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Cratba 1

BHectn B 3akoH Poccuiickon Pepepaumm ot 9 oktabpa 1992 roga N 3612-1 "OcHosbl
3aKoHoaaTenbcTBa Poccuiickon Pepepaummn o Kynbtype" (Begomoctn Cbesga HapoAHbIX AenyTaTos
Poccuiickoir ®epepaumn u BepxosHoro CoseTa Poccuiickont ®depepaumm, 1992, N 46, cr. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuinckont depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, c1. 21; 2008, N 30, ct. 3616; 2013, N 17, c1. 2030; N 27, cTt. 3477; N 40, ct. 5035) cnheaytouwue
N3MeHeHMA:

1) pasgen VI gononHutb ctatbsimm 36.1 1 36.2 cneaytolLero cogepsKaHus:

"CraTbs 36.1. HesaBMcKHMan oLeHKa KauecTBa OKa3aHWA YCAYr OpraHn3aumMamm KyabTypbl

HesaBMCMMan oLEeHKa KayecTBa OKa3aHMA YCAYr OPraHuM3aumMamMMU KyabTypbl ABAAETCA OAHOW U3
dopm 06LWECTBEHHOrO KOHTPOA M NPOBOAMTCA B LENsx NpeaocTaBaeHus rpaxaaHam MHoopmaumm o
KauecTBe OKasaHWA YCAYr OpraHM3auMAMM Ky/AbTypbl, @ TaKKe B LLeNAX MNOBbIWEHWUA KayecTBa WX
AeAaTeNbHOCTH.

HesaBMCMMaA OLEHKa KayecTBa OKa3aHWA YCAyr OpraHuM3auvamMu KyabTypbl npegycmaTpusaeT
OUEHKY YCNOBMIN OKasaHusa yCAyr Mo TakKMM OBWMM KPUTEPUAM, KaK OTKPbITOCTb UM AOCTYMHOCTb
nHbopmaumm 06 OpraHM3aLumn KyabTypbl; KOMQPOPTHOCTb YCNOBWUIA NPeLOCTaBAEHUA YCAyr U
OOCTYNHOCTb WX MO/MYYEHUA; BPEMA OMAAHMA NPenoCcTaBNeHus YCayry; Ao6poxKenaTenbHoCTb,
BEXK/IMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpPraHuM3aumMu KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKa3aHuA ycayr.

HesaBuMcMMan oOuUEHKa KayecTBa OKasaHWA YCAyr OPraHu3auusamu KyabTypbl MPOBOAMTCS B
COOTBETCTBUM C MOJIOKEHUAMM HacTosAwel cTaTbu. Mpu NpPoBeAEHUN HE33aBUMCMMOW OLLEHKM KayecTBa
OKasaHMA YyCAyr oOpraHusaumMamMM  KynbTypbl Wcnonb3yetcA obuiegoctynHaa WHpopmauma o6
OpraHM3aumaAxX KyabTypbl, pasmellaeman B TOM Yncie B Gopme OTKPbITbIX AaHHbIX.

HesaBMCMMan oOLUEHKa KayecTBa OKasaHWA YCAYyr OpraHusaumMamM KyabTypbl MPOBOAMTCA B
OTHOLUEHMM OpraHM3auMii KyabTypbl, y4peauTenamu KoTopbix AsaawoTca Poccuitickaa ®egepaums,
cy6bekTbl Poccuitickoit ®egepaunm nan myHuumnanbHble 06pasoBaHms, APYrMX OpraHM3aLmii KyabTypbl,
B YCTaBHOM KanuTane KoTopbix gona Poccuiickont Peaepaumum, cybbekta Poccuiickon degepaumm nam
MyHMUMNaNbHOro 06pa3oBaHMA B COBOKYMHOCTM MpPEBbIWAET MNATbAECAT MPOLEHTOB, a TaKXe B
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OTHOLLEHUM UHbIX HErocyaapCTBEHHbIX OPraHU3aLMii KyNbTypbl, KOTOPblE OKAa3blBalOT rOCYAapPCTBEHHbIE,
MYHULMNaNbHbIE YCYrn B chepe KynbTypbl.

HesaBucMmas oOLeHKa KayecTBa OKasaHWA YC/Ayr OpraHuM3auusmu KyibTypbl He NPOBOAUTCA B
OTHOLLUEHUM CO34aHUA, UCMONIHEHUA U UHTEPNPEeTaLUN NPOM3BEAEHNI IMTEpPaTyPbl U UCKYCCTBA.

B uenax cosgaHus ycnoBui gas OpraHM3aumm npoBefeHus He3aBMCMMOWM OLUEHKM KadecTsa
OKa3aHMA yCyr OpraHn3aumsammn KyabTypbl:

denepanbHblii OpraH MCNOAHUTENbHOW BAACTU, OCYLLECTBAAKOWMA GYHKUMM MO BbipaboTKke M
peanusaummn rocygapCTBEHHON MOAMTUKM W HOPMATMBHO-NPABOBOMY pPeryanmpoBaHunio B cohepe
KyAbTypbl (Janee - YNONHOMOYEHHbIN denepasibHblii opraH MCNOJIHUTENbHOW BAacTU), € y4vacTmem
CNeuManncToB, OCYLLECTBAAIOWMX MNPOdEecCMOHaNbHY0  AeATeNbHOCTb B chepe  Ky/bTypbl,
0obLecTBEHHbIX OpraHusaumMn B chepe KynbTypbl, 0b6LLECTBEHHbIX 0O6beAuHEHUI noTpebutenen (ux
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aunmn) popmmnpyet obLecTBEHHbIA COBET MO
NpoBeAEHNIO HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YCAYr OpraHM3aunamm KyabTypbl U yTBEepKaaeT
nosoxeHne o Hem. lepeyeHb OpraHU3auUM KynbTypbl, B OTHOLEHMM KOTOPbIX HE NPOBOAUTCS
He3aBMCMMas OLLEHKa KayecTBa OKa3aHWs MMM YCAyr, YTBEPKAAETCA YNOJHOMOYEHHbIM deaepanbHbIM
OpraHOM MCMONHUTEIbHOM BNACTU C NpeaBapuUTeibHbIM 06CyKaeHMeM Ha 06LWEeCcTBEHHOM COBETE;

OpraHbl rocygapcTBEHHOM BAacTh cybbekToB Poccuiickon deaepaumm ¢ yyactTmem obLLEeCTBEHHbIX
opraHusaumin GopmupyloT 0b6LLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABMCMMOM OLEHKM KayecTBa
OKasaHuA yCayr opraHn3aumMaMmn KyibTypbl, PacrnofioKeHHbIMU Ha Tepputopuax cybbekToB Poccuickol
depepaunn, 1 yTBEPKAAOT NONOKEHNE O HUX;

opraHbl MECTHOTO CaMOYMpaBieHWUA C Yy4yacTMeM ObLWEecTBEeHHbIX OpraHusauuii Brpase
dopmMmmnpoBaTh 06LLECTBEHHbIE COBETbI MO MPOBEAEHNIO HE3AaBMCUMOW OLLEHKM KayecTBa OKasaHuA yCayr
OpraHM3auMAMK Ky/AbTypbl, PACMONOMKEHHbIMM Ha TEePPUTOPUAX MYHUUMMNAbHbIX 06pa3oBaHuUi, U
YTBEPXKAATb MONOMKEHME O HUX.

MokasaTenu, xapaKTepusylolwme oblMe KPUTEPUM OUEHKM KayecTBa OKasaHMA  ycayr
OpraHM3auMAMK KyNbTypbl, YKa3aHHbIMM B 4acTWM YeTBEPTOM HaCTOAWEeM CTaTbW, YyCTaHaBAMBAOTCA
YNOJIHOMOYEHHbIM  desiepanbHbIM  OPraHOM  UCMONIHUTENIbHOW  BAacTM  C  NpenBapuTes/ibHbIM
obcyaeHnem Ha obLEecTBEHHOM CoBeTe.

Mo peweHUo YMNoJHOMOYEHHOrO ¢eaepasbHOro opraHa WCMNOJIHUTENIbHOW BNAacTW, OpPraHoB
rocyaapcTBeHHOM BnacTn cybbeKkToB Poccuinickon deagepaumm mam opraHoB MecTHOro CaMoynpas/ieHnUs
dYHKLUMN 0BLLECTBEHHbIX COBETOB MO NPOBEAEHMIO HE3AaBUCMMOM OLLEHKM KayecTBa OKasaHWA YCayr
OpraHU3auUMAMU  KyAbTypbl MOTYT ObiTb BO3/I0XKEHbI Ha CYLECTBYHOLWIME MPU  3TUX OpraHax
obLecTBeHHble COBETbI. B TaKMx cayyasnx obLLeCTBEHHbIE COBEThI MO NPOBEAEeHMI0 HE3aBUCUMOM OLEHKM
KauyecTBa OKa3aHUA yCayr opraHM3auMamMm KyabTypbl HE CO34akoTcA.

O6ULeCcTBEHHbIN COBET MO MNPOBEAEHWUIO HE3aBUMCMMOW OLEHKM KauyecTBa OKasaHua ycnyr
OpraHusaumMaMmu KyabTypbl GopmMupyeTcs TakMm 06pasom, uTobbl 6bina MCKAKOYEHA BO3MOMKHOCTb
BO3HWKHOBEHUA KOH}/MKTa UHTepecoB. CocTaB o06LECTBEHHOro coBeTa QGOpPMUPYETCA M3 4Kucna
npeacrasuTeniell 06LECTBEHHbIX OpraHM3aumin. YMcno yneHoB 0b6LLECTBEHHOrO COBETa HE MOKET BbiTh
MeHee 4yem NATb 4YesoBeK. YneHbl 06LLECTBEHHOrO COBETa OCYLIECTBAAIOT CBOK [AeATeNbHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmaums o aeaTenbHOCTU 06LLECTBEHHOIO COBETa Pa3MelLLLAaeTCs OpraHom
rocyapCTBEHHOM BNACTW, OPraHOM MECTHOIO CamMOyMNpaB/ieHUs, NMPW KOTOPbIX OH CO34aH, Ha CBOEM
obuuManbHOM caliTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (ganee - ceTb
"MHTepHeT").

HesaBucMman ouEHKa KayecTBa OKasaHMA YCAYyr OpraHW3auusamMu KyabTypbl, OpraHusyemas
06LLLEeCTBEHHbIMM COBETaMM MO ee MPOoBeAEeHUIO, MPOBOAUTCA He Yalle YeM OAMH pPas B rof, U He pexxe
yem O4MH pas B TpW roaa.

Ob6uwiecTBeHHble COBETbl MO MPOBEAEHUI0 HEe3aBMCMMOM OLEHKM KayecTBa OKasaHus ycayr
OpraHU3aLmUAaAMU KyAbTypbl:

onpeAensitoT NepeyHn opraHM3aumii KyabTypbl, B OTHOLIEHMW KOTOPbIX NPOBOAUTCA He3aBMCMMasn
OLLEHKa;

GOpPMUPYIOT NPEeANioKeHUA ANA pa3paboTKM TEXHUYECKOro 3a4aHuns Aas opraHM3auuu, Kotopas
ocyuiectensieT cbop, ob6obLIEeHME M aHANU3 UHPOPMALIMM O KaYecTBe OKa3aHWA YCAyr opraHu3aumnsmu
KY/NbTypbl (ganee - onepaTop), NPMHMMAIOT yyacTMe B PaACCMOTPEHWN MPOEKTOB AOKYMEHTauuu o
3aKynke paboT, ycayr, a TaKKe TMpPOeKTOB [roCyAapCTBEHHOro, MYHULMNAAbHOTO KOHTPAKTOB,



3aK0YaemMbiX YNOAHOMOYEHHbIM defiepasbHbIM  OpraHOM WCMONHUTENLHOW BANacTW, oOpraHamu
rocyAapcTBeHHOM Bnactu  cybbektoB  Poccuiickoit  Pegepaummnm  unamM  opraHamm  MeCTHOro
camoynpas/ieH1A C onepaTopom;

YCTaHaBAMBAIOT MPU HEOBXOAMMOCTU KPUTEPUMN OLLEHKM KaYecTBa OKa3aHMA yCayr opraHn3aumsamm
KyAbTYpbl (40NONHUTENIbHO K YCTAHOB/IEHHbIM HaCTOALLENM CTaTbel 06LWMM KpUTEPUAM);

OCYLLECTBAAIOT HE3aBMCUMMYIO OLLEHKY KauyecTBa OKas3aHWA YCAYyr OpraHM3auuamu KyabTypbl C
y4yeTom MHbOopMaLUnK, NpeacTaBAEHHON ONepaTopom;

NpeAcTaB/AT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepanbHblit OpraH MCAOAHUTENbHOMN
B/IaCTW, OpraHbl rocygapCTBEHHON Bnactu cybbekTtoB Poccuinickon Pepepaumm, opraHbl MECTHOrO
CaMoynpaB/eHNn pe3y/bTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKas3aHWMA YCAYr OpraHusauusamu
KY/IbTYpPbI, @ TaK}Ke NpeasoKeHns 06 yayylleHUn KauecTBa UxX AesTeIbHOCTU.

3aK/lo4eHNe rocyAapCTBEHHbIX, MyHULMMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHME PaboT, OKasaHue
ycayr no cbopy, 060bweHnto n aHanusy MHPOPMaLMU O KayecTBe OKasaHWA YCayr opraHusaumamm
KY/IbTYpbl OCYLECTBAAETCS B COOTBETCTBMM C 3aKoHoZaTenbCTBOM Poccuiickon degepauum o
KOHTPaKTHOM cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U
MYHUUMMNANbHBIX HYXA. YNOJHOMOYEHHbIN ¢defepanbHblit opraH WCNOAHUTENbHOW BAACTM, OpraHbl
rocygapcTBeHHOM BAacTu cybbekTtoB Poccuitickoit deaepaumm, opraHbl MECTHOIO CamoynpasBieHus no
pesy/nbTaTamM 3aK/HYEHUA TOCYAAPCTBEHHbIX, MYHULMMNANbHbLIX KOHTPAKTOB 0hOpPMASIOT pelleHne ob
onpeaeseHnn onepatopa, OTBETCTBEHHOrO 3a NPoOBeAEeHME HEe3aBMCMMOM OLEHKM KayecTBa OKasaHus
YCAYr OpraHusaumMamMu KynbTypbl, a TaKXe npu HeobxoguMMOCTM NpenocTaBafloT  onepaTopy
obuwenocTynHyo MHOPMALMIO O AeATE/IbHOCTU AaHHbIX OpraHusaunii, Gopmmpyemyto B COOTBETCTBUM
C roCcyZapCTBEHHOM M Be4OMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B C/yYae, eC/iM OHa He pasmelleHa
Ha opUUMANBbHOM caiTe opraHM3aumm).

MocTynMBlUaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIA deaepasbHbli OpraH WCMNOJIHUTE/IbHOM
B/IaCTW, OpraHbl rocygapCTBEHHON Bnactu cybbekToB Poccuitckon Pepepaumm, opraHbl MECTHOrO
camoynpasneHna uHPopmaumAa O pe3ynbTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHMA yCayr
OpraHU3aLMAMM  KynbTypbl MNOSNEXKUT 0053aTe/IbHOMY PaCcCMOTPEHUIO YKA3aHHbIMW OpraHamu B
MECAYHbIN CPOK M Y4YMUTbIBAETCA UMW NpPU BbipabOTKe Mep NO COBEPLUIEHCTBOBAHUIO AEATENIbHOCTU
OpraHu3aLmn KynbTypbl.

NHbopmaumsa o pesynbTaTax HE3aBMCMMOM OLEHKM KadyecTBa OKasaHMA YCAyr opraHuM3auuammu
KY/IbTYPbl pa3MeLLaeTcA COOTBETCTBEHHO:

YNO/JIHOMOYEHHbIM deaepasibHbIM OPraHOM UCMNOJIHUTENbHOW BNAcTU Ha odMLUMaNbLHOM canTe Ans
pa3smeLlleHMa MHPopPMaLMK O rOCyAapPCTBEHHbIX U MYHULMNA/bHbIX YYpEXAEHUAX B ceTU "UHTepHeT";

opraHamm rocyzapcTBeHHOM BnactTu cybbekToB Poccuitickoit Pepepaumm, opraHamm MeCTHOro
camoynpas/ieHMA Ha CBOMX odUUMaNbHbIX caiTax W oduuManbHOM caiTe ANA  pasmelleHus
MHbOPMALMM O FOCYyAaPCTBEHHbIX U MyHULMNANbHbIX yYpexaeHuax B cetn "UHTtepHeT".

CoctaB WHbOpMaUMM O pe3ysbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa  ycayr
OpraHu3auMaAMU KyAbTypbl U NOPAAOK ee pasMelleHus Ha oduuManbHOM calTe ANA pPasMeLLeHus
MHbOPMALUM O FOCyAapPCTBEHHbIX U MyHULMNA/bHbIX yYpexaeHuax B ceTn "UHTepHeT" onpeaenstorcs
YNONHOMOYEHHbIM MpaBUTENLCTBOM Poccuinckolt depepaunn depepanbHbIM opraHom
WCMOJIHUTE/IbHOM BNaCTH.

KoHTposb 3a cobatogeHnem npoueayp NpoBefeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OpPraHM3auMsamMM KyAbTypbl OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuiicKomn
depepaunn.

CraTbs 36.2. MHPOPMaLMOHHAsA OTKPLITOCTb OPraHU3aLLMin KyAbTypbl

OpraHusaummM KyabTypbl, YKasaHHble B 4acTM 4eTBepToh cTatbh 36.1 HactoAwmx OcHOB,
o6ecneynBaloT OTKPbLITOCTb M AOCTYNHOCTb Caeaytouein Hpopmauum:

AaTa CO3[aHMA OpraHusauMuM KyabTypbl, €e y4YpeauTenb, ydupeauTenun, MeCTO HaXOXAeHUA
OpraHM3aumn KyabTypbl U ee GUIMAN0B (NPY HAMYNK), PEXUM, rPaduK PaboTbl, KOHTaKTHbIE TeNedoHbI
W afpeca 3N1eKTPOHHOM NoyThl;

CTPYKTYpa U OpraHbl yNpaB/ieHUA OpraHM3aumnm KyabTypbl;

BMAbl NPeoCTaBAAEMbIX YCIYT OpraHn3aLmen KynbTypbl;



maTepuanbHo-TeExHUYeckoe obecneyeHne npeaocTaBieHNUA YCAyr;

KOMMA yCTaBa OpraHmnsaLmm KyabTypbl;

Konua nnaHa GUHAHCOBO-XO3ANCTBEHHOWN eATENbHOCTM OPraHn3aLmMm KyAbTypbl, YTBEPXKAEHHOTO
B YCTaHOB/NEHHOM 3aKoHoAaTenbctBOM Poccuiickoit Pepepaumn nopagke, UAM OLOOKETHOM CMETbI
(MHPopmaLuma 06 obbeme NnpeaocTaBAAEMbIX YCAYT);

KOMMA AOKYMEHTa O NopsAKe NpeocTaBAeHns yCayr 3a naarty;

nHdopmaLus, KoTopaa pasmeLlaeTcs, onybIMKOBbIBAETCA NO PELIEHUI0 OpraHM3aLUumM KyabTypbl, a
TaKXe WHbopmMauus, pasmelieHMe W onybarMKoBaHME KOTOpPOM ABAAKTCA 06s3aTesibHbIMK B
COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuitckon ®egepaumm;

WHas onpeaensemas YMNoJIHOMOYEHHbIM deaepanbHbiM OPraHOM MWCMONHUTENIbHOM BAACTU
HeobxoamMmas AnA nNpoBeAeHMs HEe3aBUCMMOWM OLEHKM KayecTBa OKasaHWA YCAyr OopraHM3aunsmu
KY/IbTYPbl MHbOPpMaUUS.

NHbopmaums, ykasaHHana B 4acTW NepBOM HACTOALLEN CTaTbM, pasmellaeTca Ha oduuManbHbIX
canTax ynosHomouyeHHoro ¢esepanbHOro opraHa UCNOJIHUTENIbHOW BNACTU, OPraHOB rOCyAapCTBEHHOM
BNacTU cybbekToB Poccuiickon Pepepaumm, opraHoB MECTHOIO CaMOYMNpaB/EHUS WM OpraHM3aumit
KyNbTypbl B cetn "WHTepHeT' B COOTBETCTBUMM C TpeboBaHMAMM K ee cogepkaHuio u dopme
NnpeaocTaB/NeHUs, YCTAaHOB/IEHHbIMW YMNOJIHOMOYEHHbIM deaepasbHbiIM  OPraHOM MCMONHUTEIbHOM
B/1ACTU.

YNo/IHOMOYEHHbIW deaepanbHblii OpraH MCMNOAHUTENIbHOW BacTWM, OpraHbl rocyAapCTBEHHOM
BNacTu cybbekToB Poccuiickon depepauuu, opraHbl MECTHOro CaMoOyMnpaBAEHWA W OpraHu3auuu
Ky/IbTypbl 06ecneymBatoT Ha CBOMX oduLMabHbIX caliTax B ceTu "MIHTepHeT" TeXHUYECKy0 BO3MOXHOCTb
BbIPAXKEHMA MHEHMI NOAYyYaTeNssMM YCAYT O KayecTBe OKa3aHMA YCAYr OPraHn3aumammn KyabTypbl.";

2) cTtaTbio 37 AONONHUTL ab3aLem cefyoLLEero coaepskaHuma:

"cosgaHue ycnoBuii AnA opraHM3auuu NpoBeAeHMA HEe3aBUMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OPraHn3aumamm KynbTtypbl.";

3) yacTb nepsyto cTaTbM 39 AONOAHUTL ab3alem cneayoLEero CoOAePXKaHUA:

"cosgaHue ycnoBuii gnAa opraHM3auMu NpPoBeAeHUA HEe3aBUCUMMOM OLLEHKM KayecTBa OKasaHusA
YCAYr OPraHnU3aumamm KynbTypbl.".

CratbAa 2

BHecTn B ®enepanbHblt 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnykuBaHMa HaceneHua B Poccuiickor depepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoi
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616)
cneayrowme n3MeHeHua:

1) gononHuTb ctatbamn 17.1 1 17.2 cneayrowero coaepaHus:

"Cratbs 17.1. He3aBMcMMan OLEHKa KauecTBa OKa3aHWA YCAYr YUPEKAEHUAMMU U NpeanpUaTUaMm
COLMaNbHOIo 06CNYKNBAHUA

1. HesaBuMcMmaa OUEHKa KayecTBa OKasaHMA YCAYr Y4YpexaeHUAMM U npeanpuaTuamu
COLMaNbHOro ob6CAyKMBAHUA sABAAETCA Of4HOW M3 GOpM OOLLECTBEHHOIO KOHTPOASA W MPOBOAUTCA B
Lenax npefocTaB/ieHns NOMYyYaTeNsiM COUMAAbHBIX YCayr MHGOPMALMM O KauyecTBe OKasaHWA ycayr
yypexageHnamum n npeanpuaTuaAMmmn cColmanbHoOro O6Cl1y)KVIBaHVIFI, d TaKXe B UesiaX noBbllleHnA KavyecTBa
UX BeATeNbHOCTM.

2. HesaBWcMMan oOLEHKA KayecTBAa OKAa3aHUS YCAYT YUYPEKAEHUSAMU U NPeanpuaTUamm
COLMANBbHOTO O6CNYKMBAHUA NPeLyCMaTPUBAET OLUEHKY YCNOBMI OKasaHWUA yCayr Mo TakMm 06Lmm
KPUTEPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb WMHOOPMAUMM 06 yupeRaeHMM U O NpPesnpuaTUm
coumanbHoro obcayKMBaHWUA; KOMQPOPTHOCTb YC/IOBUIA NPEAOCTaBAEHUA COLMANbHbIX YCAyr W
OOCTYMHOCTb  MX  MOJYYEHUs; BpPemsa  OXWAAHMA  NPefoCTaBAEHMA  COUManbHOW  yCayru;
[06p0oXKeNaTeNbHOCTb, BEX/AMBOCTb, KOMMETEHTHOCTb PabOTHUMKOB YyuYpexaeHua MW npeanpuatus
couManbHOro ob6CNyKMBaHUSA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.

3. HesaBMCMMas OLEHKA KayecTBa OKasaHMA YCAYr y4YpeXAeHUAMM W NpeanpuaTUAMM
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couManbHOro obCNy»KMBaAHUA NPOBOAUTCA B COOTBETCTBUWM C MOJIOXKEHUAMU HacToslen crtatbu. MNpu
NnpoBefleHUN HEe3aBUCMMOWM OLEHKM KayecTBa OKasaHUA YCAYr YUYpexXAeHUAMU U NpeanpuaTUamu
couManbHOro 06CNyXKUBaHMA UCMNOMb3yeTca obllesocTynHaa WHbopmaunsa 06 yUpeKAeHUsX U o
NpeAnpUATUAX COLLMANBbHOIO 06CNYKMBAHMA, pasMeLLLaeman B TOM Yncie B popme OTKPbITbIX JaHHbIX.

4. HesaBuMCMMas OUEHKA KayecTBa OKasaHWs YCAYr YUYPEXAEHUAMU U NpeanpuaTUaMU
COUMANbHOro 06CNYKMBAHMA MPOBOAMUTCA B OTHOLEHUU YUYPEKAEHUI U NPeanpUATUIA COoLManbHOro
06CNYKMBAHUA, TOCYAAPCTBEHHbIX MNPeAnpPUATUA U YUYPEXAEHWA CouManbHOro obCayXKMBaHUSA,
ABAAOWMXCA cobCTBEHHOCTBIO Cyb6beKkToB Poccuiickoit ®egepaumm 1 HaxodAaWMXCA B BEAEHUM OPraHoB
rocygapcTBeHHOW BAacTM cybbekToB Poccuiickon depepaumu, ApYyrux yuypeRneHun u npeanpuatuii
coumanbHoro obcnyKMBaHUA, B YyCTaBHOM KanuTasie KOTopbix Aons Poccuitickot Pegepaumnm, cybbekTa
Poccuitckoit ®egepaumm MAM MyHULMMNANBLHOIO 06PAa30BaHMA B COBOKYMHOCTU MPEBbIWAET NATbAECAT
MPOLUEHTOB, a TaKXKe B OTHOWEHUW WHbIX HErocygapCTBEHHbIX YUYPENKAEHUN W NpeanpusTuit
couManbHOro obCNyKMBAHWUA, KOTOPblE OKAa3blBalOT rOCYAapCTBEHHbIE, MYHULMMAAbHbIE COLUMAsbHbIE
ycayru.

5. B uenax cosgaHus yCnoBWN N OpraHM3aumm NPoBeAEHMA HE3aBUCMMOWM OLEHKM KauyecTBa
OKasaHWA YCAYT YYPEeKAEHUAMM U NPeAnpPUATUSMU COLMANIbHOTO 06CTYKUBAHUSA:

1) denepanbHbIit opraH UCNONHUTENBHOW BAcTM, OCYLLECTBAAIOWMIA GYHKUMKM Mo BblpaboTKe n
peanusaummn rocyaapCcTBEHHOM MOMUTUKM UM HOPMaTUBHO-NPABOBOMY peryMpoBaHuio B cdepe
coumanbHoro obcnyxuBaHMA (ganee - yNONHOMOYEHHbIM defepanbHbli OpraH MUCMOMHUTENBHOM
B/1aCTU), C yyacTMem OBLLECTBEHHbIX OpraHusauuin, obLecTBeHHbIX 06beaAnHEHUI noTpebuteneit (ux
accoumaumin, coto3os) (ganee - obLLECTBEHHbIE OpraHU3aummn) popmmupyet obLLEeCTBEHHbIA COBET MO
NpoBeAEeHUI0 HEe3aBMCMMOM OLLEHKM KayecTBa OKas3aHWUA YCAYr YUYpeXKOeHWAMU U NpeanpuatTUsmu
COLMaNIbHOro 06CNYXKNUBAHMA U YTBEPKAAET NOJIOKEHME O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickolt degepauumn € yyacTvem
obuecTBeHHbIX opraHusaumMin GopMMUPYIOT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUI0O HE3aBUCUMOM
OLEHKM KayecTBa OKa3aHUA YCAYr yuypexkaeHUaMW U npeanpuaTUAMM COLMANbHOTO OBCNYKMBaAHUA,
PacrnoNoXeHHbIMM Ha TeppuTopuax cybbekToB Poccuinckon ®egepaumn, 1 yTBEPKAAIOT MOOXKEHUE O
HUX;

3) opraHbl MECTHOro CamoynpaB/ieHUss C y4vacTMem obOLWecTBEeHHbIX OpraHuM3auuin Bnpase
dopmmpoBaTb 0bLLEeCTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCMMOM OLEHKM KavyecTBa OKa3aHUs ycayr
yupexaeHMasMN U NpeanpuaTMAMM COLMANbHOTO OBCNYKMBAHMA, PACNONOKEHHbIMM HA TEPPUTOPUAX
MYHUUMNANbHbIX 06pa3oBaHU, U YTBEPKAATb NONOKEHNE O HUX.

6. [lokaszatenu, xapakTepusylolme obLue KpUTepuM OUEHKM KadyecTBa OKasaHusa ycnyr
yupexaeHMaMU 1M NpeanpuaTUSMM CoUManbHOro O6CNYKMBAHUA, YKa3aHHbIMWM B 4acTU 4YeTBepToM
HAcCToALWEN CTaTbW, YCTAaHABAMBAOTCA YMNOJAHOMOYEHHbIM deaepanbHbIM OPraHOM MCMONHUTENIbHOM
B/1aCTU C NpeABapuUTeNibHbIM 06CYyXAeHMEM Ha 06LLECTBEHHOM COBETE.

7. Mo peleHnto ynosHOMOYEHHOrO deaepasbHOro opraHa MCNOAHUTE/IbHOM BAacTW, OpraHoBs
rocyaapcTBeHHOM BiacTM cybbekToB Poccuiickon deaepaunn nam opraHoB MeCTHOro camoynpaB/ieHus
®YHKUMM 0BLLECTBEHHbIX COBETOB MO NPOBEAEHUIO HE3AaBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
yupexageHMasMn U NpeanpuATUAMM  COLMANIbHOTO OOCNYXMBaHMA MOTyT ObiTb BO3/10XeEHbl Ha
CyLLECTBYIOLLME NPU 3TUX OpraHax obLiecTBEHHble COBETbI. B TakMx ciyyanx obLiecTBeHHblie COBETbI NO
NPoBeAEeHUI0 HEe3aBMCMMOWM OLLEHKM KauyecTBa OKas3aHWUA YCAYr YUYPeXKOeHUAMU U NpeanpuaTUSmMU
COLManbHOro 06CNYKMBaAHMA HE CO34at0TCS.

8. O6LecTBeHHbI COBET MO NPOBEAEHUIO HE3aBUCMMOW OUEHKM KayecTBa OKasaHWs ycnyr
YUPEKAEHUAMU U NPEANPUATUAMM COLMANbHOIO 0bcnyKusaHna GopmupyeTtca Takum ob6pa3om, YTobbI
6bla1a MCKIOYEHA BO3MOMKHOCTb BO3SHUKHOBEHMS KOHPIMKTA MHTepecoB. CocTaB 0b6LLEeCTBEHHOro coBeTa
dopmumpyeTca U3 Yncna npeacrasuTesieil obLWeCcTBEHHbIX OpraHn3aumn. Yncno yneHoB obLwecTBeHHOro
COBETa He MOXKET BbITb MeHee YemM NATb YenoBeK. YneHbl 06LLeCcTBEHHOIO COBETa OCYLLECTBAAOT CBOO
OeATeNbHOCTb Ha 0buwecTBeHHbIX Hayanax. MHbopmauua o aesTenbHOCTM O6LLECTBEHHOrO COBEeTa
pa3mellaeTca OpraHOM rocyZlapCTBEHHOW BAacTWM, OPraHOM MECTHOro camoynpaB/ieHUA, NPU KOTOPbIX
OH cO034aH, Ha cBoemM oduuManbHOM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"NntepHeT" (nanee - cetb "UHTepHeT").

9. HesaBUCMMas oOLEHKA KayecTBa OKasaHMA YCAYT YUYPEeKAEHUAMU U  NpeanpuaTUamu
couManbHOro 06CNyXUBaHMA, opraHuMayemaa ob6WEecTBEHHbIMWU COBeTaMU MO ee MNpPOBeAeHMUIO,



NpPoBOAUTCA He Yallle Yem OAMH Pas B O/, U He pexe Yem oAMH pas B TpU roaa.

10. ObulecTBeHHble COBETbI MO MPOBEAEHUID HE3aBUCMMOWM OLIEHKM KayecTBa OKasaHua ycayr
yupexaeHMaMnN 1 NpeanpuaATUAMMN COLIMANbLHOrO 0bCNyKUBaHUA:

1) onpeaensloT nepeyvyHU yuYpeXKAEHUH U NpeanpuUaTUn  CouManbHOro O0b6CAYKMBaHMA, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmuMpyLOT NpenoKeHns ansa paspaboTKM TEXHUYECKOTO 3a4aHNA A1a OpraHn3aummn, Kotopas
ocywecTsnaeT cbop, 0606uEeHNE M aHaIN3 MHPOPMALMN O KAYeCcTBe OKasaHMA YCAYr YYPEeXAeHUAMN U
npeanpuUATUAMU  COUMANbHOTO OB6CNYyXKUBaHUA (Zanee - onepatop), NPUHUMMAIOT YyyacTve B
PacCMOTPEHUMN NPOEKTOB AOKYMEHTALMM O 3aKyMnKe paboT, ycayr, a TakkKe NPOEeKTOB rocyAapCTBEHHOIO,
MYHUUMNANbHOTO  KOHTPAKTOB,  3aK/lO4aeMblX  YNOJHOMOYEHHbIM  deaepasbHbiM  OpraHOM
NCNO/IHUTENbHOWN BNACTU, OpraHamm rocyapcTBeHHOM BAacTn cybbektoB Poccuiickon deaepaunmn nnam
OpraHamm MeCTHOro CamMoyrnpaB/iEHUA C ONepaToOpPOM;

3) ycTaHaBAMBAOT MNpU  HEOoBXOAMMOCTM KPUTEPMU OULUEHKM KayecTBa OKasaHWA  ycayr
yupexxaeHMaMn U NpeanpuatMaMM CouManbHOro obCyKMBAHUA (4ONONHUTENIbHO K YCTAaHOB/EHHbLIM
HacTosLWeN cTaTbe 0bLWMM KpUTeEpUAM);

4) OCYWeCTBAAIOT HE3aBUCMMYIO OLEHKY KauyecTBa OKasaHWs YCAyr YyYperKAeHUsMu W
npeanpuUATMAMM COLMANIbHOTO 06CNYKUBAHUA;

5) npencTtaBnsOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN denepanbHbli OpraH MCNOAHUTENIbHOM
B/1aCTW, OpraHbl rocygapcTBEHHOW BnacTM cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
CamoynpaB/ieHMA pe3y/bTaTbl HE3aBUCMMOWM OLLEHKM KauyecTBa OKas3aHUA YCIyr yYpexaeHuAMU U
NPeAnpUATUAMU COLMANBbHOTO OBC/YMKMBAHMA, a TaKKe NpeasioeHua o6 ynyylweHUMM KayecTBa WX
OeATeNbHOCTH.

11. 3aknlo4eHMe TroCcyAapCTBEHHbIX, MYHULUMMNAJ/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, 0606LweHN0 U aHann3y MHPOPMALIMM O KAYeCTBE YCAYT YYpeXKOeHUAMU U
NPeAnpUATUAMU COLMANBHOTO OOC/YKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoir ®Pepepaumm O KOHTPAKTHOW cucTeme B cdepe 3aKynok ToBapoBs, paboT, ycayr ans
obecrneyeHns rocygapCTBEHHbIX M MYHULMNAAbHbLIX HY)KA. YNOJHOMOYEHHbIN deaepanbHbli opraH
WCMOJIHUTE/IbHOW BNIaCTU, OPraHbl rocyAapCcTBEHHOM B/1acTn cybbeKToB Poccuiickon ®eaepaumm, opraHbl
MECTHOTO CaMOYMpaB/JEHUA NO pe3y/bTaTaM 3aK/OYEHUSA TOCYAAPCTBEHHbIX, MYHULMNANbHbIX
KOHTPaKTOB 0GOpPMAAIOT pelleHWe o6 onpeaeneHun onepatopa, OTBETCTBEHHOro 3a MNpoBeAeHue
HE3aBMCMMOWM OLEHKM KayecTBa OKasaHMA YCAYr YUYPEeAeHUSAMM M NpeanpuaTUAMK COLMAbHOTO
obCnyXKuMBaHMA, a TaKXKe nMpu HeobxoAMMOCTU NpeaocTaBAAaldT onepaTopy 06uWenocTynHyo
MHbOPMALMIO O AeATENIbHOCTM AaHHbIX yUpeXXaeHU 1 npeanpuatuii, GopMmmnpyemyto B COOTBETCTBUN C
rocyaapcTBeHHON M BEAOMCTBEHHOM CTaTUCTMUYECKON OTYETHOCTbIO (B CNy4Yae, eC/iM OHa He pasmelleHa
Ha odULMNANBHOM CalTe yUpeKAEeHUA UK NPeanpuaTus).

12. MocTynuBlIana COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHbli opraH UCNONHUTENbHOM
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacT cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
camoynpasneHna uHPopmauMa O pesynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHua yCayr
yupexageHMsMU U NpeanpuATUAMKM  COUMaNbHOrO OBCAYKMBAHUA nNoanexXut obasaTenbHOMY
pPacCMOTPEHMIO YKa3aHHbIMU OpraHaMmn B MECSUHbIA CPOK U yYUTbIBAETCA UMK NpU BbipaboTKe mep no
COBEpPLUEHCTBOBAHMIO PaboTbl yupexaeHUi U NpeanpuaTniA CoumanbHOro ob6CayKNBaAHUSA.

13. MHbopmaums o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr yuypexaeHMAMm
M NpeanpuUaTUAMMN COLMANLHOTO 0BCNYKNBAHUA Pa3MeLLaeTCA COOTBETCTBEHHO:

1) ynonHoMoOYeHHbIM deaepanbHbIM OPraHOM UCMOJHUTENBHOM BAACTU Ha oduLMaibHOM canTe
ONa  pasmeleHna MHPoOpMauMM O TOCYAapPCTBEHHbIX WM MYHUUMMNANAbHbIX YYPEXKAEHUAX B CETU
"NHTepHeT";

2) opraHamu rocyfapcTBeHHoi Bnactu cybbekToB Poccuitckont degepaumnmn, opraHamm MecTHOro
CamoynpaB/ieHMA Ha CBOMX oOdUUMANbHLIX CcaiTax W oduuManibHOM caiTe ANA  pasmeLleHun
MHGOPMALMM O FOCYAAPCTBEHHBIX U MyHULMMNANbHBIX yupexaeHuax B cetn "UHTepHeT".

14. CoctaB MHbOpMaAUMM O pe3ynbTaTax HE3aBUCMMOWN OLEHKM KayecTBa OKasaHuA ycayr
yupexaeHMasMn U NpeanpuATUAMMU COLMANbHOTO OBCAYXKMBAHMA M MOPALOK ee pasMelleHns Ha
obuMumManbHOM caliTe Aansa pasmelleHua UHGOpMaUMM O TOCYAAPCTBEHHbIX W MYyHULMNANbHbIX
yupexaeHusax B cetu "MHTepHeT" onpeaenawTcAa ynosHOMOYeHHbIM [paBuTtensctBom Poccuiickoi
depepaunn peaepanbHbIM OpPraHOM UCMOIHUTENbHOM BNACTMU.



15. KoHTpoib 3a cobatogeHnem npoueayp NposeaeHna He3aBUCUMMON OLEHKM KauecTBa OKasaHus
YCAYT YUPEKAEHUAMMN U NPEANPUATUAMM COLMANBHOTO 0BCAYKMBAHNA OCYLLECTBAAEGTCA B COOTBETCTBUM
C 3aKoHoAgaTenbcTBOM Poccuiickon Peaepaumn.

Cratba 17.2. WHPOPMALMOHHAA OTKPbITOCTb YUYPEXLEHUA W  NpeanpuaTUii  couManbHOro
obcnyuBaHus

1. YupexaeHus U nNpeanpuaTUs coumanbHoro obcnyxKmBaHus obecneynBaloT OTKPbLITOCTb U
[AOCTYNMHOCTb cneayowein nHbopmauunm:

1) paTa co3gaHuMA yypexkaeHua, nNpeanpuATMA COLManbHOro OBCNYKUBAHUA, UX y4dpeauTens,
yupeauTenn, Mecto HaxoXAeHMA yYpexKAeHMA UAM NPpeanpuaTMa CouManbHOro OBCNYXKMBAHUS U KX
dunmnanos (Npu Hanmumu), pexkuMm, rpaduKk paboTbl, KOHTAKTHble TenedoHbl M agpeca 3/EKTPOHHOM
nouYThbl;

2) CTPYKTypa 1 opraHbl yNpaBaeHUs yYpeRAeHNA N NPeanpUaTUA COLManbHOIo obcnyKnBaHus;

3) BMAbI COUMANbHbIX YCAYr, NPEAOCTaBASEMbIX yUYpeKaeHMeM U npeanpuaTMeM CoLMasibHOro
obcnyKMBaHus;

4) maTepunanbHoO-TEXHUYECKoe obecneyeHne NpeaocTaBAeHUs COUMANbHbIX YCAYT;

5) Konua ycTaBa yuperaeHns unm npeanpusaTns coumanbHOro ob6cny»KnMBaHus;

6) Konua nnaHa (UHAHCOBO-XO3ANCTBEHHON AOEATE/NbHOCTM YYpPEXKAEHMA WAW NpeanpusTUs
couManbHOro o6CNyXKMBAHWUS, YTBEPXHKAEHHOrO B YCTAHOBAEHHOM 3aKOHOAATeNbCTBOM PoccuinicKoit
depepaunn nopsake, wuan boaxetHon cmetbl (MHPopmauma o6 obbeme nNpeaocTaBAAEMbIX
coumanbHbIX ycayr);

7) Konua AOKYMeHTa 0 nopsAAKe NpeaoCcTaBAeHUA COLUManbHbIX YCAYT 3a NAaTy;

8) uHdbopmauusa, KoTopas pasmellaeTca, onyb/IMKOBbLIBAETCA MO PELIEHUID YUYpeXKAeHUA UK
npeanpuaTMA CoLManbHOrO OBCAYKMBaHUA, a TaKXe MHPopMaluMaA, pasmellleHne u onybankoBaHue
KOTopoW ABAAIOTCA 06A3aTeNbHbIMM B COOTBETCTBUM C 3aKOHOAaTEIbCTBOM Poccuitickon ®Pepepaunu;

9) uHaa onpeaensemas yNnoaHOMOYEHHbIM ¢eaepanbHbiIM OPraHOM WCNOAHUTENbHOW BAACTU
HeobxoaMmas ANA MNPOBEAEHUSA HEe3aBUCMMOM OLEHKM KayecTBa OKasaHUA YCAYT YUYPeKAeHUSAMU U
npeanpuUATUAMK COLMaNbHOO 06CNYKUBaHMA MHPOPMaLMA.

2. UHPopmaLma, yKazaHHaA B NyHKTe 1 HAaCcToALLEN CTaTbK, pa3sMeLLaeTca Ha opuLManbHbIX canTax
YNOAHOMOYEHHOro peaepanbHOro opraHa UCNOJIHUTENIbHOW BNACTU, OPraHOB roCyAapCTBEHHOM BNacTu
cybbeKkToB Poccuiickon degepaumm, opraHoB MECTHOTO CamoynpaBAeHUsA, YUPEKAEHUN U NpeanpUATUA
coumManbHOro obcnyKnBaHusa B cetu "MHTepHeT" B COOTBETCTBUU C TPeBOBAHMAMMU K €€ COAEPIKaHMUIO U
dopme  npepocTaBiieHMA,  YCTAaHOBJIEHHbIMW  YMO/MHOMOYEHHbIM  deaepanbHbIM  OpraHoOM
NCNONIHUTENIbHOM BNacCTu.

3. YNONHOMOYEHHbIN dpeaepanbHblii OpraH UCNONHUTENIbHOW BNAaCTWU, OpraHbl rocyaapCTBEHHOM
BNacTu cybbekToB Poccuiickon depepaumu, opraHbl MECTHOrO CaMOYMNPaBAEHUA, YUPEXKAEHUA WU
npeanpuaTMa couumanbHoro obcny)KmMBaHua obecneymBaloT Ha CBOMX OdUUMANbHbLIX CaliTax B CETU
"MHTepHeT" TeXHWYECKYD BO3MOMHOCTb BblpaXKEHWs MHEHWI MosydyaTeNnamMu coumanbHbIX YCAYr O
KauyecTBe OKasaHMA YCAyr yuYpexXaeHuaMn 1 NpeanpuaTMammn coumanbHoro obenyxmeanHma.";

2) cTaTbto 20 AOMNONHUTL NOANYHKTOM 11 cneayroLLero coaepsKaHus:

"11) co3gaHue ycnoBUn gna opraHM3saumy NpoBeAeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKa3aHusA
YCNYT yYpeXAEHUAMMN N NPeanpPUATUAMMU COLMANBbHOTO 0b6CayRmnBaHuA.";

3) B cTaTbe 21:

a) 4aCTb BTOPYIO AOMO/HWUTb HOBbIM ab3aLem cegbMbiM CNeAyIOLLErO COAEPIKaHUA:

"cospgaHne ycnoBuiAi ONA opraHusauMy NPoBeAeHUs HEe3aBUCMMOM OLEHKM KayecTBa OKasaHus
YCAYT yUpEXAEHUAMU U NPeanpUATUAMM COLMANBHOTO 0b6CNYKUBaHUA;";

6) ab3al, cegbMoi cuMTaTb ab3aLem BOCbMbIM.

Cratba 3

MyHKT 2 cTatbn 26.3 PepepanbHOro 3akoHa OT 6 okTabpa 1999 roga N 184-d3 "O6 o06wWMx
NpMHUMNAX OpraHM3auun 3aKoHoAaTeNbHbIX (NPeAcTaBUTENbHbIX) M UCMOAHUTENbHbIX OPraHoB
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rocygapctBeHHoM Bfactu cybbektoB Poccuitckoit  depepauun"” (CobpaHue 3aKoHoAaTeNbCTBa
Poccuiickoit ®egepaumm, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, c1.4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, ct. 2455; N 30, ct. 3747, 3805, 3808; N 43, c1. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418;
N 30, ct. 3613, 3616; N 48, c1. 5516; N 52, c1. 6236; 2009, N 48, c1. 5711; N 51, c1. 6163; 2010, N 15, cT.
1736; N 31, c1.4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, c1. 6409; N 52, cT. 6984;
2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT1. 4283; N 30, cT. 4572, 4590, 4594; N 48, cT. 6727, 6732; N
49, c1. 7039, 7042; N 50, c1. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, c1. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, c1. 5034; N 43, cT. 5454; N 48, c1. 6165; N 51, c1. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, cT. 2770; Poccuitckas raseta, 2014, 25 uioHsA) A0ONONHUTD
NoANyHKTOM 79 cneayrowero cogeprkaHuma:

"79) cosgaHua ychoBUn AN opraHM3aumm NpoBeAeHUs HE3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YCyr OpraHu3aumsamm B NOpsiKe U Ha YCIOBUSIX, KOTOpble YyCTaHOBAEHbI deaepasibHbIMU 3aKOHaMK.".

Cratba 4

BHecTn B ®depepanbHbiii 3aKOH OT 6 oKTAGps 2003 roga N 131-d3 "O6 obwmx npuHLMMIax
OpraHusaumMm MecTHoro camoynpassieHua B Poccuitickoit depepauymn” (CobpaHue 3akoHoAaTeNbCTBa
Poccuiickoinn ®egepaumm, 2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, c1. 5517; N
52, c1. 6236; 2009, N 48, cT. 5733; N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT1. 4326; N 53, c1. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuitckas raseta,
2014, 25 uioHA) cneayrowme N3MeHeHUs:

1) yactb 1 ctatbym 14.1 AONONHUTL NYHKTOM 12 cnepytowero cogepKaHus:

"12) co3paHue ycnoBuii Ana opraHuMsalmm NpoBeaeHUsA He3aBMCMMOM OLLEHKWN KayecTBa OKasaHusA
YCAYr OPraHu3aumamm B NOpsaKe U Ha YCIOBUSAX, KOTOPble YCTaHOBAEHbI deaepasibHbIMM 3aKOHamMK.";

2) yactb 1 ctatby 15.1 4ONOAHMUTL NYHKTOM 13 cieaytowero cogepaHusa:

"13) co3aaHue ycnoBuii Ana opraHusaLmMm NpoBeaeHUs He3aBMCMMOM OLLEHKM KavyecTBa OKa3aHuA
YCAYr OPraHu3aumamm B NopsaKe U Ha YCIOBUSAX, KOTOPbIe YyCTaHOBAEHbI deaepasibHbIMM 3aKOHamMK.";

3) yacTb 1 cTaTbhu 16.1 ONOAHUTL NYHKTOM 13 ceaytowero cogepxaHusa:

"13) cozpaHue ycnoBuin Ana opraHM3aumm NpoBeAeHUsA HE3aBMCMMOM OLLEHKW KayecTBa OKasaHun
YC/yr OpraHu3aumsamm B NOpsfike U Ha YCIOBUSAX, KOTOPble YCTaHOBAEHbI deaepanbHbIMM 3aKOHaMK. ",

Cratba 5

BHecTn B ®eaepanbHbiit 3aKoH oT 21 Hosbpa 2011 roga N 323-93 "O6 ocHOBax OXpaHbl 340POBbA
rpaxkaaH B Poccuitckoit depepaunn” (CobpaHume 3akoHogaTenbcTBa Poccuiickon depepaumm, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneayloume U3aMeHeHusA:

1) yactb 2 cTaTbu 14 4ONOAHUTL NYHKTOM 20 cneaylowero coAepKaHus:

"20) co3paHue ycnoBuin gna opraHMsaumm NpoBeAeHUs HeE3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YyCAyr MeguLUMHCKMMKU OpraHm3aumamm.”;

2) yactb 1 cTaTby 16 4ONOAHUTL NYHKTOM 18 cneayowero cogepkaHma:

"18) cosgaHue yCoBU oA opraHu3aLmMm NPpoBeAeHUs He3aBUCMMOM OLLEHKM KayecTBa OKa3aHus
yCAyr MeguUMHCKUMK OpraHm3aumamm.”;

3) Byactu 1 ctaTtbu 79:

a) NyHKT 7 [JOMOJHUTL c/noBamu ", a TaKKe nNpefoCTaB/ATb WHYL ONpeaensemyio
YNO/JIHOMOYEHHbIM deaepasbHbIM OPraHOM MCMOAHUTENbHON BNACTU HEOBXOAMMYIO ANA NpoBefeHuA
HEe3aBMCUMOM OLEHKM KayecTBa OKa3aHWUA yCNyr MeguLMHCKMMM opraHmu3aunamm nidopmaumio”;

6) 4ONONHWUTL NYHKTOM 14 cneayoLLero coaepKaHua:

"14) obecneuynsaTb yCIOBUA 4NA NPOBEAEHUS HE3ABUCUMOM OLEHKM KauyecTBa OKasaHus ycnyr.";

4) rnaBy 9 AONONHUTL cTaTben 79.1 cneaylolero coaepKaHus:

"CraTba 79.1. He3aBucKMan OLLeHKa KavecTBa OKasaHua yCayr MeauLMHCKMMKM OpraHu3aumnamm
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1. HesaBucMMmana OLLEHKA KayecTBa OKasaHMA YCAyr MeAUUMHCKMMW OpraHM3auusimu SIBASeTCs
ofHON M3 dopm 06LLECTBEHHOrO KOHTPOAS U MNPOBOAUTCA B LEAAX MNPefoCTaBlAeHUs rpakaaHam
MHOOPMALUMM O KayecTBe OKasaHuA YCAyr MeAMUMHCKMMM OpraHM3auusmMM, a TaKKe B Lenax
MoBbILUEHMA KayecTBa WX [AeATeNbHOCTM. HesaBMcMMan OUEHKa KayecTBa OKasaHuA  ycayr
MEANUMHCKMMM OPraHM3aumMaAMM He OCYLLECTBIAETCA B LeNAX KOHTPOAS KadyecTBa M 6e30MacHOCTM
MeANUNHCKON AeATeNIbHOCTM, a TAKMKe IKCNepTU3bl U KOHTPOIA KayecTBa MeANLMHCKON NOMOLM.

2. HesaBucMmas oOuUEHKa KayecTBa OKasaHUA yCoIyr  MeguUMHCKMMKM  OpraHuM3aumamu
npeaycmaTpUBaeT OLLEHKY YC/IOBUM OKa3aHWUA YCAyr NO TaKUM OBLMM KpPUTEPUAM, KaK OTKPbLITOCTb U
[OCTYNHOCTb MHPOPMALMM O MEAMLMHCKON opraHM3aummn; KomeopTHOCTb YCAO0BUIM MNpeaocTaBaeHun
MEANUMHCKUX YCAYT U AOCTYMHOCTb UX MOJIYYEHUA; BPEMSA OMUAAHUA NPefOoCTaBAEHUA MeOULMHCKOM
ycnyru; gobporKenaTenibHOCTb, BEXKINBOCTb, KOMMNETEHTHOCTb PABOTHMKOB MeAULMHCKOM OpraHu3aumnu;
YO0BNETBOPEHHOCTb OKa3aHHbIMM YCayramu.

3. HesaBuMcMMan OUEHKA KayecTBa OKasaHMA YCAyr MeAMUMHCKMMWU  OpraHu3aumsmu
OCYLLECTBNISETCA B COOTBETCTBMU C MOJIOKEHMAMMW HACToAWEN cTaTbu. [py NpoBeneHUM He3aBUCHMMOl
OLLEHKM KayecTBa OKasaHuWs yCcayr MeauuMHCKMMW OpraHM3auuamm MChosib3yeTca obLlieaocTynHas
MHbOpMaUMA 0 MeANUMHCKUX OPraHn3aumax, pasMmeLlaemas B TOM Yncie B Gopme OTKPbITbIX AaHHbIX.

4. B uensx Co3gaHUs YC/NOBUM ANA OpraHM3auuu NpoBeAeHUs HEe3aBUCMMOM OLEHKM KauyecTBa
OKasaHuA ycayr mMeauuMHCKUMKU OpraHn3aumamm:

1) ynonHomMo4YeHHbI peaepanbHblii OpraH UCMONHUTENIbHOM BAACTU C y4acTMEM ObLLLECTBEHHbIX
06beAMHEHNI NO 3aLWMUTe NPaB rpaxaaH B chepe oxpaHbl 340p0BbA, MEAULMHCKMX NPOGECCUOHANbHbIX
HEKOMMEpPYECKUX opraHmsaumMin (ux npeacrasuteneit) ¢dopmupyeT OOLLIECTBEHHbLIM COBET MO
NPoBeAEHUI0 HE3aBUCMMOWN OLLEHKM KauyecTBa OKasaHWA YCAYyr MeAULUMHCKUMW OpraHu3auvsamu u
YTBEPXKAAET NOJIOXKEHUE O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickolt degepauumn € yyacTvem
obLecTBEHHbIX 06beAMHEHMI NO 3awMTe NpaB rpaxaaH B cdepe oxpaHbl 340p0BbA, MEAUUNHCKUX
NPo¢deccnoHanbHbiX HEKOMMEPYUYECKUX OpraHusaumini  (UX npeactasuTeneit), COOTBETCTBYHOLIUX
TpeboBaHMAM YacTu 3 cTatbu 76 HactoAwero PepepanbHOro 3akoHa, GopmUpytOT 06LLEeCTBEHHbIE
CoBeTbl MO MPOBEAEHMIO HE3aBUCMMOM OLIEHKM KauyecTBa OKasaHuMAa YyCayr MeamuuHCKMMU
OpraHM3aUMsaMK, PaACMO/IONKEHHbIMM Ha TeppuTopusax cybbektoB Poccuinickon Pepepaumn, u
YTBEPXKAAIOT MOJIOKEHUE O HUX;

3) B cnyyae nepenayum NosHOMOYMM B chepe oxpaHbl 340Pp0BbA B COOTBETCTBUM C HACTbIO 2 CTaTbM
16 HacTtoswero dPenepanbHOro 3aKoHa opraHbl MECTHOTO CaMOyMnpPaBAEHUA C y4acTUEM O6LLEeCTBEHHbIX
0b6beAMHEHNI NO 3aLMTe NPaB rpaxaaH B chepe oxpaHbl 340P0BbA, MeAULIMHCKMX NPOdECCUOHANbHbIX
HEKOMMEPYECKNX OpraHnsaumin (ux npeacrasmTeneit) snpase GopmMmnpoBaThb 06LLECTBEHHbIE COBETbI MO
NPoBeflEHNI0O HE3aBUCUMMOM OLEHKM KayecTBa OKasaHuA YCAyr MeauUMHCKMMW  OpraHusaumamu,
pPacnooXeHHbIMU Ha TEPPUTOPUAX MYHULMNAIbHBIX 06pa30BaHUI, N YyTBEPKAATb MNONOXKEHUE O HUX.

5. TMlokasatenu, xapaKTepusylolme oblue KpUTepuum OUEHKM KadecTBa OKasaHusa ycnyr
MEAVULUMHCKUMM OpraHM3aumsmMM, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA HE3aBUCMMAA OLEHKa],
YCTaQHaB/NMBAKOTCA  YMO/JIHOMOYEHHbIM  deaepanbHbiIM  OPraHOM  UCMOJIHUTENbHOM  BAacTM  C
npeasapuTenbHbIM 06CyKaeHMeM Ha 06LLEeCcTBEHHOM COBETE.

6. Mo peweHMO YNOAHOMOYEHHOro ¢enepasbHOrO oOpraHa WCMNOJHUTENIbHOW  B/acTy,
NCNOJIHUTENbHBIX OPraHOB FrOCYAAPCTBEHHOM BAacTn cybbekToB Poccuitckolt depepaumnm nam opraHos
MECTHOrO camoynpasfieHns GYHKUMKN 0BLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3aBUCUMOM OLLEHKM
KayecTBa OKasaHuA YyCayr MeauuMHCKUMKU OPraHn3aumsaMmm MoryT 6biTb BO3/TOXKEHbI Ha CYLLECTBYOLLME
npu 3TUX opraHax obLecTBeHHble COBETbl. B TakMx cnyyasax obuecTBeHHble COBETbl MO NPOBEAEHUIO
HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA yCayr MeguuMHCKMMKW OpraHM3aumsamm He co3aatoTcs.

7. O6LwecTBeHHbIA COBET MO NPOBEAEHUIO HE3aBUCMMOW OULEHKM KayecTBa OKasaHWs ycayr
MeAULMHCKMMW opraHusaumamm GopmmpyeTca Takum 06pasom, YTobbl Bblia UCKAOYEHA BO3MOMXKHOCTb
BO3HWKHOBEHMA KOHP/MKTa WHTepecoB. CocTaB obLWecTBeHHOro cosBeTa ¢GopMUpyeTca M3 YKucAa
npeacrasuTeniell 0bwecTBeHHbIX 06beAMHEHMA NO 3alLMUTe NPaB rpaxaaH B chepe oxpaHbl 340P0OBbS,
MeAULMHCKUX NpodeccMoHanbHbIX HEKOMMEPYECKMX opraHmnsauumii (ux npeacrasutenen). Yucno uneHos
0bLIEecTBEHHOrO coBeTa He MOMET ObiTb MeHee Yem NATb YesioBeK. YneHbl 06LecTBEHHOro COBETa
OCYLUECTBNAIOT CBOK [eATeNbHOCTb Ha 06ulecTBeHHbIX Hadvanax. WMHpopmaums o AesaTeNbHOCTU
obLlecTBEHHOrO COBETa pasMeLLaeTcs OpraHOM roCyJapCTBEHHOW B/AacTM, OPraHOM MECTHOro



camoynpas/ieHUs, NPM KOTOPbIX OH CO3A4aH, Ha cBoem oduLManbHOM caiiTe B ceTn "UHTepHeT".

8. HesaBucuMmaa oOLEHKa KayecTBa OKasaHMA YCAyr MeAMUMHCKUMM  OpraHusaumsamu,
opraHusyemas ob6LecTBEeHHbIMW COBETaMM MO ee NPOBEAEHMI0, NPOBOANUTCA He Yalle Yem OAMH pa3 B
rog, v He peXke Yem OAMH pas B TpU roda.

9. ObLwecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBUCMMOWM OLEHKM KayecTBa OKasaHWs ycayr
MeANUNHCKMMM OpraHU3aLmMaMM:

1) onpegenAlT nepevyHn MeAUUMHCKUX OpraHM3aumii, KOTopble Y4acTBYyHOT B peanusauuu
NPOrpammbl rocy4apCTBEHHbIX rapaHTUIM 6ecnaaTHOro oKasaHuA rpaxKaaHam MeauunHCKON MOMOLLM U B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmMpPYLOT NpesnoKeHns ansa paspaboTKM TEXHUYECKOTo 3a4aHNA 41a OpraHn3aummn, Kotopas
ocyuwiectBaseT cbop, ob6obleHne N aHanu3s MHGOPMALMM O KaYecTBe OKa3aHUA YCayr meauLUUHCKUMM
opraHusaumamu (ganee - onepaTop), NPMHUMAIOT y4acTMe B PACCMOTPEHUM NPOEKTOB AOKYMEHTALMN O
3aKynKke paboT, ycayr, a TaKKe [MPOEeKTOB [roCyAapCTBEHHOro, MYHMUWMNAAbHOIO KOHTPAKTOB,
3aKN0YaeMbIX YNOAHOMOYEHHbIM deaepasbHbIM  OpPraHOM WCMONHUTENbHOW BNacTW, OpraHamu
rocygapctBeHHoOM BfactM  cybbektoB  Poccuiickon  Pepepaumm  MAM opraHamMm  MeCTHOTO
CamoynpaB/ieHMA C onepaTopom;

3) ycTaHaBAMBAlOT MpU  HEOBXOAUMMOCTM KPUTEPUM OUEHKM KayecTBa OKasaHus  ycayr
MEeAULMHCKMMW OpraHusaumammn (4ONONHUTENbHO K YCTAHOB/NEHHbIM HAcCTOAWEN cTaTber obuwum
KpuTepusam);

4) OCyWecTBAAOT HE3aBUCMMYIO OLEHKY KayecTBa OKasaHMA yCcayr mMeauuUUHCKUMM
OpraHM3auMaMM C y4eTomM MHPOopPMaLLMK, NPeACTaBNEHHOW ONepaTopom;

5) npeAcTaBAAlOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCNONHUTENIbHOM
B/IaCTW, OpraHbl rocygapcTBeHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MECTHOIO
CaMoynpaB/ieHNn pes3ynbTaTbl HE3aBUCMMOM OUEHKM KayecTBa OKasaHMA YCayr MeguUMHCKUMU
OpraHM3auMaAMM, a TaKKe NpesnoKeHmsa 06 yaydleHnn ux AeaTeibHOCTU.

10. 3akno4YeHMe TrocyAapCTBEHHbIX, MYHULUMMNAJ/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, o0606uWeHM0 M aHannly MHGOPMaLUM O KayecTBe OKasaHuAa YCayr
MEANUMHCKMMM OpraHM3aLMaAMM OCYLLECTBASETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickol
depgepaunm 0 KOHTPAKTHOM cucTeme B cdepe 3aKynoK ToBapoB, paboT, ycayr ans obecrnieyeHus
roCcy4apCTBEHHbIX MU MYHULMMNANAbHBIX HYXA. YNOJHOMOYEHHbIV deaepanbHbiii opraH UCMOIHUTENbHOM
B/1aCTW, OpraHbl rocygapCcTBEHHOW BnacTuM cybbekToB Poccuiickon Pepepaumm, opraHbl MeCTHOro
Camoynpas/ieHMA Mo pe3y/ibTaTaM 3aK/YEHUA TOCYAAPCTBEHHbIX, MYHULMNANbHbIX KOHTPaKTOB
odbopmnaloT peweHne ob onpeaeneHMn onepatopa, OTBETCTBEHHOrO 3a NpPOBeAeHWEe He3aBUCUMOW
OLLEHKM KayecTBa OKasaHuWs yCcayr MeAMUMHCKMMWU OpraHusauMamMpn, a TakxKe Npu HeobxoaumocTu
npeaocTaBAsAloT onepatopy obuweaoCcTynHyo MHPOPMaLUIO O AeATeNbHOCTU AaHHbIX OpraHM3aumi,
dopmmpyemyto B COOTBETCTBUM C rOCYAapPCTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B
C/Nly4yae, ec/iv OHa He pa3melleHa Ha oduuManbHOM calTe opraHM3aumm).

11. MocTynuBlIanA COOTBETCTBEHHO B YNOJHOMOYEHHbIN deaepanbHbli opraH UCNONAHUTENbHOWN
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacT cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
camoynpasneHua uHPopmauMAa O pesynbTaTax HE3aBMCMMOM OUEHKM KayecTBa OKasaHuA ycayr
MEANUMHCKMMU OpraHmn3aumnsammn nognexut obasatelbHOMy pPacCMOTPEHUIO YKa3aHHbIMKW OpraHamMu B
MECAYHbIA CPOK WM Y4YUTbIBAETCA MMM NPU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHUIO AeATe/IbHOCTU
MEANUNHCKUX OpraHM3aumnii.

12. IHdopmaums o pesynbTaTax HE3AaBUCMMOM OLLEHKM KAyecTBa OKa3aHWA ycayr MeauumMHCKUMM
OpraHM3auMAMM PasMeLLLAaeTCcAa COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbiM OPraHOM MCMONHUTE/IbHOM BAACTM Ha oduLManbHOM cainTe
AN pasmelleHuMa WMHOOPMaLMM O TOCYAAPCTBEHHbIX M MYHULMNANbHBLIX Y4YpeXKAeHMAX B CeTU
"NHTepHeT";

2) opraHamm rocygapcTBeHHOM BnacTn cybbekToB Poccuiickon deaepaumm n opraHamMm MecTHOro
camoynpas/ieHMA Ha CBOMX oOdUUMaNbHbIX caiTax W oduuManbHOM caiTe ANA  pasmelleHus
MHbOPMAaLMM O FOCYyAaPCTBEHHbIX U MyHULIMNANbHbIX yupexaeHuax B cetn "UHTepHeT".

13. CoctaB MHbOpMaAUMKM O pes3ynbTaTax HE3aBUCMMOW OLEHKM KadyecTBa OKasaHuA ycayr
MeAULMHCKMMW OpPraHn3aLmMaMmn U NOpAAoK ee pasMeLleHns Ha oduLManbHOM calTe AN Pa3MeLLeHns
MHbOPMALUM O FOCYAAaPCTBEHHbIX U MyHULMNANbHBIX yuypexaeHuax B cetn "UHTepHeT" onpegenatoTca



YNOJIHOMOYEHHbIM MpaBuTENbCTBOM Poccuiickol dbepepaunn denepanbHbIM opraHom
NCMNOJIHUTENbHOM BNACTK.

14. YnonHoMou4eHHbI peaepanbHbii opraH UCNOAHUTENbHOW B1AaCTU, OpPraHbl rocyAapCTBEHHOM
Bnactu cybbektoB Poccuiickon ®Pepepaumm, opraHbl MECTHOFO CaMOyMNpaBAeHUA U MegULMHCKUe
opraHmMsaumm obecneymBaloT Ha CBOMX OPUUMANBHBLIX caiTax B ceTu "MHTepHeT" TexHU4YecKyto
BO3MOXHOCTb BbIPaXeHWA MHEHMA NAUMEHTAMW O KA4YeCTBE OKas3aHWA yCayr MeguLUMHCKUMMU
OpraHusaunsamum.

15. UHdopmaumaA, npensocTaBieHWe KOTOpoi sBasetcA ob6A3aTenbHbiM B COOTBETCTBUM C
3aKoHoZaTenbcTBOM  Poccuitickoit  ®epgepaumu,  pasmewaetcs Ha  oduuManbHbIX  canlTax
YNOAHOMOYEHHOTo peaepanbHOrO OpraHa UCNOJIHUTENbHON BNAACTU, OPraHOB roCyAapCTBEHHON BNACTU
cybbekToB Poccuiickolt Penepaunn, opraHoB MECTHOrO CamMoymnpaBAeHUA U MegULMHCKUX OpraHu3aLmi
B ceTn "MHTepHeT" B cOOTBETCTBMM C TpeboBaHMAMM K ee copeprkaHuio n Gopme npeaocTaBieHUs,
YCTaHOB/IEHHbIMW YNONHOMOYEHHbIM deaepasnbHbIM OPraHOM UCNOJHUTENbHOW BACTH.

16. KoHTponb 3a cobnogeHnem npoueayp NpoBeaeHUa He3aBUCUMMOM OLEHKM KayecTBa OKasaHuUsA
YCAYr MeAMUMHCKMMK  OPraHM3aumMsammn  OCYLLECTBASETCA B COOTBETCTBMM C 33aKOHOAATE/IbCTBOM
Poccuitckoit degepaumn.”.

Cratba 6

BHectn B ®PepepanbHbii 3akoH oT 29 aeKkabps 2012 roga N 273-903 "O6 obpasoBaHun B
Poccuitckoit depepauun” (CobpaHue 3akoHoaaTenbcTea Poccuiickont ®epepaumn, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cnegytolime U3meHeHusA:

1) yactb 1 cTaTbyM 6 AONONAHUTL NYHKTOM 13.1 cieayloLLero coaepkaHus:

"13.1) co3sgaHuve YCNOBUM AONA OpraHW3auun NpPoOBeAEHMA HEe3aBUCMMOM OLLEHKM KayecTBa
obpa3oBaTeNnbHOM AeATENbHOCTU OpraHn3aLmnii, OCyLecTBAILWMX 06pa3oBaTe/ibHYI0 AeATENbHOCTb;";

2) yacTb 1 cTaTbM 8 AOMNONHUTL NYHKTOM 12.1 cneaytowero cogepaHusa:

"12.1) cosgaHuve YCNOBWIM ANA OpraHWsauuu nNpoBeAeHMA HEe3aBUCMMOKM OLEHKM KadyecTsa
obpa3oBaTeNnbHOM AeATENbHOCTU OpraHn3aLnii, OCyLEeCTBAAIOLMNX 06pa3oBaTeIbHYO AeATEeNbHOCTb;";

3) cTaTblo 95 M3NOXKNUTL B C/leayloLLel peaakLmm:

"CraTbs 95. He3aBuncMMasn oLeHKa KayecTBa 0bpa3oBaHus

1. HesaBucMmasa oueHKa KayecTBa 0b6pa3oBaHWA HaMpas/sieHa Ha MOMy4YeHWe cBeAeHui 06
06pa3oBaTeNbHOW  AEeATEeNbHOCTM, O KayecTBe MOAFOTOBKM  ODOy4yaloWMXcs W peanusauumu
06pa3oBaTeibHbIX MPOrpamm.

2. He3aBMcMMas oueHKa KayecTBa 06pa3oBaHuUs BKItOYaeT B cebs:

1) He3aBMCMMYIO OLLEHKY KaYecTBa NOArOTOBKM 0byYatowmxcs;

2) He3aBMCMMYKD  OUEHKY KayecTBa 06pasoBaTesibHOM  AeATEeNbHOCTM  OpraHM3auui,
OCYLLECTBAAOLWMNX 06pa30BaTe/IbHYI0 AeATENbHOCTD.

3. HesaBucuMmaa oueHKa KayecTBa 0OpPa30BaHMA OCYLLECTBAAETCA OPUANYECKMMU NNLAMMU,
BbINONHAOWMMM KOHKPETHble BMAbI TAKON OLEHKM, NpesyCMOTPEHHbIe YacTblo 2 HacToAlel CTaTbu
(manee - opraHMsaumm, ocyLLECTBASIOLLME HE3ABUCHMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHusaLmm, OCyLLEeCTBAAIOLWME HE3ABUCUMYIO OLEHKY KayecTBa obpa3oBaHuMA, pasmelLatoT B
cetn "UHTepHeT" nHOpMaUUIO O NopsaKe NPOBEAEHMA U pPe3y/ibTaTax HE3aBUCMMOW OLLEHKM KayecTBa
06pa3oBaHNA WM HanNpasAAOT ee Npu HeobxoAMMOCTM COOTBETCTBEHHO B deaepasibHble OpraHbl
rocyapCTBEHHON BNACTW, OpPraHbl WMCMOAHUTENbHON BNAcTM cyb6bekToB Poccuitickon ®depepaumu,
OCYLLECTBAAOLWIME TOCYAAPCTBEHHOE ynpasBiaeHWe B cdepe 06pa3oBaHUsA, oOpraHbl MeCTHOro
camoynpasfeHus.

5. MoctynuBluaa cooTBeTCTBEHHO B deaepanbHble OpraHbl rocyAapcTBEHHOM BACTU, OpraHbl
NCNOJIHUTENbHOM BnacTn cybbekToB Poccuitickoit depepaumu, OCYLWECTBASAIOWME FOCYAAPCTBEHHOE
ynpasneHue B coepe obpas3oBaHUA, OpraHbl MECTHOrO camoynpasieHMa MHOPMaUmMsa O pesynbTaTax
HEe3aBMCUMMOM OLEHKM KayecTBa 06pa3oBaHMA NOANEKMUT 00A3aTeIbHOMY PACCMOTPEHMUIO YKa3aHHbIMU
OpraHamuM B MECAYHbIN CPOK W YYMTbIBAETCA UMW MpU BbIPAabOTKE Mep MO COBEPLUEHCTBOBAHMUIO
06pa3oBaTeIbHOWN AEeATENBHOCTMY.
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6. Pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa o06pa3oBaHMA He BJAEKyT 3a coboi
NPUOCTAaHOBNEHWNE AN aHHYIMPOBaAHME NIMLEH3UW HA OCYLLLECTB/IeHNe 06pa3oBaTe/IbHOM AeATENbHOCTH,
NPUOCTaHOB/NEHNE FOCYAAPCTBEHHOM aKKpeguTauuMu UAK NULLEHWE TOCYAapCTBEHHON aKKpeauTauumu B
OTHOLLEHWM OPraHn3aLMi, OCYLLECTBAAIOLLMX 06Pa30BaTENbHYO AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCMMOW OLEHKM KavecTBa 06pa3oBaHMA MOryT ¢OpMMpPOBaTbCS
PENTUHIN OpraHM3auUmii, OCYLLECTBAAOWMX 0b6pasoBaTeNbHyO AeATeNbHOCTb, U (UAK) peannsyembix
nmMmun obpasoBaTenbHbIX Nporpamm.”;

4) pononHUTL cTaTben 95.1 cneayloLLEro coaepKaHus:
n
CraTbs 95.1. He3aBucKMMas oueHKa KayecTBa NOAroTOBKM obydatoLmxca

1. HesaBucMmaa oueHKa KayecTBa MOATOTOBKM Obyyatowmxca NpPoBOAMTCA MO MHULMATMBE
YYaCTHUKOB OTHOLWEHUI B chepe 06pa3oBaHUsA B Lensx NOArOTOBKM MHOpMaLmMmM 06 ypoBHE 0CBOEHMA
obyyaowmmmnca obpasoBaTenbHOM MNPOrpamMmbl MM ee  4YacTei, NpefoCTaBAeHUsA YYaCTHUKAM
OTHOLWeHW B chepe obpasoBaHma MHGOPMALMM O KayecTBe NOAFOTOBKM 0ByYatoLLMXCA.

2. OpraHu13aummn, ocyLLEeCTBAAIOLLME HE3aBUCUMYIO OLEHKY KayecTBa MOArOTOBKM Obydatowmxcs,
yCTaHaBAMBAIOT BUAbI 06pa3oBaHMA, rpynnbl 06yyatowmxca n (Mam) obpasoBaTesibHbIX NPOrPAMM UIU UX
YyacTen, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa NOArOTOBKM obyyatowmxcs,
a Takxe ycnosusa, Gopmbl U MeToAbl NPOBEAEHMA HE3aBUMCMMOM OLEHKM KayecTBa MNOATOTOBKM
obyyatowmxcs.

3. HezaBucMMas oueHKa KayecTBa MOATOTOBKM OOY4YaOLLMXCA OCYLLECTBAAETCA TaKkKe B paMKax
MeXAYHapOAHbIX COMOCTaBUTENIbHLIX WUCCNefoBaHWn B cbepe 06pa3oBaHMA B COOTBETCTBUM C
KpUTEpUAMU 1 TPeOOBAHUAMM POCCUNCKMUX, MHOCTPAHHbIX N MEXAYHAPOAHbIX OpraHn3aumin.";

5) pononHuTL cTaTbeit 95.2 cneaytoulero coaepXaHus:

"Cratba 95.2. HesaBuMcMMas OLEHKa KayecTBa 0O6Pa30BaTeNIbHON AEATENbHOCTM OpraHM3aumii,
OCYLLECTBAAOLWMX 0Opa3oBaTe/IbHYO AeATENbHOCTb

1. HesaBuMcMmaa oueHKa KadyecTBa obpasoBaTeNbHOW  AeATeNbHOCTM  OpraHu3aumi,
ocywecTasowmMx obpasoBaTenbHyl0 geATenbHOCTb (Aanee - obpasoBaTenbHas LeATeNbHOCTb
OpraHuM3auuii), OCYWECTBAAETCA B UENAX NpPeAoCTaBAEHMA YydyacTHMKAm OTHoOWeHui B cohepe
06pasoBaHnA WHPopMauum o6 ypoBHe opraHuMsaumMm paboTbl No peanusaumm obpasoBaTesbHbIX
nporpamm Ha ocHoBe 06LLea0CTyNHOM MHGOPMALUK.

2. B uenax cosgaHus ycnoBuii 4NA NpoBeaeHna HeE3aBUCMMOW OLEHKM KayecTBa obpasoBaTesibHOM
AeATeNbHOCTU OpraHmn3aLmii:;

1) denepanbHbili opraH MCNONHUTENbHOW BAACTW, OCYLLECTBAAIOWMIA GYHKUMM NO BbipaboTKe
rocyAapCTBeHHOW MNOAMTMKM M HOPMaTMBHO-MPABOBOMY PEryinMpoBaHUi0 B chepe 06pasoBaHuA, C
yyacTmem o6LeCcTBEHHbIX OpraHM3aLmii, obLWecTBeHHbIX 06beguHeHMI NoTpebutenel (Mx accoumnaumi,
coto30B) (ganee - obuwecTBeHHble opraHuM3auuun) dopmmpyeT obLECTBEHHbIM COBET MO NPOBEAEHUIO
HE3aBMCMMOWM OLLEHKM KayecTBa 060pas3oBaTes/ibHOW [AeATeNbHOCTU OpraHu3aumin u  yTBepKaaeT
NOJIOXKEHUNE O HEM;

2) opraHbl MCMNOMHWUTENbHOW BRacTM cybbekToB Poccuiickoih depepaumu, ocylLecTBAAOLWME
rocyapcTBeHHoe ynpaB/ieHue B cdepe o06pa3oBaHMA, C ydyacTMeM OBLLECTBEHHbIX OpraHu3auuit
dbopmmpytoT 0bLLeCTBEHHbIE COBETbI MO NPOBEAEHUNIO HE3ABUCUMOWM OLLEHKM KayecTBa 06pa3oBaTeibHOM
AeATe/IbHOCTM OpraHu3aunii, PacrnoioXKeHHbIX Ha TepputTopuax cybbekToB Poccuiickolt Pepepauun, v
YTBEPKAAIOT NMOJIONKEHNE O HUX;

3) opraHbl MECTHOrO CaMOyMpaBAEHUS C Yy4acTMeM OOLECTBEHHbIX OpraHW3auuin Bnpase
dopmmpoBaTb OOLLECTBEHHbIE COBETbI MO  MNPOBEAEHMIO HE3aBMCMMOM  OLEHKM  KadecTsa
06pasoBaTeNbHON AeATeNbHOCTM OPraHu3auuii, PacnoNOXKEHHbIX Ha TEPPUTOPUAX MYHMLMNANAbHbIX
06pa30BaHNiA, N YTBEPKAATb NONOMNKEHNE O HUX.

3. Mo peweHunto peaepanbHOro opraHa UCNONHUTENbHOW BAACTU, OCYLWECTBAALWEro GyHKUMM No
BbipaboTKe roCcyAapCTBEHHOW MOIMTUKA M HOPMaTMBHO-NPAaBOBOMY PeryaMpoBaHuUio B coepe
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o6pa3oBaHuUA, OPraHoOB UCNONHUTEIbHON BAACTU cybbeKkToB Poccuiickoit ®egepaumnm, OCyLLECTBAAOLMX
rocyaapcTBeHHoe ynpasneHne B cdepe o06pasoBaHWUA, WUAM OPraHOB MECTHOTO CamMoynpaBieHuA
dYHKUMM 0bLLeCTBEHHOrO coBeTa Mo MNPoBeAeHMI0 He3aBUCMMOM OLLEHKU KadyecTBa obpasoBaTenbHOM
OeATeNbHOCTM  OpraHM3auMii  MoryT ObiTb BO3/0XEHbl Ha CyWecTByloWMe npu 3TUX OpraHax
obuiecTBeHHble COBETbI. B TaKMx cyyanx obuiecTBeHHble COBETbI MO NPOBEAEHUIO HE3AaBUCUMOM OLLEHKMU
KayecTBa ob6pasoBaTe/ibHOM AeATe/IbHOCTU OpraHu3aLmMin He co3aatoTcs.

4. He3aBucMMmasn oueHKa KayecTBa obpa3oBaTesibHON AeAaTeIbHOCTU OpraHn3auunii NpoBoAUTCA No
TaKMM OOWMM KpUTEpPUSM, KaK OTKPbITOCTb W AOCTYNHOCTb MHPopmauMm o6 opraHusaumax,
ocywecteasAowmMx  obpasoBaTenbHyl0  AeATeNbHOCTb;  KOMQPOPTHOCTb  YCA0BWUA, B  KOTOPbIX

ocyulecTBaseTcA 0bpasoBaTtenbHas [eATeNIbHOCTb; [06poXKeNaTeNnbHOCTD, BE/NBOCTb,
KOMMNETEHTHOCTb PabOTHWMKOB; YAOBNETBOPEHHOCTb KayecTBOM 06pa3oBaTeNbHOW AeATe/IbHOCTM
OopraHusauuin.

5. lokasatenu, xapakTepusylowme ob6LWME KPUTEPUM OLEHKM KauyecTBa 0bOpasoBaTesibHOM
OeATeNbHOCTU oOpraHM3auuii, ycTaHaBauBatoTca deaepanbHbIM OpPraHOM WCMOJIHATENbHOM BNACTH,
ocyuwiecTeasAoWMM GYHKLMM MO BbipaboTKe rocydapCTBEHHOW MOJIMTUKU U HOPMaTUBHO-NPaBOBOMY
perynnposaHuto B chepe 06pasoBaHus, c npeaBapuTe/ibHbIM 06CyKaeHMeM Ha 0bLL,EeCcTBEHHOM COBETE.

6. HesaBucuMMan oLeHKa KayecTBa ob6pa3oBaTe/IbHON AeATeNbHOCTU OpraHn3aumini, opraHnsyemas
06LWecTBEHHbIMW COBETAMU MO €e NPOBEAEHWNIO, MPOBOAUTCA HE Yalle YeM OAMH pa3 B rof U He pexe
yem oAMH pas B Tpu roaa.

7. ObuwecTBeHHble COBETbI NO NMPOBEAEHUIO HE3AaBMCMMOM OLLEHKW KadyecTBa 0bpasoBaTesibHOM
OEeATeNbHOCTU OpraHMn3aLmii:

1) onpenensAloT NepeyHn OpraHM3aLmii, OCYLLEeCTBAAILWNX 0bpa3oBaTebHYO AeATeNbHOCTb, B
OTHOLLUEHUM KOTOPbIX NPOBOAMUTCA HE3aBMCUMAs OLEHKA, NpeayCMOTPEHHasA HacToALLeN cTaTbel;

2) bopmMpYIOT NpeanoKeHns Ana pa3paboTKM TeXHUUYECKOro 3aJaHusa N8 opraHM3almm, KoTopas
ocyuwecTsnfeT cbop, 060b6LLeHMe M aHann3 MHPOPMaALUM O KayecTBe 0b6pa3oBaTe/ibHON AeATEebHOCTU
opraHusauuii (aanee - onepatop), NPUHUMAIOT y4acTMe B PACCMOTPEHMMU MPOEKTOB AOKYMEHTaUun o
3aKynkax paboT, ycayr, a TaKXKe MPOEKTOB rOCYyAAPCTBEHHOIO, MYHWUUMNAJIbHOTO KOHTPAKTOB,
3aK/o4YaemMbix ¢deaepanbHbIM OPraHOM  MCMOJIHATENBHOW BAACTM, OCYLLECTBAAOWMM GYHKUMU MO
BbIpabOTKE TOCYAAapPCTBEHHOM MOAUTUKM U HOPMaTUBHO-NPABOBOMY peryiMpoBaHuio B cdepe
ob6pa3oBaHUs, OpraHamM  WUCMAONHWUTENbHOM  BRacTM  cybbekToB  Poccuitickont  Degepaummy,
OCYLLECTBNAIOWMMM TOCYAapCTBEHHOE YynpasBneHMe B cdepe o06pasoBaHWMA, opraHaMm MECTHOro
CamoynpaBs/ieHUA C onepaTopom;

3) ycTaHaBAMBalOT NpuM HeobXoAMMOCTM KPUTEPUM OLEHKM KayecTBa o06pasoBaTesibHOM
OEeATeNbHOCTU OpraHM3aumii  (AOMNOMHUTENBHO K YCTAaHOB/IEHHbIM HacToAWen cTaTbel obuwmm
KpuTepusam);

4) NnpoBOAAT HE3aBUCUMMYIO OLIEHKY KauyecTBa 0bpa3oBaTeNbHOW AeATeNbHOCTM opraHuM3auui ¢
y4yeTom nHbopmaumnm, NnpeactaBieHHON onepaTopom;

5) npeacTaBAAlOT COOTBETCTBEHHO B  deaepanbHbli  OpraH  WUCMONHUTENbHOM  B/acTH,
OCYLLECTBAAOWMA GYHKUUM MO BbipabOTKe rocyAapCTBEHHON MOAUTUKM U HOPMATUBHO-NPABOBOMY
perynnmpoBaHuto B cdepe o0b6pas3oBaHUA, OpraHbl UCMOJHUTENbHOW BRacTM cybbekToB Poccuintckoit
denepaunn, ocyLLECTBAAIOWME FOCYAapCTBEHHOE YNpaBaeHne B chpepe 0b6pa3oBaHuUs, opraHbl MECTHOTO
CaMoynpaB/ieHnn pe3yibTaTbl HE3aBMCMMOMN OLUEHKM KadyecTBa 06pa3oBaTeslbHON AeATeNbHOCTH
opraHM3au,m‘/'1, a TaKXe npegnoxXeHua o6 yaydyweHUn nx oeatesibHOCTH.

8. 3aK/loueHMe rocyaapCcTBEHHbIX, MyHULMMAbHbIX KOHTPAKTOB Ha BbINOJHEHME PaboT, OKasaHue
ycayr no cbopy, 0606weHno U aHannsy uHbopmaunm o Kayectse ob6pas3oBaTesNibHOM AEeATENbHOCTU
OpraHu3aLMin OCYyLLECTBNAETCA B COOTBETCTBMM C 3aKoHoZaTesnbCTBOM Poccuiickoi Pepepaumm o
KOHTPaKTHOM cucteme B cdhepe 3aKynoK ToBapos, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U
MYHULUMNANbHbBIX HYX4,. PesepanbHblit OpraH UCNOJHUTENbHOW B/1ACTM, OCYLLECTBAAIOWMNI YHKUUKN NO
BblpaboTKe roCyaapCTBEHHOM MOMIMTUKM W HOPMATMBHO-MPABOBOMY peryanMpoBaHuMio B cdepe
06pasoBaHKUsA, opraHbl UCNONHUTENIbHOM BNacTM cybbekToB Poccuiickon deaepaumm, ocyliecTsastowme
rocygapctBeHHoe ynpasfieHMe B cdepe o06pasoBaHWMs, OpraHbl MECTHOrO CaMoynpaBieHWUs no
pesynbTaTamM 3aK/HUYEHUA TOCYAAPCTBEHHbIX, MYHULIMMNANbHbLIX KOHTPAKTOB 0GOpPMAAIOT pelueHne o6
onpeaeneHnUM onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHME HEe3aBUCMMOW OLEHKM KayecTBa
obpasoBaTenbHOW AeATeNbHOCTM OpraHM3auuii, a TakXKe npu HeobXxoAMMOCTM NpeaoCcTaBNAoT



onepaTtopy o6uLeaocTynHy0 UHGOPMALMIO O AeATENbHOCTU AaHHbIX opraHusauuii, popmupyemyo B
COOTBETCTBUM C rOCYAapCTBEHHOW U BEAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO (B C/ay4Yae, ecau oHa
He pasmellleHa Ha opULMaNbLHOM caliTe opraHusaumm).

9. O6LWEeCTBEHHbIM COBET MO MNPOBEAEHUIO HE3aBUCUMMOM OLEHKW KayecTBa 0b6pa3oBaTe/ibHOM
OeATeNbHOCTU opraHusaumin popmupyeTtca Takum o6pasom, 4YTobbl Bbla MUCKAOYEHA BO3MOMKHOCTb
BO3HUMKHOBEHMUA KOHOAMKTA MHTepecoB. COCTaB YKa3aHHOro O6LEeCTBEHHOro coBeTa ¢dopmMmupyeTcs U3
yncna npeactasmTenein obLLecTBEHHbIX OpraHM3aumin. Yncno YneHoB obLEeCcTBEHHOrO COBETa HE MOMKET
6bITb MeHee Yem NATb YesoBeK. YneHbl 06LWecTBEHHOrO COBETA OCYLL,ECTB/AOT CBOIO AEeATENbHOCTb Ha
06LLeCcTBEHHbIX Hayanax. MHbopmaLma o aeAaTebHOCTU 0bLW,EeCTBEHHOrO COBETa pasmeLLaeTcs OpraHom
rocyapCTBEHHOM BNACTU, OPraHOM MECTHOIO CaMOYMNpPaB/iIeHUs, NMPU KOTOPbIX OH CO34aH, Ha CBOEM
odumumnanbHom carte B cetn "UHTepHeT".

10. UHpopmaLma o pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa 06pa3oBaTeibHOM AeATeIbHOCTH
OpraHn3aLnii pasMmeLLaeTca COOTBETCTBEHHO:

1) peaepanbHbIM OpPraHOM UCMONHUTENBHOW BNACTU, OCYLLECTBAAIOWMM GYHKUUK MO BbipaboTKe
rocygapcTBeEHHOW MOJIUTUKU U HOPMATMBHO-NPaBOBOMY peryanpoBaHuio B cdepe obpasoBaHMA, Ha
obmMumanbHOM calTe Ana pasmeleHua uHGopmMauuM O TOCYAAPCTBEHHbIX W MYyHULMNANbHbIX
yupexaeHusx B cetm "NHTepHeT";

2) opraHamu UCMOJIHUTENbHOM BAacTU cybbekToB Poccuiickon deaepaumm, ocyLeCcTBAAOWMMU
rocyaapcTBeHHOE ynpasneHue B chepe o6pas3oBaHMA, M OpraHaMyM MECTHOro CamoynpaBaeHUs Ha CBOUX
oduuUManbHbIX canTax U opuuManbHOM caliTe Ana pasmelleHMAa MHOOPMAUUKM O roCyAapCTBEHHbIX U
MYHULMNANbHBIX yYpexaeHuax B cetn "UHTepHeT".

11. CoctaB uHbOpMaUMM O pe3ynbTaTax HE3aBUCMMOM OUEHKM KayecTBa obpasoBaTesibHOM
OeATeNbHOCTU U NOopPAJOK ee pasmelleHua Ha oduLmManbHOM caliTe ANA pasmeleHnsa MHbopmauuun o
roCyAapCTBEHHbIX W MYHUUMMANIbHbIX  yypexkgeHuax B cetn  "WHTepHeT"  onpepenstotcs
YNOJHOMOYEHHbIM MpaBnTENBCTBOM Poccuiickoit Pepepaunn depepanbHbIM opraHom
NCNOJIHUTENbHOM BNACTW.

12. ®epepanbHbiA OpraH UCMOJIHUTE/IbHOM B/IAaCTW, OCYLLECTBASAOWMN GYHKUMM MO BbipaboTke
rocy4apCcTBEHHOM NOJIMTUKM U HOPMATUBHO-MPaBOBOMY PEryinMpoBaHuio B cdepe 06pa3oBaHUs, OpraHbl
WCMOJIHUTE/IbHOW BnlacTM cybbekToB Poccuitickon Pepepaumm, OCyWECTBAAIOWME TOCYAaPCTBEHHOE
ynpasBneHve B chepe 06pa3oBaHWUS, OpraHbl MECTHOro camoynpas/ieHMs obecneynMBaloT Ha CBOUX
oduUMaNbHbIX CaTax B ceT "UHTepHET" TEXHUYECKYIO BO3SMOKHOCTb BblPa*KeHMA MHEHUI FpaKaaHamm
0 KauecTBe 06pa3oBaTe/IbHON AEATENbHOCTN OpraHM3auUuii.

13. KoHTponb 3a cobnwogeHvem npoueayp nNpoBeAeHMA HEe3aBUCMMOM OLLEHKU KadecTBa
obpasoBaTeNbHOW  AeATEeNbHOCTM  OpraHu3aumii,  NPeayCMOTPEHHbIX  HacToAWEeW  CTaTbew,
OCYLLECTBASIETCA B COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuitckolt epepaumn.”.

KoHcynbTaHTIAOC: NpumeyaHue.
CraTbAa 7 BcTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

CraTtba 7

BHecTn B PepepanbHbll 3aKoH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax COLMANBHOIO
0obCNyKMBaHUA rpaskgaH B Poccuitickoit depepaumn” (CobpaHue 3akoHomaTenbcTBa Poccuiickol
depepaunn, 2013, N 52, ct. 7007) cneayowme U3MeEHEHUs:

1) yactb 1 cTaTbu 7 4ONOAHUTL NYHKTOM 7.1 cneaytolLero cogepsKaHumsa:

"7.1) co3paHue ycnoBuiA AnA opraHM3auum NpoBeaeHUa He3aBUCUMOM OLIEHKM KauecTBa OKasaHus
YCyr OpraHu3aumsamm coumanbHOro obcayknsanus;";

2) cTaTbio 8 4ONOAHMTBL NYHKTOM 24.1 cneaytoLlero coaepsKaHms:

"24.1) co3paHue yCNoBMIA ANA OpraHWsauMm nNpoBeAeHMA He3aBUCMMOM OLLEHKM KayecTBa
OKa3aHuA yCNyr OpraHu3aumsamm coumanbHoro obcnynsanus;";

3) B cTaTbe 13:

a) YacTb 2 AONONHUTb NYHKTOM 12.1 cneayiolero coaepKaHus:

"12.1) o npoBeAeHUM HE3aBUCMMOWM OLIEHKM KayecTBa OKasaHMA YCAyr opraHusaumamu
couManbHOro 06CNyXMBaHMA, KOTOpas onpeaenserca YnoJIHOMOYEHHbIM deaepanbHbiM OpraHom
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ncnonHuTenbHoM Bnactu;";

6) 4ONONHWUTbL YACTbIO 4 CleAyIOLLErO COAEPKAHUA:

"4, YNonHOMOYEHHbI deaepanbHbiit OpraH UCNOAHUTENBHOW BAACTU, YNONHOMOUYEHHbIE OpraHbl
cybbekToB Poccuinickon Pepepaumm, opraHbl MECTHOrO CaMoynpaB/ieHUs, OpraHn3auum coumanbHOro
o6cNyXMBaHUA, yKasaHHble B YacTh 5 ctaTtbm 23.1 HacToswero PenepasibHOro 3akoHa, obecneymBatoT
Ha cBOMX OPUUMANBHbBIX canTax B ceTn "MHTepHeT" TeXHMYECKYH0 BO3MOXHOCTb Bbipa)KeHUA MHEHUN
Nosy4yaTeNnaMn COUMANbHBIX YCAYF O KayecTBE OKasaHMA YCAYyr OpraHM3auMsmu CcouManbHOro
obcnyxkmeaHma.";

4) nonoNHUTL cTaTber 23.1 cneayloLEero coAepKaHus:

"Ctatbs 23.1. He3aBMCMMAas OLEHKA KayecTBa OKas3aHWA YCAyr OpraHuW3auuMamu COUMaNbHOro
obcnyxKumBaHuA

1. HesaBMCMMaAA OLEHKA KayecTBa OKasaHMA yCayr OpraHM3aumsamm coumanbHOro obcnyKuBaHumsa
ABnseTca ogHoM m3 ¢Gopm 0OWECTBEHHOrO KOHTPOAA WM MNPOBOAUTCA B UENAX NpeaocTaBiAeHus
nosiyyatensim CcouManbHbIX YCAYr WHOOPMALMM O KayecTBE OKas3aHWA YCAyr OpraHusaumamu
CoLManbHOro 06CNYKUBAHMA, @ TAKIKE B L,eNAX MOBbILWEHNSA KayecTBa UX AeATeNbHOCTH.

2. He3aBMCMMan OUEHKA KayecTBa OKas3aHWs yCayr opraHM3auuamMmm coumManbHOro obcnyKmBaHma
npeaycmaTpmBaeT OLEHKY YC/IOBUIA OKasaHMA YCAYyr Mo TaKMM OBOLLMM KpUTEPUAM, KaK OTKPbITOCTb U
OOCTYMHOCTb MHbOpMauMM 06 opraHM3auMM COUMANbHOIO 06CNYXKMBaAHUA; KOMGOPTHOCTb YCI0BUIA
NnpeAoCTaBAEHNA COLMAbHbIX YCAYT U AOCTYMHOCTb UX NOJIYYEHUA; BPEMS OKUAAHUA NpesoCcTaBAeHUn
CoOUManbHOM ycnyrun; AobpoxKenatenbHOCTb, BEKAUBOCTb, KOMMNETEHTHOCTb PAabOTHUKOB OpraHu3aumii
coumanbHOro obcnyKnBaHMA; ya0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWs YCyr.

3. HesaBrcMManA OLEHKA KayecTBa OKa3aHWA yC/yr opraHu3aumamu coumanbHOro obenyKmnsaHusa
NPoBOAMTCA B COOTBETCTBUM C MOJIOXKEHUAMU HacToAWeN cTatbu. Mpu NpoBeaeHUU He3aBUCUMOA
OLEHKM KayecTBa OKasaHMA YCIYyr OpraHuM3aumsmMmn COUMANbHOTrO OBC/NYKMBaAHMA WCMNO/b3yeTca
obuweaocTtynHana MHPopmauma ob opraHM3aLUAaX COUMANbHOTO 0BC/YKMBAHUA, pasMmellaemMas TaKKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCMMan OLLEHKA KayecTBa OKasaHMWA yCayr OpraHM3aumMsamm coumasibHOro 06C/y»KMBaHUSA
NPoBOAMTCA B OTHOWEHWM OpraHu3auui COLMaNbHOrO OOCNYXKMBAHWUA, HAXOAALMXCA B BeAeHUU
desepanbHbiX OPraHOB MWCMNONAHUTENIbHOM BaCTU, WM OpraHM3auui COUMANbHOTO O06CNYKMBaAHUSA
cybbekToB Poccuiickon depepaumn, Apyrux opraHM3auuii COUMaNbHOIO 0OCNYXKMBaAHMA, B YCTaBHOM
Kanutane KoTopbix Jona Poccuiickon depepaumn, cybbekta Poccuiickor depepaumm  unau
MyHUUMNaNbHOTO 06pa3oBaHMA B COBOKYMHOCTU MpEBbIWAET MATbAECAT MPOLEHTOB, a TaKXe B
OTHOLLEHUM UHbIX HEFOCYAAaPCTBEHHbIX OpraHM3auUmnii couManbHOro obCnyX1MBaHMA, KOTOPblE OKa3blBalOT
rocyaapcTBeHHbIE, MyHULMNA/bHbIE COLMAJIbHbIE YCAYTH.

5. B uenax cosgaHuWs yCcnoBWN AN OpraHM3aummn NPoBefEeHMA HEe3aBUCMMOW OLEHKM KadyecTBa
OKasaHuA yC/yr OpraHn3aumsamm coumnanbHOro obcnyKMBaHUA:

1) ynonHomouYeHHbI peaepanbHblii OpraH UCMOMHUTENIbHOM BAACTU C y4acTUEM OBOLLECTBEHHbIX
OopraHusaumin, obLLECTBEHHbIX 0b6beAMHeHMIA noTpebutenei (Mx accoumaumii, coto3os) (pganee -
oblLecTBeHHble oOpraHusauum) dopmupyeT o6LWECTBEHHbIM COBET MO MNPOBEAEHUI0 HEe3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YCAyr OpraHusauMsamM COLMANbHOIO OOC/NYXKUBaAHUA W yTBEPXKAAeT
NOJIOXKEHUNE O HEM;

2) yno/sHOMOYEHHble opraHbl cybbekToB Poccuiickoli ®epepaumm ¢ ydacTMeM OBLLECTBEHHbIX
opraHusaumin GopmmpyloT 0bLLEeCTBEHHblE COBETbI MO NPOBEAEHUIO HE3ABMCMMOM OLEHKM KayecTBa
OKasaHuA YyCAyr opraHmMsauuMaMy COLMaNbHOrO OOCAYKMBAHUA, PACMNOOXKEHHbIMU HA TEppPUTOPUAX
cybbeKkToB Poccuitickolt Pepepaunn, 1 yTBEpPKAAOT NONOKEHNE O HUX;

3) opraHbl MECTHOro CaMoOynpaBieHWss C y4yacTMem OOLLEeCTBEHHbIX OpraHM3aumii BripaBe
dopmmpoBaTb 0bLLEecTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCMMOM OLLEHKN KauyecTBa OKasaHus ycayr
OpraHu3aUmMaAMU CoUMaNbHOrO OBCNYXKMBAHUA, PACNONOXKEHHBIMU Ha TEPPUTOPUAX MYHULMNANbHbIX
06pasoBaHKiA, N YyTBEPKAATb MNONOKEHUE O HUX.

6. [Mlokasatenun, xapakTepusylolipme obLue KpUTepuUM OLEHKM KadvecTBa OKasaHusa ycayr
OpraHu3aLUmMAMM, YKasaHHbIMM B 4aCTW 4 HacToAWEeW cTaTbM, YCTaHABAMBAOTCA YMNOJHOMOYEHHbIM
desepanbHbiIM  OpPraHOM  WUCMOJIHATENbHOW BAacTM C  NpeABapuTesibHbiIM  OBCyKAEHMeM  Ha
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06LLecTBEHHOM COBeTE.

7. Mo peweHUO YyNOJAHOMOYEHHOro ¢degepasbHOrO OpraHa WCMNOJIHUTENIbHOW  BA1acTy,
YNOJIHOMOYEHHbIX OpraHoB cybbektoB Poccuiickoir  depepaumm  WAM  OpPraHoB  MECTHOTO
camoynpasneHna GpyHKUMKM obLLEeCTBEHHbIX COBETOB MO MPOBEAEHUI0 HE3aBUCMMOM OLLEHKM KayecTBa
OKas3aHWA YyCaAyr OpraHW3auusamMu  COUMANbHOrO OOC/AY)KMBAHUA MOTYT ObiTb  BO3/IOXKEHbl Ha
CYLLLECTBYIOLWME NPU STUX OpraHax obLLecTBeHHble COBETbI. B Takux cayyanx obLLeCTBEHHbIE COBETbI MO
NPOBEAEHMIO HEe3aBUCMMOWM OLUEHKM KayecTBa OKasaHua YCayr OpraHvM3aumMaMy  COLManbHOro
06CcNyKMBAHUA He CO34at0TCA.

8. OO6LLEeCTBEHHbIN COBET NO MNPOBEAEHUIO HE3aBMCMMOW OLLEHKM KayecTBa OKasaHusa ycayr
OpraHM3aUMsaMK coumanbHOro obcayKuBaHua popmupyeTca Takum obpasom, YTobbl Hblia MCKAKOUYEHA
BO3MOHOCTb BO3HUKHOBEHUA KOHPAMKTA nHTepecos. CocTas obLiecTBEHHOro coseta GopmupyeTca us
yncna npeacTasuTeneit obLWecTBEHHbIX OpraHM3aLmii. Y1CN0 Y1eHoB O6LLLECTBEHHOIO COBETA HE MOXKET
6bITb MEeHee Yem NATb YesoBeK. YneHbl 06LWEeCTBEHHOrO COBETA OCYLLECTBAIOT CBOK AEATENbHOCTb Ha
06LLeCcTBEHHbIX Hayanax. Mubopmauma o AeATeNbHOCTM O0OLECTBEHHOMO COBETA PA3MELLAETCA OPraHoOM
rocyapCTBEHHON BNACTU, OPraHOM MECTHOIO CaMOYMNPaBAEHWUSA, MPU KOTOPbLIX OH CO34aH, Ha CBOEM
oduumnanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMas OLLEeHKA KayecTBa OKasaHMA YCAyr OpraHU3aLMamMmM CoLManbHOrO 06CNyKuBaHMA,
opraHusyemasn obLWwecTBEHHbIMW COBETAMM MO €€ NPOBEAEHMI0, NPOBOAUTCA He Yalle YeM OAMH pa3 B
rof, v He peXke Yem OAMH pas B TpU roga.

10. O6uwecTBeHHble COBETbl MO MPOBEAEHUIO HE33aBUCMMOM OLLEHKM OKasaHuAa  yCayr
OpraHM3aumMaAMM COLMANbHOTO 0bCAYKNBAHUA:

1) onpenenatoT nepeyHW OpraHUsauuii COUMaAnbHOrO OBCAYKMBAHMA, B OTHOLIEHWU KOTOPbIX
NpPoBOAMTCA HE3aBMCUMMAsA OLEHKa;

2) dopmuMpyIoT NpenoxKeHns ansa paspaboTKM TEXHUYECKOTo 3a4aHnA ANa OpraHn3aummn, Kotopas
ocyuwecTsnfeT cbop, 0bobuieHne 1 aHaAn3 MHPoOpPMaLUM O KavyecTBE OKasaHMA YCIyr opraHM3auusamm
coumanbHoro obcnyXuBaHua (manee - onepaTop), NMPUHMMAIOT yyacTMe B PacCMOTPEHUU MPOEKTOB
OOKYMEHTaUMM O 3aKynkax paboT, ycnyr, a TaKx¥e MPOEKTOB rocyAapCTBEHHOINO, MYHWLUMMNAAbHOTO
KOHTPAKTOB, 3aK/lo4aembIX YMOJHOMOYEHHbIM denepasbHbIM OPraHOM WCMOJAHUTENIbHON BAACTH,
YNO/IHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickoit Pepepaumm uAM  OpraHamum  MECTHOTro
CaMoyrnpaB/ieHNs C ONepaTopom;

3) ycTaHaBAMBAOT NpU HEOOXOAMMOCTM KPUTEPUM OUEHKM KayecTBa OKasaHMA  ycayr
OpraHM3auMAMK COLMANBHOIO 0OCNYKMBaAHUA (JONOJHUTENBHO K YCTAHOB/EHHbIM HACTOALWEN cTaTbel
obWUM Kputepumam);

4) oCyLWeCTBAAIOT HE3AaBUCMMYIO OLLEHKY KayecTBa OKa3aHWs yCAyr opraHM3aumMamm CouManbHoOro
06CNYKMBaAHMA C y4EeTOM MHPOPMALLMK, NPEeACTaBAEHHON ONepaTopom;

5) npeacTaBnsaloT COOTBETCTBEHHO B YMO/JHOMOYEHHbIM deaepanbHblit opraH MCNOJHUTENbHOM
BNACTW, YMNO/NHOMOYEHHblE oOpraHbl cybbekToB Poccuiickon ®degepaumm, oOpraHbl  MECTHOrO
CaMoynpaB/eHNa pe3yabTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKAa3aHWA YCAyr OpraHusauuamu
COUMANbHOro 0bCcnyKMBaAHMA, a TaKKe NPeaoXeHNa 06 yayULLeHNN KauyecTBa UX AeATENbHOCTH.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHMLMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycnyr no cbopy, 0606WeHUt0 M aHanuMsy WMHPOPMALMM O KayecTBe OKasaHwus YCayr
OpraHM3auMAMK COLMANbHOTO 0BCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm O KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapoB, paboT, ycayr gna
obecneyeHns rocygapCTBEHHbIX U MYHULMNANbHBIX HyX4. YNOJNHOMOYEHHbIV deaepasbHblii opraH
WCNOJIHUTENIbHOWN B/1IAaCTM, YNOJIHOMOYEHHbIE OpraHbl rocy4apcTBEHHOM Bnactu cybbekTtoB Poccuiickoit
depepaunn, opraHbl MeCTHOrO CaMoOynpaBieHWUA MO pe3y/nbTaTaM 3aK/AHYEHWUA TOCYAAPCTBEHHDIX,
MYHUUMNANbHbIX KOHTPAKTOB 0popmAAIOT pelueHne o6 onpeaeneHUn onepatopa, OTBETCTBEHHOIO 3a
nposeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKas3aHMA YCAYr OpraHusauuamM  COLMANbHOro
06CNyKMBaHMA, a TaKXe MpuM HeobXooMMOCTM NpPefoCTaBAAOT onepatopy o0bLenocTynHyo
MHOPMALUMIO O AeATEeNbHOCTM  AaHHbIX OpraHuMsaumii, ¢opmuMpyemyto B COOTBETCTBUM €
rocyapCcTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, eC/iM OHa He pasmelleHa
Ha opULMANBbHOM CaiiTe opraHM3aumm).

12. MNocTynuBLas COOTBETCTBEHHO B YMNOJIHOMOYEHHbIV denepanbHblit opraH MCNOAHUTENbHOM
BNACTW, YMNO/NHOMOYEHHblE oOpraHbl CybobekToB Poccuitickot ®depepaumn, opraHbl  MeCTHOro



camoynpasneHnsa uHGopmMaLMa O pesyabTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANBbHOIO 0OCNYKMBAHUA NOANEKUT 06A3aTeNIbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMU
OpraHamM B MECAYHbI CPOK W YYMTbIBAETCA MMM MpM BblpabOTKE Mep MO COBEPLIEHCTBOBAHMUIO
AeATeNbHOCTM OpraHM3aLnii coumanbHOro o6cayKnBaHums.

13. UHpopmauma o pesynbTaTax HE3aBUCMMOWM OLLEHKM KayecTBa OKa3aHWA YCayr opraHusaumamm
COLMaNbHOr0 06CNYXKMBAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMOAHUTENIbHON BNACcTM Ha oduuManibHOM caiTe
AN pasmelleHMAa WMHOOPMaLMM O TOCYAAPCTBEHHbLIX M MYHULMMNANbHbBIX YYPEXKAEHMAX B CETU
"MHTepHeT";

2) yno/iHOMOYEHHbIMM OpraHamu cybobekToB Poccuiickon depepaumm M opraHamyM MECTHOTO
CaMoyrnpasBneHna Ha CBOMX OdUUMANbHbIX cakTax M OPUUMANBHOM CalTe [aa  pasmeLLeHus
MHPOPMALMM O rOCYAAPCTBEHHbBIX U MYHULMNANBHBIX yUpexaeHUsx B ceTh "UHTepHeT".

14. CoctaB uHdpopmaumMm O pe3ynbTaTaXx HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3aLMAMM COLMANBbHOTO 0BCNYKMBAHUA U NOPAJOK ee pasmelLeHMa Ha odMLMaNbHOM canTe ans
pasmMelLeHna MHGOPMALMKM O TOCYAAPCTBEHHbIX M MYHUUMNANbHbIX yupexaeHuax B cetn "UHTepHeT"
onpeaenstoTca ynoaHomo4YeHHbIm MpasutensctBom Poccuiickoit @epepaumm pesepanbHbiM OpraHOM
NCNONHUTENbHOM BNACTK.

15. YnonHoMo4YeHHbIN deaepanbHbli OpraH UCMOAHUTENIbHON BAACTU, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickolt ®egepaumm, opraHbl MECTHOFO CaMOYNPaB/EHUA U OpPraHM3aLMmM COUMANbHOro
obcnykumBaHMa obecneynBaloT Ha CBOMX OdUUManbHbIX caltax B ceTu "MHTepHeT" TexHUYeckyro
BO3MOXHOCTb BbIPa*KEHMA MHEHWUIN MOAYYATENAMM YCAYT U UHBIMU TPaXKAaHaMKM O KAyecTBe OKasaHuA
3TUX YCAYT.

16. KoHTpob 3a cobatogeHmem npoueayp NpoBeAeHns He3aBUCMMOM OLEHKM KayecTBa OKasaHus
YCAYyr  OPraHM3auMaMM  COUMANBbHOTO  OBCNY)KMBAHWMA  OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHogaaTenbcTBOM Poccuiickoit ®egepaumn.”.

Cratba 8

1. HactoAawmin ®enepanbHblil 3aKOH BCTYMNaeT B CUY MO UCTEYEHUM AEBAHOCTA AHEN nocne AHA
ero opuumManbHoro onybaMKOBaHMA, 3a UCKAOYEHMEM CTaTbM 7 HacToAwero PesepasibHOro 3aKoHa.

2. Cratba 7 HacToAwero PeaepanbHOro 3akoHa BCTynaeT B cuay ¢ 1 AHBapAa 2015 roaa.

3. YcTaHOBWUTb, 4YTO KOOpAMHaLMA AeATeNbHOCTM W obuwee meToauyeckoe obecneyeHue
npoBefleHMa B COOTBETCTBMM C 3aKoHOM Poccuiickoit ®epepaumm ot 9 okTabpsa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTtenbcTBa Poccuiickolt ®epepaumm o0 KynbType" (B pemakumm  HacTosLLero
depepanbHoro 3akoHa), PegepanbHbim 3akoHom oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax
COUManbHOro 0b6CNy)KMBaHMA HaceneHus B Poccuiickolt depepaummn” (B pedaKkuMM HacToALLEro
depepanbHoOro 3akoHa), PenepanbHbiM 3aKOHOM OT 21 HoAbps 2011 roga N 323-d3 "O6 ocHoBax
OoXpaHbl 340p0OBbA rpaxgaH B Poccuiickon depepaumn” (B pesakumm Hactoawero PeaepanbHoro
3aKoHa), ctaTtbeit 95.2 deaepanbHOro 3akoHa ot 29 aekabpa 2012 roaa N 273-93 "06 obpasoBaHUK B
Poccuiickoln depepaummn” (B pepsakumumn Hacrosuwero PegepanbHoro 3akoHa) n ®eaepasibHbIM 3aKOHOM
oT 28 pekabps 2013 roga N 442-d3 "O6 ocHoOBax coLManbHOro 0b6CyXRMBaHMA rparkaaH B Poccuinckoit
depepaunn"” (B pemakuum HactoAwero PepepanbHOro 3aKoHa) HE3aBUCMMOW OLEHKM KadecTBa
OKasaHuA yCcayr opraHu3aumnamm B chepe KynbTypbl, COLManbHOro obcny>KMBaHMA, OXpPaHbl 340P0BbS,
obpasoBaHus ocylwecTBAAOTCA denepanbHbiM OPraHOM WMCHONHUTENIbHOW BAACTWU, OCYLLECTBAAOLWMM
JYHKUMM no BblIpaboTKE M peanusauum rocygapCTBEHHOM MONUTUKM U HOPMATUBHO-MPABOBOMY
perynmposaHvio B cdepe COUMANbHOW  3alUMTbl HaceneHwsa, B MNOpPAAKe, YCTAaHOBJAEHHOM
MpasuTensctBom Poccuiickoii ®eaepaumm.

Mpe3ngeHt
Poccuiickoin Pepepaumn
B.MYTUH
Mocksa, Kpemnb
21 niona 2014 ropa
N 256-®3






