32 ObecneueHue B 00pa3oBaTeIbHON OPTaHU3AINH YCIOBUH JOCTYIMHOCTH, TTO3BOJISIONINX HHBAIAAM ITOJIy4aTh YCIyTH HApaBHE C « «
o JIPYTHMH.
Hanmmane B 00pa3oBaTeIbHOM OpraHU3alyuyl YCIOBHIA JOCTYITHOCTH, TIO3BOJIIFOINX MHBAUIAM TIOIy9aTh YCIIyTH HApaBHE C X X
321 JIPYTAMU

Hanmare B 00pazoBaTenbHOI OpraHU3alyy aJanTHPOBAHHEIX IporpaM u/wnu oOydarommuxcs ¢ OB3 na na
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1) nyGiupoBaHue /it ”HBAJIHUOB I10 CIIyXY U 3pEHUIO 3BYKOBO U 3pUTENbHON HH(pOPMAIIHH; 0 0

2) nyOnupoBaHue HaKUCEH, 3HAKOB M MHOM TEKCTOBOW ¥ rpaduueckoil HH(GOpMaIy 3HAKaMH, BBIIIOJIHEHHBIMU peiibe(HO- 0 0

TouedHBIM mpudTOoM bpaiins;

3) BO3MOXHOCTB NIPEAOCTABICHHS HHBAINAAM TI0 CITyXY (CIIyXy ¥ 3pCHHUIO0) YCIyT CypAOIEepEBOIINKa 0 0

(TudaocypmonepeBoaunKa);

4) Hanu4Me aJbTEPHATHBHOMN Bepcuy oQuIMaNbHOTrO caiiTa 00pa3oBaTeIbHON OpraHu3anuy B cety "MHTepHeT" A7l NHBaJIUI0B 1 1

TI0 3PEHHIO;

5) momoib, OkazpiBaeMasi pabOTHIUKaMHU 00pa30BaTeNIbHOIM OpraHu3aluy, IIPOLICAIIMMI HE00X0AUMOe 00yUeHHe

(MHCTPYKTHPOBAHNUE) MO CONPOBOXKICHUIO HHBAJIUIOB B IOMELICHUAX 00pa30BaTeIbHON OpraHU3alMy U Ha TpUIIEralonei 1 1

TepPUTOPUH;

6) Hanm4re BO3MOXKHOCTH IPEIOCTABICHNUS YCIYTH B TUCTaHIMOHHOM PEXHUME WM Ha IOMY. 1 1
60 60




